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ɺʚʝʜʝʥʠʝ 
HE VMCO 

 
ʉ 1 ʠʶʥʷ 2008 ʛʦʜʘ ʚʩʝ ʪʫʨʠʩʪʠʯʝʩʢʠʝ ʘʛʝʥʪʩʪʚʘ, ʘʢʢʨʝʜʠʪʦʚʘʥʥʳʝ ʚ IATA, ʚ ʨʘʤʢʘʭ 
ʩʠʩʪʝʤʳ ʚʟʘʠʤʦʨʘʩʯʝʪʦʚ BSP ʙʦʣʴʰʝ ʥʝ ʠʩʧʦʣʴʟʫʶʪ ʜʣʷ ʦʬʦʨʤʣʝʥʠʷ ʙʫʤʘʞʥʳʝ 
ʙʣʘʥʢʠ ʙʠʣʝʪʦʚ ʠ ʘʚʪʦʤʘʪʠʯʝʩʢʠʝ MCO (Amadeus Automated MCO) . ɺʤʝʩʪʦ ʵʪʦʛʦ 
ʠʩʧʦʣʴʟʫʶʪʩʷ ʵʣʝʢʪʨʦʥʥʳʝ ʙʠʣʝʪʳ ʠ ʚʠʨʪʫʘʣʴʥʳʝ ʄʉʆ (Amadeus Virtual MCO). 
 
ʂʨʦʤʝ ʚʠʨʪʫʘʣʴʥʳʭ MCO ʚ ʩʠʩʪʝʤʝ Amadeus, ʘʛʝʥʪʳ ʤʦʛʫʪ ʠʩʧʦʣʴʟʦʚʘʪʴ (ʚ ʨʘʤʢʘʭ 
BSP) IATA V-MPD (Virtual Multi-Purpose Document). ʆʬʦʨʤʣʝʥʠʝ ʧʦʩʣʝʜʥʠʭ ï 
ʧʨʦʠʟʚʦʜʠʪʩʷ ʯʝʨʝʟ ʩʘʡʪ BSP-link (ʙʦʣʝʝ ʜʝʪʘʣʴʥʘʷ ʠʥʬʦʨʤʘʮʠʷ ʥʘ ʩʘʡʪʝ 
www.bsplink.iata.org). 
 
Amadeus Virtual Miscellaneous Charges Order (Virtual MCO ï vMCO) ï ʠʩʧʦʣʴʟʫʝʪʩʷ 
ʪʫʨʠʩʪʠʯʝʩʢʠʤʠ ʘʛʝʥʪʩʪʚʘʤʠ ʜʣʷ ʦʬʦʨʤʣʝʥʠʷ ʨʘʟʣʠʯʥʳʭ ʚʠʜʦʚ ʫʩʣʫʛ, ʩʚʷʟʘʥʥʳʭ ʩ 
ʧʝʨʝʚʦʟʢʦʡ, ʪʘʢʠʝ ʢʘʢ: ʩʙʦʨʳ ʟʘ ʩʚʝʨʭʥʦʨʤʘʪʠʚʥʳʡ ʙʘʛʘʞ, ʥʘʟʝʤʥʳʝ ʫʩʣʫʛʠ, ʜʝʧʦʟʠʪ 
ʜʣʷ ʛʨʫʧʧʦʚʳʭ ʙʨʦʥʠʨʦʚʘʥʠʡ, ʰʪʨʘʬʳ ʟʘ ʨʝʚʘʣʠʜʘʮʠʶ/ʦʙʤʝʥ/ʚʦʟʚʨʘʪ ʵʣʝʢʪʨʦʥʥʦʛʦ 
ʙʠʣʝʪʘ, ʩʝʨʚʠʩʥʳʝ ʩʙʦʨʳ ʘʚʠʘʢʦʤʧʘʥʠʠ ʠ ʪ.ʧ. 
 

ʇʨʠʤʝʯʘʥʠʝ: ɺʩʝʛʜʘ ʧʨʦʚʝʨʷʡʪʝ ï ʧʨʠʥʠʤʘʝʪ ʣʠ ʘʚʠʘʢʦʤʧʘʥʠʷ Amadeus Virtual MCO, ʠ ʢʘʢ 
ʩʦʦʙʱʠʪʴ ʝʡ ʥʦʤʝʨ ʦʬʦʨʤʣʝʥʥʦʛʦ vMCO (SSR ʠʣʠ OSI-ʵʣʝʤʝʥʪʳ ʚ PNR ʠ 
ʪ.ʧ.) - ʩʤ. ʪʘʢʞʝ ʩʪʨ. 8 

 

ɺʠʨʪʫʘʣʴʥʳʝ ʄʉʆ ʧʦʟʚʦʣʷʶʪ: 
Á ʧʨʠʥʠʤʘʪʴ ʦʧʣʘʪʫ ʟʘ ʨʘʟʣʠʯʥʦʛʦ ʚʠʜʘ ʫʩʣʫʛʠ, ʰʪʨʘʬʳ, ʩʙʦʨʳ ʠ ʪ.ʧ. (ʦʙʳʯʥʦ, ʚ 
ʜʦʧʦʣʥʝʥʠʝ ʢ ʦʬʦʨʤʣʷʝʤʦʤʫ ʠʣʠ ʫʞʝ ʦʬʦʨʤʣʝʥʥʦʤʫ ʵʣʝʢʪʨʦʥʥʦʤʫ ʙʠʣʝʪʫ); 

Á ʨʘʩʧʝʯʘʪʳʚʘʪʴ ʜʦʢʫʤʝʥʪʳ, ʩʚʷʟʘʥʥʳʝ ʩ ʦʬʦʨʤʣʝʥʠʝʤ vʄʉʆ, ʥʘ ʦʙʳʯʥʦʡ ʙʫʤʘʛʝ 
ʬʦʨʤʘʪʘ ɸ4 (ʩʤ. ʩʪʨ. 102); 

Á ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʫʢʘʟʳʚʘʪʴ ʚʟʠʤʘʝʤʳʝ ʩʫʤʤʳ ʚ ʦʪʯʝʪʝ ʦ ʧʨʦʜʘʞʘʭ (TJQ), ʚ 
ʠʥʚʦʡʩʘʭ ʠ ʦʪʧʨʘʚʣʷʪʴ ʵʪʠ ʜʘʥʥʳʝ ʚ ʩʦʙʩʪʚʝʥʥʫʶ ʩʠʩʪʝʤʫ ʫʯʝʪʘ ʘʛʝʥʪʩʪʚʘ back-
office accounting (ʧʨʠ ʠʩʧʦʣʴʟʦʚʘʥʠʠ ʜʘʥʥʳʭ ʠʟ AIR-ʬʘʡʣʦʚ). 

 

ɼʣʷ ʠʩʧʦʣʴʟʦʚʘʥʠʷ vMCO ʚ ʪʫʨʠʩʪʠʯʝʩʢʦʤ ʘʛʝʥʪʩʪʚʝ - ʥʝʦʙʭʦʜʠʤʦ: 
Á ʙʳʪʴ ʘʢʢʨʝʜʠʪʦʚʘʥʥʳʤ ʚ IATA ʠ ʫʯʘʩʪʚʦʚʘʪʴ ʚ ʩʠʩʪʝʤʝ ʚʟʘʠʤʦʨʘʩʯʝʪʦʚ BSP; 
Á ʦʪʧʨʘʚʠʪʴ ʟʘʧʨʦʩ ʥʘ ʦʪʢʨʳʪʠʝ ʜʦʩʪʫʧʘ ʢ ʠʩʧʦʣʴʟʦʚʘʥʠʶ vMCO ʚ Helpdesk 

Amadeus-Russia ʥʘ ʘʜʨʝʩ: helpdesk@ru.amadeus.com ʠʣʠ ʯʝʨʝʟ ʩʘʡʪ MyAmadeus 
(MY.AMADEUS.RU)  - ʩ ʫʢʘʟʘʥʠʝʤ ʥʦʤʝʨʘ ʦʬʠʩʘ (office ID) ʘʛʝʥʪʩʪʚʘ. 

 

ʇʨʠ ʨʘʙʦʪʝ ʩ Amadeus vʄʉʆ: 
Á ʢʘʞʜʳʡ vMCO ʠʤʝʝʪ ʩʚʦʡ ʫʥʠʢʘʣʴʥʳʡ ʥʦʤʝʨ ʠʟ ʩʪʦʢʘ, ʧʨʝʜʦʩʪʘʚʣʷʝʤʦʛʦ BSP; 
Á ʚ ʙʨʦʥʠʨʦʚʘʥʠʠ ʩʦʟʜʘʝʪʩʷ ʦʪʜʝʣʴʥʳʡ ʵʣʝʤʝʥʪ ʚ PNR (ʩʤ. ʩʪʨ. 12), ʧʨʠ ʵʪʦʤ 
ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʩʦʟʜʘʝʪʩʷ ʤʘʩʢʘ TSM, ʚ ʢʦʪʦʨʫʶ ʘʛʝʥʪʦʤ ʚʥʦʩʷʪʩʷ ʚʩʝ 
ʥʝʦʙʭʦʜʠʤʳʝ ʜʘʥʥʳʝ; 

Á ʪ.ʢ. vMCO ï ʥʝʡʪʨʘʣʴʥʳʡ ʜʦʢʫʤʝʥʪ, ʥʝʦʙʭʦʜʠʤʦ ʫʢʘʟʳʚʘʪʴ ʢʦʜ ʘʚʠʘʢʦʤʧʘʥʠʠ ï ʚ 
ʯʴʶ ʧʦʣʴʟʫ ʵʪʦ vMCO ʙʫʜʝʪ ʦʬʦʨʤʣʝʥʦ (ʚʘʣʠʜʠʨʫʶʱʠʡ ʧʝʨʝʚʦʟʯʠʢ); 

Á ʧʨʠ ʦʬʦʨʤʣʝʥʠʠ vMCO ʥʘ ʧʨʠʥʪʝʨʝ ʨʘʩʧʝʯʘʪʳʚʘʝʪʩʷ (ʥʘʩʪʨʘʠʚʘʝʪʩʷ Helpdesk 
Amadeus): 

o ʘʛʝʥʪʩʢʠʡ ʢʫʧʦʥ (agent coupon) 
o ʩʣʠʧ CCCF (Credit Card Charge Form) ï ʧʨʠ ʦʧʣʘʪʝ ʢʨʝʜʠʪʥʦʡ ʢʘʨʪʦʡ 
o ʜʦʢʫʤʝʥʪ ʜʣʷ ʧʘʩʩʘʞʠʨʘ ï Passenger Receipt 

 

ʇʨʠʤʝʯʘʥʠʝ: ʧʘʩʩʘʞʠʨ ʧʨʝʜʲʷʚʣʷʝʪ ʚ ʘʵʨʦʧʦʨʪʫ Passenger Receipt, ʨʘʩʧʝʯʘʪʘʥʥʳʡ ʥʘ 
ʧʨʦʩʪʦʡ ʙʫʤʘʛʝ (ʥʠʢʘʢʠʭ ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ ʜʦʢʫʤʝʥʪʦʚ, ʧʦʜʪʚʝʨʞʜʘʶʱʠʭ 
ʥʘʣʠʯʠʝ vʄʉʆ, ʥʝ ʪʨʝʙʫʝʪʩʷ) 

 

Á ʦʬʦʨʤʣʝʥʥʳʡ vMCO ʤʦʞʥʦ ʘʥʥʫʣʠʨʦʚʘʪʴ (ʚ ʜʝʥʴ ʦʬʦʨʤʣʝʥʠʷ), ʧʨʦʠʟʚʝʩʪʠ 
ʦʙʤʝʥ ʠʣʠ ʚʦʟʚʨʘʪ.  

http://www.bsplink.iata.org/
mailto:helpdesk@ru.amadeus.com
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ʅʝ ʩʪʦʠʪ ʧʫʪʘʪʴ ʚʠʨʪʫʘʣʴʥʳʝ MCO ï ʩ ʵʣʝʢʪʨʦʥʥʳʤʠ (Electronic MCO). EMCO 
ʧʨʝʜʧʦʣʘʛʘʝʪ (ʢʘʢ ʠ ʧʦʥʷʪʠʝ çʵʣʝʢʪʨʦʥʥʦʛʦ ʙʠʣʝʪʘè - Electronic Ticket) ʩʦʟʜʘʥʠʝ 
ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʡ ʟʘʧʠʩʠ ʥʘ ʩʝʨʚʝʨʝ ʚʘʣʠʜʠʨʫʶʱʝʡ ʘʚʠʘʢʦʤʧʘʥʠʠ. ʊʦʛʜʘ ʢʘʢ 
ʚʠʨʪʫʘʣʴʥʳʝ MCO ï ʵʪʦ ʩʢʦʨʝʝ ʧʝʨʝʭʦʜʥʳʡ ʤʝʭʘʥʠʟʤ, ʢʦʪʦʨʳʡ ʙʫʜʝʪ ʠʩʧʦʣʴʟʦʚʘʪʴʩʷ 
ʜʦ ʦʢʦʥʯʘʪʝʣʴʥʦʛʦ ʚʥʝʜʨʝʥʠʷ ʧʦʣʥʦʮʝʥʥʳʭ ʵʣʝʢʪʨʦʥʥʳʭ MCO. ʉʘʤʦ ʧʦʥʷʪʠʝ 
çʚʠʨʪʫʘʣʴʥʦʩʪʠè ʧʦʜʨʘʟʫʤʝʚʘʝʪ, ʯʪʦ vMCO, ʬʘʢʪʠʯʝʩʢʠ, ʢʘʢ ʜʦʢʫʤʝʥʪ ï ʥʝ ʩʫʱʝʩʪʚʫʝʪ, 
ʟʘʧʠʩʴ ʩʘʤʦʛʦ vMCO ï ʥʠʛʜʝ ʥʝ ʭʨʘʥʠʪʩʷ. 
 
ɺʘʞʥʦ!!! ʇʝʨʝʜ ʥʘʯʘʣʦʤ ʨʘʙʦʪʳ ʩ vMCO ʥʝʦʙʭʦʜʠʤʦ ʦʙʷʟʘʪʝʣʴʥʦ ʫʙʝʜʠʪʴʩʷ, ʯʪʦ 

ʚʳʙʨʘʥʥʘʷ ʘʚʠʘʢʦʤʧʘʥʠʷ ʧʨʠʥʠʤʘʝʪ vMCO ʥʘ ʨʦʩʩʠʡʩʢʦʤ ʨʳʥʢʝ ʠ 
ʧʦʜʜʝʨʞʠʚʘʝʪ ʥʝʦʙʭʦʜʠʤʳʡ ʢʦʜ ʮʝʣʠ ʦʬʦʨʤʣʝʥʠʷ (ʩʤ. ʩʪʨ. 11). ʇʦʜʨʦʙʥʝʝ 
ʦ ʩʧʦʩʦʙʘʭ ʠ ʩʣʫʯʘʷʭ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʢʦʜʦʚ ʮʝʣʝʡ ʦʬʦʨʤʣʝʥʠʷ ʠ ʨʘʙʦʪʳ ʩ 
vMCO ʚ ʮʝʣʦʤ ï ʩʣʝʜʫʝʪ ʫʟʥʘʚʘʪʴ ʫ ʘʚʠʘʢʦʤʧʘʥʠʠ. ʇʦʤʥʠʪʝ, ʯʪʦ ʫ ʘʛʝʥʪʘ 
ʚʩʝʛʜʘ ʦʩʪʘʝʪʩʷ ʘʣʴʪʝʨʥʘʪʠʚʘ ï ʠʩʧʦʣʴʟʦʚʘʪʴ V-MPD ʥʘ ʩʘʡʪʝ BSPlink. 

 
ʇʨʠ ʦʬʦʨʤʣʝʥʠʠ vMCO ʩʦʚʝʨʰʘʶʪʩʷ ʪʦʣʴʢʦ ʩʣʝʜʫʶʱʠʝ ʜʝʡʩʪʚʠʷ: 
 
Á vMCO ʧʨʠʩʚʘʠʚʘʝʪʩʷ ʥʦʤʝʨ ʠʟ ʩʪʦʢʘ, ʚʳʜʝʣʝʥʥʦʛʦ BSP ʜʣʷ ʨʳʥʢʘ (ʧʦʧʦʣʥʷʝʪʩʷ 
ʘʚʪʦʤʘʪʠʯʝʩʢʠ, ʙʝʟ ʫʯʘʩʪʠʷ ʘʛʝʥʪʩʪʚ), 

Á ʚ ʦʪʯʝʪʝ ʦ ʧʨʦʜʘʞʘʭ TJQ ʩʦʟʜʘʝʪʩʷ ʩʦʦʪʚʝʪʩʪʚʫʶʱʘʷ ʟʘʧʠʩʴ (ʘʥʘʣʦʛʠʯʥʦ ï  
Virtual MPD, ʦʬʦʨʤʣʷʝʤʦʝ ʯʝʨʝʟ BSPlink, ʧʦʧʘʜʘʝʪ ʚ ʦʪʯʝʪ BSP), 

Á ʜʣʷ ʘʛʝʥʪʩʪʚʘ ʠ ʧʘʩʩʘʞʠʨʘ ʥʘ ʧʨʠʥʪʝʨʝ ʨʘʩʧʝʯʘʪʳʚʘʶʪʩʷ ʥʝʦʙʭʦʜʠʤʳʝ 
ʜʦʢʫʤʝʥʪʳ. 

 
ɺ ʨʝʟʫʣʴʪʘʪʝ, ʘʚʠʘʢʦʤʧʘʥʠʷ ʧʦʣʫʯʘʝʪ ʚʩʶ ʠʥʬʦʨʤʘʮʠʶ ʦʙ ʦʬʦʨʤʣʝʥʥʦʤ ʚ ʝʝ ʧʦʣʴʟʫ 
vMCO ʪʦʣʴʢʦ ʠʟ ʦʪʯʝʪʘ ʦ ʧʨʦʜʘʞʘʭ ʦʪ BSP. 
 
ɺʘʞʥʦ!!! ʇʦʵʪʦʤʫ ʘʛʝʥʪʫ ʧʨʠ ʨʘʙʦʪʝ ʩ vMCO ʥʝʦʙʭʦʜʠʤʦ ʫʜʝʣʷʪʴ ʙʦʣʴʰʝ ʚʩʝʛʦ 

ʚʥʠʤʘʥʠʷ ï ʦʪʯʝʪʫ TJQ, ʧʨʘʚʠʣʴʥʦʩʪʠ ʩʦʜʝʨʞʘʱʠʭʩʷ ʚ ʥʝʤ ʜʘʥʥʳʭ. ɺ ʩʣʫʯʘʝ 
ʦʙʥʘʨʫʞʝʥʠʷ ʦʰʠʙʦʢ (ʜʚʦʡʥʦʝ ʦʬʦʨʤʣʝʥʠʝ, ʥʝʧʨʘʚʠʣʴʥʳʝ ʩʫʤʤʳ ʠ ʪ.ʧ.), 
ʩʣʝʜʫʝʪ ʩʚʦʝʚʨʝʤʝʥʥʦ ʢʦʨʨʝʢʪʠʨʦʚʘʪʴ ʦʪʯʝʪ (ʩ ʧʦʤʦʱʴʶ ʢʦʤʘʥʜ ʘʥʥʫʣʷʮʠʠ ʠ 
ʚʦʟʚʨʘʪʘ). 

 
ʀʟ ʩʘʤʦʛʦ ʙʨʦʥʠʨʦʚʘʥʠʷ ʥʦʤʝʨ vMCO ï ʥʝ ʧʝʨʝʜʘʝʪʩʷ ʚ ʘʚʠʘʢʦʤʧʘʥʠ,ʁ ʧʦʵʪʦʤʫ, 
ʘʛʝʥʪʳ ʦʙʳʯʥʦ ʜʦʣʞʥʳ ʩʘʤʦʩʪʦʷʪʝʣʴʥʦ ʚʥʦʩʠʪʴ ʚ PNR ʠʥʬʦʨʤʘʮʠʶ ʦ ʚʳʧʫʱʝʥʥʦʤ 
vMCO ʯʝʨʝʟ OSI ʠʣʠ SSR ʵʣʝʤʝʥʪʳ (ʬʦʨʤʘʪ ʫʪʦʯʥʷʝʪʩʷ ʫ ʘʚʠʘʢʦʤʧʘʥʠʠ, ʪʘʢʞʝ  
ʩʤ. ʩʪʨ. 8). 
 
 
 
ɺ ʵʪʦʤ ʧʦʩʦʙʠʠ ʨʘʩʩʤʘʪʨʠʚʘʶʪʩʷ ʚʦʧʨʦʩʳ, ʩʚʷʟʘʥʥʳʝ ʩ ʧʦʜʛʦʪʦʚʢʦʡ, ʚʳʧʫʩʢʦʤ, 
ʘʥʥʫʣʷʮʠʝʡ, ʦʙʤʝʥʦʤ ʠ ʚʦʟʚʨʘʪʦʤ Amadeus Virtual MCO. 
 
ʇʨʠʤʝʯʘʥʠʝ: ʧʨʦʙʝʣʳ, ʫʢʘʟʘʥʥʳʝ ʚ ʬʦʨʤʘʪʘʭ ʢʦʤʘʥʜ ʚ ʧʦʩʦʙʠʠ, ʧʦʩʪʘʚʣʝʥʳ ʪʦʣʴʢʦ ʜʣʷ 

ʫʜʦʙʩʪʚʘ ʯʪʝʥʠʷ, ʚʚʦʜʠʪʴ ʠʭ ʚ ʩʠʩʪʝʤʫ ï ʥʝ ʥʫʞʥʦ. 
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 ɸʚʠʘʢʦʤʧʘʥʠʠ, ʧʦʜʜʝʨʞʠʚʘʶʱʠʝ vMCO 
 

ʉ ʧʦʤʦʱʴʶ ʩʣʝʜʫʶʱʝʡ ʢʦʤʘʥʜʳ ʤʦʞʥʦ ʫʚʠʜʝʪʴ ʩʧʠʩʦʢ ʚʩʝʭ ʘʚʠʘʢʦʤʧʘʥʠʡ, ʧʨʠʥʠʤʘʶʪ 
ʣʠ ʦʥʠ Virtual MCO ʠ ʥʘ ʢʘʢʠʭ ʨʳʥʢʘʭ (ʩʪʨʘʥʘʭ): 
 

GGAIRVMCO 
 
ʅʘ ʧʝʨʚʦʡ ʩʪʨʘʥʠʮʝ ʨʘʩʧʦʣʘʛʘʝʪʩʷ ʦʙʱʝʝ ʦʧʠʩʘʥʠʝ ʮʝʣʝʡ ʠ ʬʫʥʢʮʠʡ vMCO, ʥʠʞʝ 
ʨʘʩʧʦʣʘʛʘʝʪʩʷ ʩʘʤ ʩʧʠʩʦʢ. 
 

ʌʨʘʛʤʝʥʪ ʧʨʠʤʝʨʘ ʵʪʦʛʦ ʩʧʠʩʢʘ: 
 

                         AMADEUS VIRTUAL MCO  EN   3SEP09 1134 Z 

 

                 AIRLINE VIRTUAL MCO ACCEPTANCE 

 

  .. ..................................................................  

  *     AIRLINE       *DATE THE INFO*Y* LIST OF THE MARKETS WHERE    *  

  *                   *    WAS      */*  THE AMADEUS VIRTUAL MCO     *  

  *                   * PROVIDED    *N*  IS ACC EPTED                 *  

  *...................*.............* *..............................*  

  * AIGLE AZUR        *  03/10/08   *N* N/A                          *  

  *                   *             * *                              *  

  * AIR ASTANA        *  05/08/09   *Y* RUSSIA                       *  

  *                   *             * *                              *  

  * AIR AUSTRAL       *  07/08/08   *Y* ALL                          *  

  *                   *             * *                              *  

  * AIR FRANCE        *  30/04/09   *Y* ALL                          *  

  *                   *             * *                              *  

  * AIR NEW ZEALAND   *  07/03/08   *N* N/A                          *  

  *                   *             * *                              *  

  * AIR NORWAY        *  07/14/08   *N* N/A                          *  

  *                   *             * *                              *  

  * AIR  ONE           *  07/01/08   * Y* ALL                          *  

...  

 
ɹʦʣʝʝ ʜʝʪʘʣʴʥʫʶ ʠʥʬʦʨʤʘʮʠʶ ʧʦ ʨʘʙʦʪʝ ʩ vMCO ʥʘ ʦʪʜʝʣʴʥʦʤ ʨʳʥʢʝ ʤʦʞʥʦ ʧʦʣʫʯʠʪʴ 
ʩ ʧʦʤʦʱʴʶ ʩʣʝʜʫʶʱʝʡ ʢʦʤʘʥʜʳ (xx ï ʢʦʜ ʩʪʨʘʥʳ): 
 

GGAIRVMCO xx 
 
ɺ ʦʪʚʝʪʝ ʩʠʩʪʝʤʳ ʩʦʜʝʨʞʠʪʩʷ ʩʧʠʩʦʢ ʘʚʠʘʢʦʤʧʘʥʠʡ, ʦʩʦʙʝʥʥʦʩʪʠ ʠʭ ʨʘʙʦʪʳ ʩ vMCO ʥʘ 
ʜʘʥʥʦʤ ʨʳʥʢʝ, ʘ ʪʘʢʞʝ ʩʧʦʩʦʙʳ ʧʝʨʝʜʘʯʠ ʥʦʤʝʨʘ ʦʬʦʨʤʣʝʥʥʦʛʦ vMCO ʚ ʘʚʠʘʢʦʤʧʘʥʠʶ 
(ʦʙʳʯʥʦ, ʯʝʨʝʟ OSI ʠʣʠ SSR ʵʣʝʤʝʥʪ). 
 

ʌʨʘʛʤʝʥʪ ʧʨʠʤʝʨʘ ʦʪʚʝʪʘ: 
 

 ....................................................................  

 *                        ! INFO   ! Y!                              *  

 *    AIR LINES            !PROVIDED!/! ADDITIONAL PROCEDURE TO      *  

 *                        !  ON    !N! FOLLOW                       *  

 *........................!........!.!..............................*  

 *AIR TRANSAT             !06/30/08!Y! NO ADDITIONAL PR OCEDURE.     *  

 *                        !        ! !                              *  

 *AIR UGANDA              !07/05/08!N! N/A                          *  

 *                        !        ! !                              *  

 *BMI                     !07/0 4/08!Y! TO PUT AN OSI ELEMENT WITH   *  

 *                        !        ! ! THE VIRTUAL MCO NUMBER E.G.  *  

 *                        !        ! ! OSI BD MPD 236 1234 567890   *           

 *                        !        ! !                              *  

 *BULGARIA AIR            !07/01/08!Y! TO PUT AN OSI ELEMENT CONTA -  *  

 *                        !        ! ! INING THE VIRTUAL MCO NUMBER *  

...  
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ʕʣʝʤʝʥʪ MCO 
 

ʉʫʱʝʩʪʚʫʶʪ 4 ʦʩʥʦʚʥʳʭ ʵʪʘʧʘ ʦʬʦʨʤʣʝʥʠʷ vMCO ʚ Amadeus: ʩʦʟʜʘʥʠʝ ʵʣʝʤʝʥʪʘ ʄʉʆ 
ʚ PNR, ʚʚʦʜ ʥʝʦʙʭʦʜʠʤʳʭ ʵʣʝʤʝʥʪʦʚ ʪʘʨʠʬʘ (ʩʤ. ʩʪʨ. 15), ʟʘʧʦʣʥʝʥʠʝ/ʤʦʜʠʬʠʢʘʮʠʷ 
ʤʘʩʢʠ TSM (ʩʤ. ʩʪʨ. 14) ʠ ʚʳʧʫʩʢ ï ʩʦʙʩʪʚʝʥʥʦ, ʦʬʦʨʤʣʝʥʠʝ (ʩʤ. ʩʪʨ. 53). ɺ ʵʪʦʤ 
ʨʘʟʜʝʣʝ ʤʳ ʨʘʩʩʤʦʪʨʠʤ ʧʝʨʚʳʡ ʵʪʘʧ ï ʩʦʟʜʘʥʠʝ ʠ ʤʦʜʠʬʠʢʘʮʠʷ ʵʣʝʤʝʥʪʘ MCO. 
 
 

 ʉʦʟʜʘʥʠʝ ʵʣʝʤʝʥʪʘ MCO ʚ PNR 

HE IMCM 
 

ʉʦʟʜʘʥʠʝ ʵʣʝʤʝʥʪʘ MCO ʚʦʟʤʦʞʥʦ ʚ PNR ʠʣʠ ʠʩʧʦʣʴʟʫʷ Temporary Ticketing Mode (TY 
Mode) ï ʚ ʦʙʦʠʭ ʩʣʫʯʘʷʭ ʙʫʜʫʪ ʠʩʧʦʣʴʟʦʚʘʪʴʩʷ ʦʜʥʠ ʠ ʪʝ ʞʝ ʢʦʤʘʥʜʳ. 
ɼʣʷ ʩʦʟʜʘʥʠʷ vMCO ʥʝʦʙʭʦʜʠʤʦ ʚʚʝʩʪʠ ʵʣʝʤʝʥʪ MCO ʚ PNR ʩ ʧʦʤʦʱʴʶ ʢʦʤʘʥʜʳ 
IMCM ʩ ʫʢʘʟʘʥʠʝʤ: 
Á ʢʦʜʘ ʮʝʣʠ ʦʬʦʨʤʣʝʥʠʷ - ʦʙʷʟʘʪʝʣʴʥʦ, 
Á ʘʚʠʘʢʦʤʧʘʥʠʠ, ʚ ʯʴʶ ʧʦʣʴʟʫ ʦʬʦʨʤʣʷʝʪʩʷ vMCO - ʦʙʷʟʘʪʝʣʴʥʦ, 
Á ʛʜʝ (ʢʦʜ ʛʦʨʦʜʘ) vMCO ʙʫʜʝʪ ʧʨʝʜʲʷʚʣʝʥʦ - ʥʝʦʙʷʟʘʪʝʣʴʥʦ, 
Á ʢʦʛʜʘ (ʜʘʪʘ)  vMCO ʙʫʜʝʪ ʧʨʝʜʲʷʚʣʝʥʦ - ʦʙʷʟʘʪʝʣʴʥʦ, 
Á ʦʙʱʘʷ ʩʫʤʤʘ  - ʥʝʦʙʷʟʘʪʝʣʴʥʦ. 

 

ʉʦʟʜʘʪʴ vMCO ʤʦʞʥʦ ʢʘʢ ʚ PNR, ʛʜʝ ʫʞʝ ʩʫʱʝʩʪʚʫʶʪ ʧʦʣʝʪʥʳʝ ʩʝʛʤʝʥʪʳ, ʪʘʢ ʠ ʚ 
ʙʨʦʥʠʨʦʚʘʥʠʠ, ʩʧʝʮʠʘʣʴʥʦ ʩʦʟʜʘʥʥʦʤ ʪʦʣʴʢʦ ʜʣʷ ʚʳʧʫʩʢʘ vMCO. ɺ ʦʜʥʦʤ PNR ʤʦʞʝʪ 
ʩʦʜʝʨʞʘʪʴʩʷ ʜʦ 999 ʵʣʝʤʝʥʪʦʚ MCO. 
 

ʇʨʠʤʝʯʘʥʠʝ: ʚ ʙʨʦʥʠʨʦʚʘʥʠʠ ʢʘʢ ʤʠʥʠʤʫʤ ʜʦʣʞʝʥ ʩʫʱʝʩʪʚʦʚʘʪʴ ʵʣʝʤʝʥʪ ʠʤʝʥʠ, ʠʥʘʯʝ ʧʨʠ 
ʧʦʧʳʪʢʝ ʩʦʟʜʘʪʴ ʵʣʝʤʝʥʪ MCO ʩʠʩʪʝʤʘ ʚʝʨʥʝʪ ʩʦʦʙʱʝʥʠʝ: 

 

NEED NAMES 

> 

 
ʇʨʠʤʝʨ ʢʦʤʘʥʜʳ ʩʦʟʜʘʥʠʷ ʵʣʝʤʝʥʪʘ MCO: 
 

IMCM J /AF MOW 01SEP /RUB3700 /*DEPOSIT /INF /P2 
 

J ï IATA ʢʦʜ ʮʝʣʠ ʦʬʦʨʤʣʝʥʠʷ vʄʉʆ (ʦʙʷʟʘʪʝʣʴʥʦ) ï ʩʤ. ʩʪʨ. 11; 
AF ï ʚʘʣʠʜʠʨʫʶʱʘʷ ʘʚʠʘʢʦʤʧʘʥʠʷ (ʦʙʷʟʘʪʝʣʴʥʦ); 
MOW ï ʢʦʜ ʛʦʨʦʜʘ, ʛʜʝ vʄʉʆ ʙʫʜʝʪ ʧʨʝʜʲʷʚʣʝʥʦ (ʥʝʦʙʷʟʘʪʝʣʴʥʦ, ʤʦʞʝʪ ʙʳʪʴ 

ʚʚʝʜʝʥ ʧʦʟʜʥʝʝ ï ʩʤ. ʩʪʨ. 33); 
01SEP ï ʜʘʪʘ, ʢʦʛʜʘ vʄʉʆ ʙʫʜʝʪ ʧʨʝʜʲʷʚʣʝʥʦ (ʥʝʦʙʷʟʘʪʝʣʴʥʦ, ʧʦ ʫʤʦʣʯʘʥʠʶ 

ʩʪʘʚʠʪʩʷ ʪʝʢʫʱʘʷ ʜʘʪʘ, ʪ.ʝ. ʩʝʛʦʜʥʷ), ʠʟʤʝʥʠʪʴ ʵʪʫ ʜʘʪʫ ʧʦʟʜʥʝʝ ï ʥʝʣʴʟʷ; 
RUB3700 ï ʩʪʦʠʤʦʩʪʴ vʄʉʆ (ʥʝʦʙʷʟʘʪʝʣʴʥʦ, ʤʦʞʝʪ ʙʳʪʴ ʚʚʝʜʥʘ ʧʦʟʜʥʝʝ ï ʩʤ. ʩʪʨ. 

38) ï ʢʦʜ ʚʘʣʶʪʳ ʥʝʦʙʷʟʘʪʝʣʝʥ, ʧʦ ʫʤʦʣʯʘʥʠʶ ï ʨʫʙʣʠ; 
*DEPOSIT ï ʩʠʤʚʦʣ * (ʟʚʝʟʜʦʯʢʘ) ʠ ʩʦʙʩʪʚʝʥʥʦʝ ʦʧʠʩʘʥʠʝ ʮʝʣʠ ʦʬʦʨʤʣʝʥʠʷ vMCO ʚ 

ʩʚʦʙʦʜʥʦʡ ʬʦʨʤʝ (ʥʝʦʙʷʟʘʪʝʣʴʥʦ) ï ʥʝ ʚʣʠʷʝʪ ʥʘ ʢʦʜ ʮʝʣʠ ʦʬʦʨʤʣʝʥʠʷ 
(ʝʩʣʠ ʥʝ ʫʢʘʟʘʥʘ ï ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʚʚʦʜʠʪʩʷ ʩʪʘʥʜʘʨʪʥʦʝ ʦʧʠʩʘʥʠʝ, 
ʦʧʨʝʜʝʣʷʝʤʦʝ ʧʦ ʢʦʜʫ ʮʝʣʠ ï ʩʤ. ʩʪʨ. 11) ; 

INF ï ʠʥʜʠʢʘʪʦʨ, ʧʦʢʘʟʳʚʘʶʱʠʡ, ʯʪʦ vʄʉʆ ʙʫʜʝʪ ʚʳʧʠʩʘʥʦ ʥʘ ʤʣʘʜʝʥʮʘ 
(ʥʝʦʙʷʟʘʪʝʣʴʥʦ) ï ʝʩʣʠ ʥʝ ʫʢʘʟʳʚʘʝʪʩʷ, ʪʦ vʄʉʆ ʦʬʦʨʤʣʷʝʪʩʷ ʥʘ ʩʘʤʦʛʦ 
ʧʘʩʩʘʞʠʨʘ; 

P2 ï ʩʩʳʣʢʘ ʥʘ ʧʘʩʩʘʞʠʨʘ, ʜʣʷ ʢʦʪʦʨʦʛʦ ʙʫʜʝʪ ʦʬʦʨʤʣʝʥʦ vʄʉʆ 
(ʦʙʷʟʘʪʝʣʴʥʦ, ʝʩʣʠ ʚ PNR ʙʦʣʴʰʝ ʦʜʥʦʛʦ ʵʣʝʤʝʥʪʘ ʠʤʝʥʠ) ï ʧʨʠ 
ʦʬʦʨʤʣʝʥʠʠ ʦʜʥʦʛʦ vʄʉʆ ʩʨʘʟʫ ʥʘ ʥʝʩʢʦʣʴʢʠʭ ʧʘʩʩʘʞʠʨʦʚ ï ʫʢʘʟʳʚʘʝʪʩʷ 
ʩʩʳʣʢʘ ʪʦʣʴʢʦ ʥʘ ʦʜʥʦʛʦ ʠʟ ʥʠʭ, ʠʤʝʥʘ ʦʩʪʘʣʴʥʳʭ ʚʥʦʩʷʪʩʷ ʚ ʤʘʩʢʫ TSM 
(ʩʤ. ʩʪʨ. 36). 

 

ʇʨʠʤʝʯʘʥʠʝ: ʕʣʝʤʝʥʪ MCO ʤʦʞʝʪ ʙʳʪʴ ʧʨʠʚʷʟʘʥ ʪʦʣʴʢʦ ʢ ʦʜʥʦʤʫ ʧʘʩʩʘʞʠʨʫ, ʥʦ ʜʣʷ 
ʦʜʥʦʛʦ ʠ ʪʦʛʦ ʞʝ ʧʘʩʩʘʞʠʨʘ ʤʦʞʥʦ ʩʦʟʜʘʪʴ ʥʝʩʢʦʣʴʢʦ ʣɻʝʤʝʥʪʦʚ MCO. 
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ʇʨʠʤʝʯʘʥʠʝ: ʝʩʣʠ ʚ ʙʨʦʥʠʨʦʚʘʥʠʠ ʩʫʱʝʩʪʚʫʝʪ ʥʝʩʢʦʣʴʢʦ ʵʣʝʤʝʥʪʦʚ ʠʤʝʥʠ, ʪʦ ʧʨʠ 
ʧʦʧʳʪʢʝ ʩʦʟʜʘʪʴ ʵʣʝʤʝʥʪ MCO ʙʝʟ ʘʩʩʦʮʠʘʮʠʠ ʩ ʧʘʩʩʘʞʠʨʦʤ ʩʠʩʪʝʤʘ 
ʚʝʨʥʝʪ ʩʦʦʙʱʝʥʠʝ: 

 

NEED PASSENGER ASSOCIATION FOR MCO/SVC/XSB ELEMENT 

> 

 
 
ɽʩʣʠ ʢʦʤʘʥʜʘ ʧʨʠʥʷʪʘ ʩʠʩʪʝʤʦʡ, ʪʦ ʚ ʙʨʦʥʠʨʦʚʘʥʠʠ ʧʦʷʚʠʪʩʷ ʵʣʝʤʝʥʪ MCO: 
 
...                                                                    

  5 MCO AF MOW 01SEP/ RUB 3700/* DEPOSIT/ INF / P2 

...  

 
ʇʨʠʤʝʯʘʥʠʝ: ɺ ʵʣʝʤʝʥʪʝ MCO ʥʝ ʦʪʦʙʨʘʞʘʝʪʩʷ ʢʦʜ ʮʝʣʠ ʦʬʦʨʤʣʝʥʠʷ, ʚʤʝʩʪʦ ʵʪʦʛʦ 

ʜʦʙʘʚʣʷʝʪʩʷ ʩʪʘʥʜʘʨʪʥʦʝ ʦʧʠʩʘʥʠʝ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʡ ʧʨʠʯʠʥʳ (ʧʦʩʣʝ 
 ʠʥʜʠʢʘʪʦʨʘ ç* è) ʠʣʠ ʩʦʙʩʪʚʝʥʥʦʝ ʦʧʠʩʘʥʠʝ, ʝʩʣʠ ʦʥʦ ʙʳʣʦ ʫʢʘʟʘʥʦ ʚ ʢʦʤʘʥʜʝ 

IMCM. ʇʨʠ ʜʘʣʴʥʝʡʰʠʭ ʠʟʤʝʥʝʥʠʷʭ ʢʦʜʘ ʮʝʣʠ ʦʬʦʨʤʣʝʥʠʷ ï ʪʝʢʩʪ 
ʦʧʠʩʘʥʠʷ ʪʘʢʞʝ ʙʫʜʝʪ ʟʘʤʝʥʝʥ ʥʘ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʡ ʥʦʚʦʤʫ ʢʦʜʫ  
(ʩʤ. ʩʪʨ. 11). 

 
ʇʨʠʤʝʨ ʤʠʥʠʤʘʣʴʥʦʛʦ ʬʦʨʤʘʪʘ ʢʦʤʘʥʜʳ: 
 

IMCMA / KC 
 
ʆʪʚʝʪ ʩʠʩʪʝʤʳ: 
 
...                                                                    

  3 MCO KC *** 05OCT/    /* AIR  TRANSPORTATION 

...  

 
ʇʨʠʤʝʯʘʥʠʝ: ʦʙʨʘʪʠʪʝ ʚʥʠʤʘʥʠʝ ï ʢʦʜ ʛʦʨʦʜʘ ʚ ʵʣʝʤʝʥʪʝ MCO ʤʦʞʝʪ ʦʪʩʫʪʩʪʚʦʚʘʪʴ ʠʣʠ 

ʥʝ ʩʦʦʪʚʝʪʩʪʚʦʚʘʪʴ ʥʘʟʚʘʥʠʶ ʛʦʨʦʜʘ, ʬʘʢʪʠʯʝʩʢʠ ʫʢʘʟʘʥʥʦʤʫ ʚ ʤʘʩʢʝ 
TSM (ʩʤ. ʩʪʨ. 33) 

 
ʂʨʦʤʝ ʪʦʛʦ, ʚ ʢʦʤʘʥʜʫ IMCM ʤʦʛʫʪ ʙʳʪʴ ʜʦʙʘʚʣʝʥʳ ʫʯʝʪʥʳʝ ʜʘʥʥʳʝ, ʠʩʧʦʣʴʟʫʝʤʳʝ 
ʚʥʫʪʨʠ ʘʛʝʥʪʩʪʚʘ (ʚ ʩʚʦʙʦʜʥʦʡ ʬʦʨʤʝ, ʧʝʨʝʜ ʪʝʢʩʪʦʤ ʩʪʘʚʷʪʩʷ ʜʚʝ ʟʚʝʟʜʦʯʢʠ ç**è), ʢʘʢ 
ʚʤʝʩʪʝ ʩ ʩʦʙʩʪʚʝʥʥʳʤ ʦʧʠʩʘʥʠʝʤ ʮʝʣʠ ʦʬʦʨʤʣʝʥʠʷ, ʪʘʢ ʠ ʙʝʟ ʥʝʛʦ. 
 
ʇʨʠʤʝʨ (ʩ ʦʧʠʩʘʥʠʝʤ ʮʝʣʠ ʦʬʦʨʤʣʝʥʠʷ): 
 

IMCM G /UN NYC 27FEB /RUB3700 /*UPGR TO F-CL/**-ACN9235 /P1 
 
ʇʨʠʤʝʨ (ʙʝʟ ʦʧʠʩʘʥʠʷ ʮʝʣʠ): 
 

IMCM G /UN NYC 27FEB /RUB3700 /**- ACN9235 /P1 
 
ʋʯʝʪʥʳʝ ʜʘʥʥʳʝ, ʚʚʝʜʝʥʥʳʝ ʚ ʢʦʤʘʥʜʫ IMCM, ʙʫʜʫʪ ʚʢʣʶʯʝʥʳ ʚ ʦʪʯʝʪ ʜʣʷ ʩʦʙʩʪʚʝʥʥʦʡ 
ʩʠʩʪʝʤʳ ʫʯʝʪʘ ʘʛʝʥʪʩʪʚʘ back-office accounting (ʧʨʠ ʠʩʧʦʣʴʟʦʚʘʥʠʠ ʜʘʥʥʳʭ ʠʟ  
AIR-ʬʘʡʣʦʚ). ʕʪʠ ʜʘʥʥʳʝ ʥʝ ʧʝʯʘʪʘʶʪʩʷ ʥʘ ʜʦʢʫʤʝʥʪʘʭ, ʚ ʪ.ʯ. ʥʘ ʢʫʧʦʥʘʭ ʠ Passenger 
Reciept (ʩʤ. ʩʪʨ. 96). 
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 ʂʦʜʳ ʮʝʣʝʡ ʦʬʦʨʤʣʝʥʠʷ vMCO  

HEIMCM.274 
 
ɺʩʝ vMCO ʜʦʣʞʥʳ ʩʦʜʝʨʞʘʪʴ ʢʦʜ ʮʝʣʠ ʦʬʦʨʤʣʝʥʠʷ (ʧʦ ʩʪʘʥʜʘʨʪʫ IATA). ʕʪʠ ʢʦʜʳ ʠ ʠʭ 
ʦʧʠʩʘʥʠʝ ʭʨʘʥʷʪʩʷ ʚ ʩʠʩʪʝʤʝ Amadeus. ɼʣʷ ʢʘʞʜʦʛʦ ʨʳʥʢʘ BSP ʫʩʪʘʥʘʚʣʠʚʘʝʪʩʷ ʩʚʦʡ 
ʧʝʨʝʯʝʥʴ ʢʦʜʦʚ, ʢʦʪʦʨʳʝ ʤʦʛʫʪ ʙʳʪʴ ʠʩʧʦʣʴʟʦʚʘʥʳ. ʂʨʦʤʝ ʪʦʛʦ, ʘʚʠʘʢʦʤʧʘʥʠʠ ʤʦʛʫʪ 
ʜʦʧʦʣʥʠʪʝʣʴʥʦ ʦʛʨʘʥʠʯʠʚʘʪʴ ʵʪʦʪ ʩʧʠʩʦʢ (ʩʤ. ʩʪʨ. 34). 
ʇʨʠ ʫʢʘʟʘʥʠʠ ʢʦʜʘ ʮʝʣʠ ʚ ʢʦʤʘʥʜʝ IMCM  - ʚ ʵʣʝʤʝʥʪ MCO ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʚʥʦʩʠʪʩʷ ʝʛʦ 
ʩʪʘʥʜʘʨʪʥʦʝ ʦʧʠʩʘʥʠʝ, ʝʩʣʠ ʧʨʠ ʚʚʦʜʝ ʥʝ ʙʳʣʦ ʫʢʘʟʘʥʦ ʩʦʙʩʪʚʝʥʥʦʝ (ʩʤ. ʩʪʨ. 9) 
 
ɺ ʩʣʝʜʫʶʱʝʡ ʪʘʙʣʠʮʝ ʤʦʞʥʦ ʥʘʡʪʠ ʧʝʨʝʯʝʥʴ ʠ ʦʧʠʩʘʥʠʝ ʵʪʠʭ ʢʦʜʦʚ: 
 

ʂʆɼ ʉʊɸʅɼɸʈʊʅʓʁ ʊɽʂʉʊ ʆʇʀʉɸʅʀʗ ʆʇʀʉɸʅʀɽ 

   ɸ AIR TRANSPORTATION ʘʚʠʘʧʝʨʝʚʦʟʢʘ 

   B SURFACE TRANSPORTATION ʥʘʟʝʤʥʘʷ ʧʝʨʝʚʦʟʢʘ 

   C BAG SHIPPED AS CARGO ʙʘʛʘʞ, ʦʪʧʨʘʚʣʷʝʤʳʡ ʢʘʢ ʛʨʫʟ 

   
D 

LAND ARRANGEMENT FOR 
INCLUSIVE TOUR 

ʥʘʟʝʤʥʦʝ ʦʙʩʣʫʞʠʚʘʥʠʝ ʜʣʷ ʧʘʢʝʪʘ ʫʩʣʫʛ 
Inclusive Tour 

   E CAR HIRE ʘʨʝʥʜʘ ʘʚʪʦʤʦʙʠʣʷ 

   F SLEEPER BERTH ʧʨʝʜʦʩʪʘʚʣʝʥʠʝ ʤʝʩʪʘ ʜʣʷ ʩʥʘ 

   G UPGRADING ʧʦʚʳʰʝʥʠʷ ʫʨʦʚʥʷ (ʘʧʛʨʝʡʜ) 

   H UNDER COLLECTION ʜʦʧʦʣʥʠʪʝʣʴʥʳʝ ʩʙʦʨʳ 

   I TAXES FEES CHARGES ʪʘʢʩ,r ʩʙʦʨʳ 

   J DEPOSITS DOWN PAYMENT ʜʝʧʦʟʠʪ 

   K REFUNDABLE BALANCES ʩʫʤʤʳ, ʧʦʜʣʝʞʘʱʠʝ ʚʦʟʚʨʘʪʫ 

   L HOTEL ACCOMMODATION ʨʘʟʤʝʱʝʥʠʝ ʚ ʛʦʩʪʠʥʠʮʝ 

   M SUNDRY CHARGES ʜʨʫʛʠʝ ʩʙʦʨʳ ʟʘ ʧʝʨʝʙʨʦʥʠʨʦʚʘʥʠʝ 

   N CANCELLATION FEE ʰʪʨʘʬ ʟʘ ʚʦʟʚʨʘʪ 

   O OTHER ʜʨʫʛʦʝ 

   
P REBOOKING FEE DOMESTIC 

ʰʪʨʘʬ ʟʘ ʧʝʨʝʙʨʦʥʠʨʦʚʘʥʠʝ ʚʥʫʪʨʝʥʥʠʭ 
ʨʝʡʩʦʚ (ʩ ʅɼʉ) 

   
Q REBOOKING FEE INTERNATIONAL 

ʰʪʨʘʬ ʟʘ ʧʝʨʝʙʨʦʥʠʨʦʚʘʥʠʝ ʤʝʞʜʫʥʘʨʦʜʥʳʭ 
ʨʝʡʩʦʚ (ʅɼʉ ʥʝ ʧʨʠʤʝʥʷʝʪʩʷ) 

   R LOST TICKET FEE ʰʪʨʘʬ ʟʘ ʫʪʝʨʶ ʙʠʣʝʪʘ 

   
S 

UNACCOMPANIED MINOR FEE 
DOMESTIC 

ʩʙʦʨ ʟʘ ʥʝʩʦʧʨʦʚʦʞʜʘʝʤʦʛʦ ʨʝʙʝʥʢʘ ʥʘ 
ʚʥʫʪʨʝʥʥʠʭ ʨʝʡʩʘʭ (ʩ ʅɼʉ) 

   
T 

UNACCOMPANIED MINOR FEE                             
INTERNATIONAL 

ʩʙʦʨ ʟʘ ʥʝʩʦʧʨʦʚʦʞʜʘʝʤʦʛʦ ʨʝʙʝʥʢʘ ʥʘ 
ʤʝʞʜʫʥʘʨʦʜʥʳʭ ʨʝʡʩʘʭ (ʅɼʉ ʥʝ ʧʨʠʤʝʥʷʝʪʩʷ) 

   
U 

COLLECTION FOR EXCESS 
BAGGAGE CHARGES 

ʩʙʦʨ ʟʘ ʩʚʝʭʥʦʨʤʘʪʠʚʥʳʡ ʙʘʛʘʞ 

   
V-Z for individual airline use 

ʠʩʧʦʣʴʟʫʝʪʩʷ ʘʚʠʘʢʦʤʧʘʥʠʷʤʠ ʜʣʷ ʫʢʘʟʘʥʠʷ 
ʥʝʩʪʘʥʜʘʨʪʥʳʭ ʮʝʣʝʡ 

   1 PREPAID TICKET ADVICE ʩʙʦʨ ʟʘ ʦʬʦʨʤʣʝʥʠʝ PTA 

   2-9 reserved for future industry use ʟʘʨʝʟʝʨʚʠʨʦʚʘʥʦ ʥʘ ʙʫʜʫʱʝʝ 

 
ʇʨʦʚʝʨʠʪʴ, ʢʘʢʠʝ ʢʦʜʳ ʮʝʣʝʡ ʜʦʩʪʫʧʥʳ ʥʘ ʨʳʥʢʝ ʜʣʷ ʦʬʦʨʤʣʝʥʠʷ vMCO ʚ ʧʦʣʴʟʫ 
ʟʘʜʘʥʥʦʡ ʘʚʠʘʢʦʤʧʘʥʠʠ, ʤʦʞʥʦ ʠʟ ʣʶʙʦʛʦ ʙʨʦʥʠʨʦʚʘʥʠʷ, ʚ ʢʦʪʦʨʦʤ ʫʞʝ ʩʫʱʝʩʪʚʫʝʪ 
ʭʦʪʷ ʙʳ ʦʜʠʥ ʵʣʝʤʝʥʪ MCO ʢʦʤʘʥʜʦʡ (ʙʦʣʝʝ ʧʦʜʨʦʙʥʦ ʩʤ. ʩʪʨ. 34): 
 

TMI/I? 
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 ʆʪʦʙʨʘʞʝʥʠʝ ʵʣʝʤʝʥʪʦʚ MCO ʚ PNR 
 
ɽʩʣʠ ʢʦʤʘʥʜʘ IMCM ʧʨʠʥʷʪʘ ʩʠʩʪʝʤʦʡ, ʪʦ ʦʪʚʝʪʦʤ ʩʠʩʪʝʤʳ ʙʫʜʝʪ ʪʝʢʫʱʝʝ 
ʙʨʦʥʠʨʦʚʘʥʠʝ ʩ ʜʦʙʘʚʣʝʥʥʳʤ ʵʣʝʤʝʥʪʦʤ MCO. 
ʕʣʝʤʝʥʪʳ ʄʉʆ ʨʘʩʧʦʣʘʛʘʶʪʩʷ ʩʨʘʟʫ ʧʦʩʣʝ ʵʣʝʤʝʥʪʦʚ ʤʘʨʰʨʫʪʘ (ʧʦʣʝʪʥʳʭ, 
ʛʦʩʪʠʥʠʯʥʳʭ ʩʝʛʤʝʥʪʦʚ ʠ ʪ.ʧ.) ʚ ʭʨʦʥʦʣʦʛʠʯʝʩʢʦʤ ʧʦʨʷʜʢʝ ʧʦ ʜʘʪʝ ʧʨʝʜʲʷʚʣʝʥʠʷ. 
 
ʇʨʠʤʝʨ: 
 
RP/ SVX1A0980/ SVX1A0980            AB/ SU  28OCT08/1640 Z   4CGMOI                  

  1. KOLCHACK/ ALEXANDER MR                                                        

  2  SU 583 J 31DEC 3 SVONRT HK1  19 20 1055  01JAN  E  SU/                       

  3 HHL WB HN1 NRT IN01JAN OUT02JAN 1A**RAC JPY116000 DLY SEI                    

    SEIRYUSO/BS- 00320865/CF - XXX123/DP- CCDCXXXXXXXXXX2919EXP1210                                                

    SEE RTSVCH                                                                   

  4 MCO SU MOW 31DEC/RUB 15000/*AIR TRANSPORTATION /**ACN9235                                

  5 MCO SU TYO 01JAN/RUB 30000/*HOTEL ACCOMODATION                               

  6 AP SVX +7(3 43) 350 75 47 -  AMADEUS RUSSIA SVX (HELPDESK) -  A                 

  7 TK TL28DEC/ SVX1A0980                                                         

> 

 
ʇʨʠʤʝʯʘʥʠʝ: ʦʙʨʘʪʠʪʝ ʚʥʠʤʘʥʠʝ, ʯʪʦ ʵʣʝʤʝʥʪ MCO, ʢʘʢ ʠ ʣʶʙʦʡ ʜʨʫʛʦʡ ʵʣʝʤʝʥʪ PNR, 

ʦʩʪʘʥʝʪʩʷ ʚ ʙʨʦʥʠʨʦʚʘʥʠʠ ʪʦʣʴʢʦ ʧʨʠ ʟʘʢʨʝʧʣʝʥʠʠ ʩʘʤʦʛʦ PNR (ʢʦʤʘʥʜʦʡ ER 
ʠʣʠ ET). ɺ ʩʣʫʯʘʝ ʠʛʥʦʨʠʨʦʚʘʥʠʷ ʠʟʤʝʥʝʥʠʡ, ʵʣʝʤʝʥʪ MCO ï ʥʝ ʙʫʜʝʪ 
ʩʦʭʨʘʥʝʥ. 

 

ʌʈɸɻʄɽʅʊ ʆʇʀʉɸʅʀɽ 

  MCO ʂʦʜ ʵʣʝʤʝʥʪʘ 

  SU ʂʦʜ ʚʘʣʠʜʠʨʫʶʱʝʡ ʘʚʠʘʢʦʤʧʘʥʠʠ (ʩʤ. ʩʪʨ. 32) 

  MOW ʂʦʜ ʛʦʨʦʜʘ, ʛʜʝ vMCO ʙʫʜʝʪ ʧʨʝʜʲʷʚʣʝʥ, ʠʣʠ ʠʥʜʠʢʘʪʦʨ ***, ʝʩʣʠ 
ʦʥ ʥʝ ʙʳʣ ʫʢʘʟʘʥ ʧʨʠ ʩʦʟʜʘʥʠʠ ʵʣʝʤʝʥʪʘ MCO (ʩʤ. ʩʪʨ. 9) 

  31DEC ɼʘʪʘ ʧʨʝʜʲʷʚʣʝʥʠʷ vMCO 

  RUB 15000 ʆʙʱʘʷ ʩʫʤʤʘ ʠʣʠ ʧʫʩʪʦ (ʧʨʦʙʝʣ), ʝʩʣʠ ʝʱʝ ʥʝʪ (ʩʤ. ʩʪʨ. 46) 

  *AIR TRANSPORT.. ʆʧʠʩʘʥʠʝ ʮʝʣʠ ʦʬʦʨʤʣʝʥʠʷ: ʩʪʘʥʜʘʨʪʥʦʝ ʠʣʠ ʚʚʝʜʝʥʥʦʝ 
ʘʛʝʥʪʦʤ (ʩʤ. ʩʪʨ. 11)  

  **ACN9235 ʋʯʝʪʥʳʝ ʜʘʥʥʳʝ (ʝʩʣʠ ʙʳʣʠ ʚʚʝʜʝʥʳ) 

 
 
ʕʣʝʤʝʥʪ MCO ʤʦʞʝʪ ʙʳʪʴ ʩʦʟʜʘʥ ʚ ʣʶʙʦʤ PNR, ʩʦʜʝʨʞʘʱʝʤ ʭʦʪʷ ʙʳ ʦʜʠʥ ʘʢʪʠʚʥʳʡ 
ʩʝʛʤʝʥʪ ʣʶʙʦʛʦ ʪʠʧʘ. ʂʨʦʤʝ ʪʦʛʦ, vMCO ʤʦʞʝʪ ʙʳʪʴ ʦʬʦʨʤʣʝʥ ʠ ʠʟ PNR, ʥʝ 
ʩʦʜʝʨʞʘʱʝʤ ʵʣʝʤʝʥʪ rʤʘʨʰʨʫʪʘ ï ʚ ʵʪʦʤ ʩʣʫʯʘʝ ʥʝʦʙʭʦʜʠʤʦ, ʯʪʦʙʳ ʧʨʠ ʩʦʭʨʘʥʝʥʠʠ 
ʙʨʦʥʠʨʦʚʘʥʠʷ, ʚ ʥʝʤ ʩʫʱʝʩʪʚʦʚʘʣ ʭʦʪʷ ʙʳ ʦʜʠʥ ʵʣʝʤʝʥʪ MCO, ʥʘʧʨʠʤʝʨ: 
 
RP/ SVX1A0980/ SVX1A0980            AB/ SU  28OCT08/1642 Z   4CGPVH                  

  1. KOLCHACK/ ALEXANDER MR                                                        

  2 MCO LH FRA 08MAR/ RUB 15000/* SURFACE TRANSPORTATION                           

  3 AP SVX +7(343) 350 75 47 -  AMADEUS RUSSIA SVX ( HELPDESK) -  A                 

  4 TK OK28OCT/ SVX1A0980                                                         

> 

 
ʇʨʠʤʝʯʘʥʠʝ: ʦʙʨʘʪʠʪʝ ʚʥʠʤʘʥʠʝ, ʯʪʦ, ʚ ʩʣʫʯʘʝ ʦʪʩʫʪʩʪʚʠʷ ʚ PNR ʘʚʠʘ-ʩʝʛʤʝʥʪʦʚ, 

ʧʝʨʝʜʘʪʴ ʥʦʤʝʨ ʦʬʦʨʤʣʝʥʥʦʛʦ vMCO ʚ ʘʚʠʘʢʦʤʧʘʥʠʶ (ʩ ʧʦʤʦʱʴʶ ʵʣʝʤʝʥʪʦʚ 
SRR ʠ OSI) ï ʥʝʚʦʟʤʦʞʥʦ! 

 
ɺ ʦʜʥʦʤ PNR ʤʦʞʝʪ ʙʳʪʴ ʩʦʭʨʘʥʝʥʦ ʤʘʢʩʠʤʫʤ ʜʦ 999 ʵʣʝʤʝʥʪʦʚ MCO. 
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ɽʩʣʠ PNR ʩʦʜʝʨʞʠʪ ʙʦʣʴʰʦʝ ʢʦʣʠʯʝʩʪʚʦ ʨʘʟʥʳʭ ʵʣʝʤʝʥʪʦʚ, ʠʥʦʛʜʘ ʙʳʚʘʝʪ ʩʣʦʞʥʦ 
ʥʘʡʪʠ ʵʣʝʤʝʥʪʳ ʥʫʞʥʦʛʦ ʪʠʧʘ. ɼʣʷ ʵʪʦʛʦ ʤʦʞʥʦ ʠʩʧʦʣʴʟʦʚʘʪʴ ʩʣʝʜʫʶʱʠʝ ʢʦʤʘʥʜʳ 
ʯʘʩʪʠʯʥʦʛʦ ʦʪʦʙʨʘʞʝʥʠʷ PNR (ʥʝʧʦʣʥʳʡ ʩʧʠʩʦʢ): 
 

ʂʆʄɸʅɼɸ ʂɸʂʀɽ ʕʃɽʄɽʅʊʓ PNR ɹʋɼʋʊ ʆʊʆɹʈɸɾɽʅʓ 

  RTM ʊʦʣʴʢʦ ʵʣʝʤʝʥʪʳ MCO 

  RTF ʊʦʣʴʢʦ ʵʣʝʤʝʥʪʳ ʪʘʨʠʬʘ 

  RTTN ʊʦʣʴʢʦ ʵʣʝʤʝʥʪʳ FA ʠ FHE (FHA, FHM) 

  RTTN/H ʊʦʣʴʢʦ ʵʣʝʤʝʥʪʳ FA ʠ FHE (FHA, FHM) + ʠʭ ʠʩʪʦʨʠʷ 

  RTN ʊʦʣʴʢʦ ʵʣʝʤʝʥʪʳ ʠʤʝʥʠ 

  RTA ʊʦʣʴʢʦ ʘʚʠʘʩʝʛʤʝʥʪʳ 

  RTG ʊʦʣʴʢʦ ʵʣʝʤʝʥʪʳ SSR, OSI ʠ SK 

  RTK ʊʦʣʴʢʦ ʵʣʝʤʝʥʪʳ TK 

  RTR ʊʦʣʴʢʦ ʵʣʝʤʝʥʪʳ RM 

  RT/P1 ʊʦʣʴʢʦ ʵʣʝʤʝʥʪʳ, ʦʪʥʦʩʷʱʠʝʩʷ ʢ ʧʘʩʩʘʞʠʨʫ ʩ ʫʢʘʟʘʥʥʳʤ ʥʦʤʝʨʦʤ 
 

ʇʨʠʤʝʯʘʥʠʝ: ʧʨʠʚʝʜʝʥʥʳʝ ʚʳʰʝ ʦʧʮʠʠ ʢ ʢʦʤʘʥʜʝ RT (ʟʘ ʠʩʢʣʶʯʝʥʠʝʤ ʩʩʳʣʢʠ ʥʘ ʧʘʩʩʘʞʠʨʘ) 
ʤʦʞʥʦ ʩʦʯʝʪʘʪʴ ʚ ʣʶʙʦʤ ʧʦʨʷʜʢʝ ʯʝʨʝʟ ʟʘʧʷʪʫʶ, ʥʘʧʨʠʤʝʨ: RTN,M 

 
ʅʘʧʨʠʤʝʨ: 

RTM 
ʆʪʚʝʪ ʩʠʩʪʝʤʳ: 
 

RP/ SVX1A0980/ SVX1A0980            AB/ SU  24SEP09/1320 Z   5LNZZJ 

  3 MCO SU MOW 15OCT/RUB 1000/*AIR TRANSPORTATION  

     1 FB 2400000591 TTM/RT OK VIRTUAL MCO  

     2 FH M555 - 9070010179  

     3 FM *C*0  

     4 FP CASH  

  4 MCO SU MOW 15OCT/RUB 1660/*AIR TRANSPORTATION  

     1 FA 555 - 9070010180/VTSU/RUB1660/24SEP09/SVX1A0980/92225943  

     2 FB 2400000593 TTM/L3/RT OK VIRTUAL MCO  

     3 FM * C*0  

     4 FP CASH 

> 
 

ʊʘʢʞʝ ʚʦʟʤʦʞʝʥ ʧʨʦʩʤʦʪʨ ʵʣʝʤʝʥʪʦʚ ʪʦʣʴʢʦ ʦʧʨʝʜʝʣʝʥʥʦʛʦ ʪʠʧʘ ʚ ʠʩʪʦʨʠʯʝʩʢʦʡ 
ʯʘʩʪʠ PNR ʩ ʧʦʤʦʱʴʶ ʢʦʤʘʥʜ (ʥʝʧʦʣʥʳʡ ʩʧʠʩʦʢ): 
 

ʂʆʄɸʅɼɸ ʀʉʊʆʈʀʗ ʂɸʂʀʍ ʕʃɽʄɽʅʊʆɺ PNR ɹʋɼɽʊ ʆʊʆɹʈɸɾɽʅɸ 

  RHM ʊʦʣʴʢʦ ʵʣʝʤʝʥʪʦʚ MCO 

  RHF ʊʦʣʴʢʦ ʵʣʝʤʝʥʪʦʚ ʪʘʨʠʬʘ 

  RHA ʊʦʣʴʢʦ ʘʚʠʘʩʝʛʤʝʥʪʦʚ 

  RHG ʊʦʣʴʢʦ ʵʣʝʤʝʥʪʦʚ SSR, OSI ʠ SK 

  RHK ʊʦʣʴʢʦ ʵʣʝʤʝʥʪʦʚ TK 

  RHR ʊʦʣʴʢʦ ʵʣʝʤʝʥʪʦʚ RM 

  RHE ʊʦʣʴʢʦ ʵʣʝʤʝʥʪʘ ES 

  RHQ ʊʦʣʴʢʦ ʠʩʪʦʨʠʷ ʦʪʧʨʘʚʢʠ/ʯʪʝʥʠʷ ʩʦʦʙʱʝʥʠʡ ʩ ʵʪʠʤ PNR ʚ ʦʯʝʨʝʜʷʭ 

  RHS4 ʊʦʣʴʢʦ ʠʩʪʦʨʠʷ ʠʟʤʝʥʝʥʠʡ ʩʝʛʤʝʥʪʘ ʩ ʫʢʘʟʘʥʥʳʤ ʥʦʤʝʨʦʤ 

  RH099 ʊʦʣʴʢʦ ʠʟʤʝʥʝʥʠʷ ʥʘ 99 ʰʘʛʝ 
 

ʇʨʠʤʝʯʘʥʠʝ: ʤʦʞʥʦ ʩʦʯʝʪʘʪʴ ʧʨʠʚʝʜʝʥʥʳʝ ʚʳʰʝ ʢʦʤʘʥʜʳ (ʟʘ ʠʩʢʣʶʯʝʥʠʝʤ ʩʩʳʣʢʠ ʥʘ 
ʩʝʛʤʝʥʪ ʠ ʥʦʤʝʨ ʰʘʛʘ) ʚ ʣʶʙʦʤ ʧʦʨʷʜʢʝ ʯʝʨʝʟ ʟʘʧʷʪʫʶ, ʥʘʧʨʠʤʝʨ: RHN,M 
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 ʄʦʜʠʬʠʢʘʮʠʷ ʵʣʝʤʝʥʪʘ MCO 
 
ʇʦʩʣʝ ʪʦʛʦ, ʢʘʢ ʵʣʝʤʝʥʪ MCO ʩʦʟʜʘʥ, ʚʦʟʤʦʞʥʦ ʠʟʤʝʥʝʥʠʝ ʜʘʥʥʳʭ, ʨʘʩʧʦʣʦʞʝʥʥʳʭ 
ʧʦʩʣʝ ʦʙʱʝʡ ʩʫʤʤʳ (ʩʤ. ʩʪʨ. 12): ʦʧʠʩʘʥʠʝ ʮʝʣʠ ʦʬʦʨʤʣʝʥʠʷ vMCO ʠ ʫʯʝʪʥʳʝ ʜʘʥʥʳʝ 
ʜʣʷ ʚʥʫʪʨʝʥʥʝʛʦ ʧʦʣʴʟʦʚʘʥʠʷ. 
 
ʅʘʧʨʠʤʝʨ: 
 

1. ʠʟʤʝʥʝʥʠʝ ʦʧʠʩʘʥʠʷ ʮʝʣʠ 
 

2/*UPGRADE 
 

2. ʠʟʤʝʥʝʥʠʝ ʫʯʝʪʥʳʭ ʜʘʥʥʳʭ 
 

2/**-A00123 
 
 
ɺʘʞʥʦ!!! ʕʪʠ ʠʟʤʝʥʝʥʠʷ ʥʝ ʤʦʛʫʪ ʙʳʪʴ ʩʜʝʣʘʥʳ ʦʜʥʦʚʨʝʤʝʥʥʦ, ʚ ʦʜʥʦʡ ʢʦʤʘʥʜʝ. ʇʨʠ 

ʦʜʥʦʚʨʝʤʝʥʥʦʤ ʠʟʤʝʥʝʥʠʠ ʦʧʠʩʘʥʠʷ ʮʝʣʠ ʦʬʦʨʤʣʝʥʠʷ ʠ ʫʯʝʪʥʳʭ ʜʘʥʥʳʭ, 
ʩʠʩʪʝʤʘ ʙʫʜʝʪ ʩʯʠʪʘʪʴ ʚʝʩʴ ʚʚʦʜʠʤʳʡ ʪʝʢʩʪ ï ʦʧʠʩʘʥʠʝʤ ʮʝʣʠ ʦʬʦʨʤʣʝʥʠʷ, 
ʥʘʧʨʠʤʝʨ, ʧʨʠ ʚʚʦʜʝ ʢʦʤʘʥʜʳ: 

 
2/*UPGRADE/**-A00123 

 
  - ʥʦʚʳʤ ʪʝʢʩʪʦʤ ʮʝʣʠ ʦʬʦʨʤʣʝʥʠʷ ʙʫʜʝʪ çUPGRADE/**-A00123è, ʠʟʤʝʥʝʥʠʷ 

ʫʯʝʪʥʳʭ ʜʘʥʥʳʭ ʧʨʠ ʵʪʦʤ ʥʝ ʧʨʦʠʟʦʡʜʝʪ! 
 
 
 
ɼʣʷ ʠʟʤʝʥʝʥʠʷ ʦʩʪʘʣʴʥʳʭ ʜʘʥʥʳʭ (ʘʚʠʘʢʦʤʧʘʥʠ,̫ ʜʘʪʘ ʠʣʠ ʩʫʤʤʘ) ʥʝʦʙʭʦʜʠʤʦ ʣʠʙʦ 
ʫʜʘʣʠʪʴ ʵʣʝʤʝʥʪ MCO ʠ ʩʦʟʜʘʪʴ ʥʦʚʳʡ, ʣʠʙʦ ʧʨʦʠʟʚʝʩʪʠ ʥʝʦʙʭʦʜʠʤʳʝ ʠʟʤʝʥʝʥʠʷ ʚ 
ʤʘʩʢʝ TSM (ʩʤ. ʩʪʨ. 27) 
 
ʇʨʠʤʝʯʘʥʠʝ: ʦʙʨʘʪʠʪʝ ʚʥʠʤʘʥʠʝ, ʯʪʦ ʢʦʜ ʛʦʨʦʜʘ ʚ ʩʘʤʦʤ ʵʣʝʤʝʥʪʝ MCO ï ʦʩʪʘʝʪʩʷ 

ʧʨʝʞʥʠʤ (ʥʝ ʤʝʥʷʝʪʩʷ) ʧʦʩʣʝ ʠʟʤʝʥʝʥʠʡ ʧʦʣʷ çʇʨʝʜʲʷʚʣʝʥ ʛʜʝè (ʩʤ. ʩʪʨ. 33) 

 
 
ʋʜʘʣʠʪʴ ʣʶʙʦʡ ʵʣʝʤʝʥʪ MCO ʠʟ ʙʨʦʥʠʨʦʚʘʥʠʷ ʤʦʞʥʦ ʢʦʤʘʥʜʦʡ: 
 

XE 2 
 

2 ï ʥʦʤʝʨ ʵʣʝʤʝʥʪʘ MCO 
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ʕʣʝʤʝʥʪʳ ʪʘʨʠʬʘ ʚ MCO 
 

HEFEL 
 
ɼʣʷ ʦʬʦʨʤʣʝʥʠʷ vMCO ʥʝʦʙʭʦʜʠʤʦ ʩʫʱʝʩʪʚʦʚʘʥʠʝ ʜʚʫʭ ʵʣʝʤʝʥʪʦʚ ʪʘʨʠʬʘ, 
ʧʨʠʚʷʟʘʥʥʳʭ (ʘʩʩʦʮʠʠʨʦʚʘʥʥʳʭ) ʢ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʤʫ ʵʣʝʤʝʥʪʫ MCO ʚ PNR: 
 

Á FP ï ʬʦʨʤʘ ʦʧʣʘʪʳ ʟʘ ʦʬʦʨʤʣʷʝʤʦʝ vMCO (ʩʤ. ʩʪʨ. 18); 
 

ɺʘʞʥʦ!!! ɽʩʣʠ ʵʣʝʤʝʥʪ FP ʙʳʣ ʚʚʝʜʝʥ ʚ ʙʨʦʥʠʨʦʚʘʥʠʝ ʙʝʟ ʘʩʩʦʮʠʘʮʠʠ ʩ 
ʵʣʝʤʝʥʪʦʤ MCO (ʥʘʧʨʠʤʝʨ, ʜʣʷ ʦʬʦʨʤʣʝʥʠʷ ʵʣʝʢʪʨʦʥʥʦʛʦ 
ʙʠʣʝʪʘ), ʩʠʩʪʝʤʘ ʠʩʧʦʣʴʟʫʝʪ ʝʛʦ ʚ ʤʦʤʝʥʪ ʦʬʦʨʤʣʝʥʠʷ vMCO ʧʦ 
ʫʤʦʣʯʘʥʠʶ, ʝʩʣʠ ʦʪʩʫʪʩʪʚʫʝʪ ʘʩʩʦʮʠʠʨʦʚʘʥʥʳʡ ʵʣʝʤʝʥʪ FP. 

 
Á FM ï ʢʦʤʠʩʩʠʷ ʩ ʩʫʤʤʳ ʪʘʨʠʬʘ, ʩʝʨʚʠʩʥʦʛʦ ʠ ʧʨʦʯʠʭ ʩʙʦʨʦʚ ʧʦ ʦʬʦʨʤʣʷʝʤʦʤʫ 

vMCO (ʩʤ. ʩʪʨ. 20). 
 
ʇʨʠʤʝʯʘʥʠʝ: ʦʙʨʘʪʠʪʝ ʚʥʠʤʘʥʠʝ, ʯʪʦ ʵʣʝʤʝʥʪ FV (ʚʘʣʠʜʠʨʫʶʱʠʡ ʧʝʨʝʚʦʟʯʠʢ) ʧʨʠ ʨʘʙʦʪʝ 

ʩ vMCO ʥʝ ʠʩʧʦʣʴʟʫʝʪʩʷ! ʂʦʜ ʘʚʠʘʢʦʤʧʘʥʠʠ, ʦʪ ʠʤʝʥʠ ʢʦʪʦʨʦʡ vMCO ʙʫʜʝʪ 
ʦʬʦʨʤʣʝʥʦ, ʚʚʦʜʠʪʩʷ ʥʝʧʦʩʨʝʜʩʪʚʝʥʥʦ ʚ ʢʦʤʘʥʜʝ IMCM (ʩʤ. ʩʪʨ. 9) ʠ ʤʦʞʝʪ 
ʙʳʪʴ ʠʟʤʝʥʝʥ ʚ ʤʘʩʢʝ TSM (ʩʤ. ʩʪʨ. 32) 

 
 
 
ʂʨʦʤʝ ʪʦʛʦ, ʤʦʛʫʪ ʙʳʪʴ ʫʢʘʟʘʥʳ ʩʣʝʜʫʶʱʠʝ ʵʣʝʤʝʥʪʳ: 
 

Á FT ï ʢʦʜ ʪʫʨʘ (ʩʤ. ʩʪʨ. 21); 
Á FE ï ʦʛʨʘʥʠʯʝʥʠʷ ʠ ʧʝʨʝʜʘʪʦʯʥʳʝ ʥʘʜʧʠʩʠ (ʩʤ. ʩʪʨ. 21); 
Á FH ï ʨʫʯʥʦʡ ʚʚʦʜ ʥʦʤʝʨʘ ʨʘʥʝʝ ʦʬʦʨʤʣʝʥʥʦʛʦ vMCO (ʩʤ. ʩʪʨ. 22) 
Á FO ï ʥʦʤʝʨ ʧʝʨʚʦʥʘʯʘʣʴʥʦ ʦʬʦʨʤʣʝʥʥʦʛʦ ʜʦʢʫʤʝʥʪʘ, ʤʝʩʪʦ ʠ ʜʘʪʘ, ʘ ʪʘʢʞʝ 
ʥʦʤʝʨ ʜʦʢʫʤʝʥʪʘ, ʧʨʠʥʠʤʘʝʤʦʛʦ ʥʘ ʦʙʤʝʥ (ʠʩʧʦʣʴʟʫʝʪʩʷ ʧʨʠ ʦʙʤʝʥʝ ʥʘ ʨʘʥʝʝ 
ʚʳʧʫʱʝʥʥʳʡ ʜʦʢʫʤʝʥʪ) - ʩʤ. ʩʪʨ. 22 

 
ʇʨʠ ʦʬʦʨʤʣʝʥʠʠ vMCO ʩʠʩʪʝʤʦʡ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʩʦʟʜʘʶʪʩʷ ʵʣʝʤʝʥʪʳ: 
 

Á FA ï ʩʦʜʝʨʞʠʪ ʥʦʤʝʨ ʦʬʦʨʤʣʝʥʥʦʛʦ vMCO, ʩʪʘʪʫʩ ʚ ʦʪʯʝʪʝ TJQ, ʥʦʤʝʨ ʦʬʠʩʘ 
(office ID), ʜʘʪʫ ʦʬʦʨʤʣʝʥʠʷ ʠ ʜʨ. ʜʘʥʥʳʝ (ʩʤ. ʩʪʨ. 24); 

Á FB ï ʩʦʜʝʨʞʠʪ ʢʦʤʘʥʜʫ, ʩ ʧʦʤʦʱʴʶ ʢʦʪʦʨʦʡ vMCO ʙʳʣʦ ʦʬʦʨʤʣʝʥʦ ʠ ʥʦʤʝʨ 
A.I.R ʬʘʡʣʘ (ʩʤ. ʩʪʨ. 25). 

 
ʕʣʝʤʝʥʪʳ ʪʘʨʠʬʘ, ʦʪʥʦʩʷʱʠʝʩʷ ʢ ʢʦʥʢʨʝʪʥʦʤʫ ʵʣʝʤʝʥʪʫ MCO, ʘʚʪʦʤʘʪʠʯʝʩʢʠ 
ʨʘʩʧʦʣʘʛʘʶʪʩʷ ʚ ʘʣʬʘʚʠʪʥʦʤ ʧʦʨʷʜʢʝ, ʩʨʘʟʫ ʧʦʜ ʵʪʠʤ ʵʣʝʤʝʥʪʦʤ ʄʉʆ, ʥʘʧʨʠʤʝʨ: 
 
RP/SVX1A0980/SVX1A0980            AB/SU  29JAN09/0913Z   YQ69MY  

  1.BABA/ALI MR  

  2 MCO OK MOW 15JUL/RUB 0/*REFUNDABLE BALANCES 

     1 FA 064 - 9070010117/VTOK/RUB0/29JAN09/SVX1A0980/00320865  

     2 FB 2900000311 TTM OK VIRTUAL MCO  

     3 FM *M*0  

     4 FO 064 - 9070010116SVX29JAN09/00320865/064 - 90700101163  

     5 FP O/INVOICE  

  3 AP SVX  +7(343) 350 75 47 -  AMADEUS RUSSIA SVX (HELPDESK) -  A 

  4 TK OK29JAN/ SVX1A0980  

> 

 
ɼʘʣʝʝ ʢʘʞʜʳʡ ʠʟ ʵʪʠʭ ʵʣʝʤʝʥʪʦʚ ʙʫʜʝʪ ʨʘʩʩʤʦʪʨʝʥ ʙʦʣʝʝ ʧʦʜʨʦʙʥʦ. 
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 ɺʚʦʜ, ʤʦʜʠʬʠʢʘʮʠʷ ʠ ʫʜʘʣʝʥʠʝ 
 
ʕʣʝʤʝʥʪʳ ʪʘʨʠʬʘ ʚʚʦʜʷʪʩʷ ʚ ʣʶʙʦʤ ʧʦʨʷʜʢʝ, ʚ ʣʶʙʦʝ ʚʨʝʤʷ (ʜʦ ʦʬʦʨʤʣʝʥʠʷ vMCO). 
 
ʇʨʠʤʝʯʘʥʠʝ: ɼʣʷ ʢʘʞʜʦʛʦ ʵʣʝʤʝʥʪʘ MCO ʚ PNR ʤʦʞʝʪ ʩʫʱʝʩʪʚʦʚʘʪʴ ʦʜʥʦʚʨʝʤʝʥʥʦ ʥʝ 

ʙʦʣʝʝ ʦʜʥʦʛʦ ʵʣʝʤʝʥʪʘ ʢʘʞʜʦʛʦ ʚʠʜʘ ʠʟ ʧʝʨʝʯʠʩʣʝʥʥʳʭ ʚʳʰʝ. ʇʨʠ ʧʦʧʳʪʢʝ 
ʚʚʦʜʘ ʝʱʝ ʦʜʥʦʛʦ ʵʣʝʤʝʥʪʘ ʪʦʛʦ ʞʝ ʪʠʧʘ ʩʠʩʪʝʤʘ ʟʘʤʝʥʠʪ ʩʪʘʨʳʡ ʵʣʝʤʝʥʪ 
ï ʥʦʚrʤ ʠʣʠ ʚʝʨʥʝʪ ʦʰʠʙʢʫ (ʟʘʚʠʩʠʪ ʦʪ ʩʧʦʩʦʙʘ ʚʚʦʜʘ): 

 

FARE ELEMENT ALREADY EXISTS FOR PASSENGER/SEGMENT 

> 

 
 
 
 
 

1. ɺʚʦʜ 
 
ɺʚʝʩʪʠ ʣʶʙʦʡ ʵʣʝʤʝʥʪ ʪʘʨʠʬʘ ʤʦʞʥʦ ʜʚʫʤʷ ʩʧʦʩʦʙʘʤʠ: 
 

1. ʉ ʫʢʘʟʘʥʠʝʤ ʥʦʤʝʨʘ ʢʦʥʢʨʝʪʥʦʛʦ ʵʣʝʤʝʥʪʘ MCO ʚ ʦʧʮʠʠ /L, ʢʦʪʦʨʘʷ ʩʪʘʚʠʪʩʷ  
ʚ ʢʦʥʮʝ ʢʦʤʘʥʜʳ, ʥʘʧʨʠʤʝʨ: 

 

FP INVOICE /L2 ʠʣʠ FM 36A/L2 
 

L2 ï ʩʩʳʣʢʘ ʥʘ ʥʦʤʝʨ MCO-ʵʣʝʤʝʥʪʘ ʚ PNR 
 
ʆʪʚʝʪ ʩʠʩʪʝʤʳ: 
 

RP/ SVX1A0980/ SVX1A0980            AB/ SU  17DEC08/1122 Z   4HTSUY 

  1.PROSKURIN/VLADIMIR MR  

  2 MCO AA MIA 01JAN/    /*SLEEPER BERTH  

     1 FM *M*36A  

     2 FP INVOICE  

  3 AP SVX +7(343) 350 75 47 -  AMADEUS RUSSIA SVX (HELPDESK) -  A 

  4 TK OK17DEC/ SVX1A0980  

 
 
 

2. ʀʣʠ ʩ ʫʢʘʟʘʥʠʝʤ ʥʦʤʝʨʘ ʵʣʝʤʝʥʪʘ MCO ʚ ʥʘʯʘʣʝ ʢʦʤʘʥʜʳ, ʥʘʧʨʠʤʝʨ: 
 

2 / FP INVOICE  ʠʣʠ 2 / FM 36A 
 

2 / ï ʥʦʤʝʨ ʵʣʝʤʝʥʪʘ MCO ʚ PNR 
 
ʆʪʚʝʪ ʩʠʩʪʝʤʳ: 
 

RP/ SVX1A0980/ SVX1A0980            AB/ SU  17DEC08/1122 Z   4HTSUY 

  1.PROSKURIN/VLADIMIR MR  

  2 MCO AA MIA 01JAN/    /*SLEEPER BERTH  

     1 FM *M*36A  

     2 FP INVOICE  

  3 AP SVX +7(343) 350 75 47 -  AMADEUS RUSSIA SVX (HELPDESK) -  A 

  4 TK OK17DEC/ SVX1A0980  

 
 
ʇʨʠʤʝʯʘʥʠʝ: ɺʚʝʜʝʥʥʳʝ ʵʣʝʤʝʥʪʳ ʪʘʨʠʬʘ ʦʪʥʦʩʷʪʩʷ ʪʦʣʴʢʦ ʢ ʫʢʘʟʘʥʥʦʤʫ ʵʣʝʤʝʥʪʫ MCO 

ʠ ʨʘʩʧʦʣʘʛʘʶʪʩʷ ʥʝʧʦʩʨʝʜʩʪʚʝʥʥʦ ʧʦʜ ʥʠʤ. 
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2. ʄʦʜʠʬʠʢʘʮʠʷ 
 
ʄʦʞʥʦ ʠʟʤʝʥʠʪʴ ʣʶʙʦʡ ʵʣʝʤʝʥʪ ʪʘʨʠʬʘ, ʚʚʝʜʝʥʥʳʡ ʜʣʷ ʵʣʝʤʝʥʪʘ MCO, ʫʢʘʟʘʚ ʥʦʤʝʨ 
ʵʣʝʤʝʥʪʘ ʄʉʆ, ʯʝʨʝʟ ʪʦʯʢʫ ʥʦʤʝʨ ʠʟʤʝʥʷʝʤʦʛʦ ʵʣʝʤʝʥʪʘ ʪʘʨʠʬʘ ʠ ʯʝʨʝʟ / (ʩʣʝʰ) ï 
ʥʦʚʦʝ ʟʥʘʯʝʥʠʝ. 
 
ʅʘʧʨʠʤʝʨ, ʥʝʦʙʭʦʜʠʤʦ ʠʟʤʝʥʠʪʴ ʢʦʤʠʩʩʠʶ ʧʦ vMCO ʥʘ 42 ʨʫʙ. (ʩʤ. ʧʨʠʤʝʨ ʚʳʰʝ): 
 

2.1 / 42ɸ 
 

2  ï ʩʩʳʣʢʘ ʥʘ ʥʦʤʝʨ MCO-ʵʣʝʤʝʥʪʘ ʚ PNR 
1  ï ʥʦʤʝʨ ʵʣʝʤʝʥʪʘ ʪʘʨʠʬʘ, ʚ ʜʘʥʥʦʤ ʩʣʫʯʘʝ ï ʢʦʤʠʩʩʠʷ (FM) 
42ɸ ï ʥʦʚʦʝ ʟʥʘʯʝʥʠʝ (42 ʨʫʙ.) 

 
ʇʨʠʤʝʯʘʥʠʝ: ʆʜʥʦʡ ʢʦʤʘʥʜʦʡ ʥʝʣʴʟʷ ʠʟʤʝʥʠʪʴ ʟʥʘʯʝʥʠʝ ʩʨʘʟʫ ʥʝʩʢʦʣʴʢʠʭ ʵʣʝʤʝʥʪʦʚ 

ʪʘʨʠʬʘ (ʥʘʧʨʠʤʝʨ, ʜʣʷ ʨʘʟʥʳʭ ʵʣʝʤʝʥʪʦʚ MCO). 

 
 
ʂʨʦʤʝ ʪʦʛʦ, ʠʟʤʝʥʝʥʠʷ ʤʦʞʥʦ ʚʚʝʩʪʠ ʧʫʪʝʤ ʚʚʦʜʘ ʥʦʚʦʛʦ ʵʣʝʤʝʥʪʘ ʪʦʛʦ ʞʝ ʪʠʧʘ 
(ʩʪʘʨʳʡ ʵʣʝʤʝʥʪ ʧʨʠ ʵʪʦʤ ʠʩʯʝʟʥʝʪ) ʩʦ ʩʩʳʣʢʦʡ ʥʘ ʥʦʤʝʨ ʵʣʝʤʝʥʪʘ ʄʉʆ ʚ ʥʘʯʘʣʝ 
ʢʦʤʘʥʜʳ (ʩʤ. ʩʪʨ. 16), ʥʘʧʨʠʤʝʨ: 
 

2/FP INVOICE 
 
ɽʩʣʠ ʜʣʷ ʵʪʦʛʦ ʵʣʝʤʝʥʪʘ ʄʉʆ ʫʞʝ ʩʫʱʝʩʪʚʦʚʘʣ ʨʘʥʝʝ ʚʝʜʝʥʥʳʡ ʵʣʝʤʝʥʪ FP, ʦʥ ʙʫʜʝʪ 
ʟʘʤʝʥʝʥ ʥʘ ʥʦʚʳʡ. 
 
ʇʨʠʤʝʯʘʥʠʝ: ʦʙʨʘʪʠʪʝ ʚʥʠʤʘʥʠʝ, ʯʪʦ ʚʘʨʠʘʥʪ ʚʚʦʜʘ ʵʣʝʤʝʥʪʘ ʪʘʨʠʬʘ ʩ ʫʢʘʟʘʥʠʝʤ 

ʥʦʤʝʨʘ ʵʣʝʤʝʥʪʘ MCO ʚ ʢʦʥʮʝ ʢʦʤʘʥʜʳ (ʩʤ. ʩʪʨ. 16) ʚ ʵʪʦʤ ʩʣʫʯʘʝ ʙʫʜʝʪ 
ʧʨʠʚʦʜʠʪʴ ʢ ʦʰʠʙʢʝ. ʅʘʧʨʠʤʝʨ, ʧʨʠ ʧʦʧʳʪʢʝ ʚʚʦʜʘ FP INVOICE/L2 ʩʠʩʪʝʤʘ 
ʦʪʚʝʪʠʪ: 

 

FARE ELEMENT ALREADY EXISTS FOR PASSENGER/SEGMENT 

> 

 
 
 
 
 

3. ʋʜʘʣʝʥʠʝ 
 
ʋʜʘʣʠʪʴ ʣʶʙʦʡ ʵʣʝʤʝʥʪ ʪʘʨʠʬʘ, ʘʩʩʦʮʠʠʨʦʚʘʥʥʳʡ ʩ ʵʣʝʤʝʥʪʦʤ MCO, ʤʦʞʥʦ ʩ 
ʧʦʤʦʱʴʶ ʢʦʤʘʥʜʳ XE, ʫʢʘʟʘʚ ʥʦʤʝʨ ʵʣʝʤʝʥʪʘ ʄʉʆ ʠ ʯʝʨʝʟ ʪʦʯʢʫ ï ʥʦʤʝʨ ʫʜʘʣʷʝʤʦʛʦ 
ʵʣʝʤʝʥʪʘ ʪʘʨʠʬʘ ʚ ʥʝʤ, ʥʘʧʨʠʤʝʨ: 
 

XE 2.1 
 

2  ï ʥʦʤʝʨ ʵʣʝʤʝʥʪʘ MCO ʚ PNR 
1  ï ʥʦʤʝʨ ʵʣʝʤʝʥʪʘ ʪʘʨʠʬʘ, ʘʩʩʦʮʠʠʨʦʚʘʥʥʳʡ ʩ ʵʪʠʤ ʵʣʝʤʝʥʪʦʤ MCO 

 
 
ʇʨʠʤʝʯʘʥʠʝ: ʆʜʥʦʡ ʢʦʤʘʥʜʦʡ ʤʦʞʥʦ ʫʜʘʣʠʪʴ ʩʨʘʟʫ ʥʝʩʢʦʣʴʢʦ ʵʣʝʤʝʥʪʦʚ ʪʘʨʠʬʘ, ʚʚʝʜʷ 

ʠʭ ʯʝʨʝʟ ʟʘʧʷʪʫʶ, ʥʘʧʨʠʤʝʨ: 
 

    XE 2.1, 2.2, 3.1 
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 ʌʦʨʤʘ ʦʧʣʘʪʳ (FP) 
 

HE FP 
 
ʇʨʠʤʝʯʘʥʠʝ: ʕʪʦʪ ʵʣʝʤʝʥʪ ʷʚʣʷʝʪʩʷ ʦʙʷʟʘʪʝʣʴʥʳʤ, ʠʥʘʯʝ ʧʨʠ ʧʦʧʳʪʢʝ ʦʬʦʨʤʣʝʥʠʷ 

vMCO, ʩʠʩʪʝʤʘ ʦʪʚʝʪʠʪ ʩʦʦʙʱʝʥʠʝʤ ʦʙ ʦʰʠʙʢʝ: 
 

MCO -  NEED FORM OF PAYMENT 

>  

 
 
ʇʨʠʤʝʨ rʢʦʤʘʥʜ: 
 
Á ʦʜʥʘ ʬʦʨʤʘ ʦʧʣʘʪʳ: 

 

2/ FP CASH 
 

CASH ï ʬʦʨʤʘ ʦʧʣʘʪʳ vMCO, ʚ ʈʦʩʩʠʠ ʠʩʧʦʣʴʟʫʶʪʩʷ: 
 CASH - ʥʘʣʠʯʥʳʤʠ, 
 INVOICE ï ʙʝʟʥʘʣʠʯʥʳʡ ʧʣʘʪʝʞ, 
 CC.. ï ʦʧʣʘʪʘ ʢʨʝʜʠʪʥʦʡ ʢʘʨʪʦʡ; 

 
 
Á ʜʚʝ ʬʦʨʤʳ ʦʧʣʘʪʳ: 

 

FP INVOICE + CASH/RUB2000 /L2 
 

+ CASH/RUB2000 ï ʚ ʩʣʫʯʘʝ ʢʦʤʙʠʥʠʨʦʚʘʥʥʦʡ ʬʦʨʤʳ ʦʧʣʘʪʳ (ʚ ʜʘʥʥʦʤ 
ʧʨʠʤʝʨʝ ï ʯʘʩʪʴ ʩʫʤʤʳ ʦʧʣʘʯʠʚʘʝʪʩʷ ʙʝʟʥʘʣʠʯʥʦ, ʯʘʩʪʴ ï 
ʥʘʣʠʯʥʳʤʠ), ʚʠʜʳ ʬʦʨʤ ʫʢʘʟʳʚʘʶʪʩʷ ʯʝʨʝʟ ʩʠʤʚʦʣ ç+è 
(ʧʣʶʩ), ʢʨʦʤʝ ʪʦʛʦ, ʫʢʘʟʳʚʘʝʪʩʷ ʩʫʤʤʘ ʧʦ ʦʜʥʦʡ ʠʟ ʬʦʨʤ 
ʦʧʣʘʪʳ (ʚ ʧʨʠʤʝʨʝ ï 2000 ʨʫʙ ʚʥʝʩʝʥʦ ʥʘʣʠʯʥʳʤʠ) 

 
 
Á ʬʦʨʤʘ ʦʧʣʘʪʳ ʧʨʠ ʦʙʤʝʥʝ: 

 
ɺ ʩʣʫʯʘʝ ʦʬʦʨʤʣʝʥʠʷ vMCO ʚ ʦʙʤʝʥ, ʚ ʵʪʦʤ ʵʣʝʤʝʥʪʝ ʫʢʘʟʳʚʘʝʪʩʷ: ʠʥʜʠʢʘʪʦʨ 
O/ (ʙʫʢʚʘ çʆè ʠ ʩʣʵʰ), ʟʘʪʝʤ ʦʨʠʛʠʥʘʣʴʥʘʷ ʬʦʨʤʘ ʦʧʣʘʪʳ ʧʦ ʧʨʠʥʠʤʘʝʤʦʤʫ 
ʜʦʢʫʤʝʥʪʫ (ʠʣʠ ʢʦʤʙʠʥʘʮʠʷ ʬʦʨʤ), ʠ ʩʣʝʜʦʤ ʯʝʨʝʟ ʠʥʜʠʢʘʪʦʨ ç+/è (ʧʣʶʩ ʠ ʩʣʵʰ) 
ʬʦʨʤʘ ʜʦʧʣʘʪʳ (ʠʣʠ ʢʦʤʙʠʥʘʮʠʷ) ʧʦ ʥʦʚʦʤʫ ʜʦʢʫʤʝʥʪʫ (ʝʩʣʠ ʦʥʘ ʝʩʪʴ). 

 

2/ FP O/ CASH +/ INVOICE 
 

O/ CASH ï ʦʨʠʛʠʥʘʣʴʥʘʷ ʬʦʨʤʘ ʦʧʣʘʪʳ ʜʦʢʫʤʝʥʪʘ, ʧʨʠʥʠʤʘʝʤʦʛʦ 
ʥʘ ʦʙʤʝʥ; 

 
+/ INVOICE ï ʬʦʨʤʘ ʜʦʧʣʘʪʳ; 

 
 
ʇʨʠʤʝʨ ʵʣʝʤʝʥʪʘ FP ʚ ʙʨʦʥʠʨʦʚʘʥʠʠ: 
 
é 

  2 MCO AY HEL 15JAN/RUB 1000/*AIR TRANSPORTATION  

     1 FP CASH 

é 



19 

ʕʣʝʤʝʥʪ FP ʤʦʞʥʦ ʚʚʝʩʪʠ ʠ ʙʝʟ ʘʩʩʦʮʠʘʮʠʠ ʢ ʵʣʝʤʝʥʪʫ MCO. ɺʚʝʜʝʥʥʘʷ ʬʦʨʤʘ 
ʦʧʣʘʪʳ ʧʨʠ ʵʪʦʤ ʦʪʥʦʩʠʪʩʷ ʢʦ ʚʩʝʤ ʜʦʢʫʤʝʥʪʘʤ, ʦʬʦʨʤʣʷʝʤʳʤ ʜʣʷ ʫʢʘʟʘʥʥʦʛʦ 
ʧʘʩʩʘʞʠʨʘ (ʧʘʩʩʘʞʠʨʦʚ).  

 
ʅʘʧʨʠʤʝʨ: 

FP INVOICE 
ʆʪʚʝʪ ʩʠʩʪʝʤʳ: 
 
RP/SVX1A0980/SVX1A0980            AB/SU  18DEC08/1317Z   4QDTMG  

  1.BRAGIN/ANDREY MR 

  2 MCO SU SVX 01JAN/RUB 1/*AIR TRAN SPORTATION 

     1 FM *M*36A  

  3 AP SVX +7(343) 350 75 47 -  AMADEUS RUSSIA SVX (HELPDESK) -  A 

  4 TK OK18DEC/ SVX1A0980  

  5 FP INVOICE 

 
ʇʦʩʣʝ ʦʬʦʨʤʣʝʥʠʷ vMCO ʩʠʩʪʝʤʦʡ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʙʫʜʝʪ ʩʦʟʜʘʥʘ ʢʦʧʠʷ ʵʪʦʛʦ ʵʣʝʤʝʥʪʘ 
ʜʣʷ ʢʦʥʢʨʝʪʥʦʛʦ ʵʣʝʤʝʥʪʘ MCO, ʥʘʧʨʠʤʝʨ: 
 
RP/SVX1A0980/SVX1A0980            AB/SU  18DEC08/1413Z   4QDTMG  

  1.BRAGIN/ANDREY MR 

  2 MCO SU SVX 01JAN/RUB 1/*AIR TRANSPORTATION  

     1 FA 555 - 9070010047/VTSU/RUB1/18DEC08/SVX1A0980/00320865  

     2 FB 1800000214 TTM OK VIRTUAL MCO  

     3 FM *M*36A  

     4 FP INVOICE  

  3 AP SVX +7(343) 350 75 47 -  AMADEUS RUSSIA SVX (HELPDESK) -  A 

  4 TK OK18DEC/ SVX1A0980  

  5 FP INVOICE 

 
 
ʇʨʠʤʝʯʘʥʠʝ: ʦʙʱʠʡ ʵʣʝʤʝʥʪ FP (ʙʝʟ ʘʩʩʦʮʠʘʮʠʠ ʢ ʵʣʝʤʝʥʪʫ MCO) ʤʦʞʝʪ ʙʳʪʴ 

ʠʩʧʦʣʴʟʦʚʘʥ ʪʦʣʴʢʦ ʩ ʫʢʘʟʘʥʠʝʤ ʣʠʰʴ ʦʜʥʦʡ ʬʦʨʤʳ ʦʧʣʘʪʳ. ɺ ʩʣʫʯʘʝ ʚʚʦʜʘ 
ʢʦʤʙʠʥʘʮʠʠ ʬʦʨʤ (ʥʘʧʨʠʤʝʨ, FPCASH+INVOICE/RUB10000), ʵʣʝʤʝʥʪ FP 
ʜʦʣʞʝʥ ʙʳʪʴ ʘʩʩʦʮʠʠʨʦʚʘʥ ʩ ʵʣʝʤʝʥʪʦʤ MCO, ʠʥʘʯʝ ʧʨʠ ʧʦʧʳʪʢʝ 
ʦʬʦʨʤʣʝʥʠʷ vMCO, ʩʠʩʪʝʤʘ ʦʪʚʝʪʠʪ ʩʦʦʙʱʝʥʠʝʤ ʦʙ ʦʰʠʙʢʝ: 

 

MCO -  NEED FORM OF PAYMENT 

> 
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 ʂʦʤʠʩʩʠʷ (FM) 
 

HE FM 
 
ʇʨʠʤʝʯʘʥʠʝ: ʕʪʦʪ ʵʣʝʤʝʥʪ ʷʚʣʷʝʪʩʷ ʦʙʷʟʘʪʝʣʴʥʳʤ, ʠʥʘʯʝ ʧʨʠ ʧʦʧʳʪʢʝ ʦʬʦʨʤʣʝʥʠʷ 

vMCO, ʩʠʩʪʝʤʘ ʦʪʚʝʪʠʪ ʩʦʦʙʱʝʥʠʝʤ ʦʙ ʦʰʠʙʢʝ: 
 

NEED COMMISSION FOR MCO 

>  
 

  ʥʦ, ʧʦ ʫʤʦʣʯʘʥʠʶ, ʫʩʪʘʥʦʚʣʝʥʦ ʘʚʪʦʤʘʪʠʯʝʩʢʦʝ ʩʦʟʜʘʥʠʝ ʵʣʝʤʝʥʪʘ FM ʩ 
ʢʦʤʠʩʩʠʝʡ 0% ʚ ʤʦʤʝʥʪ ʦʬʦʨʤʣʝʥʠʷ vMCO (ʝʩʣʠ ʦʥ ʥʝ ʙʳʣ ʚʚʝʜʝʥ ʚʨʫʯʥʫʶ 
ʨʘʥʝʝ), ʧʦʵʪʦʤʫ ʧʨʠ ʥʫʣʝʚʦʡ ʢʦʤʠʩʩʠʠ ʵʪʦʪ ʵʣʝʤʝʥʪ ʤʦʞʥʦ ʥʝ ʚʚʦʜʠʪʴ. 

 
 
ʇʨʠʤʝʨ ʢʦʤʘʥʜ: 
 
Á ʢʦʤʠʩʩʠʷ ʚ ʧʨʦʮʝʥʪʘʭ ʦʪ ʩʫʤʤʳ ʪʘʨʠʬʘ, ʩʝʨʚʠʩʥʦʛʦ ʠ ʧʨʦʯʠʭ ʩʙʦʨʦʚ: 

 

FM 7.5 /L2 
 

7.5 ï ʧʨʦʮʝʥʪ ʢʦʤʠʩʩʠʠ ʦʪ ʪʘʨʠʬʘ 
 

ɺʘʞʥʦ!!! ʇʨʠ ʫʢʘʟʘʥʠʠ ʢʦʤʠʩʩʠʠ ʚ ʧʨʦʮʝʥʪʘʭ ï ʢʦʤʠʩʩʠʷ ʙʫʜʝʪ ʥʘʯʠʩʣʷʪʴʩʷ ʦʪ 
ʩʫʤʤʳ ʟʥʘʯʝʥʠʡ ʚ ʧʦʣʷʭ çʊʘʨʠʬè, çʇʨʦʯʠʝ ʩʙʦʨʳè ʠ çʉʝʨʚʠʩʥʳʝ 
ʩʙʦʨʳè!!! (ʩʤ. ʩʪʨ. 27) 

 
 
 
 
Á ʢʦʤʠʩʩʠʷ ʚ ʘʙʩʦʣʶʪʥʦʤ ʟʥʘʯʝʥʠʠ (ʚ ʨʫʙʣʷʭ): 

 

2/ FM 36A 
 

36A ï ʢʦʤʠʩʩʠʷ ʚ ʨʫʙʣʷʭ (36 ʨʫʙ) 
 
 
ʇʨʠʤʝʨ ʵʣʝʤʝʥʪʘ FM ʚ ʙʨʦʥʠʨʦʚʘʥʠʠ: 
 
é 

  2 MCO AY HEL 15JAN/RUB 10 00/*AIR TRANSPORTATION  

     1 FM * M*36 A 

é 
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 ʂʦʜ ʪʫʨʘ (FT) 

HE FT 
 
ʇʨʠʤʝʯʘʥʠʝ: ʕʪʦʪ ʵʣʝʤʝʥʪ ʷʚʣʷʝʪʩʷ ʥʝʦʙʷʟʘʪʝʣʴʥʳʤ, ʠ ʚʚʦʜʠʪʩʷ ʧʨʠ ʥʝʦʙʭʦʜʠʤʦʩʪʠ.  
 

 
ʇʨʠʤʝʨ ʢʦʤʘʥʜ: 
 

Á ʢʦʜ ʪʫʨʘ ʧʦ ʩʪʘʥʜʘʨʪʫ ʀɸʊɸ: 
 

2/ FT IT 9 BA 2 GROUP5  
 

IT ï ʠʥʜʠʢʘʪʦʨ IT (Inclusive Tour), 
9 ï ʧʦʩʣʝʜʥʷʷ ʮʠʬʨʘ ʛʦʜʘ ʥʘʯʘʣʘ ʜʝʡʩʪʚʠʷ ʩʦʛʣʘʰʝʥʠʷ ʧʦ 

ʵʪʦʤʫ ʪʫʨʢʦʜʫ, 
BA ï ʢʦʜ ʘʚʠʘʢʦʤʧʘʥʠʠ, ʩ ʢʦʪʦʨʦʡ ʟʘʢʣʶʯʝʥʦ ʩʦʛʣʘʰʝʥʠʝ, 
2 ï ʥʦʤʝʨ ʛʣʦʙʘʣʴʥʦʡ ʟʦʥʳ ʀɸʊɸ (TC1, TC2 ʠʣʠ TC3), 
GROUP5 ï ʠʜʝʥʪʠʬʠʢʘʪʦʨ ʪʫʨʘ (ʩʚʦʙʦʜʥʳʡ ʪʝʢʩʪ 1-8 ʩʠʤʚʦʣʦʚ) 

 
Á ʢʦʜ ʪʫʨʘ ʥʝ ʧʦ ʩʪʘʥʜʘʨʪʫ: 

 

FT *DCABCD /L2 
 

* ï ʠʥʜʠʢʘʪʦʨ ʩʚʦʙʦʜʥʦʛʦ ʪʝʢʩʪʘ, 
DCABCD ï ʢʦʜ ʪʫʨʘ ʚ ʩʚʦʙʦʜʥʦʡ ʬʦʨʤʝ (ʜʦ 14 ʩʠʤʚʦʣʦʚ) 

 
ʇʨʠʤʝʨ ʵʣʝʤʝʥʪʘ FT ʚ ʙʨʦʥʠʨʦʚʘʥʠʠ: 
 

é 

  2 MCO AY HEL 15JAN/RUB 1000/*AIR TRANSPORTATION  

     1 FT * DCABCD 

é 

 
 
 
 

 ʆʛʨʘʥʠʯʝʥʠʷ ʠ ʧʝʨʝʜʘʪʦʯʥʘʷ ʥʘʜʧʠʩʴ (FE) 

HE FE 
 
ʇʨʠʤʝʯʘʥʠʝ: ʕʪʦʪ ʵʣʝʤʝʥʪ ʷʚʣʷʝʪʩʷ ʥʝʦʙʷʟʘʪʝʣʴʥʳʤ ʠ ʚʚʦʜʠʪʩʷ ʧʨʠ ʥʝʦʙʭʦʜʠʤʦʩʪʠ.  
 

 
ʇʨʠʤʝʨ ʢʦʤʘʥʜʳ: 

2/ FE NONREF 
 

NONREF ï ʦʛʨʘʥʠʯʝʥʠʷ/ʧʝʨʝʜʘʪʦʯʥʳʝ ʥʘʜʧʠʩʠ ʚ ʩʚʦʙʦʜʥʦʡ ʬʦʨʤʝ 
 
ʇʨʠʤʝʨ ʵʣʝʤʝʥʪʘ FE ʚ ʙʨʦʥʠʨʦʚʘʥʠʠ: 
 

é 

  2 MCO AY HEL 15JAN/RUB 1000 /*AIR TRANSPORTATION  

     1 FE * M* NONREF 

é 
 

ʇʨʠʤʝʯʘʥʠʝ: ʵʪʦʪ ʪʝʢʩʪ ʥʝ ʧʝʯʘʪʘʝʪʩʷ ʥʘ ʢʫʧʦʥʘʭ ʠ ʜʨʫʛʠʭ ʙʫʤʘʞʥʳʭ ʜʦʢʫʤʝʥʪʘʭ (ʩʤ. 
ʩʪʨ. 96)  
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 ʅʦʤʝʨ vMCO  ʚʨʫʯʥʫʶ (FH) 
 

HE FHM 
 
ʇʨʠʤʝʯʘʥʠʝ: ʕʪʦʪ ʵʣʝʤʝʥʪ ʷʚʣʷʝʪʩʷ ʥʝʦʙʷʟʘʪʝʣʴʥʳʤ ʠ ʚʚʦʜʠʪʩʷ ʪʦʣʴʢʦ ʚ ʢʨʘʡʥʠʭ 

ʩʣʫʯʘʷʭ.  

 
 
ɽʩʣʠ ʵʣʝʤʝʥʪ FA ʩ ʥʦʤʝʨʦʤ ʨʘʥʝʝ ʦʬʦʨʤʣʝʥʥʦʛʦ vMCO (ʩʤ. ʩʪʨ. 24) ʙʳʣ ʦʰʠʙʦʯʥʦ 
ʫʜʘʣʝʥ, ʩʫʱʝʩʪʚʫʝʪ ʚʦʟʤʦʞʥʦʩʪʴ ʚʚʝʩʪʠ ʵʪʦʪ ʥʦʤʝʨ ʚʨʫʯʥʫʶ. 
 
ɺʘʞʥʦ!!! ʇʦʤʥʠʪʝ, ʯʪʦ ʚʚʦʜ ʵʣʝʤʝʥʪʘ FH ʩ ʥʦʤʝʨʦʤ vMCO ʥʝ ʚʥʦʩʠʪ ʥʠʢʘʢʠʭ 

ʠʟʤʝʥʝʥʠʡ ʚ ʦʪʯʝʪ TJQ, vMCO ʜʦʣʞʝʥ ʙʳʪʴ ʫʞʝ ʧʦʢʘʟʘʥ ʚ ʦʪʯʝʪʝ, ʢʘʢ 
ʦʬʦʨʤʣʝʥʥʳʡ (ʟʘʧʠʩʴ ʜʦʣʞʥʘ ʠʤʝʪʴ ʩʪʘʪʫʩ MD50 ï ʩʤ. ʩʪʨ. 61). ʂʨʦʤʝ ʪʦʛʦ, 
ʥʦʤʝʨ vMCO ʚ ʵʣʝʤʝʥʪʝ FH, ʪʘʢ ʞʝ, ʢʘʢ ʠ ʚ ʵʣʝʤʝʥʪʝ FA, ʥʝ ʧʝʨʝʜʘʝʪʩʷ ʚ 
ʘʚʠʘʢʦʤʧʘʥʠʶ ʘʚʪʦʤʘʪʠʯʝʩʢʠ. ʇʨʠ ʥʝʦʙʭʦʜʠʤʦʩʪʠ, ʠʩʧʦʣʴʟʫʡʪʝ ʵʣʝʤʝʥʪʳ 
SSR ʠ OSI ʜʣʷ ʧʝʨʝʜʘʯʠ ʥʦʤʝʨʘ ʙʠʣʝʪʘ, ʝʩʣʠ ʵʪʦʛʦ ʥʝ ʙʳʣʦ ʩʜʝʣʘʥʦ ʨʘʥʝʝ. 

 
ʇʨʠʤʝʯʘʥʠʝ: ʬʘʢʪʠʯʝʩʢʠ ʵʪʦʪ ʵʣʝʤʝʥʪ ʠʩʧʦʣʴʟʫʝʪʩʷ ʪʦʣʴʢʦ ʢʘʢ ʨʝʤʘʨʢʘ ʜʣʷ ʩʘʤʦʛʦ 

ʘʛʝʥʪʘ, ʯʪʦ vMCO ʫʞʝ ʦʬʦʨʤʣʝʥ. 

 
 
ʕʣʝʤʝʥʪ FH ʥʝ ʤʦʞʝʪ ʙʳʪʴ ʠʩʧʦʣʴʟʦʚʘʥ ʜʣʷ ʘʥʥʫʣʷʮʠʠ ʠʣʠ ʚʦʩʩʪʘʥʦʚʣʝʥʠʷ vMCO  
(ʩʤ. ʩʪʨ. 67-68), ʧʨʠ ʧʦʧʳʪʢʝ ʩʜʝʣʘʪʴ ʵʪʦ, ʩʠʩʪʝʤʘ ʚʝʨʥʝʪ ʩʦʦʙʱʝʥʠʝ: 
 
INVALID  FARE DATA 

> 

 
ʊʝʤ ʥʝ ʤʝʥʝʝ, ʵʪʦʪ ʵʣʝʤʝʥʪ ʤʦʞʝʪ ʙʳʪʴ ʠʩʧʦʣʴʟʦʚʘʥ ʧʨʠ ʚʦʟʚʨʘʪʝ (ʩʤ. ʩʪʨ. 75). 
 
 
ʇʨʠʤʝʨ ʢʦʤʘʥʜʳ: 

2/ FH 555-1234567890 
 

555-1234567890 ï ʨʘʩʯʝʪʥʳʡ ʢʦʜ ʚʘʣʠʜʠʨʫʶʱʝʡ ʘʚʠʘʢʦʤʧʘʥʠʠ, ʪʠʨʝ (ʠʣʠ ʩʣʠʪʥʦ) 
ʠ ʦʩʪʘʣʴʥʳʝ 10 ʮʠʬʨ ʥʦʤʝʨʘ vMCO. 

 
ʇʨʠʤʝʨ ʵʣʝʤʝʥʪʘ FH ʚ ʙʨʦʥʠʨʦʚʘʥʠʠ: 
 
é 

  2 MCO SU MOW 15DEC/RUB 1000/*AIR TRANSPORTATION  

     1 FH M555- 9070010186  

é 

 



23 

 ʀʥʬʦʨʤʘʮʠʷ ʦ ʜʦʢʫʤʝʥʪʝ, ʧʨʠʥʠʤʘʝʤʦʤ ʥʘ ʦʙʤʝʥ (FO) 
 

HE FO 
 
ʇʨʠʤʝʯʘʥʠʝ: ʕʪʦʪ ʵʣʝʤʝʥʪ ʷʚʣʷʝʪʩʷ ʦʙʷʟʘʪʝʣʴʥʳʤ ʧʨʠ ʧʝʨʝʦʬʦʨʤʣʝʥʠʠ vMCO  

(ʚ ʩʣʫʯʘʝ ʦʙʤʝʥʘ). 

 
ʇʨʠʤʝʨʳ ʢʦʤʘʥʜʳ: 
 

2/ FO 105-1234567890 SVX 15SEP08 / 00320865 / 105-0123456789 
 

105-1234567890 ï ʥʦʤʝʨ ʧʝʨʚʦʥʘʯʘʣʴʥʦʛʦ ʜʦʢʫʤʝʥʪʘ (ʦʙʷʟʘʪʝʣʴʥʦ), 
SVX 15SEP08 ï ʤʝʩʪʦ ʠ ʜʘʪʘ ʦʬʦʨʤʣʝʥʠʷ ʧʝʨʚʦʥʘʯʘʣʴʥʦʛʦ ʜʦʢʫʤʝʥʪʘ 

(ʦʙʷʟʘʪʝʣʴʥʦ), 
00320865  ï ʀɸʊɸ ʥʦʤʝʨ ʘʛʝʥʪʩʪʚʘ, ʦʬʦʨʤʠʚʰʝʛʦ ʧʝʨʚʦʥʘʯʘʣʴʥʳʡ 

ʜʦʢʫʤʝʥʪ (ʥʝʦʙʷʟʘʪʝʣʴʥʦ, ʝʩʣʠ ʦʙʤʝʥ ʧʨʦʠʟʚʦʜʠʪʩʷ ʚ ʪʦʤ ʞʝ 
ʦʬʠʩʝ), 

105-0123456789 ï ʥʦʤʝʨ ʜʦʢʫʤʝʥʪʘ, ʧʨʠʥʠʤʘʝʤʦʛʦ ʥʘ ʦʙʤʝʥ, (ʥʝʦʙʷʟʘʪʝʣʴʥʦ, 
ʝʩʣʠ ʦʙʤʝʥ ʜʝʣʘʝʪʩʷ ʚ ʧʝʨʚʳʡ ʨʘʟ, ʪ.ʝ. ʵʪʦʪ ʥʦʤʝʨ ʩʦʚʧʘʜʘʝʪ 
ʩ ʥʦʤʝʨʦʤ ʧʝʨʚʦʥʘʯʘʣʴʥʦʛʦ ʜʦʢʫʤʝʥʪʘ) 

 
ʇʨʠʤʝʨ ʵʣʝʤʝʥʪʘ FO ʚ ʙʨʦʥʠʨʦʚʘʥʠʠ: 
 
é 

  2 MCO AY HEL 15JAN/RUB 1000/*AIR TRANSPORTATION  

     1 FO 105 - 1234567890 SVX15SEP08/00320865/105 - 01234567891  

é 
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 ʀʥʬʦʨʤʘʮʠʷ ʦʙ ʦʬʦʨʤʣʝʥʥʦʤ vMCO (FA) 
 

HE FA 
 
ʇʨʠʤʝʯʘʥʠʝ: ʕʪʦʪ ʵʣʝʤʝʥʪ ʩʦʟʜʘʝʪʩʷ ʩʠʩʪʝʤʦʡ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʧʨʠ ʦʬʦʨʤʣʝʥʠʠ vMCO 

ʠ ʥʝ ʤʦʞʝʪ ʙʳʪʴ ʚʚʝʜʝʥ ʚʨʫʯʥʫʶ. 

 
ʇʨʠʤʝʨ ʵʣʝʤʝʥʪʘ FA ʚ ʙʨʦʥʠʨʦʚʘʥʠʠ: 

 
é 

  2 MCO AY HEL 15JAN/RUB 1000/*AIR TRANSPORTATION  

     1 FA 105 - 9070010049/VTAY/RUB1000/22DEC08/SVX1A0980/00320865  

é 

 
ʆʧʠʩʘʥʠʝ: 
 

FA 105-9070010049 /VTAY /RUB1000 /22DEC08 /SVX1A0980 /00320865 
 

105-9070010049 ï ʥʦʤʝʨ ʦʬʦʨʤʣʝʥʥʦʛʦ vMCO, 
V ï ʠʥʜʠʢʘʪʦʨ, ʦʟʥʘʯʘʶʱʠʡ ʯʪʦ ʚʳʧʠʩʘʥʦ ʠʤʝʥʥʦ Virtual MCO, 
T ï ʵʪʦ vMCO ʦʪʦʙʨʘʞʝʥʦ ʚ ʦʪʯʝʪʝ TJQ (ʩʤ. ʩʪʨ. 61),  

ʢʘʢ ʦʬʦʨʤʣʝʥʥʦʝ (Ticketed), ʚʦʟʤʦʞʥʳ ʜʨʫʛʠʝ ʚʘʨʠʘʥʪʳ: 
   V -  ʘʥʥʫʣʠʨʦʚʘʥʦ (Voided), 
   R -  ʚʦʟʚʨʘʱʝʥʦ (Refunded); 
AY ï ʢʦʜ ʚʘʣʠʜʠʨʫʶʱʝʡ ʘʚʠʢʦʤʧʘʥʠʠ (ʦʪ ʠʤʝʥʠ ʢʦʪʦʨʦʡ 

ʦʬʦʨʤʣʝʥʦ ʵʪʦ vMCO) ï ʩʤ. ʩʪʨ. 32, 
RUB1000 ï ʠʪʦʛʦʚʘʷ ʩʫʤʤʘ ʧʦ ʦʬʦʨʤʣʝʥʥʦʤʫ vMCO ï ʩʤ. ʩʪʨ. 46, 
22DEC08 ï ʜʘʪʘ ʦʬʦʨʤʣʝʥʠʷ vMCO, 
SVX1A0980 ï ʥʦʤʝʨ ʦʬʠʩʘ (office ID), ʦʬʦʨʤʠʚʰʠʡ vMCO, 
00320865 ï ʀɸʊɸ ʥʦʤʝʨ ʘʛʝʥʪʩʪʚʘ, ʛʜʝ vMCO ʙʳʣʦ ʦʬʦʨʤʣʝʥʦ. 

 
 
ʇʨʠʤʝʯʘʥʠʝ: ʧʦʤʥʠʪʝ, ʯʪʦ ʥʦʤʝʨ vMCO, ʩʦʜʝʨʞʘʱʠʡʩʷ ʚ ʵʣʝʤʝʥʪʝ FA ʥʝ ʧʝʨʝʜʘʝʪʩʷ ʚ 

ʘʚʠʘʢʦʤʧʘʥʠʶ, ʘ ʩʣʫʞʠʪ ʪʦʣʴʢʦ ʜʣʷ ʠʥʬʦʨʤʘʮʠʠ! ʅʦʤʝʨ ʦʬʦʨʤʣʝʥʥʦʛʦ vMCO 
ʥʝʦʙʭʦʜʠʤʦ ʜʦʧʦʣʥʠʪʝʣʴʥʦ ʚʥʦʩʠʪʴ ʚ ʙʨʦʥʠʨʦʚʘʥʠʝ ʩ ʧʦʤʦʱʴʶ ʵʣʝʤʝʥʪʦʚ 
OSI ʠʣʠ SSR ʪʦʯʥʦ ʧʦ ʬʦʨʤʘʪʫ, ʢʦʪʦʨʳʡ ʩʣʝʜʫʝʪ ʫʟʥʘʚʘʪʴ ʫ ʘʚʠʘʢʦʤʧʘʥʠʠ 
(ʩʤ. ʪʘʢʞʝ ʩʪʨ. 8). 
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 ʅʦʤʝʨ A.I.R ʬʘʡʣʘ (FB) 
 

HE FB 
 
ʇʨʠʤʝʯʘʥʠʝ: ʕʪʦʪ ʵʣʝʤʝʥʪ ʩʦʟʜʘʝʪʩʷ ʩʠʩʪʝʤʦʡ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʧʨʠ ʦʬʦʨʤʣʝʥʠʠ vMCO 

ʠ ʥʝ ʤʦʞʝʪ ʙʳʪʴ ʚʚʝʜʝʥ ʚʨʫʯʥʫʶ. 

 
ʇʨʠʤʝʨ ʵʣʝʤʝʥʪʘ FB ʚ ʙʨʦʥʠʨʦʚʘʥʠʠ: 

 
é 

  2 MCO AY HEL 15JAN/RUB 1000/*AIR TRANSPORTATION  

     1 FB 2200000219 TTM OK VIRTUAL MCO  

é 

 
ʆʧʠʩʘʥʠʝ: 
 

FB 2200000219 TTM OK VIRTUAL MCO 
 

2200000219 ï ʥʦʤʝʨ A.I.R ʬʘʡʣʘ, 
TTM ï ʢʦʤʘʥʜʘ, ʩ ʧʦʤʦʱʴʶ ʢʦʪʦʨʦʡ ʙʳʣ ʩʛʝʥʝʨʠʨʦʚʘʥ ʵʪʦʪ A.I.R 

ʬʘʡʣ (ʦʬʦʨʤʣʝʥʦ vMCO) ï ʩʤ. ʩʪʨ. 54, 
OK VIRTUAL MCO ï ʦʪʚʝʪ ʩʠʩʪʝʤʳ ʥʘ ʢʦʤʘʥʜʫ ʛʝʥʝʨʘʮʠʠ A.I.R ʬʘʡʣʘ 

(ʦʬʦʨʤʣʝʥʠʷ vMCO); 
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ʆʪʢʨʳʪʠʝ PNR, ʩʦʜʝʨʞʘʱʝʝ ʵʣʝʤʝʥʪ MCO 
 
 

HERT 
 
ɼʣʷ ʙʨʦʥʠʨʦʚʘʥʠʡ, ʚ ʢʦʪʦʨʳʭ ʩʫʱʝʩʪʚʫʝʪ ʵʣʝʤʝʥʪ MCO, ʩʫʱʝʩʪʚʫʶʪ ʜʦʧʦʣʥʠʪʝʣʴʥʳʝ 
ʬʦʨʤʘʪʳ ʦʪʢʨʳʪʠʷ ʠ ʚʳʟʦʚʘ PNR: 
 

ʂʆʄɸʅɼɸ ʆʇʀʉɸʅʀɽ 

  
RT/MCO-IVANOV 

ɺʳʟʦʚ PNR, ʩʦʜʝʨʞʘʱʝʝ ʵʣʝʤʝʥʪ MCO, ʠ ʧʘʩʩʘʞʠʨʘ ʩ 
ʫʢʘʟʘʥʥʦʡ ʬʘʤʠʣʠʝʡ 

  

RTMCO-IVANOV 
ɺʳʟʦʚ PNR, ʩʦʜʝʨʞʘʱʝʝ ʵʣʝʤʝʥʪ MCO, ʩ ʜʘʪʦʡ 
ʧʨʝʜʲʷʚʣʝʥʠʷ - ʩʝʛʦʜʥʷ, ʠ ʩ ʫʢʘʟʘʥʥʦʡ ʬʘʤʠʣʠʝʡ 
ʧʘʩʩʘʞʠʨʘ 

  
RTMCO/12DEC-IVANOV 

ɺʳʟʦʚ PNR, ʩʦʜʝʨʞʘʱʝʝ ʵʣʝʤʝʥʪ MCO, ʩ ʟʘʜʘʥʥʦʡ ʜʘʪʦʡ 
ʧʨʝʜʲʷʚʣʝʥʠʷ, ʠ ʩ ʫʢʘʟʘʥʥʦʡ ʬʘʤʠʣʠʝʡ ʧʘʩʩʘʞʠʨʘ 

  
RT/MCO-I 

ɺʳʟʦʚ PNR, ʩʦʜʝʨʞʘʱʝʝ ʵʣʝʤʝʥʪ MCO, ʠ ʧʘʩʩʘʞʠʨʘ ʩ 
ʫʢʘʟʘʥʥʦʡ ʯʘʩʪʴʶ ʝʛʦ ʬʘʤʠʣʠʠ (ʭʦʪʷ ʙʳ ʧʝʨʚʘʷ ʙʫʢʚʘ) 

  
RTM 

ɺʳʟʦʚ ʥʘ ʵʢʨʘʥ ʪʦʣʴʢʦ ʵʣʝʤʝʥʪʦʚ MCO, ʩʦʜʝʨʞʘʱʠʭʩʷ ʚ 
ʪʝʢʫʱʝʤ PNR (ʯʘʩʪʠʯʥʳʡ ʚʳʟʦʚ PNR ʥʘ ʵʢʨʘʥ) ï ʩʤ. ʩʪʨ. 12 

 
ʇʨʠʤʝʯʘʥʠʝ: ɺʦʟʤʦʞʥʦ ʜʦʙʘʚʣʝʥʠʝ ʠʤʝʥʠ ʠʣʠ ʠʥʠʮʠʘʣʦʚ ʧʨʠ ʚʳʟʦʚʝ PNR ʧʦ ʬʘʤʠʣʠʠ 

ʧʘʩʩʘʞʠʨʘ, ʚ ʙʨʦʥʠʨʦʚʘʥʠʠ ʢʦʪʦʨʦʛʦ ʩʫʱʝʩʪʚʫʝʪ ʭʦʪʷ ʙʳ ʦʜʠʥ ʵʣʝʤʝʥʪ 
MCO, ʥʘʧʨʠʤʝʨ: RT/MCO-IVANOV/IVAN 

 
 
 
ʇʨʠ ʦʙʥʘʨʫʞʝʥʠʠ ʥʝʩʢʦʣʴʢʠʭ ʧʘʩʩʘʞʠʨʦʚ, ʦʪʚʝʯʘʶʱʠʭ ʟʘʜʘʥʥʳʤ ʫʩʣʦʚʠʷʤ ʧʦʠʩʢʘ, 
ʩʠʩʪʝʤʘ ʧʨʝʜʣʦʞʠʪ ʩʧʠʩʦʢ ʜʣʷ ʚʳʙʦʨʘ, ʥʘʧʨʠʤʝʨ: 
 
>RTMCO- IVANOV 

RTMCO/28 OCT- IVANOV                                                               

  1 IVANOV/ MR             MCO LH      28OCT  FRA      1 4 CGUN2                   

  2 IVANOV/MR             MCO SU      28OCT  SVX      1 4CGWK7                   

> 

 
ʆʪʢʨʳʪʴ ʙʨʦʥʴ, ʩʦʜʝʨʞʘʱʫʶ ʥʫʞʥʦʛʦ ʧʘʩʩʘʞʠʨʘ ʠʟ ʩʧʠʩʢʘ ʤʦʞʥʦ ʢʦʤʘʥʜʦʡ: 
 

RT 2 
 

2 ï ʥʦʤʝʨ ʧʘʩʩʘʞʠʨʘ ʚ ʩʧʠʩʢʝ 
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ʄʘʩʢʘ MCO (TSM) 
 

HE TQM 
 
 
 
ʂʦʤʘʥʜʘ IMCM, ʢʨʦʤʝ ʩʦʟʜʘʥʠʷ ʩʘʤʦʛʦ ʵʣʝʤʝʥʪʘ MCO ʚ PNR, ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʩʦʟʜʘʝʪ 
ʤʘʩʢʫ MCO ï TSM (Transitional Stored Miscellaneous document). 
 
ʇʦ ʘʥʘʣʦʛʠʠ ʩ ʤʘʩʢʦʡ TST, ʩʦʟʜʘʚʘʝʤʦʡ ʜʣʷ ʦʬʦʨʤʣʝʥʠʷ ʙʠʣʝʪʦʚ, ʤʘʩʢʘ TSM 
ʩʦʜʝʨʞʠʪ ʚʩʶ ʠʥʬʦʨʤʘʮʠʶ, ʥʝʦʙʭʦʜʠʤʫʶ ʜʣʷ ʦʬʦʨʤʣʝʥʠʷ vMCO.  
 
ɿʘʜʘʯʘ ʘʛʝʥʪʘ ï ʧʨʘʚʠʣʴʥʦ ʟʘʧʦʣʥʠʪʴ ʵʪʫ ʤʘʩʢʫ ʜʣʷ ʚʳʧʦʣʥʝʥʠʷ ʩʣʝʜʫʶʱʝʛʦ ʰʘʛʘ ï 
ʦʬʦʨʤʣʝʥʠʷ vMCO (ʩʤ. ʩʪʨ. 53) 
 
 
ɺʳʟʚʘʪʴ ʤʘʩʢʫ TSM ʚ ʦʪʢʨʳʪʦʤ ʙʨʦʥʠʨʦʚʘʥʠʠ ʤʦʞʥʦ ʢʦʤʘʥʜʦʡ TQM: 
 

ʂʆʄɸʅɼɸ ʆʇʀʉɸʅʀɽ 

  TQM ɺʳʟʦʚ ʝʜʠʥʩʪʚʝʥʥʦʡ ʤʘʩʢʠ TSM ʚ PNR ʠʣʠ ʩʧʠʩʢʘ ʩʫʱʝʩʪʚʫʶʱʠʭ ʤʘʩʦʢ 

  TQM/L6 ɺʳʟʦʚ ʤʘʩʢʠ TSM ʧʦ ʥʦʤʝʨʫ ʵʣʝʤʝʥʪʘ MCO ʚ PNR 

  TQM/P1 ɺʳʟʦʚ ʤʘʩʢʠ TSM ʧʦ ʥʦʤʝʨʫ ʧʘʩʩʘʞʠʨʘ ʚ PNR 

  TQM/M1 ɺʳʟʦʚ ʤʘʩʢʠ TSM ʧʦ ʧʦʨʷʜʢʦʚʦʤʫ ʥʦʤʝʨʫ ʩʘʤʦʡ ʤʘʩʢʠ 

 
 
ʇʨʠʤʝʨ ʦʪʚʝʪʘ ʩʠʩʪʝʤʳ: 
 
              ¡          ¢     £             ¤            ¥ 

TSM00001  TYPE M     SVX1A0980 AB/01 APR    INT  I        CARR FV                   

  1.MEDVEDEV/DMITRIY     ¦                                                       

 PRESENT TO: ROSSIYA- RUSSIAN AIRLINES    §                                                        

         AT: ANTANANARIVO  ̈                                                      

 TYPE OF SERVICE: L *HOTEL ACCOMMODATION ©                                        

 ADD INF/RKS: STAR ALLIANCE FREQUE NT FLYER ª                                      

ISSUED IN CONNEXION WITH: 195 - 1234567890 - 92 ¬                                                      

         ­  ®           ̄                                °                              

 FARE    F GBP       500.00          EQUIV     RUB       30000  

 O/CHRG    GBP  ±    100.00          EQ O/CHRG RUB        3700  ²                                   

 EXCH VAL  GBP  ³    770.00           EQ EXCH   RUB        35900   ́                

 TAX/MCO M RUB  µ      37RU          SVC CHRG  RUB          50XP «                

                                                                                 

 TAX     X RUB     2000YQ   X RUB      200YR   ̧

                                                                                 

 TOTAL     RUB  É     35987  BSR        1.64563 EUR       37.00  

 NETFARE   RUB  Å     20000               Î     ×          Ù                          

 

NAME: 01. PUTIN VLADIMIR MR  02. OBAMA BARACK MR  ~ 

 

   1.FE *M*VALID ONLY FOR MARRIOTT HOTELS                                        

   2.FM *C*9                                                                     

Â  3.FO 195 - 1234567801FRA22JUL08/23205980/195 - 12345678512                        

   4.FP CASH                                                                     

   5. FT IT 8FV2TNR 
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ʆʧʠʩʘʥʠʝ ʧʦʣʝʡ ʤʘʩʢʠ TSM: 
 

ʆɹʆɿʅ
ɸʏɽʅʀɽ 

ʆʇʀʉɸʅʀɽ 

  
 
 

  ʇʦʨʷʜʢʦʚʳʡ ʥʦʤʝʨ ʤʘʩʢʠ TSM ʚ PNR 

  
 
 

¡ ʀʥʜʠʢʘʪʦʨ ʪʠʧʘ ʜʦʢʫʤʝʥʪʘ, ʜʣʷ ʢʦʪʦʨʦʛʦ ʩʦʟʜʘʥʘ ʤʘʩʢʘ (ʄ ï MCO) 

  
 
 

¢ 
ʅʦʤʝʨ ʦʬʠʩʘ (office ID), ʚ ʢʦʪʦʨʦʤ ʧʨʦʠʟʚʦʜʠʣʠʩʴ ʧʦʩʣʝʜʥʠʝ ʤʦʜʠʬʠʢʘʮʠʠ ʵʪʦʡ ʤʘʩʢʠ 
TSM 

  
 
 

£ 
ʇʦʩʣʝʜʥʠʝ ʜʚʝ ʙʫʢʚʳ ʩʘʡʥʘ ʘʛʝʥʪʘ, ʢʦʪʦʨʳʡ ʚʥʦʩʠʣ ʠʟʤʝʥʝʥʠʷ ʚ ʤʘʩʢʫ ʠ ʜʘʪʘ 
ʤʦʜʠʬʠʢʘʮʠʠ 

  
 
 

¤ ʊʠʧ ʧʫʪʝʰʝʩʪʚʠʷ (I ï ʤʝʞʜʫʥʘʨʦʜʥʳʡ, D ï ʧʦ ʈʦʩʩʠʠ) 

  
 
 

¥ ʂʦʜ ʘʚʠʘʢʦʤʧʘʥʠʠ, ʚ ʯʴʶ ʧʦʣʴʟʫ ʙʫʜʝʪ ʦʬʦʨʤʣʝʥʦ vMCO (ʚʘʣʠʜʠʨʫʶʱʘʷ ʘʚʠʘʢʦʤʧʘʥʠʷ) 

  
 
 

¦ ʀʤʷ ʧʘʩʩʘʞʠʨʘ, ʥʘ ʢʦʛʦ ʙʫʜʝʪ ʦʬʦʨʤʣʝʥʦ vMCO 

  
 
 

§ ʅʘʟʚʘʥʠʝ ʘʚʠʘʢʦʤʧʘʥʠʠ, ʢʦʪʦʨʦʡ ʙʫʜʝʪ ʧʨʝʜʲʷʚʣʝʥ vMCO (ʧʦ ʫʤʦʣʯʘʥʠʶ, ʩʦʚʧʘʜʘʝʪ ʩ ¥) 

  
 
 

 ̈ ʅʘʟʚʘʥʠʝ ʛʦʨʦʜʘ, ʛʜʝ ʙʫʜʝʪ ʧʨʝʜʲʷʚʣʝʥʦ vMCO 

  
 
 

© ʂʦʜ ʮʝʣʠ ʦʬʦʨʤʣʝʥʠʷ vMCO (ʧʦ ʩʪʘʥʜʘʨʪʫ IATA) ʠ ʝʝ ʦʧʠʩʘʥʠʝ (ʩʤ. ʩʪʨ. 11) 

  
 
 

ª ʃʶʙʘʷ ʜʦʧ. ʠʥʬʦʨʤʘʮʠʷ ʧʦ vMCO (ʧʨʠʤʝʯʘʥʠʷ, ʨʝʤʘʨʢʠ) 

  
 
 

¬ ʅʦʤʝʨ ʦʩʥʦʚʥʦʛʦ ʜʦʢʫʤʝʥʪʘ, ʚ ʜʦʧʦʣʥʝʥʠʝ ʢ ʢʦʪʦʨʦʤʫ ʙʫʜʝʪ ʦʬʦʨʤʣʝʥʦ ʵʪʦ vMCO 

  
 
 

­ 

ʀʥʜʠʢʘʪʦʨ ʦʬʦʨʤʣʝʥʠʷ: 
 F ʧʝʨʚʦʥʘʯʘʣʴʥʦʝ ʦʬʦʨʤʣʝʥʠʝ ʧʦ ʦʧʫʙʣʠʢʦʚʘʥʥʳʤ ʪʘʨʠʬʘʤ 
 R ʧʝʨʝʦʬʦʨʤʣʝʥʠʝ ʧʦ ʦʧʫʙʣʠʢʦʚʘʥʥʳʤ ʪʘʨʠʬʘʤ 
 I- ʧʝʨʚʦʥʘʯʘʣʴʥʦʝ ʦʬʦʨʤʣʝʥʠʝ Inclusive Tour (IT) 

Y- ʧʝʨʝʦʬʦʨʤʣʝʥʠʝ Inclusive Tour (IT) 
 U- ʧʝʨʚʦʥʘʯʘʣʴʥʦʝ ʦʬʦʨʤʣʝʥʠʝ Bulk Tour (BT) 

W- ʧʝʨʝʦʬʦʨʤʣʝʥʠʝ Bulk Tour (BT) 

  
 
 

® ʂʦʜ ʚʘʣʶʪʳ  

  
 
 

 ̄ ʈʘʟʤʝʨ ʩʪʦʠʤʦʩʪʠ ʫʩʣʫʛʠ, ʨʘʜʠ ʢʦʪʦʨʦʡ ʦʬʦʨʤʣʷʝʪʩʷ vMCO (ʪʘʨʠʬ) 

  
 
 

° ʕʢʚʠʚʘʣʝʥʪ ʪʘʨʠʬʘ ʚ ʨʫʙʣʷʭ 

  
 
 

± ʉʫʤʤʘ ʧʨʦʯʠʭ ʩʙʦʨʦʚ 

  
 
 

² ʕʢʚʠʚʘʣʝʥʪ ʩʫʤʤr ʧʨʦʯʠʭ ʩʙʦʨʦʚ 

  
 
 

³ 
ʉʫʤʤʘ ʦʙʤʝʥʘ (ʝʩʣʠ ʪʘʨʠʬ ʚ ʨʫʙʣʷʭ, ʪʦ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʨʘʩʩʯʠʪʳʚʘʝʪʩʷ ʢʘʢ:  
ʪʘʨʠʬ + ʧʨʦʯʠʝ ʩʙʦʨr + ʥʦʚʝr ʪʘʢʩ)r 

  
 
 

 ́
ʕʢʚʠʚʘʣʝʥʪ ʩʫʤʤʳ ʦʙʤʝʥʘ ʚ ʨʫʙʣʷʭ (ʝʩʣʠ ʪʘʨʠʬ ʥʝ ʚ ʨʫʙʣʷʭ, ʪʦ ʘʚʪʦʤʘʪʠʯʝʩʢʠ 
ʨʘʩʩʯʠʪʳʚʘʝʪʩʷ ʢʘʢ: ʵʢʚʠʚʘʣʝʥʪ ʪʘʨʠʬʘ + ʵʢʚʠʚʘʣʝʥʪ ʧʨʦʯʠʭ ʩʙʦʨʦʚ + ʥʦʚʳʝ ʪʘʢʩ)r 

  
 
 

µ ʊʘʢʩʘ ʟʘ ʦʬʦʨʤʣʝʥʠʝ MCO 

  
 
 

« ʉʝʨʚʠʩʥʳʡ ʩʙʦʨ (ʚʩʝʛʜʘ ʩ ʢʦʜʦʤ XP) 

  
 
 

 ̧ ʊʘʢʩʳ ʠ ʩʙʦʨʳ: X ï ʥʦʚʘʷ ʪʘʩʢʘ, O ï ʚʟʷʪʘʷ ʨʘʥʝʝ (ʜʦ 15 ʪʘʢʩ) 

  
 
 

É 
ʀʪʦʛʦ ï ʦʙʱʘʷ ʩʫʤʤʘ ʧʦ vMCO ʚ ʨʫʙʣʷʭ (ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʨʘʩʩʯʠʪʳʚʘʝʪʩʷ ʧʨʠ 
ʧʝʨʚʦʥʘʯʘʣʴʥʦʤ ʦʬʦʨʤʣʝʥʠʠ ʢʘʢ: ʩʫʤʤʘ ʦʙʤʝʥʘ ʠʣʠ ʝʝ ʵʢʚʠʚʘʣʝʥʪ + ʩʙʦʨ ʟʘ vMCO + 
ʩʝʨʚʠʩʥʳʡ ʩʙʦʨ) 

  
 
 

Î ʂʫʨʩ ʧʝʨʝʩʯʝʪʘ ʚ ʨʫʙʣʠ ʠʣʠ ʧʨʦʤʝʞʫʪʦʯʥʫʶ ʚʘʣʶʪʫ 

  
 
 

× ʂʦʜ ʧʨʦʤʝʞʫʪʦʯʥʦʡ ʚʘʣʶʪ r

  
 
 

Ù ʂʫʨʩ ʧʝʨʝʩʯʝʪʘ ʧʨʦʤʝʞʫʪʦʯʥʦʡ ʚʘʣʶʪʳ ʚ ʨʫʙʣʠ 

  
 
 

Å ʉʫʤʤʘ ʥʝʪʪʦ-ʪʘʨʠʬʘ 

  
 
 

~ ʀʤʝʥʘ ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ ʧʘʩʩʘʞʠʨʦʚ, ʜʣʷ ʢʦʪʦʨʳʭ ʦʬʦʨʤʣʷʝʪʩʷ vMCO 

  
 
 

Â ʕʣʝʤʝʥʪʳ ʪʘʨʠʬʘ, ʘʩʩʦʮʠʠʨʦʚʘʥʥʳʝ ʢ ʜʘʥʥʦʤʫ ʵʣʝʤʝʥʪʫ MCO 
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ɽʩʣʠ ʚ PNR ʩʦʟʜʘʥʦ ʥʝʩʢʦʣʴʢʦ ʤʘʩʦʢ TSM (ʩʫʱʝʩʪʚʫʝʪ ʥʝʩʢʦʣʴʢʦ ʵʣʝʤʝʥʪʦʚ MCO), 
ʣʠʙʦ ʝʩʪʴ ʫʜʘʣʝʥʥʳʝ ʤʘʩʢʠ, ʪʦ ʧʨʠ ʠʩʧʦʣʴʟʦʚʘʥʠʠ ʢʦʤʘʥʜʳ TQM ʙʝʟ ʫʪʦʯʥʝʥʠʷ ʤʘʩʢʠ, 
ʚʳ ʫʚʠʜʠʪʝ ʩʧʠʩʦʢ ʤʘʩʦʢ TSM: 
 

 ¡  ¢ £ ¤  ¥                 ¦        §             ̈ ©     
 M   P    R NAME            TOTAL          FOP             L  T                  

 3  .1    A SIMPSON/HOMER + RUB      10000 INVOICE         4  M                  

 4  .2  T P SIMPSON/ MARGE + RUB       1000 AX379012340312+ 3  M                  

 5  I2    B SIMPSON/MAGGIE  RUB        150 CASH            5  M                                                                                 

 DELETED TSMS                                                                

 1        L SIMPSON/BART M+    ª 

 2        E SIMPSON/ LISA  MS 

 
ʆʧʠʩʘʥʠʝ ʧʦʣʝʡ ʩʧʠʩʢʘ ʤʘʩʦʢ TSM: 
 

ʆɹʆɿʅɸʏɽʅʀɽ ʆʇʀʉɸʅʀɽ 

  
 
 

¡ ʇʦʨʷʜʢʦʚʳʡ ʥʦʤʝʨ ʤʘʩʢʠ TSM 

  
 
 

¢ ʅʦʤʝʨ ʧʘʩʩʘʞʠʨʘ, ʥʘ ʯʴʝ ʠʤʷ ʙʫʜʝʪ ʦʬʦʨʤʣʝʥʦ vMCO (I - ʠʥʬʘʥʪ) 

  
 
 

£ ʀʥʜʠʢʘʪʦʨ, ʧʦʢʘʟʳʚʘʶʱʠʡ ï ʦʬʦʨʤʣʝʥʦ ʣʠ vMCO ʧʦ ʵʪʦʡ ʤʘʩʢʝ (ʊ ï ʦʬʦʨʤʣʝʥʦ) 

  
 
 

¤ ʂʦʜ ʮʝʣʠ ʦʬʦʨʤʣʝʥʠʷ vMCO (ʧʦ ʩʪʘʥʜʘʨʪʫ IATA) (ʩʤ. ʩʪʨ. 11) 

  
 
 

¥ ʀʤʷ ʧʘʩʩʘʞʠʨʘ, ʥʘ ʢʦʪʦʨʦʛʦ ʙʫʜʝʪ ʦʬʦʨʤʣʝʥʦ vMCO 

  
 
 

¦ ʆʙʱʘʷ ʩʫʤʤʘ ʧʦ vMCO 

  
 
 

§ ʌʦʨʤʘ ʦʧʣʘʪʳ 

  
 
 

 ̈ ʇʦʨʷʜʢʦʚʳʡ ʥʦʤʝʨ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʛʦ ʵʣʝʤʝʥʪʘ MCO ʚ PNR 

  
 
 

© ʀʥʜʠʢʘʪʦʨ ʪʠʧʘ ʜʦʢʫʤʝʥʪʘ, ʜʣʷ ʢʦʪʦʨʦʛʦ ʩʦʟʜʘʥʘ ʤʘʩʢʘ (ʄ ï MCO) 

  
 
 

ª ʋʜʘʣʝʥʥʳʝ ʤʘʩʢʠ TSM 

 
 
 
ɺʳʟʚʘʪʴ ʥʫʞʥʫʶ ʤʘʩʢʫ ʤʦʞʥʦ ʩ ʧʦʤʦʱʴʶ ʢʦʤʘʥʜʳ: 
 

TQM / M1 
 

M1 ï ʧʦʨʷʜʢʦʚʳʡ ʥʦʤʝʨ ʥʫʞʥʦʡ ʤʘʩʢʠ TSM 
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ɿʘʧʦʣʥʝʥʠʝ ʤʘʩʢʠ TSM 
 

HE TMI 
 
ʀʪʘʢ, ʧʦʩʣʝ ʚʚʦʜʘ ʢʦʤʘʥʜʳ IMCM ʚ ʙʨʦʥʠʨʦʚʘʥʠʠ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʩʦʟʜʘʝʪʩʷ ʤʘʩʢʘ TSM, 
ʢʦʪʦʨʫʶ ʤʳ ʤʦʞʝʤ ʧʨʦʩʤʦʪʨʝʪʴ ʢʦʤʘʥʜʦʡ TQM. 
 
ɼʣʷ ʜʘʣʴʥʝʡʰʝʛʦ ʟʘʧʦʣʥʝʥʠʷ ʠ ʤʦʜʠʬʠʢʘʮʠʠ ʤʘʩʢʠ ʠʩʧʦʣʴʟʫʝʪʩʷ ʢʦʤʘʥʜʘ TMI. ʂʘʞʜʦʝ 
ʧʦʣʝ ʤʘʩʢʠ TSM ʠʤʝʝʪ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʡ ʠʥʜʠʢʘʪʦʨ (ʫʪʦʯʥʝʥʠʝ). ʄʦʞʥʦ 
ʟʘʧʦʣʥʷʪʴ/ʠʟʤʝʥʷʪʴ ʥʝʩʢʦʣʴʢʦ ʧʦʣʝʡ ʤʘʩʢʠ ʚ ʦʜʥʦʡ ʢʦʤʘʥʜʝ. 
ʃʶʙʳʝ ʠʟʤʝʥʝʥʠʷ ʚ ʤʘʩʢʝ TSM ʙʫʜʫʪ ʩʦʭʨʘʥʝʥʳ ʧʦʩʣʝ ʟʘʢʨʝʧʣʝʥʠʷ ʙʨʦʥʠʨʦʚʘʥʠʷ 
(ʢʦʤʘʥʜʳ ER, ET). 
 
ɺ ʢʦʥʮʝ ʫʯʝʙʥʠʢʘ ʚʳ ʤʦʞʝʪʝ ʥʘʡʪʠ ʪʘʙʣʠʮʫ, ʢʦʪʦʨʘʷ ʩʦʜʝʨʞʠʪ ʢʨʘʪʢʦʝ ʦʧʠʩʘʥʠʝ ʚʩʝʭ 
ʫʪʦʯʥʝʥʠʡ ʢ ʢʦʤʘʥʜʝ TMI ʜʣʷ ʤʦʜʠʬʠʢʘʮʠʠ/ʟʘʧʦʣʥʝʥʠʷ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʭ ʧʦʣʝʡ ʚ 
ʤʘʩʢʝ TSM (ʩʤ. ʩʪʨ. 96) 
 
 
 
 
 
 

 ɺʳʙʦʨ ʤʘʩʢʠ TSM 
 
ɽʩʣʠ ʚ PNR ʙʦʣʝʝ ʯʝʤ ʦʜʥʘ TSM, ʚ ʢʦʤʘʥʜʝ TMI ʩʣʝʜʫʝʪ ʫʢʘʟʘʪʴ ï ʢʘʢʫʶ ʤʘʩʢʫ 
ʥʝʦʙʭʦʜʠʤʦ ʠʟʤʝʥʠʪʴ. ɼʣʷ ʵʪʦʛʦ ʤʦʞʥʦ ʚʚʝʩʪʠ: 
 
Á ʧʦʨʷʜʢʦʚʳʡ ʥʦʤʝʨ ʥʫʞʥʦʡ ʤʘʩʢʠ, ʥʘʧʨʠʤʝʨ: 

 

TMI/M1.. 
 
Á ʠʣʠ ʥʦʤʝʨ ʵʣʝʤʝʥʪʘ MCO ʚ ʙʨʦʥʠʨʦʚʘʥʠʠ, ʥʘʧʨʠʤʝʨ: 

 

TMI/L5.. 
 
Á ʠʣʠ ʥʦʤʝʨ ʧʘʩʩʘʞʠʨʘ, ʥʘʧʨʠʤʝʨ: 

 

TMI/P1.. 
 
 
ʇʨʠʤʝʯʘʥʠʝ: ʚ ʧʨʦʪʠʚʥʦʤ ʩʣʫʯʘʝ ʩʠʩʪʝʤʘ ʙʫʜʝʪ ʚʦʟʚʨʘʱʘʪʴ ʩʦʦʙʱʝʥʠʝ: 
 

NEED PASSENGER/TSM/LINE ASSOCIATION  

> 

 
 
ʆʜʥʦʡ ʢʦʤʘʥʜʦʡ ʤʦʞʥʦ ʠʟʤʝʥʷʪʴ ʩʨʘʟʫ ʥʝʩʢʦʣʴʢʦ ʤʘʩʦʢ, ʥʘʧʨʠʤʝʨ: 
 

TMI/L3,5-6.. 
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 ʊʘʙʣʠʮʘ ʦʧʮʠʡ ʢ ʢʦʤʘʥʜʝ TMI 
 
 

ʆʇʎʀʗ ɿʅɸʏɽʅʀɽ ʅɸʃʀʏʀɽ ɺ TSM 

  
 
 

 
Y ʊʠʧ ʧʫʪʝʰʝʩʪʚʠʷ (I ï ʤʝʞʜʫʥʘʨʦʜʥʳʡ, D ï ʧʦ ʈʦʩʩʠʠ) - ʩʤ. ʩʪʨ. 32 ʦʙʷʟʘʪʝʣʴʥʦ 

  
 
 

 
V ʂʦʜ ʚʘʣʠʜʠʨʫʶʱʝʡ ʘʚʠʘʢʦʤʧʘʥʠʠ - ʩʤ. ʩʪʨ. 32 ʦʙʷʟʘʪʝʣʴʥʦ 

  
 
 

 
D ʅʘʟʚʘʥʠʝ ʘʚʠʘʢʦʤʧʘʥʠʠ, ʢʦʪʦʨʦʡ ʙʫʜʝʪ ʧʨʝʜʲʷʚʣʝʥ vMCO - ʩʤ. ʩʪʨ. 32 ʦʙʷʟʘʪʝʣʴʥʦ 

  
 
 

 
A ʅʘʟʚʘʥʠʝ ʛʦʨʦʜʘ, ʛʜʝ ʙʫʜʝʪ ʧʨʝʜʲʷʚʣʝʥʦ vMCO - ʩʤ. ʩʪʨ. 33 ʦʙʷʟʘʪʝʣʴʥʦ 

  
 
 

 
I IATA ʢʦʜ ʮʝʣʠ ʦʬʦʨʤʣʝʥʠʷ vMCO  - ʩʤ. ʩʪʨ. 32 ʦʙʷʟʘʪʝʣʴʥʦ 

  
 
 

 
G ʆʧʠʩʘʥʠʝ ʮʝʣʠ ʦʬʦʨʤʣʝʥʠʷ vMCO  - ʩʤ. ʩʪʨ. 34 ʦʙʷʟʘʪʝʣʴʥʦ 

  
 
 

 
H ʈʝʤʘʨʢʠ / ʜʦʧʦʣʥʠʪʝʣʴʥʘʷ ʠʥʬʦʨʤʘʮʠʷ  - ʩʤ. ʩʪʨ. 35  

  
 
 

 
B ʅʦʤʝʨ ʦʩʥʦʚʥʦʛʦ ʜʦʢʫʤʝʥʪʘ, ʚ ʜʦʧʦʣʥʝʥʠʝ ʢ ʢʦʪʦʨʦʤʫ ʚʳʧʠʩʳʚʘʝʪʩʷ vMCO - 

ʩʤ. ʩʪʨ. 35 
ʦʙʷʟʘʪʝʣʴʥʦ 
(ʧʦʯʪʠ ʚʩʝʛʜʘ) 

  
 
 

 
Q ʌʘʤʠʣʠʠ ʠ ʠʤʝʥʘ ʜʦʧʦʣʥʠʪʝʣʴʥʳʝ ʧʘʩʩʘʞʠʨʦʚ ʠʣʠ ʩʩʳʣʢʠ ʥʘ ʠʭ ʥʦʤʝʨʘ ʚ 

PNR - ʩʤ. ʩʪʨ. 36 
 

  
 
 

 
F / R 
ʠʣʠ 

I- / Y- 
ʠʣʠ 

U- / W- 

Cʫʤʤʘ ʪʘʨʠʬʘ (ʩʪʦʠʤʦʩʪʠ ʫʩʣʫʛʠ) ʩ ʫʢʘʟʘʥʠʝʤ ʪʠʧʘ ʪʘʨʠʬʘ ʠ ʠʥʜʠʢʘʪʦʨʘ 
ʧʝʨʝʦʬʦʨʤʣʝʥʠʷ (ʩʤ. ʩʪʨ. 40): 

F - ʧʝʨʚʦʥʘʯʘʣʴʥʦʝ ʦʬʦʨʤʣʝʥʠʝ ʧʦ ʦʧʫʙʣʠʢʦʚʘʥʥʳʤ ʪʘʨʠʬʘʤ, 
R - ʧʝʨʝʦʬʦʨʤʣʝʥʠʝ ʧʦ ʦʧʫʙʣʠʢʦʚʘʥʥʳʤ ʪʘʨʠʬʘʤ, 
I-  - ʧʝʨʚʦʥʘʯʘʣʴʥʦʝ ʦʬʦʨʤʣʝʥʠʝ Inclusive Tour (IT), 
Y-  - ʧʝʨʝʦʬʦʨʤʣʝʥʠʝ Inclusive Tour (IT), 
U- - ʧʝʨʚʦʥʘʯʘʣʴʥʦʝ ʦʬʦʨʤʣʝʥʠʝ Bulk Tour (BT), 
W- - ʧʝʨʝʦʬʦʨʤʣʝʥʠʝ Bulk Tour (BT) 

ʦʙʷʟʘʪʝʣʴʥʦ 

  
 
 

 
E Cʫʤʤʘ ʵʢʚʠʚʘʣʝʥʪʘ ʪʘʨʠʬʘ - ʩʤ. ʩʪʨ. 41  

  
 
 

 
XM Cʫʤʤʘ ʠ ʢʦʜ ʪʘʢʩʳ ʟʘ ʦʬʦʨʤʣʝʥʠʝ vMCO - ʩʤ. ʩʪʨ. 42  

  
 
 

 
X ʠʣʠ O ʉʫʤʤʘ ʠ ʢʦʜ ʪʘʢʩʳ (X ï ʥʦʚʘʷ ʪʘʢʩʘ, O ï ʦʧʣʘʯʝʥʥʘʷ ʨʘʥʝʝ) - ʩʤ. ʩʪʨ. 42  

  
 
 

 
ʉ ʉʫʤʤʘ ʧʦ ʧʨʦʯʠʤ ʩʙʦʨʘʤ - ʩʤ. ʩʪʨ. 43  

  
 
 

 
Z ʉʫʤʤʘ ɻʢʚʠʚʘʣʝʥʪʘ ʧʨʦʯʠʭ ʩʙʦʨʦʚ - ʩʤ. ʩʪʨ. 43  

  
 
 

 
N ʉʫʤʤʘ ʦʙʤʝʥʘ (ʝʩʣʠ ʪʘʨʠʬ ʚ ʨʫʙʣʷʭ, ʪʦ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʨʘʩʩʯʠʪʳʚʘʝʪʩʷ ʢʘʢ: 

ʩʫʤʤʘ ʪʘʨʠʬʘ + ʧʨʦʯʠʝ ʩʙʦʨr + ʥʦʚʳʝ ʪʘʢʩ)r - ʩʤ. ʩʪʨ. 44 
ʦʙʷʟʘʪʝʣʴʥʦ/ 
ʘʚʪʦʤʘʪʠʯʝʩʢʠ

*
 

  
 
 

 
J ʕʢʚʠʚʘʣʝʥʪ ʩʫʤʤʳ ʦʙʤʝʥʘ (ʝʩʣʠ ʪʘʨʠʬ ʚ ʨʫʙʣʷʭ, ʪʦ ʘʚʪʦʤʘʪʠʯʝʩʢʠ 

ʨʘʩʩʯʠʪʳʚʘʝʪʩʷ ʢʘʢ: ʵʢʚʠʚʘʣʝʥʪ ʪʘʨʠʬʘ + ʵʢʚʠʚʘʣʝʥʪ ʧʨʦʯʠʭ ʩʙʦʨʦʚ +  
ʥʦʚʝr ʪʘʢʩ)r - ʩʤ. ʩʪʨ. 44 

ʘʚʪʦʤʘʪʠʯʝʩʢʠ 

  
 
 

 
S ʕʢʚʠʚʘʣʝʥʪ ʩʫʤʤʳ ʩʝʨʚʠʩʥʦʛʦ ʩʙʦʨʘ (ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʜʦʙʘʚʣʷʝʪʩʷ ʢʦʜ XP) - 

ʩʤ. ʩʪʨ. 45 
 

  
 
 

 
W ʆʙʱʘʷ ʩʫʤʤʘ ʧʦ vMCO (ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʨʘʩʩʯʠʪʳʚʘʝʪʩʷ ʧʨʠ ʧʝʨʚʦʥʘʯʘʣʴʥʦʤ 

ʦʬʦʨʤʣʝʥʠʠ ʢʘʢ: ʩʫʤʤʘ ʦʙʤʝʥʘ ʠʣʠ ʝʝ ʵʢʚʠʚʘʣʝʥʪ + ʪʘʢʩʘ ʥʘ vMCO + 
ʩʝʨʚʠʩʥʳʡ ʩʙʦʨ) - ʩʤ. ʩʪʨ. 46 

ʦʙʷʟʘʪʝʣʴʥʦ/ 
ʘʚʪʦʤʘʪʠʯʝʩʢʠ

*
 

  
 
 

 
K1 ʂʫʨʩ ʦʙʤʝʥʘ ʚʘʣʶʪʳ ʪʘʨʠʬʘ ʠ ʧʨʦʯʠʭ ʩʙʦʨʦʚ ʚ ʨʫʙʣʠ ʠʣʠ ʚ ʧʨʦʤʝʞʫʪʦʯʥʫʶ 

ʚʘʣʶʪʫ - ʩʤ. ʩʪʨ. 47 
 

  
 
 

 
U ʂʦʜ ʧʨʦʤʝʞʫʪʦʯʥʦʡ ʚʘʣʶʪʳ (ʠʩʧʦʣʴʟʫʝʪʩʷ ʚ ʩʣʫʯʘʝ ʦʪʩʫʪʩʪʚʠʷ ʧʨʷʤʦʛʦ 

ʢʫʨʩʘ) - ʩʤ. ʩʪʨ. 47 
 

  
 
 

 
K2 ʂʫʨʩ ʦʙʤʝʥʘ ʧʨʦʤʝʞʫʪʦʯʥʦʡ ʚʘʣʶʪʳ - ʚ ʨʫʙʣʠ - ʩʤ. ʩʪʨ. 47  

  
 
 

 
NF- ʉʫʤʤʘ ʥʝʪʪʦ-ʪʘʨʠʬʘ (Net Remit) - ʩʤ. ʩʪʨ. 47  

 
                                                 
*
 ɺ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʩʠʪʫʘʮʠʠ ʤʦʞʝʪ ʧʦʪʨʝʙʦʚʘʪʴʩʷ ʚʚʦʜ ʟʥʘʯʝʥʠʷ ʚʨʫʯʥʫʶ 
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 ʇʦʣʝ çʊʠʧ ʧʫʪʝʰʝʩʪʚʠʷè (/Y) 
 
ʇʨʠʤʝʯʘʥʠʝ: ʵʪʦ ʧʦʣʝ ʜʦʣʞʥʦ ʙʳʪʴ ʦʙʷʟʘʪʝʣʴʥʦ ʟʘʧʦʣʥʝʥʦ 

 
ʇʦ ʫʤʦʣʯʘʥʠʶ ʵʪʦ ʧʦʣʝ ï ʧʫʩʪʦʝ. ɽʛʦ ʥʝʦʙʭʦʜʠʤʦ ʟʘʧʦʣʥʠʪʴ ʜʦ ʦʬʦʨʤʣʝʥʠʷ vMCO ʜʣʷ 
ʢʦʨʨʝʢʪʥʦʛʦ ʨʘʩʯʝʪʘ ʅɼʉ.  
 

TMI/Y I 
 

I ï  ʟʥʘʯʝʥʠʝ  (I ï ʤʝʞʜʫʥʘʨʦʜʥʳʡ, D ï ʧʦ ʈʦʩʩʠʠ) 
 
 
 
 
 
 
 

 ʇʦʣʝ çʂʦʜ ʚʘʣʠʜʠʨʫʶʱʝʡ ʘʚʠʘʢʦʤʧʘʥʠʠè (/V) 
 
ʇʨʠʤʝʯʘʥʠʝ: ʵʪʦ ʧʦʣʝ ʜʦʣʞʥʦ ʙʳʪʴ ʦʙʷʟʘʪʝʣʴʥʦ ʟʘʧʦʣʥʝʥʦ 

 
ʇʦ ʫʤʦʣʯʘʥʠʶ ʩʠʩʪʝʤʘ ʚʥʦʩʠʪ ʚ ʵʪʦ ʧʦʣʝ ʢʦʜ ʘʚʠʘʢʦʤʧʘʥʠʠ, ʢʦʪʦʨʘʷ ʙʳʣʘ ʫʢʘʟʘʥʘ ʚ 
ʢʦʤʘʥʜʝ IMCM (ʫʢʘʟʘʥʘ ʚ ʵʣʝʤʝʥʪʝ MCO).  
 

TMI/V LH 
 

LH ï ʜʚʫʭʙʫʢʚʝʥʥʳʡ ʢʦʜ ʘʚʠʘʢʦʤʧʘʥʠʠ, ʚ ʯʴʶ ʧʦʣʴʟʫ vMCO ʙʫʜʝʪ ʦʬʦʨʤʣʝʥʦ 
 
 
ʇʨʠ ʠʟʤʝʥʝʥʠʠ ʵʪʦʛʦ ʧʦʣʷ, ʢʦʜ ʘʚʠʘʢʦʤʧʘʥʠʠ ʚ ʩʘʤʦʤ ʵʣʝʤʝʥʪʝ MCO ʪʘʢʞʝ ʤʝʥʷʝʪʩʷ. 
 
 
 
 
 
 
 
 
 

 ʇʦʣʝ çʇʨʝʜʲʷʚʣʝʥ ʢʦʤʫè (/D) 
 
ʇʨʠʤʝʯʘʥʠʝ: ʵʪʦ ʧʦʣʝ ʜʦʣʞʥʦ ʙʳʪʴ ʦʙʷʟʘʪʝʣʴʥʦ ʟʘʧʦʣʥʝʥʦ 

 
ʇʦ ʫʤʦʣʯʘʥʠʶ ʚ ʵʪʦʤ ʧʦʣʝ ʙʫʜʝʪ ʫʢʘʟʘʥʦ ʥʘʟʚʘʥʠʝ ʚʘʣʠʜʠʨʫʶʱʝʡ ʘʚʠʘʢʦʤʧʘʥʠʠ (ʩʤ. 
ʧʦʣʝ çʂʦʜ ʚʘʣʠʜʠʨʫʶʱʝʡ ʘʚʠʘʢʦʤʧʘʥʠʠè). 
 

TMI/D AEROFLOT 
 

AEROFLOT ï ʥʘʟʚʘʥʠʝ ʘʚʠʘʢʦʤʧʘʥʠʠ, ʢʦʪʦʨʦʡ ʵʪʦ vMCO ʙʫʜʝʪ ʧʨʝʜʲʷʚʣʝʥʦ 
 
ʇʨʠʤʝʯʘʥʠʝ: ʧʨʠ ʫʢʘʟʘʥʠʠ ʚ ʵʪʦʤ ʧʦʣʝ ʢʦʜʘ ʜʨʫʛʦʡ ʘʚʠʘʢʦʤʧʘʥʠʠ ï ʥʝ ʟʘʙʫʜʴʪʝ ʧʨʦʚʝʨʠʪʴ 

ʥʘʣʠʯʠʝ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʛʦ ʠʥʪʝʨʣʘʡʥ-ʩʦʛʣʘʰʝʥʠʷ, ʘ ʪʘʢʞʝ ʥʘʣʠʯʠʝ ʜʦʧ. 
ʪʨʝʙʦʚʘʥʠʡ ʚʘʣʠʜʠʨʫʶʱʝʡ ʘʚʠʘʢʦʤʧʘʥʠʠ 
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 ʇʦʣʝ çʇʨʝʜʲʷʚʣʝʥ ʛʜʝè (/A) 
 
ʇʨʠʤʝʯʘʥʠʝ: ʵʪʦ ʧʦʣʝ ʜʦʣʞʥʦ ʙʳʪʴ ʦʙʷʟʘʪʝʣʴʥʦ ʟʘʧʦʣʥʝʥʦ 

 
ʇʦ ʫʤʦʣʯʘʥʠʶ ʩʠʩʪʝʤʘ ʚʥʦʩʠʪ ʚ ʵʪʦ ʧʦʣʝ ʥʘʟʚʘʥʠʝ ʛʦʨʦʜʘ, ʢʦʜ ʢʦʪʦʨʦʛʦ ʙʳʣ ʫʢʘʟʘʥ ʚ 
ʢʦʤʘʥʜʝ IMCM (ʝʩʣʠ ʙʳʣ ʫʢʘʟʘʥ). 
 

TMI/A MOSCOW 
 

MOSCOW ï ʥʘʟʚʘʥʠʝ ʛʦʨʦʜʘ, ʛʜʝ vMCO ʙʫʜʝʪ ʧʨʝʜʲʷʚʣʝʥ 
 
 
ʆʙʨʘʪʠʪʝ ʚʥʠʤʘʥʠʝ, ʯʪʦ ʩʤʝʥʘ ʟʥʘʯʝʥʠʷ ʵʪʦʛʦ ʧʦʣʷ ʥʝ ʤʝʥʷʝʪ ʢʦʜ ʛʦʨʦʜʘ ʚ ʩʘʤʦʤ 
ʵʣʝʤʝʥʪʝ MCO ʚ PNR.  
 
ʅʘʧʨʠʤʝʨ, ʙʳʣ ʩʦʟʜʘʥ ʵʣʝʤʝʥʪ MCO, ʤʘʩʢʘ TSM ʢʦʪʦʨʦʛʦ ʠʤʝʝʪ ʩʣʝʜʫʶʱʠʡ ʚʠʜ: 
 
TSM00001  TYPE M     SVX1A0980 AB/15DEC                CARR SU  

  1.SIM/MACK  

PRESENT TO: AEROFLOT 

        AT: MOSCOW 

TYPE OF SERVICE: U   *Collection for Excess Baggage charges  

ADD INF/RKS:  

ISSUED IN CONNEXION WITH:  

> 

 
ɺʚʝʜʝʤ ʚ ʤʘʩʢʫ TSM ʥʦʚʦʝ ʟʥʘʯʝʥʠʝ ʚ ʧʦʣʝ çʇʨʝʜʲʷʚʣʝʥ ʛʜʝè, ʥʘʧʨʠʤʝʨ: 
 

TMI/A TASHKENT 
 
ʄʘʩʢʘ TSM ʧʨʠʤʝʪ ʚʠʜ: 
 
TSM00001  TYPE M     SVX1A0980 AB/15DEC                CARR SU  

  1.SIM/MACK  

PRESENT TO: AEROFLOT 

        AT: TASHKENT 

TYPE OF SERVICE: U   *Collection for Excess Baggage charges  

ADD INF/RKS:  

ISSUED IN  CONNEXION WITH: 

> 

 
 
ʅʦ ʚ ʩʘʤʦʤ ʵʣʝʤʝʥʪʝ MCO ʚ PNR ʧʦ-ʧʨʝʞʥʝʤʫ ʦʩʪʘʥʝʪʩʷ ʢʦʜ MOW (ʧʝʨʚʦʥʘʯʘʣʴʥʳʡ 
ʢʦʜ, ʫʢʘʟʘʥʥʳʡ ʚ ʢʦʤʘʥʜʝ IMCM ʧʨʠ ʩʦʟʜʘʥʠʠ ʵʪʦʛʦ ʵʣʝʤʝʥʪʘ MCO): 
 
RP/SVX1A0980/SVX1A0980            AB/SU  27NOV08/1438Z   27WVNJ  

  1.SIM/MACK MR  

  2 MCO SU MOW 15DEC/    /*Collection for Excess Baggage charges  

  3 AP SVX +7(343) 350 75 47 -  AMADEUS RUSSIA SVX (HELPDESK) -  A 

  4 TK OK27NOV/SVX1A0980  

> 
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 ʇʦʣʝ çIATA ʢʦʜ ʮʝʣʠ ʦʬʦʨʤʣʝʥʠʷ MCOè (/I) 
 
ʇʨʠʤʝʯʘʥʠʝ: ʵʪʦ ʧʦʣʝ ʜʦʣʞʥʦ ʙʳʪʴ ʦʙʷʟʘʪʝʣʴʥʦ ʟʘʧʦʣʥʝʥʦ 
 

ʇʦ ʫʤʦʣʯʘʥʠʶ ʩʠʩʪʝʤʘ ʟʘʧʦʣʥʷʝʪ ʜʘʥʥʦʝ ʧʦʣʝ IATA ʢʦʜʦʤ, ʢʦʪʦʨʳʡ ʙʳʣ ʫʢʘʟʘʥ ʚ 
ʢʦʤʘʥʜʝ IMCM (ʫʢʘʟʘʥ ʚ ʵʣʝʤʝʥʪʝ MCO). 
 

TMI/I C 
 

C ï IATA ʢʦʜ ʮʝʣʠ ʦʬʦʨʤʣʝʥʠʷ (ʩʤ. ʩʪʨ. 11) 
 
ʂʦʛʜʘ ɺʳ ʤʝʥʷʝʪʝ ʵʪʦ ʧʦʣʝ ʚ TSM, ʩʠʩʪʝʤʘ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʫʩʪʘʥʘʚʣʠʚʘʝʪ ʚ ʧʦʣʝ çʎʝʣʴ 
ʦʬʦʨʤʣʝʥʠʷ MCOè ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʝ ʩʪʘʥʜʘʨʪʥʦʝ ʦʧʠʩʘʥʠʝ (ʩʤ. ʩʪʨ. 11). 
 

ʇʦʣʫʯʠʪʴ ʩʧʠʩʦʢ ʚʩʝʭ ʜʦʩʪʫʧʥʳʭ ʢʦʜʦʚ ʠ ʠʭ ʩʪʘʥʜʘʨʪʥʦʝ ʦʧʠʩʘʥʠʝ ʤʦʞʥʦ ʢʦʤʘʥʜʦʡ ʠʟ 
PNR, ʛʜʝ ʫʞʝ ʝʩʪʴ ʭʦʪʷ ʙʳ ʦʜʥʘ ʘʢʪʠʚʥʘʷ ʤʘʩʢʘ TSM: 
 

TMI/I ? 
 

ʆʪʚʝʪ ʩʠʩʪʝʤʳ ʙʫʜʝʪ ʩʦʜʝʨʞʘʪʴ ʢʦʜʳ ʠ ʠʭ ʦʧʠʩʘʥʠʷ, ʜʦʩʪʫʧʥʳʝ ʘʛʝʥʪʫ ʜʣʷ  
ʦʬʦʨʤʣʝʥʠʷ vMCO ʚ ʧʦʣʴʟʫ ʢʦʥʢʨʝʪʥʦʡ (ʚʘʣʠʜʠʨʫʶʱʝʡ) ʘʚʠʘʢʦʤʧʘʥʠʠ, ʯʝʡ ʢʦʜ ʙʳʣ 
ʫʢʘʟʘʥ ʚ ʵʣʝʤʝʥʪʝ MCO. ʅʘʧʨʠʤʝʨ, ʵʣʝʤʝʥʪ MCO ʙʳʣ ʩʦʟʜʘʥ ʩ ʫʢʘʟʘʥʠʝʤ ʘ/ʢ AF ʢʘʢ 
ʚʘʣʠʜʠʨʫʶʱʝʡ, ʦʪʚʝʪ ʩʠʩʪʝʤʳ: 
 

            REASON- FOR- ISSUANCE TABLE                                           
                                                                                 

    CODE              TEXT                                                   

     A                 AIR TRANSPORTATION                                    

     B                 SURFACE TRANSPORTATION                                

     C                 BAG SHIPPED AS CARGO                                  

     D                 LAND ARRANGEMENT FOR  INCLUSIVE TOUR                   

     E                 CAR HIRE                                              

     F                 SLEEPER BERTH                                         

     G                 UPGRADING                                             

     H                 UNDER COLLECTION                                      

                                                             >MD                 
 

ʇʨʠʤʝʯʘʥʠʝ: ʪʝʤ ʥʝ ʤʝʥʝʝ, ʨʝʢʦʤʝʥʜʫʝʪʩʷ ʫʪʦʯʥʠʪʴ ʫ ʘʚʠʘʢʦʤʧʘʥʠʠ ï ʚ ʢʘʢʠʭ ʩʣʫʯʘʷʭ (ʧʦ 
ʢʘʢʠʤ ʧʨʠʯʠʥʘʤ) ʚʦʟʤʦʞʥʦ ʦʬʦʨʤʣʝʥʠʝ vMCO 

 
ʇʨʠ ʧʦʧʳʪʢʝ ʚʚʦʜʘ ʥʝʧʦʜʜʝʨʞʠʚʘʝʤʦʛʦ ʢʦʜʘ ʩʠʩʪʝʤʘ ʚʝʨʥʝʪ ʩʦʦʙʱʝʥʠʝ: 
 

INVALID REASON- FOR- ISSUANCE/CHARGE CODE 

> 

 
 
 

 

 ʇʦʣʝ çʎʝʣɹ ʦʬʦʨʤʣʝʥʠʷ MCOè (/G) 
 
ʇʨʠʤʝʯʘʥʠʝ: ʵʪʦ ʧʦʣʝ ʜʦʣʞʥʦ ʙʳʪʴ ʦʙʷʟʘʪʝʣʴʥʦ ʟʘʧʦʣʥʝʥʦ. 
 

ʇʦ ʫʤʦʣʯʘʥʠʶ ʩʠʩʪʝʤʘ ʟʘʧʦʣʥʷʝʪ ʜʘʥʥʦʝ ʧʦʣʝ ʩʪʘʥʜʘʨʪʥʳʤ ʦʧʠʩʘʥʠʝʤ ʮʝʣʠ, 
ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʤ IATA ʢʦʜʫ (ʩʤ. ʩʪʨ. 11), ʢʦʪʦʨʳʡ ʙʳʣ ʫʢʘʟʘʥ ʚ ʢʦʤʘʥʜʝ IMCM (ʫʢʘʟʘʥ ʚ 
ʵʣʝʤʝʥʪʝ MCO). 
 

TMI/G BAGGAGE SHIPPED AS CARGO 
 

BAGGAGE.. ï ʩʦʙʩʪʚʝʥʥʦʝ ʦʧʠʩʘʥʠʝ ʮʝʣʠ ʦʬʦʨʤʣʝʥʠʷ MCO 
 
ʇʨʠ ʠʟʤʝʥʝʥʠʠ ʧʦʣʷ çIATA ʢʦʜ ʮʝʣʠ ʦʬʦʨʤʣʝʥʠʷ MCOè, ʩʠʩʪʝʤʘ ʘʚʪʦʤʘʪʠʯʝʩʢʠ 
ʫʩʪʘʥʘʚʣʠʚʘʝʪ ʚ ʵʪʦʤ ʧʦʣʝ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʝ ʩʪʘʥʜʘʨʪʥʦʝ ʦʧʠʩʘʥʠʝ (ʩʤ. ʩʪʨ. 11). 
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 ʇʦʣʝ çʈʝʤʘʨʢʠ / ʜʦʧʦʣʥʠʪʝʣʴʥʘʷ ʠʥʬʦʨʤʘʮʠʷè (/H) 
 
ʇʨʠʤʝʯʘʥʠʝ: ʵʪʦ ʧʦʣʝ ʟʘʧʦʣʥʷʝʪʩʷ ʧʨʠ ʥʝʦʙʭʦʜʠʤʦʩʪʠ 

 
ʇʦ ʫʤʦʣʯʘʥʠʶ ʵʪʦ ʧʦʣʝ  - ʧʫʩʪʦʝ. 
 

TMI/H FREQUENT FLYER 
 

FREQUENT.. ï ʩʚʦʙʦʜʥʳʡ ʪʝʢʩʪ ʠʣʠ ʨʝʤʘʨʢʘ 
 
 
 
 
 
 
 
 
 
 

 ʇʦʣʝ çʅʦʤʝʨ ʦʩʥʦʚʥʦʛʦ ʜʦʢʫʤʝʥʪʘè (/B) 
 
 
ʇʨʠʤʝʯʘʥʠʝ: ʵʪʦ ʧʦʣʝ ʜʦʣʞʥʦ ʙʳʪʴ ʦʙʷʟʘʪʝʣʴʥʦ ʟʘʧʦʣʥʝʥʦ, ʝʩʣʠ vMCO ʦʪʥʦʩʠʪʩʷ ʢ 

ʢʦʥʢʨʝʪʥʦʤʫ ʙʠʣʝʪʫ (ʧʝʨʝʚʦʟʢʝ). ʀʩʢʣʶʯʝʥʠʝʤ ʤʦʞʝʪ ʙʳʪʴ, ʥʘʧʨʠʤʝʨ, 
ʦʬʦʨʤʣʝʥʠʝ ʜʝʧʦʟʠʪʘ ʟʘ ʛʨʫʧʧʦʚʫʶ ʧʝʨʝʚʦʟʢʫ (ʜʦ ʦʬʦʨʤʣʝʥʠʷ ʙʠʣʝʪʦʚ) 

 
 
ɺ ʙʦʣʴʰʠʥʩʪʚʝ ʩʣʫʯʘʝʚ vMCO ʦʬʦʨʤʣʷʝʪʩʷ ʚ ʜʦʧʦʣʥʝʥʠʝ ʢ ʨʘʥʝʝ ʦʬʦʨʤʣʝʥʥʦʤʫ (ʠʣʠ 
ʦʬʦʨʤʣʷʝʤʦʤʫ) ʵʣʝʢʪʨʦʥʥʦʤʫ ʙʠʣʝʪʫ, ʧʦʵʪʦʤʫ ʚ vMCO ʨʝʢʦʤʝʥʜʫʝʪʩʷ ʚʩʝʛʜʘ 
ʫʢʘʟʳʚʘʪʴ ʥʦʤʝʨ ʦʩʥʦʚʥʦʛʦ ʜʦʢʫʤʝʥʪʘ (ʥʦʤʝʨ ʵʣʝʢʪʨʦʥʥʦʛʦ ʙʠʣʝʪʘ). 
 

TMI/B 555-1234567890 
 

555-1234567890 ï ʨʘʩʯʝʪʥʳʡ ʢʦʜ ʚʘʣʠʜʠʨʫʶʱʝʡ ʘʚʠʘʢʦʤʧʘʥʠʠ, ʪʠʨʝ 
(ʥʝʦʙʟ̫ʘʪʝʣʴʥʦ) ʠ ʥʦʤʝʨ(ʘ) ʙʠʣʝʪʘ (10 ʠʣʠ 11 ʮʠʬʨ), ʚ 
ʜʦʧʦʣʥʝʥʠʝ ʢ ʢʦʪʦʨʦʤʫ ʚʳʧʠʩʳʚʘʝʪʩʷ vMCO 

 
 
ʇʨʠʤʝʯʘʥʠʝ: ʧʨʠ ʦʜʥʦʚʨʝʤʝʥʥʦʤ ʦʬʦʨʤʣʝʥʠʠ vMCO ʠ ʵʣʝʢʪʨʦʥʥʦʛʦ ʙʠʣʝʪʘ, ʵʪʦ ʧʦʣʝ 

ʙʫʜʝʪ ʟʘʧʦʣʥʝʥʦ ʩʠʩʪʝʤʦʡ ʘʚʪʦʤʘʪʠʯʝʩʢʠ (ʩʤ. ʩʪʨ. 61) 

 
 
 
ɽʩʣʠ vMCO ʦʬʦʨʤʣʷʝʪʩʷ ʚ ʜʦʧʦʣʥʝʥʠʠ ʢ ʥʝʩʢʦʣʴʢʠʤ ʙʠʣʝʪʘʤ (conjunction tickets), ʪʦ 
ʫʢʘʟʳʚʘʝʪʩʷ ʥʦʤʝʨ ʧʝʨʚʦʛʦ ʜʦʢʫʤʝʥʪʘ (13 ʠʣʠ 14 ʮʠʬʨ), ʪʠʨʝ ʠ ʜʚʝ ʧʦʩʣʝʜʥʠʝ ʮʠʬʨʳ 
ʧʦʩʣʝʜʥʝʛʦ ʙʠʣʝʪʘ, ʥʘʧʨʠʤʝʨ: 
 

TMI/B 5551234567890-91 
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 ʇʦʣʝ çɼʦʧʦʣʥʠʪʝʣʴʥʳʝ ʧʘʩʩʘʞʠʨʳè (/Q) 
 
 
 
ʇʨʠʤʝʯʘʥʠʝ: ʵʪʦ ʧʦʣʝ ʟʘʧʦʣʥʷʝʪʩʷ ʧʨʠ ʥʝʦʙʭʦʜʠʤʦʩʪʠ 

 
vMCO ʤʦʞʝʪ ʙʳʪʴ ʘʩʩʦʮʠʠʨʦʚʘʥʦ ʪʦʣʴʢʦ ʩ ʦʜʥʠʤ ʧʘʩʩʘʞʠʨʦʤ ʚ PNR. ɽʩʣʠ ʦʜʥʦ vMCO 
ʦʬʦʨʤʣʷʝʪʩʷ ʩʨʘʟʫ ʥʘ ʥʝʩʢʦʣʴʢʠʭ ʧʘʩʩʘʞʠʨʦʚ, ʪʦ ʚ ʧʦʣʝ ʠʤʝʥʠ ʫʢʘʟʳʚʘʝʪʩʷ ʪʦʣʴʢʦ 
ʦʜʠʥ ʠʟ ʥʠʭ, ʘ ʠʤʝʥʘ ʦʩʪʘʣʴʥʳʭ ʜʦʙʘʚʣʷʶʪʩʷ ʚ ʧʦʣʝ çɼʦʧʦʣʥʠʪʝʣʴʥʳʝ ʧʘʩʩʘʞʠʨʳè. 
ɺ ʵʪʦ ʧʦʣʝ ʤʦʞʥʦ ʚʥʦʩʠʪʴ ʪʘʢʞʝ ʠ ʠʤʝʥʘ ʧʘʩʩʘʞʠʨʦʚ, ʢʦʪʦʨʳʭ ʥʝʪ ʚ PNR. 
 
Á ʝʩʣʠ ʠʤʷ ʧʘʩʩʘʞʠʨʘ (ʢʨʦʤʝ ʤʣʘʜʝʥʮʝʚ) ʝʩʪʴ ʚ PNR (ʩʫʱʝʩʪʚʫʝʪ ʵʣʝʤʝʥʪ ʠʤʝʥʠ), 
ʪʦ ʚʥʝʩʪʠ ʝʛʦ ʤʦʞʥʦ ʢʦʤʘʥʜʦʡ: 

 

TMI/Q P2-3 
 

P2-3 ï ʥʦʤʝʨʘ ʧʘʩʩʘʞʠʨʦʚ ʚ PNR, ʯʴʠ ʠʤʝʥʘ ʜʦʙʘʚʣʷʶʪʩʷ ʚ ʧʦʣʝ 
çɼʦʧʦʣʥʠʪʝʣʴʥʳʝ ʧʘʩʩʘʞʠʨʳè 

 
ʇʨʠʤʝʯʘʥʠʝ: ʩʠʩʪʝʤʘ ʥʝ ʧʨʦʚʝʨʷʝʪ, ʙʳʣʠ ʣʠ ʚʥʝʩʝʥʳ ʵʪʠ ʠʤʝʥʘ ʨʘʥʝʝ ï ʧʦʩʣʝ ʢʘʞʜʦʡ 

ʪʘʢʦʡ ʢʦʤʘʥʜʳ ʙʫʜʝʪ ʜʦʙʘʚʣʝʥʦ ʝʱʝ ʦʜʥʦ ʠʤʷ (ʥʝʩʢʦʣʴʢʦ ʠʤʝʥ). 

 
 
 
Á ʝʩʣʠ ʚ PNR ʥʝʪ ʵʪʦʛʦ ʠʤʝʥʠ, ʪʦ ʠʩʧʦʣʴʟʫʝʪʩʷ ʢʦʤʘʥʜʘ: 

 

TMI/Q ï IVANOV IVAN MR 
 

IVANOV IVAN MR ï ʬʘʤʠʣʠʷ, ʠʤʷ ʠ ʩʪʘʪʫʩ ʜʦʙʘʚʣʷʝʤʦʛʦ ʧʘʩʩʘʞʠʨʘ, 
ʨʘʟʜʝʣʝʥʥʳʝ ʧʨʦʙʝʣʦʤ (ʥʝ ʯʝʨʝʟ çʩʣʵʰè) 

 
ɺʘʞʥʦ!!! ʆʙʨʘʪʠʪʝ ʚʥʠʤʘʥʠʝ, ʬʘʤʠʣʠʷ ʠ ʠʤʷ ʨʘʟʜʝʣʷʶʪʩʷ ʧʨʦʙʝʣʦʤ, ʘ ʥʝ 

ʩʠʤʚʦʣʦʤ ç/è (ʩʣʵʰ), ʠʥʘʯʝ ʩʠʩʪʝʤʘ ʚʝʨʥʝʪ ʩʦʦʙʱʝʥʠʝ ʦʙ ʦʰʠʙʢʝ. 
 
 
 
ɼʣʷ ʫʜʘʣʝʥʠʷ ʠʤʝʥ ʚʩʝʭ ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ ʧʘʩʩʘʞʠʨʦʚ ʠʩʧʦʣʴʟʫʝʪʩʷ ʩʣʝʜʫʶʱʘʷ 
ʢʦʤʘʥʜʘ: 

TMI/Q 
 
ʏʪʦʙʳ ʫʜʘʣʠʪʴ ʪʦʣʴʢʦ ʥʝʢʦʪʦʨʳʝ ʠʤʝʥʘ (ʥʝ ʚʩʝ) ʥʝʦʙʭʦʜʠʤʦ ʫʢʘʟʘʪʴ ʥʦʤʝʨʘ ʵʪʠʭ ʠʤʝʥ 
ʚ ʩʧʠʩʢʝ, ʥʘʧʨʠʤʝʨ: 

TMI/Q3-4 
 

/Q3-4 ï ʥʦʤʝʨʘ ʫʜʘʣʷʝʤʳʭ ʠʤʝʥ ʠʟ ʩʧʠʩʢʘ çɼʦʧʦʣʥʠʪʝʣʴʥʳʝ ʧʘʩʩʘʞʠʨʳè 
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ɼʣʷ ʠʟʤʝʥʝʥʠʷ ʫʞʝ ʩʫʱʝʩʪʚʫʶʱʝʛʦ ʠʤʝʥʠ ʠʩʧʦʣʴʟʫʶʪʩʷ ʩʣʝʜʫʶʱʠʝ ʚʘʨʠʘʥʪʳ ʢʦʤʘʥʜ: 
 
 
Á ʝʩʣʠ ʠʤʷ ʧʘʩʩʘʞʠʨʘ (ʢʨʦʤʝ ʤʣʘʜʝʥʮʝʚ) ʝʩʪʴ ʚ PNR (ʩʫʱʝʩʪʚʫʝʪ ʵʣʝʤʝʥʪ ʠʤʝʥʠ): 
 

TMI/Q2-3 P4-5 
 

/Q2-3 ï ʥʦʤʝʨʘ ʠʟʤʝʥʷʝʤʳʭ ʠʤʝʥ ʚ ʩʧʠʩʢʝ çɼʦʧʦʣʥʠʪʝʣʴʥʳʝ ʧʘʩʩʘʞʠʨʳè 
 
P4-5 ï ʥʦʤʝʨʘ ʧʘʩʩʘʞʠʨʦʚ ʚ PNR, ʯʴʠ ʠʤʝʥʘ ʙʫʜʫʪ ʠʩʧʦʣʴʟʦʚʘʪʴʩʷ ʜʣʷ ʚʚʦʜʘ 

ʠʟʤʝʥʝʥʠʡ 
 
ʇʨʠʤʝʯʘʥʠʝ: ʚʚʦʜʠʪʩʷ ʙʝʟ ʧʨʦʙʝʣʘ 

 
 
 
Á ʝʩʣʠ ʠʤʝʥʠ ʧʘʩʩʘʞʠʨʘ ʚ PNR ʥʝʪ: 

 

TMI/Q2-PETROV PETR MR 
 

/Q2-3 ï ʥʦʤʝʨ ʠʟʤʝʥʷʝʤʦʛʦ ʠʤʝʥʠ ʚ ʩʧʠʩʢʝ çɼʦʧʦʣʥʠʪʝʣʴʥʳʝ 
ʧʘʩʩʘʞʠʨʳè 
 

PETROV PETR MR ï ʥʦʚʳʝ ʬʘʤʠʣʠʷ, ʠʤʷ ʠ ʩʪʘʪʫʩ, ʨʘʟʜʝʣʝʥʥʳʝ ʧʨʦʙʝʣʦʤ 
(ʥʝ ʯʝʨʝʟ çʩʣʵʰè) 

 
ɺʘʞʥʦ!!! ʆʙʨʘʪʠʪʝ ʚʥʠʤʘʥʠʝ, ʬʘʤʠʣʠʷ ʠ ʠʤʷ ʨʘʟʜʝʣʷʶʪʩʷ ʧʨʦʙʝʣʦʤ, ʘ ʥʝ 

ʩʠʤʚʦʣʦʤ ç/è (ʩʣʵʰ), ʠʥʘʯʝ ʩʠʩʪʝʤʘ ʚʝʨʥʝʪ ʩʦʦʙʱʝʥʠʝ ʦʙ ʦʰʠʙʢʝ. 
 
 
ɼʦʧʦʣʥʠʪʝʣʴʥʳʝ ʠʤʝʥʘ ʧʘʩʩʘʞʠʨʦʚ, ʫʢʘʟʘʥʥʳʝ ʚ ʵʪʦʤ ʧʦʣʝ, ʨʘʩʧʝʯʘʪʳʚʘʶʪʩʷ 
ʦʪʜʝʣʴʥʳʤ ʩʧʠʩʢʦʤ (ʩʤ. ʩʪʨ. 98), ʢʦʪʦʨʳʡ ʤʦʞʝʪ ʙʳʪʴ ʚʳʚʝʜʝʥ ʢʘʢ ʦʜʥʦʚʨʝʤʝʥʥʦ ʩ 
ʦʬʦʨʤʣʝʥʠʝʤ ʩʘʤʦʛʦ vMCO (ʩʤ. ʩʪʨ. 55 ʠ ʩʪʨ. 61), ʪʘʢ ʠ ʦʪʜʝʣʴʥʦ ʩ ʧʦʤʦʱʴʶ 
ʩʧʝʮʠʘʣʴʥʦʡ ʢʦʤʘʥʜʳ (ʩʤ. ʩʪʨ. 60). 
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 ʌʠʥʘʥʩʦʚʳʝ ʧʦʣʷ 
 
ʇʦ ʫʤʦʣʯʘʥʠʶ ʵʪʠ ʧʦʣ̫  - ʧʫʩʪʳʝ, ʝʩʣʠ ʧʨʠ ʩʦʟʜʘʥʠʠ ʵʣʝʤʝʥʪʘ MCO (ʩʤ. ʩʪʨ. 9) ʥʝ 
ʙʳʣʘ ʫʢʘʟʘʥʘ ʦʙʱʘʷ ʩʫʤʤʘ. ɽʩʣʠ ʞʝ ʚ ʢʦʤʘʥʜʝ IMCM ʩʫʤʤʘ ʙʳʣʘ ʫʢʘʟʘʥʘ, ʪʦ 
ʩʯʠʪʘʝʪʩʷ, ʯʪʦ ʵʪʦ ʩʪʦʠʤʦʩʪʴ ʩʘʤʦʡ ʫʩʣʫʛʠ, ʨʘʜʠ ʢʦʪʦʨʦʡ ʦʬʦʨʤʣʷʝʪʩʷ vMCO (ʵʪʘ 
ʩʫʤʤʘ ʫʩʪʘʥʘʚʣʠʚʘʝʪʩʷ ʚ ʧʦʣʝ çʊʘʨʠʬè). 
 
ɿʥʘʯʝʥʠʷ ʬʠʥʘʥʩʦʚʳʭ ʧʦʣʝʡ ʚʩʝʛʜʘ ʚʥʦʩʷʪʩʷ ʦʜʥʦʡ ʢʦʤʘʥʜʦʡ (ʟʘ ʠʩʢʣʶʯʝʥʠʝʤ ʧʦʣʷ 
çʅʝʪʪʦ-ʪʘʨʠʬè ʠ ʢʫʨʩʦʚ ʚʘʣʶʪ), ʚʩʝʛʜʘ ʥʝʦʙʭʦʜʠʤʦ ʧʝʨʚʦʡ ʫʢʘʟʳʚʘʪʴ ʩʫʤʤʫ ʪʘʨʠʬʘ. 
ʈʝʢʦʤʝʥʜʫʝʪʩʷ ʚʚʦʜʠʪʴ ʟʥʘʯʝʥʠʷ ʚ ʢʦʤʘʥʜʝ TMI ʚ ʩʣʝʜʫʶʱʝʤ ʧʦʨʷʜʢʝ: 
 

1. ʉʫʤʤʘ ʪʘʨʠʬʘ (ʩʪʦʠʤʦʩʪʴ ʦʬʦʨʤʣʷʝʤʦʡ ʫʩʣʫʛʠ) ï ʫʢʘʟʳʚʘʝʪʩʷ ʚʩʝʛʜʘ, ʜʘʞʝ 
ʝʩʣʠ ʨʘʚʥʘ 0 (ʦʙʷʟʘʪʝʣʴʥʘ).  

2. ʕʢʚʠʚʘʣʝʥʪ ʪʘʨʠʬʘ ï ʫʢʘʟʳʚʘʝʪʩʷ ʧʨʠ ʥʝʦʙʭʦʜʠʤʦʩʪʠ, ʝʩʣʠ ʩʫʤʤʘ ʪʘʨʠʬʘ 
ʫʢʘʟʘʥʘ ʥʝ ʚ ʨʫʙʣʷʭ, ʘ ʚ ʜʨʫʛʦʡ ʚʘʣʶʪʝ. 

3. ʊʘʢʩʘ ʟʘ ʦʬʦʨʤʣʝʥʠʝ vMCO ï ʫʢʘʟʳʚʘʝʪʩʷ ʧʨʠ ʥʝʦʙʭʦʜʠʤʦʩʪʠ. 
4. ʊʘʢʩʳ ï ʤʦʛʫʪ ʫʢʘʟʳʚʘʪʴʩʷ ʢʘʢ ʥʦʚʳʝ, ʪʘʢ ʠ ʦʧʣʘʯʝʥʥʳʝ ʨʘʥʝʝ. 
5. ʇʨʦʯʠʝ ʩʙʦʨʳ ï ʫʢʘʟʳʚʘʝʪʩʷ ʦʙʱʘʷ ʩʫʤʤʘ ʧʨʦʯʠʭ ʩʙʦʨʦʚ (ʥʘʧʨʠʤʝʨ, ʰʪʨʘʬʦʚ, 
ʩʙʦʨʦʚ ʟʘ ʩʚʝʨʭʥʦʨʤʘʪʠʚʥʳʡ ʙʘʛʘʞ ʠ ʪ.ʧ.) ʚ ʚʘʣʶʪʝ ʪʘʨʠʬʘ. 

6. ʕʢʚʠʚʘʣʝʥʪ ʧʨʦʯʠʭ ʩʙʦʨʦʚ  ï ʫʢʘʟʳʚʘʝʪʩʷ ʧʨʠ ʥʝʦʙʭʦʜʠʤʦʩʪʠ, ʝʩʣʠ ʩʫʤʤʘ 
ʧʨʦʯʠʭ ʩʙʦʨʦʚ ʫʢʘʟʘʥʘ ʥʝ ʚ ʨʫʙʣʷʭ, ʘ ʚ ʜʨʫʛʦʡ ʚʘʣʶʪʝ. 

7. ʉʫʤʤʘ ʦʙʤʝʥʘ ï ʨʘʩʩʯʠʪʳʚʘʝʪʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʢʘʢ ʩʫʤʤʘ ʪʘʨʠʬʘ + ʧʨʦʯʠʝ 
ʩʙʦʨʳ + ʥʦʚʳʝ ʪʘʢʩʳ (ʪ.ʝ. ʩʫʤʤʘ ʧʦ vMCO ʙʝʟ ʩʝʨʚʠʩʥʦʛʦ ʩʙʦʨʘ ʠ ʪʘʢʩʳ ʟʘ 
vMCO). ɽʩʣʠ ʩʫʤʤʘ ʪʘʨʠʬʘ ʫʢʘʟʘʥʘ ʥʝ ʚ ʨʫʙʣʷʭ, ʪʦ ʢʦʨʨʝʢʪʥʫʶ ʩʫʤʤʫ ʦʙʤʝʥʘ 
ʥʝʦʙʭʦʜʠʤʦ ʚʚʝʩʪʠ ʚʨʫʯʥʫʶ. 

8. ʕʢʚʠʚʘʣʝʥʪ ʩʫʤʤʳ ʦʙʤʝʥʘ  ï ʝʩʣʠ ʩʫʤʤʘ ʦʙʤʝʥʘ ʫʢʘʟʘʥʘ ʥʝ ʚ ʨʫʙʣʷʭ, ʘ ʚ 
ʜʨʫʛʦʡ ʚʘʣʶʪʝ, ʪʦ ʨʘʩʩʯʠʪʳʚʘʝʪʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʢʘʢ ʵʢʚʠʚʘʣʝʥʪ ʩʫʤʤʳ ʪʘʨʠʬʘ 
+ ʵʢʚʠʚʘʣʝʥʪ ʧʨʦʯʠʭ ʩʙʦʨʦʚ + ʚʩʝ ʥʦʚʳʝ ʪʘʢʩʳ (ʢʨʦʤʝ ʪʘʢʩʳ ʟʘ ʄʉʆ). 
ʈʘʩʩʯʠʪʳʚʘʝʪʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ. 

9. ʉʝʨʚʠʩʥʳʡ ʩʙʦʨ ï ʫʢʘʟʳʚʘʝʪʩʷ ʧʨʠ ʥʝʦʙʭʦʜʠʤʦʩʪʠ. 
10. ʆʙʱʘʷ ʩʫʤʤʘ - ʦʙʷʟʘʪʝʣʴʥʘ ʝʩʣʠ ɺʳ ʠʩʧʦʣʴʟʫʝʪʝ ʠʥʜʠʢʘʪʦʨ ʧʝʨʝʚʳʧʫʩʢʘ R, Y- 
ʠʣʠ W-. ɺ ʦʩʪʘʣʴʥʳʭ ʩʣʫʯʘʷʭ ʩʠʩʪʝʤʘ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʨʘʩʩʯʠʪʳʚʘʝʪ ʦʙʱʫʶ 
ʩʫʤʤʫ. 

11. ʅʝʪʪʦ-ʪʘʨʠʬ ï ʤʦʞʝʪ ʙʳʪʴ ʚʚʝʜʝʥ ʦʪʜʝʣʴʥʦʡ ʢʦʤʘʥʜʦʡ. 
12. ʂʫʨʩ ʦʙʤʝʥʘ ï ʫʢʘʟʳʚʘʝʪʩʷ ʧʨʠ ʥʝʦʙʭʦʜʠʤʦʩʪʠ, ʝʩʣʠ ʩʫʤʤʘ ʪʘʨʠʬʘ ʫʢʘʟʘʥʘ ʥʝ ʚ 
ʨʫʙʣʷʭ, ʘ ʚ ʜʨʫʛʦʡ ʚʘʣʶʪʝ. ʄʦʞʝʪ ʙʳʪʴ ʚʚʝʜʝʥ ʦʪʜʝʣʴʥʦʡ ʢʦʤʘʥʜʦʡ. 

13. ʂʦʜ ʧʨʦʤʝʞʫʪʦʯʥʦʡ ʚʘʣʶʪʳ ï ʫʢʘʟʳʚʘʝʪʩʷ ʧʨʠ ʥʝʦʙʭʦʜʠʤʦʩʪʠ, ʚ ʩʣʫʯʘʝ 
ʦʪʩʫʪʩʪʚʠʷ ʧʨʷʤʦʛʦ ʢʫʨʩʘ. ʄʦʞʝʪ ʙʳʪʴ ʚʚʝʜʝʥ ʦʪʜʝʣʴʥʦʡ ʢʦʤʘʥʜʦʡ. 

14. ʂʫʨʩ ʦʙʤʝʥʘ ʧʨʦʤʝʞʫʪʦʯʥʦʡ ʚʘʣʶʪʳ ï ʫʢʘʟʳʚʘʝʪʩʷ ʧʨʠ ʥʝʦʙʭʦʜʠʤʦʩʪʠ, ʚ 
ʩʣʫʯʘʝ ʦʪʩʫʪʩʪʚʠʷ ʧʨʷʤʦʛʦ ʢʫʨʩʘ. ʄʦʞʝʪ ʙʳʪʴ ʚʚʝʜʝʥ ʦʪʜʝʣʴʥʦʡ ʢʦʤʘʥʜʦʡ. 

 
ʉʫʱʝʩʪʚʫʝʪ ʦʩʦʙʝʥʥʦʩʪʴ ʧʨʠ ʫʜʘʣʝʥʠʠ ʟʥʘʯʝʥʠʡ ʠʟ ʬʠʥʘʥʩʦʚʳʭ ʧʦʣʝʡ ʤʘʩʢʠ TSM 
(ʢʨʦʤʝ ʥʝʪʪʦ-ʪʘʨʠʬʘ ʠ ʢʫʨʩʦʚ ʚʘʣʶʪ) ï ʫʜʘʣʝʥʠʝ ʧʨʦʠʩʭʦʜʠʪ ʦʜʥʦʡ ʢʦʤʘʥʜʦʡ: 
 

TMI/F 
 
ʇʨʠʤʝʯʘʥʠʝ: ʵʪʦʡ ʢʦʤʘʥʜʦʡ ʫʜʘʣʷʶʪʩʷ ʟʥʘʯʝʥʠʷ ʚʩʝʭ ʬʠʥʘʥʩʦʚʳʭ ʧʦʣʝʡ (ʢʨʦʤʝ ʥʝʪʪʦ-

ʪʘʨʠʬʘ ʠ ʢʫʨʩʦʚ ʚʘʣʶʪ. 

 
ɼʣʷ ʠʟʤʝʥʝʥʠʷ ʟʥʘʯʝʥʠʡ ʬʠʥʘʥʩʦʚʳʭ ʧʦʣʝʡ (ʢʨʦʤʝ ʥʝʪʪʦ-ʪʘʨʠʬʘ ʠ ʢʫʨʩʦʚ ʚʘʣʶʪ) ï 
ʥʝʦʙʭʦʜʠʤʦ ʟʘʥʦʚʦ ʧʝʨʝʯʠʩʣʠʪʴ ʚ ʦʜʥʦʡ ʢʦʤʘʥʜʝ TMI ï ʚʩʝ ʨʘʥʝʝ ʚʚʝʜʝʥʥʳʝ ʟʥʘʯʝʥʠʷ, 
ʤʦʜʠʬʠʢʘʮʠʷ ʬʠʥʘʥʩʦʚʳʭ ʧʦʣʝʡ ʧʦ ʦʪʜʝʣʴʥʦʩʪʠ ï ʥʝʚʦʟʤʦʞʥʘ. 
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1. ʆʙʱʠʝ ʨʝʢʦʤʝʥʜʘʮʠʠ 
 
ʅʝʧʨʘʚʠʣʴʥʦʝ ʟʘʧʦʣʥʝʥʠʝ ʬʠʥʘʥʩʦʚʳʭ ʧʦʣʝʡ ʤʦʞʝʪ ʧʨʠʚʦʜʠʪʴ ʢ ʦʰʠʙʢʘʤ ʧʨʠ 
ʦʙʨʘʙʦʪʢʝ ʦʪʯʝʪʘ ʥʘ ʩʪʦʨʦʥʝ BSP, ʪʝʤ ʩʘʤʳʤ ʦʬʦʨʤʣʝʥʥʦʝ vMCO ʙʫʜʝʪ ʩʯʠʪʘʪʴʩʷ 
ʥʝʜʝʡʩʪʚʠʪʝʣʴʥʳʤ, ʯʪʦ ʧʦʚʣʝʯʝʪ ʟʘ ʩʦʙʦʡ ʧʨʝʪʝʥʟʠʠ ʢʘʢ ʩʦ ʩʪʦʨʦʥʳ ʘʚʠʘʢʦʤʧʘʥʠʠ, ʪʘʢ 
ʠ ʩʦ ʩʪʦʨʦʥʳ ʧʘʩʩʘʞʠʨʦʚ. ʇʦʵʪʦʤʫ ʧʨʠ ʦʬʦʨʤʣʝʥʠʠ vMCO ʦʯʝʥʴ ʚʘʞʥʦ ʩʦʙʣʶʜʘʪʴ 
ʩʣʝʜʫʶʱʠʝ ʨʝʢʦʤʝʥʜʘʮʠʠ: 
 

1. ʇʦʣʝ çʊʘʨʠʬè (ʩʤ. ʩʪʨ. 40) - ʫʢʘʟʳʚʘʝʪʩʷ ʪʦʣʴʢʦ ʩʪʦʠʤʦʩʪʴ ʩʘʤʦʡ ʫʩʣʫʛʠ, ʨʘʜʠ 
ʢʦʪʦʨʦʡ ʦʬʦʨʤʣʷʝʪʩʷ vMCO (ʩʤ. ʢʦʜʳ ʮʝʣʝʡ ʦʬʦʨʤʣʝʥʠʷ ʥʘ ʩʪʨ. 11) ʙʝʟ 
ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ ʪʘʢʩ ʠ ʩʙʦʨʦʚ. ɽʩʣʠ vMCO ʦʬʦʨʤʣʷʝʪʩʷ ʜʣʷ ʥʝʩʢʦʣʴʢʠʭ 
ʧʘʩʩʘʞʠʨʦʚ, ʫʢʘʟʳʚʘʝʪʩʷ ʩʪʦʠʤʦʩʪʴ ʫʩʣʫʛʠ ʜʣʷ ʚʩʝʭ ʧʘʩʩʘʞʠʨʦʚ. 

2. ʇʦʣʝ çʕʢʚʠʚʘʣʝʥʪ ʪʘʨʠʬʘè (ʩʤ. ʩʪʨ. 41) ï ʦʙʷʟʘʪʝʣʴʥʦ ʫʢʘʟʳʚʘʝʪʩʷ ʵʢʚʠʚʘʣʝʥʪ 
ʪʘʨʠʬʘ ʚ ʨʫʙʣʷʭ, ʝʩʣʠ ʩʫʤʤʘ ʚ ʧʦʣʝ çʊʘʨʠʬè ʫʢʘʟʘʥʘ ʚ ʜʨʫʛʦʡ (ʠʥʦʩʪʨʘʥʥʦʡ) 
ʚʘʣʶʪʝ. 

3. ʇʦʣʷ ʪʘʢʩ ʠ ʩʙʦʨʦʚ (ʩʤ. ʩʪʨ. 42-43 ʠ 45)  - ʫʢʘʟʳʚʘʶʪʩʷ ʪʘʢʩʳ ʠ ʩʙʦʨʳ, ʥʝ 
ʦʪʥʦʩʷʱʠʝʩʷ ʢ ʩʪʦʠʤʦʩʪʠ ʩʘʤʦʡ ʫʩʣʫʛʠ (ʥʘʧʨʠʤʝʨ, ʪʘʢʩʘ ʠ ʩʙʦʨʳ  ʟʘ ʦʬʦʨʤʣʝʥʠʝ 
vMCO; ʪʘʢʩʳ, ʜʦʙʠʨʘʝʤʳʝ ʜʣʷ ʦʬʦʨʤʣʝʥʠʷ ʙʠʣʝʪʘ; ʩʝʨʚʠʩʥʳʝ ʩʙʦʨʳ, 
ʧʨʝʜʫʩʤʦʪʨʝʥʥʳʝ ʘʚʠʘʢʦʤʧʘʥʠʝʡ ʠ ʜʨ.). 

 
ʅʘʧʨʠʤʝʨ, ʧʨʠ ʦʬʦʨʤʣʝʥʠʠ vMCO ʩ ʮʝʣʴʶ ʚʟʷʪʴ ʰʪʨʘʬ ʟʘ ʦʙʤʝʥ/ʚʦʟʚʨʘʪ ʙʠʣʝʪʘ ï 
ʩʫʤʤʘ ʰʪʨʘʬʘ ʫʢʘʟʳʚʘʝʪʩʷ ʦʙʷʟʘʪʝʣʴʥʦ ʚ ʧʦʣʝ çʊʘʨʠʬè, ʪ.ʢ. ʠʤʝʥʥʦ ʨʘʜʠ ʚʟʷʪʠʷ 
ʰʪʨʘʬʘ ʠ ʦʬʦʨʤʣʷʝʪʩʷ vMCO. ɺ ʧʨʦʪʠʚʥʦʤ ʩʣʫʯʘʝ, ʘʚʠʘʢʦʤʧʘʥʠʝʡ ʠ BSP ʙʫʜʝʪ 
ʩʯʠʪʘʪʴʩʷ, ʯʪʦ ʰʪʨʘʬ ʩʦʩʪʘʚʠʣ 0 ʨʫʙ. ï ʪʝʤ ʩʘʤʳʤ vMCO ʤʦʞʝʪ ʙʳʪʴ ʧʨʠʟʥʘʥʦ 
ʥʝʜʝʡʩʪʚʠʪʝʣʴʥʳʤ, ʘ ʘʚʠʘʢʦʤʧʘʥʠʝʡ ʚʳʩʪʘʚʣʝʥ ADM ʜʣʷ ʦʧʣʘʪʳ ʰʪʨʘʬʘ ʩʘʤʠʤ 
ʘʛʝʥʪʩʪʚʦʤ. 
 
ʇʨʠʤʝʯʘʥʠʝ: ʥʝ ʟʘʙʳʚʘʡʪʝ ʪʘʢʞʝ ʫʢʘʟʳʚʘʪʴ ʚ vMCO ʥʦʤʝʨ ʙʠʣʝʪʘ, ʜʣʷ ʢʦʪʦʨʦʛʦ 

ʚʟʠʤʘʝʪʩʷ ʦʧʣʘʪʘ (ʩʤ. ʩʪʨ. 35), ʘ ʪʘʢʞʝ ʧʨʘʚʠʣʴʥʦ ʫʩʪʘʥʘʚʣʠʚʘʡʪʝ ʨʘʟʤʝʨ 
ʢʦʤʠʩʩʠʠ (ʩʤ. ʩʪʨ. 20). 
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2. ʇʦʣʝ çʊʘʨʠʬè (/F /R /I- /Y- /U- /W-) 
 
 
ʇʨʠʤʝʯʘʥʠʝ: ʵʪʦ ʧʦʣʝ ʜʦʣʞʥʦ ʙʳʪʴ ʦʙʷʟʘʪʝʣʴʥʦ ʟʘʧʦʣʥʝʥʦ (ʧʨʠ ʦʪʩʫʪʩʪʚʠʠ ʪʘʨʠʬʘ 

ʫʢʘʟʳʚʘʝʪʩʷ ʩʫʤʤʘ ï ʥʦʣʴ, ʥʘʧʨʠʤʝʨ: TMI/F0 ʠʣʠ TMI/EUR0). 

 
ʇʦ ʫʤʦʣʯʘʥʠʶ ʵʪʦ ʧʦʣʝ  ʨʘʚʥʦ ʦʙʱʝʡ ʩʫʤʤʝ, ʫʢʘʟʘʥʥʦʡ ʚ ʢʦʤʘʥʜʝ IMCM (ʩʤ. ʩʪʨ. 9). 
 
ɺʘʞʥʦ!!! ɺ ʵʪʦʤ ʧʦʣʝ ʫʢʘʟʳʚʘʝʪʩʷ ʩʪʦʠʤʦʩʪʴ ʫʩʣʫʛʠ (ʚ ʪ.ʯ. ʰʪʨʘʬʳ ʟʘ ʦʙʤʝʥ/ʚʦʟʚʨʘʪ 

ʠ ʪ.ʧ., ʢʨʦʤʝ ʪʘʢʩ ʠ ʜʨʫʛʠʭ ʩʙʦʨʦʚ), ʨʘʜʠ ʢʦʪʦʨʦʡ ʦʬʦʨʤʣʷʝʪʩʷ vMCO.  
 
ʇʨʠʤʝʯʘʥʠʝ: ɺʘʣʶʪʘ ʩʫʤʤʳ ʪʘʨʠʬʘ ʜʦʣʞʥʘ ʩʦʚʧʘʜʘʪʴ ʩ ʚʘʣʶʪʦʡ ʩʫʤʤʳ ʧʨʦʯʠʭ ʩʙʦʨʦʚ 

(ʩʤ. ʩʪʨ. 43), ʝʩʣʠ ʦʥʠ ʫʢʘʟʳʚʘʶʪʩʷ ʚ ʤʘʩʢʝ TSM. 

 
ɽʩʣʠ vMCO ʦʬʦʨʤʣʷʝʪʩʷ ʚʧʝʨʚʳʝ, ʪʦ ʠʩʧʦʣʴʟʫʝʪʩʷ ʦʧʮʠʷ /F (ʜʣʷ ʦʧʫʙʣʠʢʦʚʘʥʥʳʭ 
ʪʘʨʠʬʦʚ), /I- (Inclusive Tour) ʠʣʠ /U- (Bulk Tour), ʥʘʧʨʠʤʝʨ: 
 

TMI /F RUB1000 
 

RUB1000 ï ʢʦʜ ʚʘʣʶʪʳ (ʝʩʣʠ ʩʫʤʤʘ ʚ ʨʫʙʣʷʭ, ʪʦ ʤʦʞʥʦ ʥʝ ʫʢʘʟʳʚʘʪʴ) ʠ 
ʩʪʦʠʤʦʩʪʴ ʫʩʣʫʛʠ (ʪʘʨʠʬ). 

 
 
 
 
ʇʨʠ ʧʝʨʝʦʬʦʨʤʣʝʥʠʠ vMCO (ʚ ʦʙʤʝʥ ʥʘ ʜʨʫʛʦʡ, ʨʘʥʝʝ ʦʬʦʨʤʣʝʥʥʳʡ ʜʦʢʫʤʝʥʪ), 
ʥʝʦʙʭʦʜʠʤʦ ʪʘʢʞʝ ʚʨʫʯʥʫʶ ʚʚʝʩʪʠ ʟʥʘʯʝʥʠʝ ʚ ʧʦʣʝ çʆʙʱʘʷ ʩʫʤʤʘè (ʩʤ. ʩʪʨ. 46). 
 
ɺ ʵʪʦʤ ʩʣʫʯʘʝ ʠʥʩʧʦʣʴʟʫʶʪʩʷ ʦʧʮʠʠ: /R (ʜʣʷ ʦʧʫʙʣʠʢʦʚʘʥʥʳʭ ʪʘʨʠʬʦʚ), /Y- (Inclusive 
Tour) ʠʣʠ /W- (Bulk Tour), ʥʘʧʨʠʤʝʨ: 
 

TMI /Y- RUB150 /W RUB50 
 
 

/Y- RUB150 ï ʢʦʜ ʚʘʣʶʪʳ (ʝʩʣʠ ʪʘʨʠʬ ʚ ʨʫʙʣʷʭ, ʪʦ ʢʦʜ RUB ʤʦʞʥʦ ʥʝ 
ʫʢʘʟʳʚʘʪʴ) ʠ ʩʫʤʤʘ ʪʘʨʠʬʘ, 

 

/W RUB50 ï ʦʙʱʘʷ ʩʫʤʤʘ ʜʦʧʣʘʪʳ (ʩʤ. ʩʪʨ. 46) 
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3. ʇʦʣʝ çʕʢʚʠʚʘʣʝʥʪ ʪʘʨʠʬʘè (/E) 
 
 
ʇʨʠʤʝʯʘʥʠʝ: ʵʪʦ ʧʦʣʝ ʟʘʧʦʣʥʷʝʪʩʷ ʪʦʣʴʢʦ, ʝʩʣʠ ʪʘʨʠʬ ʫʢʘʟʘʥ ʚ ʠʥʦʩʪʨʘʥʥʦʡ ʚʘʣʶʪʝ. 

 
ʇʦ ʫʤʦʣʯʘʥʠʶ ʵʪʦ ʧʦʣʝ  - ʧʫʩʪʦʝ. 
 
ɽʩʣʠ ʩʫʤʤʘ ʚ ʧʦʣʝ çʊʘʨʠʬè ʫʢʘʟʳʚʘʝʪʩʷ ʚ ʠʥʦʩʪʨʘʥʥʦʡ ʚʘʣʶʪʝ (ʥʝ ʚ ʨʫʙʣʷʭ), ʪʦ 
ʥʝʦʙʭʦʜʠʤʦ ʚʚʝʩʪʠ ʝʝ ʵʢʚʠʚʘʣʝʥʪ ʩ ʧʦʤʦʱʴʶ ʦʧʮʠʠ /E, ʥʘʧʨʠʤʝʨ: 
 

TMI/F EUR100 /E RUB3550 
 

/F EUR100 ï ʪʘʨʠʬ (ʩʤ. ʩʪʨ. 40), 
/E RUB3550 ï ʢʦʜ ʚʘʣʶʪʳ ï ʨʫʙʣʠ (ʤʦʞʥʦ ʥʝ ʫʢʘʟʳʚʘʪʴ) ʠ ʵʢʚʠʚʘʣʝʥʪ ʩʫʤʤʳ 

ʪʘʨʠʬʘ 
 
ʊʘʢʞʝ ʩʣʝʜʫʝʪ ʧʨʦʚʝʨʠʪʴ ʟʥʘʯʝʥʠʝ ʚ ʧʦʣʝ çʉʫʤʤʘ ʦʙʤʝʥʘè (ʩʤ. ʩʪʨ. 44) ʠ,  
ʧʨʠ ʥʝʦʙʭʦʜʠʤʦʩʪʠ, ʚʚʝʩʪʠ ʝʛʦ ʚʨʫʯʥʫʶ. 
 
ɽʩʣʠ ʧʨʦʠʩʭʦʜʠʪ ʧʝʨʝʦʬʦʨʤʣʝʥʠʝ vMCO (ʚ ʦʙʤʝʥ ʥʘ ʜʨʫʛʦʡ, ʨʘʥʝʝ ʦʬʦʨʤʣʝʥʥʳʡ 
ʜʦʢʫʤʝʥʪ), ʪʦ ʚ ʵʪʦʤ ʧʦʣʝ ʪʘʢʞʝ ʫʢʘʟʳʚʘʝʪʩʷ ʩʫʤʤʘ ʵʢʚʠʚʘʣʝʥʪʘ ʚ ʨʫʙʣ̫ʭ, ʥʘʧʨʠʤʝʨ:  
 
 

TMI/R EUR100 /E RUB 4500 /W RUB0 
 
 

/R EUR100 ï ʪʘʨʠʬ (ʩʤ. ʩʪʨ. 40), 
/E RUB4500 ï ʢʦʜ ʚʘʣʶʪʳ ï ʨʫʙʣʠ (ʤʦʞʥʦ ʥʝ ʫʢʘʟʳʚʘʪʴ) ʠ ʵʢʚʠʚʘʣʝʥʪ ʩʫʤʤʳ 

ʪʘʨʠʬʘ, 
/ WRUB0 ï ʦʙʱʘʷ ʩʫʤʤʘ ʜʦʧʣʘʪʳ (ʩʤ. ʩʪʨ. 46) 

 
 
ʇʨʠʤʝʯʘʥʠʝ: ʦʙʨʘʪʠʪʝ ʚʥʠʤʘʥʠʝ, ʯʪʦ, ʚ ʦʪʣʠʯʠʝ ʦʪ ʦʙʤʝʥʘ ʙʠʣʝʪʦʚ, ʧʨʠ 

ʧʝʨʝʦʬʦʨʤʣʝʥʠʠ vMCO ʵʢʚʠʚʘʣʝʥʪ ʪʘʨʠʬʘ ʫʢʘʟʳʚʘʝʪʩʷ ʧʦʣʥʦʩʪʴʶ (ʥʝ 
ʪʦʣʴʢʦ ʢʦʜ ʚʘʣʶʪʳ, ʥʦ ʠ ʩʫʤʤʘ). ʇʨʠ ʧʦʧʳʪʢʝ ʚʥʝʩʪʠ ʪʦʣʴʢʦ ʢʦʜ ʚʘʣʶʪʳ 
ʩʠʩʪʝʤʘ ʦʪʚʝʪʠʪ: 

 
INVALID EQUIVALE NT AMOUNT 

> 
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4. ʇʦʣʝ çʊʘʢʩʘ ʟʘ ʦʬʦʨʤʣʝʥʠʝ vMCOè (/XM) 
 
 
ʇʨʠʤʝʯʘʥʠʝ: ʵʪʦ ʧʦʣʝ ʟʘʧʦʣʥʷʝʪʩʷ ʧʨʠ ʥʝʦʙʭʦʜʠʤʦʩʪʠ 

 
ʇʦ ʫʤʦʣʯʘʥʠʶ ʵʪʦ ʧʦʣʝ  - ʧʫʩʪʦʝ. 
 
ɼʣʷ ʫʢʘʟʘʥʠʷ ʪʘʢʩʳ ʟʘ ʦʬʦʨʤʣʝʥʠʝ vMCO ʠʩʧʦʣʴʟʫʝʪʩʷ ʦʧʮʠʷ /XM, ʥʘʧʨʠʤʝʨ: 
 

TMI/F RUB100 /XM RUB35RU 
 

/F RUB100 ï ʪʘʨʠʬ (ʩʤ. ʩʪʨ. 40), 
/XM RUB35RU ï ʢʦʜ ʚʘʣʶʪʳ - ʨʫʙʣʠ (ʤʦʞʥʦ ʥʝ ʫʢʘʟʳʚʘʪʴ), ʩʫʤʤʘ ʪʘʢʩʳ ʠ ʝʝ 

ʢʦʜ. 
 
 
 
 
 
 
 
 
 

5. ʇʦʣʝ çʊʘʢʩʳè (/X ʠʣʠ /O) 
 
 
ʇʨʠʤʝʯʘʥʠʝ: ʵʪʦ ʧʦʣʝ ʟʘʧʦʣʥʷʝʪʩʷ ʧʨʠ ʥʝʦʙʭʦʜʠʤʦʩʪʠ 

 
ʇʦ ʫʤʦʣʯʘʥʠʶ ʵʪʦ ʧʦʣʝ  - ʧʫʩʪʦʝ. 
 
ɼʣʷ ʫʢʘʟʘʥʠʷ ʪʘʢʩ, ʚʟʠʤʘʝʤʳʭ ʚ ʵʪʦʤ vMCO, ʠʩʧʦʣʴʟʫʝʪʩʷ ʦʧʮʠʷ /X, ʥʘʧʨʠʤʝʨ: 
 

TMI /F EUR1000 /E RUB35500 /X RUB2500YQ 
 

/F EUR1000 ï ʪʘʨʠʬ (ʩʤ. ʩʪʨ. 40), 
/E RUB35500 ï ʵʢʚʠʚʘʣʝʥʪ ʪʘʨʠʬʘ (ʩʤ. ʩʪʨ. 41), 
/X RUB2500YQ ï ʢʦʜ ʚʘʣʶʪʳ - ʨʫʙʣʠ (ʤʦʞʥʦ ʥʝ ʫʢʘʟʳʚʘʪʴ), ʩʫʤʤʘ ʪʘʢʩʳ ʠ ʝʝ 

ʢʦʜ. 
 
ʇʨʠ ʦʙʤʝʥʝ, ʜʣʷ ʫʢʘʟʘʥʠʷ ʪʘʢʩ, ʚʟʷʪʳʭ ʨʘʥʝʝ, ʚ ʧʨʝʜʳʜʫʱʠʭ ʜʦʢʫʤʝʥʪʘʭ, ʠʩʧʦʣʴʟʫʝʪʩʷ 
ʦʧʮʠʷ /O, ʥʘʧʨʠʤʝʨ: 
 

TMI/W- JPY150000 /E RUB51750 /O RUB2500YQ /W RUB0 
 

/W- JPY150000 ï ʪʘʨʠʬ (ʩʤ. ʩʪʨ. 40), 
/E RUB51750 ï ʵʢʚʠʚʘʣʝʥʪ ʪʘʨʠʬʘ (ʩʤ. ʩʪʨ. 41), 
/O RUB2500YQ ï ʢʦʜ ʚʘʣʶʪʳ - ʨʫʙʣʠ (ʤʦʞʥʦ ʥʝ ʫʢʘʟʳʚʘʪʴ), ʩʫʤʤʘ ʨʘʥʝʝ 

ʦʧʣʘʯʝʥʥʦʡ ʪʘʢʩʳ ʠ ʝʝ ʢʦʜ, 
/W RUB0 ï ʦʙʱʘʷ ʩʫʤʤʘ ʜʦʧʣʘʪʳ (ʩʤ. ʩʪʨ. 46) 

 
ʇʨʠʤʝʯʘʥʠʝ: ʜʣʷ ʚʚʦʜʘ ʥʝʩʢʦʣʴʢʠʭ ʪʘʢʩ (ʥʝ ʙʦʣʝʝ 15) ʥʝʦʙʭʦʜʠʤʦ ʧʦʩʣʝʜʦʚʘʪʝʣʴʥʦ ʫʢʘʟʘʪʴ 

ʠʭ ʚ ʢʦʤʘʥʜʝ ʩ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʤʠ ʦʧʮʠʷʤʠ, ʥʘʧʨʠʤʝʨ: 
 

  TMI /R1000 /O1500YQ /X200YQ /X100YR /W300 
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6. ʇʦʣʝ çʇʨʦʯʠʝ ʩʙʦʨʳè (/C) 
 
ʇʨʠʤʝʯʘʥʠʝ: ʵʪʦ ʧʦʣʝ ʟʘʧʦʣʥʷʝʪʩʷ ʧʨʠ ʥʝʦʙʭʦʜʠʤʦʩʪʠ 

 
ʇʦ ʫʤʦʣʯʘʥʠʶ ʵʪʦ ʧʦʣʝ  - ʧʫʩʪʦʝ. 
 
ɺ ʵʪʦʤ ʧʦʣʝ ʫʢʘʟʳʚʘʶʪʩʷ ʜʦʧʦʣʥʠʪʝʣʴʥʳʝ ʩʙʦʨʳ, ʥʝ ʦʪʥʦʩʷʱʠʝʩʷ ʥʝʧʦʩʨʝʜʩʪʚʝʥʥʦ ʢ 
ʮʝʣʠ ʦʬʦʨʤʣʝʥʠʷ vMCO. ɺʘʣʶʪʘ ʧʨʦʯʠʭ ʩʙʦʨʦʚ ʜʦʣʞʥʘ ʩʦʚʧʘʜʘʪʴ ʩ ʚʘʣʶʪʦʡ ʪʘʨʠʬʘ 
(ʩʤ. ʩʪʨ. 40). 
 
ɼʣʷ ʫʢʘʟʘʥʠʷ ʩʫʤʤʳ ʧʨʦʯʠʭ ʩʙʦʨʦʚ ʠʩʧʦʣʴʟʫʝʪʩʷ ʦʧʮʠʷ /C, ʥʘʧʨʠʤʝʨ: 
 

TMI /F RUB1000 /C RUB100 
 

/F RUB1000 ï ʪʘʨʠʬ (ʩʤ. ʩʪʨ. 40), 
/C RUB100 ï ʢʦʜ ʚʘʣʶʪʳ (ʝʩʣʠ ʩʫʤʤʘ ʚ ʨʫʙʣʷʭ, ʪʦ ʤʦʞʥʦ ʥʝ ʫʢʘʟʳʚʘʪʴ) ʠ 

ʩʫʤʤʘ ʧʨʦʯʠʭ ʩʙʦʨʦʚ. 
 
ɺʘʞʥʦ!!! ʇʦʤʥʠʪʝ, ʯʪʦ ʥʘ ʩʫʤʤʫ ʧʨʦʯʠʭ ʩʙʦʨʦʚ ʥʘʯʠʩʣʷʝʪʩʷ ʢʦʤʠʩʩʠʷ, ʝʩʣʠ ʦʥʘ ʙʳʣʘ 

ʫʢʘʟʘʥʘ ʚ ʧʨʦʮʝʥʪʘʭ (ʩʤ. ʩʪʨ. 20) 
 
 
 
 
 
 

7. ʇʦʣʝ çʕʢʚʠʚʘʣʝʥʪ ʧʨʦʯʠʭ ʩʙʦʨʦʚè (/Z) 
 
ʇʨʠʤʝʯʘʥʠʝ: ʵʪʦ ʧʦʣʝ ʟʘʧʦʣʥʷʝʪʩʷ, ʪʦʣʴʢʦ ʝʩʣʠ ʩʫʤʤʘ ʧʨʦʯʠʭ ʩʙʦʨʦʚ ʫʢʘʟʘʥʘ ʚ 

ʠʥʦʩʪʨʘʥʥʦʡ ʚʘʣʶʪʝ 

 
ʇʦ ʫʤʦʣʯʘʥʠʶ ʵʪʦ ʧʦʣʝ  - ʧʫʩʪʦʝ. 
 
ɽʩʣʠ ʩʫʤʤʘ ʚ ʧʦʣʝ çʇʨʦʯʠʝ ʩʙʦʨʳè ʫʢʘʟʳʚʘʝʪʩʷ ʚ ʠʥʦʩʪʨʘʥʥʦʡ ʚʘʣʶʪʝ, ʪʦ ʚ ʢʦʤʘʥʜʝ 
TMI ʥʝʦʙʭʦʜʠʤʦ ʚʚʝʩʪʠ ʠ ʝʝ ʵʢʚʠʚʘʣʝʥʪ ʚ ʨʫʙʣʷʭ ʩ ʧʦʤʦʱʴʶ ʦʧʮʠʠ /Z, ʥʘʧʨʠʤʝʨ: 
 

TMI /F EUR100 /ERUB4500 /C EUR10 /Z RUB450 
 

/F EUR100 ï ʪʘʨʠʬ (ʩʤ. ʩʪʨ. 40), 
/E RUB4500 ï ʵʢʚʠʚʘʣʝʥʪ ʪʘʨʠʬʘ (ʩʤ. ʩʪʨ. 41), 
/C EUR10 ï ʧʨʦʯʠʝ ʩʙʦʨʳ (ʩʤ. ʩʪʨ. 43), 
/Z RUB450 ï ʢʦʜ ʚʘʣʶʪʳ - ʨʫʙʣʠ (ʤʦʞʥʦ ʥʝ ʫʢʘʟʳʚʘʪʴ) ʠ ʩʫʤʤʘ 

ʵʢʚʠʚʘʣʝʥʪʘ ʧʨʦʯʠʭ ʩʙʦʨʦʚ. 
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8. ʇʦʣʝ çʉʫʤʤʘ ʦʙʤʝʥʘè (/N) 

 
ʇʨʠʤʝʯʘʥʠʝ: ʵʪʦ ʧʦʣʝ ʟʘʧʦʣʥʷʝʪʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ, ʥʦ ʚ ʥʝʢʦʪʦʨʳʭ ʩʣʫʯʘʷʭ ʙʳʚʘʝʪ 

ʥʝʦʙʭʦʜʠʤʦ ʚʚʝʩʪʠ ʝʛʦ ʚʨʫʯʥʫʶ 

 
ɽʩʣʠ ʪʘʨʠʬ ʫʢʘʟʘʥ ʚ ʨʫʙʣʷʭ, ʵʪʦ ʧʦʣʝ  ʨʘʩʩʯʠʪʳʚʘʝʪʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʧʦ ʬʦʨʤʫʣʝ: 
 

ʉʫʤʤʘ ʦʙʤʝʥʘ = ʊʘʨʠʬ + ʇʨʦʯʠʝ ʩʙʦʨʳ + 

ʅʦʚʳʝ ʪʘʢʩʳ 
(ʚʟʠʤʘʝʤʳʝ ʚ ʵʪʦʤ 

vMCO), ʢʨʦʤʝ 
ʪʘʢʩʳ ʟʘ MCO 

 
ɼʣʷ ʚʚʦʜʘ ʟʥʘʯʝʥʠʷ ʚ ʵʪʦ ʧʦʣʝ ʚʨʫʯʥʫʶ ʧʨʝʜʫʩʤʦʪʨʝʥʘ ʦʧʮʠʷ /N, ʥʘʧʨʠʤʝʨ: 
 

TMI /F EUR100 /E RUB4500 /X RUB90YQ /N EUR102 
 

/F EUR100 ï ʪʘʨʠʬ (ʩʤ. ʩʪʨ. 40), 
/E RUB4500 ï ʵʢʚʠʚʘʣʝʥʪ ʪʘʨʠʬʘ (ʩʤ. ʩʪʨ. 41), 
/X RUB90YQ ï ʪʘʢʩʳ (ʩʤ. ʩʪʨ. 42), 
/N EUR102 ï ʢʦʜ ʚʘʣʶʪʳ ʠ ʩʫʤʤʘ ʦʙʤʝʥʘ. 

 
 
 
 
 
 
 
 

9. ʇʦʣʝ çʕʢʚʠʚʘʣʝʥʪ ʩʫʤʤʳ ʦʙʤʝʥʘè (/J) 
 
ʇʨʠʤʝʯʘʥʠʝ: ʵʪʦ ʧʦʣʝ ʟʘʧʦʣʥʷʝʪʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ, ʥʦ ʤʦʞʝʪ ʙʳʪʴ ʚʚʝʜʝʥʦ ʠ ʚʨʫʯʥʫʶ 

 
ɽʩʣʠ ʪʘʨʠʬ ʫʢʘʟʘʥ ʚ ʠʥʦʩʪʨʘʥʥʦʡ ʚʘʣʶʪʝ, ʵʪʦ ʧʦʣʝ  ʨʘʩʩʯʠʪʳʚʘʝʪʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʧʦ 
ʬʦʨʤʫʣʝ: 
 

ʕʢʚʠʚʘʣʝʥʪ 
ʩʫʤʤʳ ʦʙʤʝʥʘ 

= 
ʕʢʚʠʚʘʣʝʥʪ 
ʪʘʨʠʬʘ 

+ 
ʕʢʚʠʚʘʣʝʥʪ ʧʨʦʯʠʭ 

ʩʙʦʨʦʚ 
+ 

ʅʦʚʳʝ ʪʘʢʩʳ 
(ʚʟʠʤʘʝʤʳʝ ʚ ʵʪʦʤ 

vMCO), ʢʨʦʤʝ 
ʪʘʢʩʳ ʟʘ MCO 

 
ɼʣʷ ʚʚʦʜʘ ʟʥʘʯʝʥʠʷ ʚ ʵʪʦ ʧʦʣʝ ʚʨʫʯʥʫʶ ʧʨʝʜʫʩʤʦʪʨʝʥʘ ʦʧʮʠʷ /J ʚ ʢʦʤʘʥʜʝ TMI, 
ʥʘʧʨʠʤʝʨ: 
 

TMI /F EUR100 /E RUB3550 /N EUR100 /J RUB3550 
 

/F EUR100 ï ʪʘʨʠʬ (ʩʤ. ʩʪʨ. 40), 
/E RUB3550 ï ʵʢʚʠʚʘʣʝʥʪ ʪʘʨʠʬʘ (ʩʤ. ʩʪʨ. 41), 
/N EUR100 ï ʩʫʤʤʘ ʦʙʤʝʥʘ  (ʩʤ. ʩʪʨ. 44), 
/J RUB3550 ï ʢʦʜ ʚʘʣʶʪʳ - ʨʫʙʣʠ (ʤʦʞʥʦ ʥʝ ʫʢʘʟʳʚʘʪʴ) ʠ ʵʢʚʠʚʘʣʝʥʪ 

ʩʫʤʤʳ ʦʙʤʝʥʘ. 
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10. ʇʦʣʝ çʉʝʨʚʠʩʥʳʡ ʩʙʦʨè (/S) 
 
ʇʨʠʤʝʯʘʥʠʝ: ʵʪʦ ʧʦʣʝ ʟʘʧʦʣʥʷʝʪʩʷ ʧʨʠ ʥʝʦʙʭʦʜʠʤʦʩʪʠ 

 
ʇʦ ʫʤʦʣʯʘʥʠʶ ʵʪʦ ʧʦʣʝ  - ʧʫʩʪʦʝ. 
 

ʉʝʨʚʠʩʥʳʡ ʩʙʦʨ ʚʚʦʜʠʪʩʷ ʚ ʨʫʙʣʷʭ ʩ ʧʦʤʦʱʴʶ ʦʧʮʠʠ /S, ʥʘʧʨʠʤʝʨ: 
 

TMI /F RUB100 /S RUB50 
 

/F RUB100 ï ʪʘʨʠʬ (ʩʤ. ʩʪʨ. 40), 
/S RUB50 ï ʢʦʜ ʚʘʣʶʪʳ - ʨʫʙʣʠ (ʤʦʞʥʦ ʥʝ ʫʢʘʟʳʚʘʪʴ) ʠ ʩʫʤʤʘ ʩʝʨʚʠʩʥʦʛʦ 

ʩʙʦʨʘ. 
 
ʉʠʩʪʝʤʘ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʜʦʙʘʚʠʪ ʚ ʵʪʦ ʧʦʣʝ ʢʦʜ XP. 
 
ɺʘʞʥʦ!!! ʇʦʤʥʠʪʝ, ʯʪʦ ʥʘ ʩʫʤʤʫ ʩʝʨʚʠʩʥʦʛʦ ʩʙʦʨʘ ʥʘʯʠʩʣʷʝʪʩʷ ʢʦʤʠʩʩʠʷ, ʝʩʣʠ ʦʥʘ 

ʙʳʣʘ ʫʢʘʟʘʥʘ ʚ ʧʨʦʮʝʥʪʘʭ (ʩʤ. ʩʪʨ. 20) 
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11. ʇʦʣʝ çʆʙʱʘʷ ʩʫʤʤʘè (/W) 
 
ʇʨʠʤʝʯʘʥʠʝ: ʵʪʦ ʧʦʣʝ ʟʘʧʦʣʥʷʝʪʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʠ ʚʚʦʜʠʪʩʷ ʚʨʫʯʥʫʶ ʪʦʣʴʢʦ ʚ ʩʣʫʯʘʝ 

ʦʙʤʝʥʘ. 

 
ʇʨʠ ʧʝʨʚʦʥʘʯʘʣʴʥʦʤ ʦʬʦʨʤʣʝʥʠʠ vMCO ʦʙʱʘʷ ʩʫʤʤʘ ʨʘʩʩʯʠʪʳʚʘʝʪʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ 
ʠ ʢʦʨʨʝʢʪʠʨʦʚʢʠ ʥʝ ʪʨʝʙʫʝʪ. 
 
ɺ ʩʣʫʯʘʝ ʧʦʚʪʦʨʥʦʛʦ ʦʬʦʨʤʣʝʥʠʷ vMCO (ʦʙʤʝʥ), ʚ ʵʪʦʤ ʧʦʣʝ ʫʢʘʟʳʚʘʝʪʩʷ ʦʙʱʘʷ 
ʩʫʤʤʘ ʜʦʧʣʘʪʳ ʚ ʨʫʙʣʷʭ: 
 
Á ʝʩʣʠ ʚʩʝ ʩʫʤʤʳ ʚ ʨʫʙʣʷʭ: 

 

ʆʙʱʘʷ ʩʫʤʤʘ 
ʜʦʧʣʘʪʳ 

= 
ɼʦʧʣʘʪʘ ʧʦ 
ʪʘʨʠʬʫ 
(ʝʩʣʠ ʝʩʪʴ) 

+ 
ʇʨʦʯʠʝ ʩʙʦʨʳ ʠ 
ʩʝʨʚʠʩʥʳʡ ʩʙʦʨ 

+ 

ʅʦʚʳʝ ʪʘʢʩʳ 
(ʚʟʠʤʘʝʤʳʝ ʚ ʵʪʦʤ 
vMCO) ʠ ʪʘʢʩʘ ʟʘ 
ʦʬʦʨʤʣʝʥʠʝ vMCO 

 
Á ʝʩʣʠ ʠʩʧʦʣʴʟʫʝʪʩʷ ʠʥʦʩʪʨʘʥʥʘʷ ʚʘʣʶʪʘ: 

 

ʆʙʱʘʷ ʩʫʤʤʘ 
ʜʦʧʣʘʪʳ 

= 

ɼʦʧʣʘʪʘ ʧʦ 
ʵʢʚʠʚʘʣʝʥʪʫ 
ʪʘʨʠʬʫ 
(ʝʩʣʠ ʝʩʪʴ) 

+ 
ʕʢʚʠʚʘʣʝʥʪ 

ʧʨʦʯʠʭ ʩʙʦʨʦʚ ʠ 
ʩʝʨʚʠʩʥʳʡ ʩʙʦʨ 

+ 

ʅʦʚʳʝ ʪʘʢʩʳ 
(ʚʟʠʤʘʝʤʳʝ ʚ ʵʪʦʤ 
vMCO) ʠ ʪʘʢʩʘ ʟʘ 
ʦʬʦʨʤʣʝʥʠʝ vMCO 

 
 
ʆʙ ʘɦ ̫ʩʫʤʤʘ ʜʦʧʣʘʪʳ (ʧʨʠ ʦʙʤʝʥʝ) ʫʢʘʟʳʚʘʝʪʩʷ ʩ ʧʦʤʦʱʴʶ ʦʧʮʠʠ /W ʚ ʢʦʤʘʥʜʝ TMI, 
ʥʘʧʨʠʤʝʨ: 
 

TMI /R RUB1000 /W RUB100 
 

/R RUB1000 ï ʪʘʨʠʬ (ʩʤ. ʩʪʨ. 40), 
/W RUB100 ï ʢʦʜ ʚʘʣʶʪʳ - ʨʫʙʣʠ (ʨʝʢʦʤʝʥʜʫʝʪʩʷ ʫʢʘʟʳʚʘʪʴ) ʠ ʦʙʱʘʷ 

ʩʫʤʤʘ ʜʦʧʣʘʪʳ. 
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12. ʇʦʣʝ çʅʝʪʪʦ-ʪʘʨʠʬè (/NF-) 

 
ʇʨʠʤʝʯʘʥʠʝ: ʵʪʦ ʧʦʣʝ ʟʘʧʦʣʥʷʝʪʩʷ ʧʨʠ ʥʝʦʙʭʦʜʠʤʦʩʪʠ 

 
ʇʦ ʫʤʦʣʯʘʥʠʶ ʵʪʦ ʧʦʣʝ  - ʧʫʩʪʦʝ. 
 
ɺ ʩʣʫʯʘʝ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʩʭʝʤʳ Net Remit, ʚ ʵʪʦʤ ʧʦʣʝ ʫʢʘʟʳʚʘʝʪʩʷ ʩʫʤʤʘ ʥʝʪʪʦ-ʪʘʨʠʬʘ 
ʩ ʧʦʤʦʱʴʶ ʦʧʮʠʠ /NF-, ʥʘʧʨʠʤʝʨ: 
 

TMI /NF- RUB1000 
 

/NF- RUB1000 ï ʨʫʙʣʠ (ʤʦʞʥʦ ʥʝ ʫʢʘʟʳʚʘʪʴ) ʠ ʩʫʤʤʘ ʥʝʪʪʦ-ʪʘʨʠʬʘ. 
 
ʉʫʤʤʘ ʥʝʪʪʦ-ʪʘʨʠʬʘ, ʝʩʪʝʩʪʚʝʥʥʦ, ʜʦʣʞʥʘ ʙʳʪʴ ʤʝʥʴʰʝ ʩʫʤʤʳ ʩʘʤʦʛʦ ʪʘʨʠʬʘ ʠʣʠ ʝʛʦ 
ʵʢʚʠʚʘʣʝʥʪʘ (ʝʩʣʠ ʠʩʧʦʣʴʟʫʝʪʩʷ). ʂʨʦʤʝ ʪʦʛʦ, ʥʝʦʙʭʦʜʠʤʦ ʚʚʝʩʪʠ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʝ 
ʠʥʜʠʢʘʪʦʨʳ ʚ ʵʣʝʤʝʥʪʳ FP ʠ FT (ʩʤ. HE NETREMIT). 
 
 
 
 

13. ʇʦʣʝ çʂʫʨʩ ʦʙʤʝʥʘè (/K1) 
 
ʇʨʠʤʝʯʘʥʠʝ: ʵʪʦ ʧʦʣʝ ʟʘʧʦʣʥʷʝʪʩʷ ʪʦʣʴʢʦ, ʝʩʣʠ ʠʩʧʦʣʴʟʫʶʪʩʷ ʩʫʤʤʳ ʚ ʠʥʦʩʪʨʘʥʥʦʡ 

ʚʘʣʶʪʝ. 

 
ʇʦ ʫʤʦʣʯʘʥʠʶ ʵʪʦ ʧʦʣʝ  - ʧʫʩʪʦʝ. 
 
ɽʩʣʠ ʫʢʘʟʳʚʘʪʁʩʷ ʩʫʤʤʳ ʚ ʠʥʦʩʪʨʘʥʥʦʡ ʚʘʣʶʪʝ (ʥʝ ʚ ʨʫʙʣʷʭ), ʪʦ ʥʝʦʙʭʦʜʠʤʦ ʚʚʝʩʪʠ 
ʢʫʨʩ ʦʙʤʝʥʘ ʚ ʨʫʙʣʷʭ ʠʣʠ ʚ ʧʨʦʤʝʞʫʪʦʯʥʦʡ ʚʘʣʶʪʝ ʩ ʧʦʤʦʱʴʶ ʦʧʮʠʠ /K1, ʥʘʧʨʠʤʝʨ: 
 

TMI /K1 0.214915 
 

/K1 0.214915 ï ʢʫʨʩ ʦʙʤʝʥʘ ʚ ʨʫʙʣʷʭ ʠʣʠ ʚ ʧʨʦʤʝʞʫʪʦʯʥʦʡ ʚʘʣʶʪʝ 
 
 
 
 

14. ʇʦʣʝ çʂʦʜ ʧʨʦʤʝʞʫʪʦʯʥʦʡ ʚʘʣʶʪʳè (/U) 
 
ʇʨʠʤʝʯʘʥʠʝ: ʵʪʦ ʧʦʣʝ ʟʘʧʦʣʥʷʝʪʩʷ ʪʦʣʴʢʦ, ʝʩʣʠ ʠʩʧʦʣʴʟʫʶʪʩʷ ʩʫʤʤʳ ʚ ʠʥʦʩʪʨʘʥʥʦʡ 

ʚʘʣʶʪʝ, ʠ ʦʪʩʫʪʩʪʚʫʝʪ ʧʨʷʤʦʡ ʢʫʨʩ ʧʝʨʝʩʯʝʪʘ ʚ ʨʫʙʣʠ. 

 
ʇʦ ʫʤʦʣʯʘʥʠʶ ʵʪʦ ʧʦʣʝ  - ʧʫʩʪʦʝ. 
 
ʇʨʠ ʦʪʩʫʪʩʪʚʠʠ ʧʨʷʤʦʛʦ ʢʫʨʩʘ ʧʝʨʝʩʯʝʪʘ ʚʘʣʶʪʳ ʪʘʨʠʬʘ ʚ ʨʫʙʣʠ (ʥʘʧʨʠʤʝʨ, ʜʣʷ 
ʪʘʨʠʬʦʚ ʚ ʤʘʣʘʟʠʡʩʢʦʡ ʚʘʣʶʪʝ - MYR), ʧʨʠ ʧʝʨʝʩʯʝʪʝ ʩʫʤʤ ʪʘʨʠʬʘ ʠ ʧʨʦʯʠʭ ʩʙʦʨʦʚ 
ʠʩʧʦʣʴʟʫʝʪʩʷ  ʜʦʧʦʣʥʠʪʝʣʴʥʘʷ ï ʧʨʦʤʝʞʫʪʦʯʥʘʷ ʚʘʣʶʪʘ (ʯʘʱʝ ʚʩʝʛʦ ï ʝʚʨʦ). ʇʨʠ ʵʪʦʤ 
ʚ ʤʘʩʢʝ TSM ʥʝʦʙʭʦʜʠʤʦ ʫʢʘʟʘʪʴ ʝʝ ʢʦʜ ʩ ʧʦʤʦʱʴʶ ʦʧʮʠʠ /U, ʥʘʧʨʠʤʝʨ: 
 

TMI /U EUR 
 

/U EUR ï ʢʦʜ ʧʨʦʤʝʞʫʪʦʯʥʦʡ ʚʘʣʶʪ r
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15. ʇʦʣʝ çʂʫʨʩ ʦʙʤʝʥʘ ʧʨʦʤʝʞʫʪʦʯʥʦʡ ʚʘʣʶʪʳè (/K2) 

 
 
ʇʨʠʤʝʯʘʥʠʝ: ʵʪʦ ʧʦʣʝ ʟʘʧʦʣʥʷʝʪʩʷ ʪʦʣʴʢʦ, ʝʩʣʠ ʫʢʘʟʳʚʘʶʪʩʷ ʩʫʤʤʳ ʚ ʠʥʦʩʪʨʘʥʥʦʡ 

ʚʘʣʶʪʝ, ʠ ʦʪʩʫʪʩʪʚʫʝʪ ʧʨʷʤʦʡ ʢʫʨʩ ʧʝʨʝʩʯʝʪʘ ʚ ʨʫʙʣʠ. 

 
ʇʦ ʫʤʦʣʯʘʥʠʶ ʵʪʦ ʧʦʣʝ  - ʧʫʩʪʦʝ. 
 
ɽʩʣʠ ʜʣʷ ʧʝʨʝʩʯʝʪʘ ʩʫʤʤ ʪʘʨʠʬʘ ʠ ʧʨʦʯʠʭ ʩʙʦʨʦʚ ʠʟ ʠʥʦʩʪʨʘʥʥʦʡ ʚʘʣʶʪʳ ʚ ʨʫʙʣʠ 
ʠʩʧʦʣʴʟʫʝʪʩʷ ʧʨʦʤʝʞʫʪʦʯʥʘʷ ʚʘʣʶʪʘ (ʯʘʱʝ ʚʩʝʛʦ ʝʚʨʦ), ʪʦ ʥʝʦʙʭʦʜʠʤʦ ʫʢʘʟʘʪʴ ʝʝ ʢʫʨʩ 
ʦʙʤʝʥʘ ʚ ʨʫʙʣʷʭ ʩ ʧʦʤʦʱʴʶ ʦʧʮʠʠ /K2, ʥʘʧʨʠʤʝʨ: 
 

TMI /K2 35.50 
 

/K2 35.50 ï ʢʫʨʩ ʦʙʤʝʥʘ ʧʨʦʤʝʞʫʪʦʯʥʦʡ ʚʘʣʶʪ rʚ ʨʫʙʣʷʭ 
 
 
 
 
 
 
 
 
 
 

 ʋʜʘʣʝʥʠʝ ʧʦʣʷ 
 
ɼʣ ̫ʫʜʘʣʝʥʠʷ ʜʘʥʥʳʭ ʠʟ ʢʘʢʦʛʦ-ʣʠʙʦ ʧʦʣʷ ʤʘʩʢʠ TSM, ʥʝʦʙʭʦʜʠʤʦ ʚʚʝʩʪʠ ʢʦʤʘʥʜʫ TMI 
ʠ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʡ ʠʥʜʠʢʘʪʦʨ ʧʦʣʷ. 
 
ʅʘʧʨʠʤʝʨ, ʯʪʦʙʳ ʫʜʘʣʠʪʴ ʧʦʣʝ çʈʝʤʘʨʢʠè (ʩʤ. ʩʪʨ. 35), ʚʚʝʜʠʪʝ: 
 

TMI/H 
 
ɺʘʞʥʦ!!! ʀʩʢʣʶʯʝʥʠʝ ʩʦʩʪʘʚʣʷʶʪ ʣʠʰʴ ʬʠʥʘʥʩʦʚʳʝ ʧʦʣʷ (ʢʨʦʤʝ ʥʝʪʪʦ-ʪʘʨʠʬʘ ʠ 

ʢʫʨʩʦʚ ʚʘʣʶʪ), ʟʥʘʯʝʥʠʷ ʢʦʪʦʨʳʭ ʨʝʢʦʤʝʥʜʫʝʪʩʷ ʫʜʘʣʷʪʴ ʦʜʥʦʚʨʝʤʝʥʥʦ, ʚʩʝ 
ʚʤʝʩʪʝ, ʩ ʧʦʤʦʱʴʶ ʢʦʤʘʥʜʳ: 

 

TMI/F 
 
ʇʨʠʤʝʯʘʥʠʝ: ʧʦʣʝ XM çʊʘʢʩʘ ʟʘ ʦʬʦʨʤʣʝʥʠʝ vMCOè ʤʦʞʥʦ ʫʜʘʣʠʪʴ ʪʦʣʴʢʦ ʩ ʧʦʤʦʱʴʶ ʵʪʦʡ 

ʢʦʤʘʥʜʳ. 

 
 
ʏʪʦʙʳ ʫʜʘʣʠʪʴ ʪʦʣʴʢʦ ʥʝʢʦʪʦʨʳʝ ʠʤʝʥʘ (ʥʝ ʚʩʝ) ʠʟ ʧʦʣʷ çɼʦʧʦʣʥʠʪʝʣʴʥʳʝ ʧʘʩʩʘʞʠʨʳè 
(ʩʤ. ʩʪʨ. 36) ʥʝʦʙʭʦʜʠʤʦ ʫʢʘʟʘʪʴ ʥʦʤʝʨʘ ʵʪʠʭ ʠʤʝʥ ʚ ʩʧʠʩʢʝ, ʥʘʧʨʠʤʝʨ: 
 

 TMI/Q3-4 
 

/Q3-4 ï ʥʦʤʝʨʘ ʫʜʘʣʷʝʤʳʭ ʠʤʝʥ ʠʟ ʩʧʠʩʢʘ çɼʦʧʦʣʥʠʪʝʣʴʥʳʝ ʧʘʩʩʘʞʠʨʳè 
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 ʄʦʜʠʬʠʢʘʮʠʷ ʧʦʣʷ 
 
 
ɼʣʷ ʠʟʤʝʥʝʥʠʷ ʟʥʘʯʝʥʠʷ ʢʘʢʦʛʦ-ʣʠʙʦ ʧʦʣ ̫ʤʘʩʢʠ TSM, ʥʝʦʙʭʦʜʠʤʦ ʚʚʝʩʪʠ ʢʦʤʘʥʜʫ TMI 
ʠ ʥʦʚʦʝ ʟʥʘʯʝʥʠʝ ʩ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʡ ʦʧʮʠʝʡ. ʅʘʧʨʠʤʝʨ, ʯʪʦʙʳ ʟʘʤʝʥʠʪʴ ʩʪʘʨʦʝ 
ʟʥʘʯʝʥʠʝ ʧʦʣ ̫çʎʝʣʴ ʦʬʦʨʤʣʝʥʠʷ MCOè (ʩʤ. ʩʪʨ. 34) ʥʘ ʥʦʚʦʝ, ʥʝʦʙʭʦʜʠʤʦ ʚʚʝʩʪʠ: 
 

TMI/G DUBLICATE ISSUING FEE 
 
ɺʘʞʥʦ!!! ʀʩʢʣʶʯʝʥʠʝ ʩʦʩʪʘʚʣʷʶʪ ʣʠʰʴ ʬʠʥʘʥʩʦʚʳʝ ʧʦʣʷ (ʩʤ. ʩʪʨ. 38), ʠʟʤʝʥʠʪʴ 

ʟʥʘʯʝʥʠʷ ʢʦʪʦʨʳʭ ʤʦʞʥʦ ʪʦʣʴʢʦ ʚʩʝ ʚʤʝʩʪʝ (ʢʨʦʤʝ ʥʝʪʪʦ-ʪʘʨʠʬʘ ʠ ʢʫʨʩʦʚ 
ʚʘʣʶʪ), ʦʜʥʦʡ ʢʦʤʘʥʜʦʡ, ʥʘʧʨʠʤʝʨ: 

 

TMI/F0/C0/X2500YQ 
 
  ɽʩʣʠ ʚ ʢʦʤʘʥʜʝ ʥʝ ʫʢʘʟʳʚʘʶʪʩʷ ʥʦʚʳʝ ʟʥʘʯʝʥʠʷ ʫʞʝ ʩʫʱʝʩʪʚʫʶʱʠʭ ʧʦʣʝʡ 

(ʨʘʥʝʝ ʚʚʝʜʝʥʥʳʭ), ʪʦ ʵʪʠ ʧʦʣʷ ʙʫʜʫʪ ʫʜʘʣʝʥʳ. 
 
ʇʨʠʤʝʯʘʥʠʝ: ʟʘ ʠʩʢʣʶʯʝʥʠʝʤ ʧʦʣʷ XM çʊʘʢʩʘ ʟʘ ʦʬʦʨʤʣʝʥʠʝ vMCOè ï ʵʪʦ ʧʦʣʝ ʤʦʞʥʦ 

ʫʜʘʣʠʪʴ ʪʦʣʴʢʦ ʧʫʪʝʤ ʫʜʘʣʝʥʠʷ ʚʩʝʭ ʬʠʥʘʥʩʦʚʳʭ ʧʦʣʝʡ: 
 

TMI/F 

 
 
 
ɼʣʷ ʠʟʤʝʥʝʥʠʷ ʫʞʝ ʩʫʱʝʩʪʚʫʶʱʝʛʦ ʠʤʝʥʠ ʚ ʧʦʣʝ çɼʦʧʦʣʥʠʪʝʣʴʥʳʝ ʧʘʩʩʘʞʠʨʳè 
ʠʩʧʦʣʴʟʫʶʪʩʷ ʩʣʝʜʫʶʱʠʝ ʚʘʨʠʘʥʪʳ ʢʦʤʘʥʜ: 
 
Á ʝʩʣʠ ʠʤʷ ʧʘʩʩʘʞʠʨʘ ʝʩʪʴ ʚ PNR (ʩʫʱʝʩʪʚʫʝʪ ʵʣʝʤʝʥʪ ʠʤʝʥʠ): 
 

TMI/Q2-3 P4-5 
 

/Q2-3 ï ʥʦʤʝʨʘ ʠʟʤʝʥʷʝʤʳʭ ʠʤʝʥ ʚ ʩʧʠʩʢʝ çɼʦʧʦʣʥʠʪʝʣʴʥʳʝ ʧʘʩʩʘʞʠʨʳè 
 
P4-5 ï ʥʦʤʝʨʘ ʧʘʩʩʘʞʠʨʦʚ ʚ PNR, ʯʴʠ ʠʤʝʥʘ ʙʫʜʫʪ ʠʩʧʦʣʴʟʦʚʘʪʴʩʷ ʜʣʷ ʚʚʦʜʘ 

ʠʟʤʝʥʝʥʠʡ 
 
Á ʝʩʣʠ ʠʤʝʥʠ ʧʘʩʩʘʞʠʨʘ ʚ PNR ʥʝʪ: 

 

TMI/Q2-PETROV PETR MR 
 

/Q2 ï ʥʦʤʝʨ ʠʟʤʝʥʷʝʤʦʛʦ ʠʤʝʥʠ ʚ ʩʧʠʩʢʝ çɼʦʧʦʣʥʠʪʝʣʴʥʳʝ 
ʧʘʩʩʘʞʠʨʳè 
 

-PETROV PETR MR ï ʥʦʚrʝ ʬʘʤʠʣʠʷ, ʠʤʷ ʠ ʩʪʘʪʫʩ, ʨʘʟʜʝʣʝʥʥʳʝ ʧʨʦʙʝʣʦʤ 
(ʥʝ ʯʝʨʝʟ çʩʣʵʰè) 
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 ʇʨʠʤʝʨ ʟʘʧʦʣʥʝʥʠʷ ʤʘʩʢʠ TSM 
 
ʇʨʝʜʧʦʣʦʞʠʤ, ʧʘʩʩʘʞʠʨ ʤʝʥʷʝʪ ʜʘʪʫ ʚʳʣʝʪʘ ʧʦ ʨʘʥʝʝ ʚʳʧʠʩʘʥʥʦʤʫ ʵʣʝʢʪʨʦʥʥʦʤʫ 
ʙʠʣʝʪʫ (123-1234567890) ʥʘ ʤʝʞʜʫʥʘʨʦʜʥʳʝ ʨʝʡʩʳ. ɼʦʧʫʩʪʠʤ, ʧʦ ʧʨʘʚʠʣʘʤ ʘ/ʢ, ʚ ʵʪʦʤ 
ʩʣʫʯʘʝ ʥʝʦʙʭʦʜʠʤʦ ʚʟʷʪʴ ʰʪʨʘʬ 100EUR (ʢʫʨʩ 1EUR=44RUB). ɽʩʣʠ ʘʚʠʘʢʦʤʧʘʥʠʷ 
ʧʦʟʚʦʣʷʝʪ ʩʜʝʣʘʪʴ ʨʝʚʘʣʠʜʘʮʠʶ, ʤʳ ʤʦʞʝʤ ʚʥʝʩʪʠ ʠʟʤʝʥʝʥʠʷ ʚ ʪʦʪ ʞʝ ʙʠʣʝʪ 
(ʨʝʚʘʣʠʜʘʮʠʷ) ʩ ʜʦʙʦʨʦʤ ʰʪʨʘʬʘ ʥʘ vMCO, ʚʤʝʩʪʦ ʦʬʦʨʤʣʝʥʠʷ ʥʦʚʦʛʦ ʙʠʣʝʪʘ. 
 
Á ʩʦʟʜʘʝʤ ʵʣʝʤʝʥʪ MCO ʩ ʢʦʜʦʤ ʮʝʣʠ ʦʬʦʨʤʣʝʥʠʷ Q ñREBOOKING FEE 

INTERNATIONALò (ʩʤ. ʩʪʨ. 9): 
 

IMCM Q /SU MOW 08MAR 
 

 ʚ ʦʪʚʝʪ, ʧʦʣʫʯʘʝʤ ʩʣʝʜʫʶʱʠʡ ʵʣʝʤʝʥʪ MCO ʚ PNR: 
 

é 

  2 MCO SU MOW 08MAR/    /* REBOOKING FEE INTERNATIONAL 

é 

 
Á ʟʘʧʦʣʥʷʝʤ ʤʘʩʢʫ TSM (ʩʤ. ʩʪʨ. 30): 

 

TMI /YI /FEUR100 /E4400 /K1 44.00 /B 123-1234567890 
 
ʤʘʩʢʘ TSM ʧʨʠʥʠʤʘʝʪ ʚʠʜ: 
 
TSM00001  TYPE M     SVX1A0980 AB/08MAR    INT I        CARR SU 

  1.KHARLAMOV/GARRY 

PRESENT TO: AEROFLOT 

        AT: MOSCOW 

TYPE OF SERVICE: Q   *REBOOKING FEE INTERNATIONAL  

ADD INF/RKS:  

ISSUED IN CONNEXION WITH: 123 - 1234567890  

 

FARE    F EUR       100.00           EQUIV     RUB         4400  

EXCH VAL  EUR       100.00          EQ EXCH   RUB         4400  

TOTAL     RUB         4400  BSR       44.00  

 

> 

 
Á ʚʚʦʜʠʤ ʥʝʦʙʭʦʜʠʤʳʝ ʵʣʝʤʝʥʪʳ ʪʘʨʠʬʘ (.ʩʤ. ʩʪʨ. 15): 

 

2/FP CASH 
2/FM 0 

 
 ɺʩʝ ʛʦʪʦʚʦ ʢ ʦʬʦʨʤʣʝʥʠʶ vMCO: 
 
  
é 

  2 MCO SU MOW 08MAR/RUB 4400/*REBOOKING FEE INTERNATIONAL  

     1 FM * M*0  

     2 FP CASH 

é 
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ʀʩʪʦʨʠʷ ʤʘʩʢʠ TSM 
 
 

HE TMH 
 
 
ʃʶʙʳʝ ʦʧʝʨʘʮʠʠ ʩ ʤʘʩʢʦʡ TSM (ʩʦʟʜʘʥʠʝ, ʤʦʜʠʬʠʢʘʮʠʷ ʠ ʫʜʘʣʝʥʠʝ) ʩʦʭʨʘʥʷʶʪʩʷ ʚ 
ʠʩʪʦʨʠʯʝʩʢʦʡ ʯʘʩʪʠ, ʢʦʪʦʨʘʷ ʤʦʞʝʪ ʙʳʪʴ ʧʨʦʩʤʦʪʨʝʥʘ ʠʟ ʦʪʢʨʳʪʦʛʦ ʙʨʦʥʠʨʦʚʘʥʠʷ. 
 
ʏʪʦʙʳ ʦʪʦʙʨʘʟʠʪʴ ʠʩʪʦʨʠʶ ʤʘʩʢʠ TSM ʠʩʧʦʣʴʟʫʝʪʩʷ ʢʦʤʘʥʜʘ: 
 
 

TMH 
 
 
ɺ ʩʣʫʯʘʝ, ʝʩʣʠ ʚ ʙʨʦʥʠʨʦʚʘʥʠʠ ʙʳʣʘ ʩʦʟʜʘʥʘ ʪʦʣʴʢʦ ʦʜʥʘ ʤʘʢʩʘ TSM ʥʘ ʵʢʨʘʥʝ 
ʧʦʷʚʠʪʩʷ ʠʩʪʦʨʠʷ ʝʝ ʤʦʜʠʬʠʢʘʮʠʠ, ʥʘʧʨʠʤʝʨ: 
 
 
 
** TSM HISTORY  

 

CF 

AF   FEUR1000.00/ERUB35000/WRUB35000  

ANF  RUB1000  

CNF  RUB1000  

ANF  EUR500.00  

000  RF-   CR- SVX1A0980 SU 1978AB 10DEC/1100Z  

CNF  EUR500.00  

ANF  RUB1000  

001  RF-   CR- SVX1A0980 SU 1978AB 10DEC/1100Z  

XF   FEUR1 000.00/ERUB35000/WRUB35000  

XNF  RUB1000  

CF 

AF   FEUR1000.00/ERUB35000/WRUB35000  

002  RF-   CR- SVX1A0980 SU 1978AB 10DEC/1153Z  

AK1  35.50  

CF   FEUR1000.00/WRUB35000  

AF   FEUR1000.00/ERUB35000/WRUB35035  

XF   FEUR1000.00/ERUB35000/WRUB35035  

AM   IVANOV IVAN MR/  

CM   IVANOV IVAN MR/  

)>  

 
 
ʈʘʩʰʠʬʨʦʚʢʫ ʢʦʜʦʚ ʠʩʪʦʨʠʠ ʤʦʜʠʬʠʢʘʮʠʠ ʤʘʩʢʠ TSM ï ʩʤ. ʩʪʨ. 101. 
 
 

 

ʐʘʛʠ ʩʦʭʨʘʥʝʥʠʷ 
ʙʨʦʥʠʨʦʚʘʥʠʷ (ER/ET) 
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ɽʩʣʠ ʞʝ ʚ ʙʨʦʥʠʨʦʚʘʥʠʠ ʙʳʣʦ ʩʦʟʜʘʥʦ ʥʝʩʢʦʣʴʢʦ ʤʘʩʦʢ (ʜʘʞʝ, ʝʩʣʠ ʚʩʝ ʦʥʠ ʙʳʣʠ 
ʧʦʪʦʤ ʫʜʘʣʝʥʳ) ï ʚ ʦʪʚʝʪ ʩʠʩʪʝʤʘ ʧʦʢʘʞʝʪ ʩʧʠʩʦʢ ʚʩʝʭ ʤʘʩʦʢ TSM, ʢʦʛʜʘ ʣʠʙʦ 
ʩʫʱʝʩʪʚʦʚʘʚʰʠʭ ʚ ʵʪʦʤ PNR (ʩʤ. ʪʘʢʞʝ ʩʪʨ. 29), ʥʘʧʨʠʤʝʨ: 
 
M   P    R NAME            TOTAL          FOP             L  T  

1  .1    U TEST/MR         RUB      38735 CASH            0  M  

 

DELETED TSMS 

2        A TEST/MR         RUB        13 5 

> 

 
ɺ ʵʪʦʤ ʩʣʫʯʘʝ ʚ ʢʦʤʘʥʜʝ TMH ʥʝʦʙʭʦʜʠʤʦ ʫʢʘʟʘʪʴ ʥʦʤʝʨ ʢʦʥʢʨʝʪʥʦʡ ʤʘʩʢʠ 
(ʩʫʱʝʩʪʚʫʶʱʝʡ ʠʣʠ ʫʜʘʣʝʥʥʦʡ) ʩ ʧʦʤʦʱʴʶ ʦʧʮʠʠ /M, ʥʘʧʨʠʤʝʨ: 
 

TMH/M2 
 

M2 ï ʥʦʤʝʨ ʤʘʩʢʠ TSM 
 
ʊʘʢ ʞʝ ʤʦʞʥʦ ʚʳʟʚʘʪʴ ʠʩʪʦʨʠʶ ʤʘʩʢʠ TSM ʧʦ ʥʦʤʝʨʫ ʵʣʝʤʝʥʪʘ MCO ʚ PNR (ʝʩʣʠ ʦʥ 
ʝʱʝ ʩʫʱʝʩʪʚʫʝʪ) ʩ ʧʦʤʦʱʴʶ ʦʧʮʠʠ /L ʚ ʢʦʤʘʥʜʝ TMH, ʥʘʧʨʠʤʝʨ: 
 

TMH/L6 
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ʆʬʦʨʤʣʝʥʠʝ vMCO 
HEVMCO.169 

 
ʀʪʘʢ, ʟʘʢʣʶʯʠʪʝʣʴʥʳʤ ʰʘʛʦʤ, ʧʦʩʣʝ ʩʦʟʜʘʥʠʷ ʵʣʝʤʝʥʪʘ MCO (ʩʤ. ʩʪʨ. 9), ʚʚʦʜʘ 
ʥʝʦʙʭʦʜʠʤʳʭ ʵʣʝʤʝʥʪʦʚ ʪʘʨʠʬʦʚ (ʩʤ. ʩʪʨ. 15) ʠ ʟʘʧʦʣʥʝʥʠʷ ʤʘʩʢʠ TSM (ʩʤ. ʩʪʨ. 30), 
ʷʚʣʷʝʪʩʷ ï ʦʬʦʨʤʣʝʥʠʝ vMCO. 
 

ʂʘʢ ʫʞʝ ʙʳʣʦ ʩʢʘʟʘʥʦ ʚʦ ʚʚʝʜʝʥʠʠ, vMCO ï ʵʪʦ ʜʦʢʫʤʝʥʪ, ʢʦʪʦʨʦʛʦ ʬʘʢʪʠʯʝʩʢʠ ʥʝ 
ʩʫʱʝʩʪʚʫʝʪ (ʥʠʛʜʝ ʥʝ ʭʨʘʥʠʪʩʷ). ʇʦʵʪʦʤʫ ʧʨʦʮʝʜʫʨʘ ʦʬʦʨʤʣʝʥʠʷ vMCO ʩʚʦʜʠʪʩʷ ʢ 
ʟʘʥʝʩʝʥʠʶ ʠʥʬʦʨʤʘʮʠʠ ʦ ʥʝʤ ʚ ʦʪʯʝʪ ʦ ʧʨʦʜʘʞʘʭ (TJQ), ʧʝʯʘʪʠ Passenger Recipt ʜʣʷ 
ʧʘʩʩʘʞʠʨʘ ʠ ʚʚʦʜ ʥʦʤʝʨʘ ʦʬʦʨʤʣʝʥʥʦʛʦ vMCO ʜʣʷ ʘʚʠʘʢʦʤʧʘʥʠʠ (ʦʙʳʯʥʦ, ʩ ʧʦʤʦʱʴʶ 
ʵʣʝʤʝʥʪʦʚ OSI ʠʣʠ SSR ï ʩʤ. ʩʪʨ. 8) 
 

ɺʘʞʥʦ!!! ɺʩʝʛʜʘ ʧʨʦʚʝʨʷʡʪʝ, ʧʦʜʜʝʨʞʠʚʘʝʪ ʣʠ ʘʚʠʘʢʦʤʧʘʥʠʷ vMCO ʥʘ ʨʳʥʢʝ, ʠ ʢʘʢʠʤ 
ʦʙʨʘʟʦʤ ʩʣʝʜʫʝʪ ʧʝʨʝʜʘʚʘʪʴ ʝʡ ʥʦʤʝʨ ʦʬʦʨʤʣʝʥʥʦʛʦ vMCO (ʩʤ. ʩʪʨ. 8) 

 

ɺ ʵʪʦʤ ʨʘʟʜʝʣʝ ʤʳ ʧʦʜʨʦʙʥʦ ʨʘʩʩʤʦʪʨʠʤ ʚʩʝ ʩʦʩʪʘʚʣʷʶʱʠʝ ʧʨʦʮʝʜʫʨʳ ʦʬʦʨʤʣʝʥʠʷ 
vMCO. 
 
 
 
 

 ʋʩʣʦʚʠʷ ʜʣʷ ʦʬʦʨʤʣʝʥʠʷ vMCO 
 
ɼʣʷ ʪʦʛʦ ʯʪʦʙʳ ʦʬʦʨʤʠʪʴ vMCO, ʥʝʦʙʭʦʜʠʤʦ ʚʳʧʦʣʥʠʪʴ ʩʣʝʜʫʶʱʠʝ ʫʩʣʦʚʠʷ: 
 

Á ʦʬʠʩ ʜʦʣʞʝʥ ʙʳʪʴ ʥʘʩʪʨʦʝʥ ʜʣʷ ʦʬʦʨʤʣʝʥʠʷ vMCO (ʩʤ. ʩʪʨ. 6); 
 

Á ʜʦʣʞʥʦ ʙʳʪʴ ʩʦʟʜʘʥʦ ʙʨʦʥʠʨʦʚʘʥʠʝ, ʚ ʢʦʪʦʨʦʤ ʩʫʱʝʩʪʚʫʝʪ ʭʦʪʷ ʙʳ ʦʜʠʥ ʵʣʝʤʝʥʪ 
MCO (ʩʤ. ʩʪʨ. 9); 

 

Á ʜʣʷ ʵʣʝʤʝʥʪʘ ʄʉʆ ʜʦʣʞʥʳ ʙʳʪʴ ʩʦʟʜʘʥʳ, ʢʘʢ ʤʠʥʠʤʫʤ, ʜʚʘ ʵʣʝʤʝʥʪʘ ʪʘʨʠʬʘ 
(ʩʤ. ʩʪʨ. 15): FP (ʬʦʨʤʘ ʦʧʣʘʪʳ), ʘʩʩʦʮʠʠʨʦʚʘʥʥʳʡ ʢ ʵʪʦʤʫ ʵʣʝʤʝʥʪʫ ʄʉʆ ʠʣʠ ʢʦ 
ʚʩʝʤ ʜʦʢʫʤʝʥʪʘʤ ʜʣʷ ʚʳʙʨʘʥʥʦʛʦ ʧʘʩʩʘʞʠʨʘ, ʠ FM (ʢʦʤʠʩʩʠʷ); 

 

ʇʨʠʤʝʯʘʥʠʝ: ʧʦ ʫʤʦʣʯʘʥʠʶ, ʫʩʪʘʥʦʚʣʝʥʦ ʘʚʪʦʤʘʪʠʯʝʩʢʦʝ ʩʦʟʜʘʥʠʝ ʵʣʝʤʝʥʪʘ FM ʩ 
ʢʦʤʠʩʩʠʝʡ 0% ʚ ʤʦʤʝʥʪ ʦʬʦʨʤʣʝʥʠʷ vMCO (ʝʩʣʠ ʦʥ ʥʝ ʙʳʣ ʚʚʝʜʝʥ 
ʚʨʫʯʥʫʶ ʨʘʥʝʝ), ʧʦʵʪʦʤʫ ʧʨʠ ʥʫʣʝʚʦʡ ʢʦʤʠʩʩʠʠ ʵʪʦʪ ʵʣʝʤʝʥʪ ʤʦʞʥʦ ʥʝ 
ʚʚʦʜʠʪʴ 

 
Á ʚ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʡ ʤʘʩʢʝ TSM ʜʦʣʞʥʳ ʙʳʪʴ ʚʥʝʩʝʥʳ ʜʘʥʥʳʝ, ʢʘʢ ʤʠʥʠʤʫʤ, ʚ 
ʩʣʝʜʫʶʱʠʭ ʧʦʣʷʭ (ʩʤ. ʩʪʨ. 31): 

o çʂʦʜ ʚʘʣʠʜʠʨʫʶʱʝʡ ʘʚʠʘʢʦʤʧʘʥʠʠè (ʟʘʧʦʣʥʷʝʪʩʷ ʧʨʠ ʚʚʦʜʝ IMCM) 
o çʇʨʝʜʲʷʚʣʝʥ ʢʦʤʫè (ʟʘʧʦʣʥʷʝʪʩʷ ʧʨʠ ʚʚʦʜʝ IMCM) 
o çʇʨʝʜʲʷʚʣʝʥ ʛʜʝè (ʤ.ʙ. ʟʘʧʦʣʥʝʥʦ ʧʨʠ ʚʚʦʜʝ IMCM) 
o çIATA ʢʦʜ ʮʝʣʠ ʦʬʦʨʤʣʝʥʠʷ MCOè (ʟʘʧʦʣʥʷʝʪʩʷ ʧʨʠ ʚʚʦʜʝ IMCM) 
o çʎʝʣɹ ʦʬʦʨʤʣʝʥʠʷ MCOè (ʟʘʧʦʣʥʷʝʪʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ) 
o çʊʘʨʠʬè (ʤ.ʙ. ʟʘʧʦʣʥʝʥʦ ʚ ʢʦʤʘʥʜʝ IMCM, ʝʩʣʠ ʪʘʨʠʬ ʚ ʨʫʙʣʷʭ ʠ ʧʨʠ ʵʪʦʤ 
ʥʝ ʙʝʨʝʪʩʷ ʥʠʢʘʢʠʭ ʜʨʫʛʠʭ ʩʙʦʨʦʚ ʠ ʪʘʢʩ) 

o çʉʫʤʤʘ ʦʙʤʝʥʘè (ʟʘʧʦʣʥʷʝʪʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ, ʝʩʣʠ ʪʘʨʠʬ ʚ ʨʫʙʣʷʭ) 
o çʆʙʱʘʷ ʩʫʤʤʘè (ʟʘʧʦʣʥʷʝʪʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʧʨʠ ʧʝʨʚʦʥʘʯʘʣʴʥʦʤ 
ʦʬʦʨʤʣʝʥʠʠ) 

o çʊʠʧ ʧʫʪʝʰʝʩʪʚʠʷè 
 

Á ʚʳʙʨʘʥʥʘʷ ʘʚʠʘʢʦʤʧʘʥʠʷ ʜʦʣʞʥʘ ʙʳʪʴ ʫʯʘʩʪʥʠʢʦʤ BSP ʥʘ ʨʦʩʩʠʡʩʢʦʤ ʨʳʥʢʝ  
(ʩʤ. TGBD-RU), ʧʨʠʥʠʤʘʪʴ vMCO, ʠ ʧʨʝʜʚʘʨʠʪʝʣʴʥʦ ʘʚʪʦʨʠʟʦʚʘʪʴ ʘʛʝʥʪʩʪʚʦ ʥʘ 
ʦʬʦʨʤʣʝʥʠʝ ʜʦʢʫʤʝʥʪʦʚ (ETKT, vMCO) ʦʪ ʩʚʦʝʛʦ ʠʤʝʥʠ ʚ ʨʘʤʢʘʭ BSP  
(ʩʤ. ʩʘʡʪ BSPlink). 
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 ʂʦʤʘʥʜʘ TTM 

HE TTM 
 
ʇʨʠ ʩʦʙʣʶʜʝʥʠʠ ʚʩʝʭ ʫʩʣʦʚʠʡ, ʦʧʠʩʘʥʥʳʭ ʚʳʰʝ, ʦʬʦʨʤʠʪʴ vMCO ʤʦʞʥʦ ʢʦʤʘʥʜʦʡ: 
 

TTM 
 
ʇʨʠʤʝʯʘʥʠʝ: ʕʪʦʡ ʢʦʤʘʥʜʦʡ ʙʫʜʫʪ ʦʬʦʨʤʣʝʥʳ vMCO ʜʣʷ ʚʩʝʭ ʵʣʝʤʝʥʪʦʚ MCO, ʝʱʝ ʥʝ 

ʠʤʝʶʱʠʭ ʵʣʝʤʝʥʪʘ FA ʠʣʠ FH (ʥʦʤʝʨʘ vMCO). 

 
ɺ ʩʣʫʯʘʝ ʫʩʧʝʰʥʦʛʦ ʦʬʦʨʤʣʝʥʠʷ vMCO ʩʠʩʪʝʤʘ ʚʳʚʝʜʝʪ ʩʦʦʙʱʝʥʠʝ: 
 
OK VIRTUAL MCO 

> 

 
ʇʨʠ ʵʪʦʤ ʙʨʦʥʠʨʦʚʘʥʠʝ ï ʟʘʢʨʦʝʪʩʷ, ʘ ʚ ʦʪʯʝʪʝ TJQ ʩʬʦʨʤʠʨʫʝʪʩʷ ʟʘʧʠʩʴ ʦʙ 
ʦʬʦʨʤʣʝʥʠʠ vMCO ʩ ʢʦʜʦʤ MD50 (ʩʤ. ʩʪʨ. 61), ʥʘʧʨʠʤʝʨ: 
 
 
AGY NO -  00320865              QUERY REPORT 26DEC                  CURRENCY RUB  

OFFICE -  SVX1A0980             SELECTION:  

AGENT  -  1978AB                                                     26 DE C 2008  

-------------------------------------------------------------------------------  

SEQ NO A/L DOC NUMBER TOTAL DOC    TAX    FEE   COMM FP PAX NAME AS RLOC   TRNC  

-------------------------------------------------------------------------------  

000104 61 8 9070010056     37236    536      0      0 CA BRAGIN/ A AB 5TLBLE MD50 

> 

 
ɺ ʙʨʦʥʠʨʦʚʘʥʠʠ ʧʨʠ ʵʪʦʤ ʧʦʷʚʷʪʩʷ ʵʣʝʤʝʥʪʳ FA ʠ FB (ʩʤ. ʩʪʨ. 24 ʠ 25), ʥʘʧʨʠʤʝʨ: 
 
RP/ SVX1A0980/ SVX1A0980            AB/ SU  26DEC08/1407 Z   5TLBLE 

  1. BRAGIN/ ANDREY MR 

  2 MCO SQ AKL 15JUL/ RUB 37236 /* REFUNDABLE BALANCES 

     1 FA 618 - 9070010056/ VTSQ/ RUB37236/26 DEC08/ SVX1A0980/00320865  

     2 FB 2600000235 TTM/L2 OK VIRTUAL MCO  

     3 FM *M* 0 

     4 FP CASH  

  3 AP SVX +7(343) 350 75 47 -  AMADEUS RUSSIA SVX (HELPDESK) -  A 

  4 TK OK26DEC/SVX1A0980  

  5 F P CASH 

> 

 
ʂʨʦʤʝ ʪʦʛʦ, ʥʘ ʩʠʩʪʝʤʥʦʤ ʧʨʠʥʪʝʨʝ ʙʫʜʫʪ ʨʘʩʧʝʯʘʪʘʥʳ ʥʘ ʧʨʦʩʪʦʡ ʙʫʤʘʛʝ ʩʣʝʜʫʶʱʠʝ 
ʜʦʢʫʤʝʥʪʳ ʧʦ ʫʤʦʣʯʘʥʠʶ (ʥʘʩʪʨʘʠʚʘʝʪʩʷ Helpdesk Amadeus ʈʦʩʩʠʷ): 
 
Á Agent Coupon (ʘʛʝʥʪʩʢʠʡ ʢʫʧʦʥ) ï ʦʩʪʘʝʪʩʷ ʚ ʘʛʝʥʪʩʪʚʝ ʜʣʷ ʦʪʯʝʪʥʦʩʪʠ  
(ʩʤ. ʧʨʠʤʝʨ ʚ ʧʨʠʣʦʞʝʥʠʠ ʥʘ ʩʪʨ. 96) 

Á Passenger Receipt ï ʠʥʬʦʨʤʘʮʠʷ ʦʙ ʦʬʦʨʤʣʝʥʠʠ vMCO ʜʣʷ ʧʨʝʜʲʷʚʣʝʥʠʷ 
ʧʘʩʩʘʞʠʨʦʤ ʚ ʘʵʨʦʧʦʨʪʫ (ʩʤ. ʧʨʠʤʝʨ ʚ ʧʨʠʣʦʞʝʥʠʠ ʥʘ ʩʪʨ. 97) 

Á Credit Card Charge Form (CCCF) ï ʚ ʩʣʫʯʘʝ ʦʧʣʘʪʳ ʢʨʝʜʠʪʥʦʡ ʢʘʨʪʦʡ ʩʦ ʩʥʷʪʠʝʤ 
ʩʫʤʤʳ ʯʝʨʝʟ ɸʤʘʜʝʫʩ (ʩʤ. ʧʨʠʤʝʨ ʚ ʧʨʠʣʦʞʝʥʠʠ ʥʘ ʩʪʨ. 97) 

 
 
ʇʨʠʤʝʯʘʥʠʝ: ʧʘʩʩʘʞʠʨ ʧʨʝʜʲʷʚʣʷʝʪ ʚ ʘʵʨʦʧʦʨʪʫ Passenger Receipt, ʨʘʩʧʝʯʘʪʘʥʥʳʡ ʥʘ 

ʧʨʦʩʪʦʡ ʙʫʤʘʛʝ (ʥʠʢʘʢʠʭ ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ ʜʦʢʫʤʝʥʪʦʚ, ʧʦʜʪʚʝʨʞʜʘʶʱʠʭ 
ʥʘʣʠʯʠʝ vʄʉʆ, ʥʝ ʪʨʝʙʫʝʪʩʷ) 
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ʋʪʦʯʥʝʥʠʷ ʢ ʢʦʤʘʥʜʝ TTM: 
 

ʌʆʈʄɸʊ 
ʆʇʀʉɸʅʀɽ 

  
TTM ʆʬʦʨʤʣʝʥʠʝ vMCO ʧʦ ʚʩʝʤ ʵʣʝʤʝʥʪʘʤ MCO, ʜʣʷ ʢʦʪʦʨʳʭ ʝʱʝ ʥʝ 

ʩʫʱʝʩʪʚʫʝʪ ʵʣʝʤʝʥʪ FA ʠʣʠ FH (ʧʦ ʢʦʪʦʨʳʤ vMCO ï ʝʱʝ ʥʝ ʦʬʦʨʤʣʝʥ) 

  
TTM /L2,5 
 
 

ʆʬʦʨʤʣʝʥʠʝ vMCO ʪʦʣʴʢʦ ʜʣʷ ʫʢʘʟʘʥʥʳʭ ʵʣʝʤʝʥʪʦʚ MCO (ʜʘʞʝ ʝʩʣʠ ʦʥʠ 
ʫʞʝ ʙʳʣʠ ʦʬʦʨʤʣʝʥʳ) 
 

ɺʘʞʥʦ!!! ʙʫʜʴʪʝ ʚʥʠʤʘʪʝʣʴʥʳ, ʧʨʠ ʫʢʘʟʘʥʠʠ ʦʧʮʠʠ /L ʩʠʩʪʝʤʘ ʥʝ 
ʧʨʦʚʝʨʷʝʪ ʥʘʣʠʯʠʝ ʫʞʝ ʦʬʦʨʤʣʝʥʥʦʛʦ vMCO (ʵʣʝʤʝʥʪʘ FA) 
ʜʣʷ ʵʪʦʛʦ ʵʣʝʤʝʥʪʘ MCO (ʠʟʙʝʛʘʡʪʝ ʜʚʦʡʥʳʭ ʦʬʦʨʤʣʝʥʠʡ 
ʜʣʷ ʦʜʥʦʛʦ ʠ ʪʦʛʦ ʞʝ ʵʣʝʤʝʥʪʘ MCO) 

  
TTM /P1 ʆʬʦʨʤʣʝʥʠʝ ʚʩʝʭ vMCO (ʜʘʞʝ ʝʩʣʠ ʦʥʠ ʫʞʝ ʙʳʣʠ ʦʬʦʨʤʣʝʥʳ) ʪʦʣʴʢʦ ʜʣʷ 

ʫʢʘʟʘʥʥʦʛʦ ʧʘʩʩʘʞʠʨʘ 

  
TTM /PAX 
 

TTM /INF 

ʆʬʦʨʤʣʝʥʠʝ vMCO: 
Á PAX ï ʜʣʷ ʚʩʝʭ ʚʟʨʦʩʣʳʭ  ʧʘʩʩʘʞʠʨʦʚ (ʟʘʥʠʤʘʶʱʠʭ ʤʝʩʪʦ), 
Á INF ïʜʣʷ ʚʩʝʭ ʤʣʘʜʝʥʮʝʚ (ʥʝ ʟʘʥʠʤʘʶʱʠʭ ʤʝʩʪʦ) 

  
TTM /RT ʆʬʦʨʤʣʝʥʠʝ vMCO ʙʝʟ ʟʘʢʨʳʪʠʷ ʙʨʦʥʠʨʦʚʘʥʠʷ (ʨʝʢʦʤʝʥʜʫʝʪʩʷ) 

  
TTM /TKT ʇʨʦʚʝʨʢʘ ʚʩʝʭ ʪʨʝʙʦʚʘʥʠʡ ʩʠʩʪʝʤʳ ʙʝʟ ʦʬʦʨʤʣʝʥʠʷ vMCO 

 

ʇʨʠʤʝʯʘʥʠʝ: ʚ ʩʣʫʯʘʝ ʫʩʧʝʰʥʦʡ ʧʨʦʚʝʨʢʠ ʩʠʩʪʝʤʘ ʚʝʨʥʝʪ ʦʪʚʝʪ: 
 

O.K. TO TICKET  

> 
 

  
TTM /BTK ʇʦʚʪʦʨʥʘʷ ʛʝʥʝʨʘʮʠʷ A.I.R. ʬʘʡʣʘ (ʧʦʩʣʝ ʦʬʦʨʤʣʝʥʠʷ) ʚ ʩʠʩʪʝʤʫ 

ʫʯʝʪʘ ʘʛʝʥʪʩʪʚʘ ʙʝʟ ʦʬʦʨʤʣʝʥʠʷ vMCO 

  
TTM RB1234 ʆʬʦʨʤʣʝʥʠʝ vMCO ʩ ʧʝʯʘʪʴʶ ʚʩʝʭ ʜʦʢʫʤʝʥʪʦʚ ʥʘ ʫʢʘʟʘʥʥʳʡ ʧʨʠʥʪʝʨ 

(ʫʢʘʟʳʚʘʝʪʩʷ ʤʥʝʤʦʥʠʢ ʧʨʠʥʪʝʨʘ) 

  
TTM /TMN ʆʬʦʨʤʣʝʥʠʝ vMCO ʩ ʧʝʯʘʪʴʶ ʚʩʝʭ ʜʦʢʫʤʝʥʪʦʚ ʥʘ ʧʨʠʥʪʝʨ ʧʦ ʫʤʦʣʯʘʥʠʶ ʠ 

ʧʝʯʘʪʴʶ ʩʧʠʩʢʘ ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ ʧʘʩʩʘʞʠʨʦʚ (ʩʤ. ʩʪʨ.98) ʥʘ ʧʨʠʥʪʝʨ ʧʦ 
ʫʤʦʣʯʘʥʠʶ 

  
TTM /C-UR ʆʬʦʨʤʣʝʥʠʝ vMCO ʩ ʧʝʯʘʪʴʶ ʚʩʝʭ ʢʫʧʦʥʦʚ ʧʦ ʫʤʦʣʯʘʥʠʶ ʠ, 

ʜʦʧʦʣʥʠʪʝʣʴʥʦ, ʫʢʘʟʘʥʥʳʝ: 
U ï ʘʫʜʠʪ (ʢʦʥʪʨʦʣʴʥʳʡ) ʢʫʧʦʥ (ʩʤ. ʩʪʨ. 96), I ï ʘʛʝʥʪʩʢʠʡ ʢʫʧʦʥ (ʩʤ. ʩʪʨ. 96), 
F ï ʩʣʠʧ ʧʦ ʢʨʝʜʠʪʥʦʡ ʢʘʨʪʝ (ʩʤ. ʩʪʨ. 97), R ï Passenger Receipt (ʩʤ. ʩʪʨ. 97) 
 

ʇʨʠʤʝʯʘʥʠʝ: ʫʢʘʟʘʥʥʳʝ ʜʦʢʫʤʝʥʪʳ ʙʫʜʫʪ ʥʘʧʝʯʘʪʘʥʳ ʜʦʧʦʣʥʠʪʝʣʴʥʦ, ʝʩʣʠ 
ʦʥʠ ʥʝ ʧʝʯʘʪʘʶʪʩʷ ʧʦ ʫʤʦʣʯʘʥʠʶ (ʩʧʠʩʦʢ ʜʦʢʫʤʝʥʪʦʚ, 
ʧʝʯʘʪʘʝʤʳʭ ʧʦ ʫʤʦʣʯʘʥʠʶ, ʥʘʩʪʨʘʠʚʘʝʪʩʷ Helpdesk Amadeus) 

  
TTM /EML-
mail@mail.ru 

ʆʬʦʨʤʣʝʥʠʝ vMCO ʩ ʦʪʧʨʘʚʢʦʡ Passenger Receipt ʥʘ ʫʢʘʟʘʥʥʳʡ email 
ʘʜʨʝʩ (ʩʤ. ʩʪʨ. 97) 

  
TTM /EMLA ʆʬʦʨʤʣʝʥʠʝ vMCO ʩ ʦʪʧʨʘʚʢʦʡ Passenger Receipt ʥʘ email ʘʜʨʝʩ, 

ʫʢʘʟʘʥʥʳʡ ʚ ʵʣʝʤʝʥʪʝ APE 
 

ʇʨʠʤʝʯʘʥʠʝ: ʝʩʣʠ ʚ PNR ʩʫʱʝʩʪʚʫʝʪ ʦʙʱʠʡ ʵʣʝʤʝʥʪ APE (ʜʣʷ ʚʩʝʭ 
ʧʘʩʩʘʞʠʨʦʚ), ʪʦ ʚʩʝ Passenger Receipts ʙʫʜʫʪ ʦʪʧʨʘʚʣʝʥʳ ʥʘ 
ʵʪʦʪ ʘʜʨʝʩ; ʝʩʣʠ ʢʨʦʤʝ ʵʪʦʛʦ ʩʫʱʝʩʪʚʫʶʪ ʵʣʝʤʝʥʪʳ APE, 
ʧʨʠʚʷʟʘʥʥʳʝ ʢ ʢʦʥʢʨʝʪʥʳʤ ʧʘʩʩʘʞʠʨʘʤ, ʪʦ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʝ 
Passenger Receipts ʙʫʜʫʪ ʜʦʧʦʣʥʠʪʝʣʴʥʦ ʦʪʧʨʘʚʣʝʥʳ ʥʘ email 
ʘʜʨʝʩʘ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʭ ʧʘʩʩʘʞʠʨʦʚ (ʩʤ. ʧʦʜʨʦʙʥʝʝ HE APE) 

  
TTM /EMLN-
NICKNAME 

ʆʬʦʨʤʣʝʥʠʝ vMCO ʩ ʦʪʧʨʘʚʢʦʡ Passenger Receipt ʥʘ e-mail ʘʜʨʝʩ 
ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʛʦ ʥʠʢʥʝʡʤʘ (ʩʤ. ʧʦʜʨʦʙʥʝʝ HE EML ʠ GP EMN) 

 

ʋʢʘʟʘʥʥʳʝ ʦʧʮʠʠ ʤʦʛʫʪ ʢʦʤʙʠʥʠʨʦʚʘʪʴʩʷ ʤʝʞʜʫ ʩʦʙʦʡ ʚ ʣʶʙʦʤ ʧʦʨʷʜʢʝ, ʟʘ 
ʠʩʢʣʶʯʝʥʠʝʤ ʥʦʤʝʨʘ ʧʨʠʥʪʝʨʘ (ʦʥ ʚʩʝʛʜʘ ʫʢʘʟʳʚʘʝʪʩʷ ʧʝʨʚʳʤ). 
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ʇʨʠʤʝʨʳ ʢʦʤʙʠʥʘʮʠʡ: 
 
Á ʦʬʦʨʤʣʝʥʠʝ ʚʩʝʭ ʝʱʝ ʥʝ ʦʬʦʨʤʣʝʥʥʳʭ vMCO ʚ PNR ʙʝʟ ʟʘʢʨʳʪʠʷ ʙʨʦʥʠʨʦʚʘʥʠʷ 
ʩ ʧʝʯʘʪʴʶ ʜʦʢʫʤʝʥʪʦʚ ʥʘ ʧʨʠʥʪʝʨ ʧʦ ʫʤʦʣʯʘʥʠʶ: 

 

TTM /RT 
 
Á ʦʬʦʨʤʣʝʥʠʝ ʪʦʣʴʢʦ ʪʨʝʭ vMCO ʧʦ ʵʣʝʤʝʥʪʘʤ MCO 3,4 ʠ 7 ʩ ʧʝʯʘʪʴʶ ʜʦʢʫʤʝʥʪʦʚ 
ʥʘ ʧʨʠʥʪʝʨ RB1234: 

 

TTM RB1234 /L3-4,7 
 
Á ʦʬʦʨʤʣʝʥʠʝ ʚʩʝʭ vMCO (ʜʘʞʝ ʝʩʣʠ ʫʞʝ ʙʳʣʠ ʦʬʦʨʤʣʝʥʳ) ʪʦʣʴʢʦ ʜʣʷ 
ʧʘʩʩʘʞʠʨʘ ʧʦʜ ʥʦʤʝʨʦʤ 2, ʩ ʧʝʯʘʪʴʶ ʜʦʢʫʤʝʥʪʦʚ ʠ ʩʧʠʩʢʘ ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ 
ʧʘʩʩʘʞʠʨʦʚ ʥʘ ʧʨʠʥʪʝʨ ʧʦ ʫʤʦʣʯʘʥʠʶ: 

 

TTM /P2 /TMN 
 
Á ʦʬʦʨʤʣʝʥʠʝ ʚʩʝʭ vMCO (ʜʘʞʝ ʝʩʣʠ ʫʞʝ ʙʳʣʠ ʦʬʦʨʤʣʝʥʳ) ʪʦʣʴʢʦ ʜʣʷ ʤʣʘʜʝʥʮʘ 
ʩ ʧʘʩʩʘʞʠʨʦʤ ʧʦʜ ʥʦʤʝʨʦʤ 1, ʩ ʧʝʯʘʪʴʶ ʜʦʢʫʤʝʥʪʦʚ ʥʘ ʧʨʠʥʪʝʨ ʧʦ ʫʤʦʣʯʘʥʠʶ ʠ 
ʩ ʦʪʧʨʘʚʢʦʡ Passenger Receipt ʥʘ email ʘʜʨʝʩ, ʩʦʜʝʨʞʘʱʠʡʩʷ ʚ ʵʣʝʤʝʥʪʝ APE, 
ʙʝʟ ʟʘʢʨʳʪʠʷ ʙʨʦʥʠʨʦʚʘʥʠʷ: 

 

TTM /INF /P1 /EMLA /RT 
 
Á ʦʬʦʨʤʣʝʥʠʝ ʪʦʣʴʢʦ ʦʜʥʦʛʦ vMCO ʧʦ ʵʣʝʤʝʥʪʫ MCO ʧʦʜ ʥʦʤʝʨʦʤ 2 (ʜʘʞʝ ʝʩʣʠ 
ʫʞʝ ʙʳʣʦ ʦʬʦʨʤʣʝʥʦ), ʩ ʜʦʧʦʣʥʠʪʝʣʴʥʦʡ ʧʝʯʘʪʴʶ ʘʫʜʠʪ (ʢʦʥʪʨʦʣʴʥʦʛʦ) ʢʫʧʦʥʘ 
ʥʘ ʧʨʠʥʪʝʨ ʧʦ ʫʤʦʣʯʘʥʠʶ, ʙʝʟ ʟʘʢʨʳʪʠʷ ʙʨʦʥʠʨʦʚʘʥʠʷ: 

 

TTM /L2 /C-U /RT 
 
 
Á ʦʬʦʨʤʣʝʥʠʝ ʚʩʝʭ vMCO (ʜʘʞʝ ʝʩʣʠ ʫʞʝ ʙʳʣʠ ʦʬʦʨʤʣʝʥʳ) ʪʦʣʴʢʦ ʜʣʷ 
ʧʘʩʩʘʞʠʨʘ ʧʦʜ ʥʦʤʝʨʦʤ 1, ʩ ʦʪʧʨʘʚʢʦʡ Passenger Receipt ʥʘ email ʘʜʨʝʩ 
mail@mail.ru, ʩ ʦʜʥʦʚʨʝʤʝʥʥʦʡ ʧʝʯʘʪʴʶ ʩʧʠʩʢʘ ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ ʧʘʩʩʘʞʠʨʦʚ ʠ 
ʜʨʫʛʠʭ ʜʦʢʫʤʝʥʪʦʚ ʥʘ ʧʨʠʥʪʝʨ RB1234: 

 

TTM RB1234 /P1 /EML-mail@mail.ru /TMN 
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 ʇʨʠʤʝʨʳ ʦʪʚʝʪʦʚ ʥʘ ʢʦʤʘʥʜʫ TTM 
 
 
Á vMCO ʫʩʧʝʰʥʦ ʦʬʦʨʤʣʝʥʦ 

 
OK VIRTUAL MCO 

> 

 
Á ʘʚʠʘʢʦʤʧʘʥʠʷ ʥʝ ʷʚʣʷʝʪʩʷ ʫʯʘʩʪʥʠʢʦʤ BSP ʥʘ ʨʦʩʩʠʡʩʢʦʤ ʨʳʥʢʝ ʠʣʠ ʥʝ 
ʘʚʪʦʨʠʟʦʚʘʣʦ ʘʛʝʥʪʩʪʚʦ ʥʘ ʦʬʦʨʤʣʝʥʠʝ ETKT ʦʪ ʩʚʦʝʛʦ ʠʤʝʥʠ ʚ ʨʘʤʢʘʭ BSP  
(ʩʤ. ʩʪʨ. 8) 

 
MCO -  INVALID  TICKETING CARRIER 

> 

 
Á ʥʝ ʚʚʝʜʝʥʦ ʟʥʘʯʝʥʠʝ ʚ ʦʙʷʟʘʪʝʣʴʥʦʝ ʧʦʣʝ çʊʠʧ ʧʫʪʝʰʝʩʪʚʠʷè (ʩʤ. ʩʪʨ. 32) 

 
NEED INTERNATIONAL INDICATOR FOR MCO 

> 

 
Á ʚʩʝ ʵʣʝʤʝʥʪʳ MCO ʚ ʙʨʦʥʠʨʦʚʘʥʠʠ ʫʞʝ ʦʬʦʨʤʣʝʥʳ (ʩʫʱʝʩʪʚʫʝʪ FA ʠʣʠ FH) 

 
ALL MCO/SVC/XSB LINES ALREADY TICKETED  

> 

 
Á ʥʝ ʚʥʝʩʝʥ ʵʣʝʤʝʥʪ FM (ʢʦʤʠʩʩʠʷ) (ʩʤ. ʩʪʨ. 20) 

 
NEED COMMISSION FOR MCO  

> 

 
Á ʥʝ ʚʥʝʩʝʥ ʵʣʝʤʝʥʪ FP (ʬʦʨʤʘ ʦʧʣʘʪʳ) (ʩʤ. ʩʪʨ. 18) 

 
MCO -  NEED FORM OF PAYMENT 

> 

 
Á ʥʝ ʚʥʝʩʝʥ ʵʣʝʤʝʥʪ FO (ʧʨʠ ʦʬʦʨʤʣʝʥʠʠ ʦʙʤʝʥʘ) (ʩʤ. ʩʪʨ. 21) 

 
MCO -  NEED ORIGINAL ISSUE TICKET NUMBER  

> 

 
Á ʥʝ ʟʘʧʦʣʥʝʥʳ ʦʙʷʟʘʪʝʣʴʥʳʝ ʬʠʥʘʥʩʦʚʳʝ ʧʦʣʷ (ʩʤ. ʩʪʨ. 38) 

 
MCO -  NEED FARE/TOTAL/EXCHANGE VALUE 

> 

 
Á ʦʬʠʩ ʥʝ ʥʘʩʪʨʦʝʥ ʜʣʷ ʨʘʙʦʪʳ ʩ vMCO (ʩʤ. ʩʪʨ. 6) 

 
OFFICE RESTRICTED  

> 
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 ɼʦʢʫʤʝʥʪʳ, ʩʚʷʟʘʥʥʳʝ ʩ ʦʬʦʨʤʣʝʥʠʝʤ vMCO 
 
 
ʇʨʠ ʨʘʙʦʪʝ ʩ vMCO ʤʦʛʫʪ ʙʳʪʴ ʥʘʧʝʯʘʪʘʥʳ ʩʣʝʜʫʶʱʠʝ ʜʦʢʫʤʝʥʪʳ/ʢʫʧʦʥʳ: 
 
Á AGENT COUPON (ʘʛʝʥʪʩʢʠʡ ʢʫʧʦʥ) ïʠʩʧʦʣʴʟʫʝʪʩʷ ʜʣʷ ʫʯʝʪʘ ʚ ʩʘʤʦʤ ʘʛʝʥʪʩʪʚʝ  ï 
ʩʤ. ʩʪʨ. 96 (ʧʝʯʘʪʘʝʪʩʷ ʧʦ ʫʤʦʣʯʘʥʠʶ)  

 
Á AUDIT COUPON (ʢʦʥʪʨʦʣʴʥʳʡ ʢʫʧʦʥ) ï ʤʦʞʝʪ ʠʩʧʦʣʴʟʦʚʘʪʴʩʷ ʜʣʷ ʚʥʫʪʨʝʥʥʝʛʦ 
ʫʯʝʪʘ ʚ ʩʘʤʦʤ ʘʛʝʥʪʩʪʚʝ, ʜʣʷ ʦʪʯʝʪʘ ʬʠʣʠʘʣʘ ʧʝʨʝʜ ʛʦʣʦʚʥʳʤ ʦʬʠʩʦʤ ʠ ʪ.ʧ.  ï 
ʩʤ. ʩʪʨ. 96 (ʧʦ ʫʤʦʣʯʘʥʠʶ ï ʥʝ ʧʝʯʘʪʘʝʪʩʷ) 

 
Á PASSENGER RECEIPT (ʢʚʠʪʘʥʮʠʷ ʜʣʷ ʧʘʩʩʘʞʠʨʘ) ï ʠʩʧʦʣʴʟʫʝʪʩʷ ʧʘʩʩʘʞʠʨʦʤ 
ʜʣʷ ʧʨʝʜʲʷʚʣʝʥʠʷ ʚ ʘʵʨʦʧʦʨʪʫ ʥʘ ʨʝʛʠʩʪʨʘʮʠʠ, ʢʘʢ ʜʦʢʘʟʘʪʝʣʴʩʪʚʦ ʬʘʢʪʘ ʦʧʣʘʪʳ  
ï ʩʤ. ʩʪʨ. 97 (ʧʝʯʘʪʘʝʪʩʷ ʧʦ ʫʤʦʣʯʘʥʠʶ) 

 
Á CREDIT CARD CHARGE FORM (ʩʣʠʧ ʧʦ ʢʨʝʜʠʪʥʦʡ ʢʘʨʪʝ) ï ʦʬʦʨʤʣʷʝʪʩʷ ʚ 
ʩʣʫʯʘʝ ʦʧʣʘʪʳ ʢʨʝʜʠʪʥʦʡ ʢʘʨʪʦʡ ʩʦ ʩʥʷʪʠʝʤ ʩʫʤʤʳ ʯʝʨʝʟ ʩʠʩʪʝʤʫ ʚ ʜʚʫʭ 
ʵʢʟʝʤʧʣʷʨʘʭ: ʦʜʠʥ ï ʜʣʷ ʘʛʝʥʪʩʪʚʘ, ʜʨʫʛʦʡ ï ʜʣʷ ʧʘʩʩʘʞʠʨʘ. ɼʦʧʦʣʥʠʪʝʣʴʥʦ, 
ʪʨʝʙʫʝʪʩʷ ʧʦʜʧʠʩʴ ʧʘʩʩʘʞʠʨʘ, ʢʘʢ ʟʥʘʢ ʩʦʛʣʘʩʠʷ ʩʦ ʩʥʠʤʘʝʤʦʡ ʩʫʤʤʦʡ ï  
ʩʤ. ʩʪʨ. 59 (ʧʝʯʘʪʘʝʪʩʷ ʧʦ ʫʤʦʣʯʘʥʠʶ ʧʨʠ ʦʧʣʘʪʝ ʢʨʝʜʠʪʥʦʡ ʢʘʨʪʦʡ) 

 
Á SUPPLEMENTARY NAME LIST (ʩʧʠʩʦʢ ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ ʧʘʩʩʘʞʠʨʦʚ) ï 
ʧʝʯʘʪʘʝʪʩʷ ʚ ʩʣʫʯʘʝ ʦʬʦʨʤʣʝʥʠʷ vMCO ʥʘ ʥʝʩʢʦʣʴʢʠʭ ʧʘʩʩʘʞʠʨʦʚ (ʩʤ. ʩʪʨ. 98), 
ʪ.ʢ. ʚ Passenger Receipt ʫʢʘʟʳʚʘʝʪʩʷ ʪʦʣʴʢʦ ʦʜʠʥ ʧʘʩʩʘʞʠʨ, ʥʘ ʯʴʝ ʠʤʷ 
ʦʬʦʨʤʣʝʥʦ vMCO. ʇʝʯʘʪʴ ʚʦʟʤʦʞʥʘ ʣʠʙʦ ʧʨʠ ʦʬʦʨʤʣʝʥʠʠ ʩʘʤʦʛʦ vMCO  
(ʩʤ. ʩʪʨ. 55 ʠ ʩʪʨ. 61), ʣʠʙʦ ʧʨʠ ʚʚʦʜʝ ʩʧʝʮʠʘʣʴʥʦʡ ʢʦʤʘʥʜʳ (ʩʤ. ʩʪʨ. 60) 

 
Á REFUND FORM (ʜʦʢʫʤʝʥʪ ʦ ʚʦʟʚʨʘʪʝ ʜʝʥʝʞʥʳʭ ʩʨʝʜʩʪʚ) ï ʧʝʯʘʪʘʝʪʩʷ ʧʨʠ 
ʚʦʟʚʨʘʪʝ vMCO (ʩʤ. ʩʪʨ. 98), ʧʦʩʣʝ ʦʪʧʨʘʚʢʠ ʤʘʩʢʠ ʚʦʟʚʨʘʪʘ ʚ ʩʠʩʪʝʤʫ  
(ʩʤ. ʩʪʨ. 80) 

 
ɺʩʝ ʜʦʢʫʤʝʥʪʳ ʧʝʯʘʪʘʶʪʩʷ ʥʘ ʧʨʦʩʪʦʡ ʙʫʤʘʛʝ, ʜʣʷ ʵʪʦʛʦ ʠʩʧʦʣʴʟʫʝʪʩʷ ʩʠʩʪʝʤʥʳʡ 
ʧʨʠʥʪʝʨ (DGEN). ʈʝʢʦʤʝʥʜʫʝʪʩʷ ʚʳʚʦʜʠʪʴ ʧʝʯʘʪʴ ʥʘ ʩʪʘʥʜʘʨʪʥʳʡ ʣʘʟʝʨʥʳʡ ʦʬʠʩʥʳʡ 
ʧʨʠʥʪʝʨ. 
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ʆʬʦʨʤʣʝʥʠʝ CCCF 
 

ɽʩʣʠ ʚ ʵʣʝʤʝʥʪʝ FP (ʩʤ. ʩʪʨ. 18) ʚ ʢʘʯʝʩʪʚʝ ʬʦʨʤʳ ʦʧʣʘʪʳ ʫʢʘʟʘʥ ʥʦʤʝʨ ʢʨʝʜʠʪʥʦʡ 
ʢʘʨʪʳ, ʪʦ ʧʨʠ ʦʬʦʨʤʣʝʥʠʠ vMCO ʩʠʩʪʝʤʘ ʚʳʧʦʣʥʠʪ ʩʣʝʜʫʶʱʠʝ ʜʝʡʩʪʚʠʷ, ʚ ʫʢʘʟʘʥʥʦʤ 
ʧʦʨʷʜʢʝ: 

1) ʧʨʦʚʝʨʢʘ ʥʘʣʠʯʠʷ ʚ ʵʣʝʤʝʥʪʝ FP (ʬʦʨʤʘ ʦʧʣʘʪʳ) ʢʦʜʘ ʧʦʜʪʚʝʨʞʜʝʥʠʷ (approval 
code): ʝʩʣʠ ʥʝ ʫʢʘʟʘʥ, ʪʦ ï ʟʘʧʨʦʩ ʥʘ ʩʥʷʪʠʝ (ʟʘʤʦʨʦʟʢʫ) ʜʝʥʝʞʥʳʭ ʩʨʝʜʩʪʚ ʩ 
ʢʘʨʪʳ ʢʣʠʝʥʪʘ ʚ ʧʦʣʴʟʫ ʚʘʣʠʜʠʨʫʶʱʝʡ ʘʚʠʘʢʦʤʧʘʥʠʠ; 

2) ʦʬʦʨʤʣʝʥʠʝ vMCO; 
3) ʧʝʯʘʪʴ, ʧʦʤʠʤʦ ʜʦʢʫʤʝʥʪʦʚ ʧʦ ʫʤʦʣʯʘʥʠʶ (ʘʛʝʥʪʩʢʦʛʦ ʢʫʧʦʥʘ ʠ Passenger 

Receipt), ʜʚʫʭ ʵʢʟʝʤʧʣʷʨʦʚ ʬʦʨʤʳ ʦ ʩʥʷʪʠʠ ʜʝʥʝʞʥʳʭ ʩʨʝʜʩʪʚ ʩ ʢʘʨʪʳ ʢʣʠʝʥʪʘ ʚ 
ʧʦʣʴʟʫ ʚʘʣʠʜʠʨʫʶʱʝʡ ʘʚʠʘʢʦʤʧʘʥʠʠ Credit Card Charge Form (CCCF ï ʩʤ. 
ʧʨʠʤʝʨ ʥʘ ʩʪʨ. 97): ʦʜʥʘ ʢʦʧʠʷ ʜʣʷ ʢʣʠʝʥʪʘ, ʜʨʫʛʘʷ ï ʜʣʷ ʘʛʝʥʪʩʪʚʘ (ʢʣʠʝʥʪ 
ʜʦʣʞʝʥ ʨʘʩʧʠʩʘʪʴʩʷ ʥʘ ʦʙʦʠʭ ï ʪʝʤ ʩʘʤʳʤ ʧʦʜʪʚʝʨʜʠʚ ʩʚʦʝ ʩʦʛʣʘʩʠʝ ʥʘ ʩʥʷʪʠʝ 
ʩʨʝʜʩʪʚ). 

 

ʇʨʠʤʝʯʘʥʠʝ: ʨʝʢʦʤʝʥʜʫʝʪʩʷ ʫʪʦʯʥʠʪʴ ʫ ʘʚʠʘʢʦʤʧʘʥʠʠ ï ʪʨʝʙʫʝʪ ʣʠ ʦʥʘ ʦʪ ʘʛʝʥʪʦʚ 
ʧʨʝʜʦʩʪʘʚʣʝʥʠʝ ʢʦʧʠʠ CCCF 

 
ɺʘʞʥʦ!!! ʦʙʨʘʪʠʪʝ ʚʥʠʤʘʥʠʝ, ʯʪʦ ʪʦʣʴʢʦ ʧʨʠ ʫʩʧʝʰʥʦʤ ʟʘʚʝʨʰʝʥʠʠ ʢʘʞʜʦʛʦ ʰʘʛʘ ï 

ʩʠʩʪʝʤʘ ʥʘʯʥʝʪ ʚʳʧʦʣʥʷʪʴ ʩʣʝʜʫʶʱʠʡ. ʅʦ ʚ ʩʣʫʯʘʝ ʥʝʚʳʧʦʣʥʝʥʠʷ ʢʘʢʦʛʦ-ʪʦ 
ʠʟ ʙʦʣʝʝ ʧʦʟʜʥʠʭ ʰʘʛʦʚ ï ʘʚʪʦʤʘʪʠʯʝʩʢʦʡ ʦʪʤʝʥʳ ʫʞʝ ʚʳʧʦʣʥʝʥʥʳʭ ʵʪʘʧʦʚ  
- ʥʝ ʧʦʩʣʝʜʫʝʪ! 

 
ʆʙʨʘʪʠʪʝ ʚʥʠʤʘʥʠʝ, ʯʪʦ ʧʨʠ ʦʰʠʙʦʯʥʦʤ ʦʬʦʨʤʣʝʥʠʠ vMCO ʠ ʧʦʩʣʝʜʫʶʱʝʡ ʝʛʦ 
ʘʥʥʫʣʷʮʠʠ (ʩʤ. ʩʪʨ. 61) ï ʤʛʥʦʚʝʥʥʦʛʦ ʚʦʟʚʨʘʪʘ ʜʝʥʝʞʥʳʭ ʩʨʝʜʩʪʚ ʥʘ ʢʘʨʪʫ ʢʣʠʝʥʪʘ ʥʝ 
ʧʨʦʠʩʭʦʜʠʪ! ɺ ʵʪʦʤ ʩʣʫʯʘʝ ʚʦʟʤʦʞʥʳ, ʢʘʢ ʤʠʥʠʤʫʤ, ʪʨʠ ʚʘʨʠʘʥʪʘ ʜʘʣʴʥʝʡʰʠʭ 
ʜʝʡʩʪʚʠʡ: 

1) ʦʬʦʨʤʠʪʴ ʥʦʚʳʡ vMCO ʩ ʫʢʘʟʘʥʠʝʤ ʚ ʵʣʝʤʝʥʪʝ FP ʫʞʝ ʧʦʣʫʯʝʥʥʦʛʦ ʢʦʜʘ 
ʧʦʜʪʚʝʨʞʜʝʥʠʷ (ʩ ʧʦʤʦʱʴʶ ʦʧʮʠʠ /N ʚʤʝʩʪʦ /A); 

2) ʧʦʩʦʚʝʪʦʚʘʪʴ ʢʣʠʝʥʪʫ ʥʝʤʝʜʣʝʥʥʦ ʦʙʨʘʪʠʪʴʩʷ ʚ ʩʚʦʡ ʙʘʥʢ (ʯʴʶ ʢʘʨʪʫ ʦʥ 
ʠʩʧʦʣʴʟʦʚʘʣ ʜʣʷ ʦʧʣʘʪʳ) ï ʩ ʧʨʦʩʴʙʦʡ ʦʙ ʦʪʤʝʥʝ ʧʦʩʣʝʜʥʝʡ ʦʧʝʨʘʮʠʠ; 

3) ʚʳʞʜʘʪʴ ʩʨʦʢ, ʢʦʛʜʘ ʙʘʥʢ ʢʣʠʝʥʪʘ, ʥʝ ʜʦʞʜʘʚʰʠʩʴ ʧʦʜʪʚʝʨʞʜʝʥʠʷ ʥʘ ʩʥʷʪʠʝ 
ʜʝʥʝʞʥʳʭ ʩʨʝʜʩʪʚ ï ʚʝʨʥʝʪ ʠʭ ʥʘ ʩʯʝʪ (ʨʘʟʤʦʨʦʟʠʪ). ʉʨʦʢ ʨʘʟʙʣʦʢʠʨʦʚʘʥʠʷ, ʢʘʢ 
ʧʨʘʚʠʣʦ, ʩʦʩʪʘʚʣʷʝʪ 3 ʥʝʜʝʣʠ. 

 

ʇʨʠʤʝʨ ʵʣʝʤʝʥʪʘ FP ʜʦ ʦʬʦʨʤʣʝʥʠʷ vMCO: 
 

...  

  3 MCO AY XAY 15FEB/RUB 1000/*AIR TRANSPORTATION  

       1 FP CCCAXXXXXXXXXXXX0015/1210 

...  
 

ʠ ʧʦʩʣʝ: 
 

...  

  3 MCO AY XAY 15FEB/RUB 1000/*AIR TRANSPORTATION  

...  

       4 FP CCCAXXXXXXXXXXXX0015/ 1210/ RUB15787/ A123456  

...  
 

ɺʘʞʥʦ!!! ʥʝ ʧʫʪʘʡʪʝ ʚʳʰʝʦʧʠʩʘʥʥʳʝ ʜʝʡʩʪʚʠʷ ʩ ʩʠʪʫʘʮʠʝʡ, ʢʦʛʜʘ ʩʨʝʜʩʪʚʘ ʩ ʢʘʨʪʦʯʢʠ 
ʢʣʠʝʥʪʘ ʩʥʠʤʘʶʪʩʷ ʚ ʧʦʣʴʟʫ ʩʘʤʦʛʦ ʘʛʝʥʪʩʪʚʘ (ʘʛʝʥʪ ʠʩʧʦʣʴʟʫʝʪ POS-
ʪʝʨʤʠʥʘʣ ʠʣʠ ʜʨʫʛʦʡ ʘʧʧʘʨʘʪ ʜʣʷ ʩʯʠʪʳʚʘʥʠʷ ʢʘʨʪʳ ʠ ʩʥʷʪʠʷ ʜʝʥʝʞʥʳʭ 
ʩʫʤʤ) ï ʚ ʵʪʦʤ ʩʣʫʯʘʝ ʚ ʵʣʝʤʝʥʪʝ FP ʥʠ ʚ ʢʦʝʤ ʩʣʫʯʘʝ ʥʝʣʴʟʷ ʫʢʘʟʳʚʘʪʴ 
ʥʦʤʝʨ ʢʘʨʪʳ, ʠʥʘʯʝ ʩʫʤʤʘ ʧʦ vMCO ʙʫʜʝʪ ʩʥʷʪʘ ʩ ʢʣʠʝʥʪʘ ʜʚʘʞʜʳ ï ʧʝʨʚʳʡ 
ʨʘʟ ʚ ʧʦʣʴʟʫ ʘʛʝʥʪʩʪʚʘ, ʠ ʚʪʦʨʦʡ ʨʘʟ ʚ ʧʦʣʴʟʫ ʘʚʠʘʢʦʤʧʘʥʠʠ ï ʧʨʠ ʚʚʦʜʝ 
ʢʦʤʘʥʜʳ TTM. ʏʪʦʙʳ ʵʪʦʛʦ ʠʟʙʝʞʘʪʴ, ʚ ʵʣʝʤʝʥʪʝ FP ʩʣʝʜʫʝʪ ʫʢʘʟʳʚʘʪʴ 
ʬʦʨʤʫ ʦʧʣʘʪʳ ï INVOICE.  
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 ʇʝʯʘʪʴ ʩʧʠʩʢʘ ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ ʧʘʩʩʘʞʠʨʦʚ 

HE TMN 
 
ʉʧʠʩʦʢ ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ ʧʘʩʩʘʞʠʨʦʚ (ʩʤ. ʩʪʨ. 36) ʤʦʞʝʪ ʙʳʪʴ ʨʘʩʧʝʯʘʪʘʥ ʥʝ ʪʦʣʴʢʦ 
ʦʜʥʦʚʨʝʤʝʥʥʦ ʩ ʦʬʦʨʤʣʝʥʠʝʤ vMCO (ʩʤ. ʩʪʨ. 55), ʥʦ ʠ ʦʪʜʝʣʴʥʦ ï ʚ ʣʶʙʦʝ ʚʨʝʤʷ (ʢʘʢ 
ʜʦ ʦʬʦʨʤʣʝʥʠʷ ʩʘʤʦʛʦ vMCO, ʪʘʢ ʠ ʧʦʩʣʝ) ʩ ʧʦʤʦʱʴʶ ʢʦʤʘʥʜʳ: 
 

TMN 
 
ɺ ʩʣʫʯʘʝ ʫʩʧʝʰʥʦʡ ʧʝʯʘʪʠ ʩʠʩʪʝʤʘ ʚʳʜʘʩʪ ʩʦʦʙʱʝʥʠʝ: 
 
>TMN 

OK SENT 

> 

 
ʘ ʥʘ ʧʨʠʥʪʝʨʝ ʙʫʜʝʪ ʨʘʩʧʝʯʘʪʘʥ ʩʧʠʩʦʢ (ʩʤ. ʩʪʨ. 98) 
 
ʂʨʦʤʝ, ʪʦʛʦ, ʚʦʟʤʦʞʥʦ ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʩʣʝʜʫʶʱʠʭ ʦʧʮʠʡ (ʥʦʤʝʨ ʧʨʠʥʪʝʨʘ ʜʦʣʞʝʥ 
ʫʢʘʟʳʚʘʪʴʩʷ ʧʝʨʚʳʤ): 
 

ʌʆʈʄɸʊ ʆʇʀʉɸʅʀɽ 

  
TMN /L2 ʅʝʦʙʭʦʜʠʤʦ ʫʢʘʟʘʪʴ ʥʦʤʝʨ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʛʦ ʵʣʝʤʝʥʪʘ MCO, ʝʩʣʠ ʚ 

PNR ʩʫʱʝʩʪʚʫʝʪ ʥʝʩʢʦʣʴʢʦ ʪʘʢʠʭ ʵʣʝʤʝʥʪʦʚ 

  
TMN-RB1234 ʇʝʯʘʪʴ ʩʧʠʩʢʘ ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ ʧʘʩʩʘʞʠʨʦʚ ʥʘ ʫʢʘʟʘʥʥʳʡ ʧʨʠʥʪʝʨ 

(ʫʢʘʟʳʚʘʝʪʩʷ ʤʥʝʤʦʥʠʢ ʧʨʠʥʪʝʨʘ) 
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ʆʬʦʨʤʣʝʥʠʝ vMCO ʦʜʥʦʚʨʝʤʝʥʥʦ ʩ ETKT 
 

HEVMCO.274 
HETTM.442 

 
ʏʘʱʝ ʚʩʝʛʦ, vMCO ʦʬʦʨʤʣʷʝʪʩʷ ʚ ʜʦʧʦʣʥʝʥʠʝ ʢ ʵʣʝʢʪʨʦʥʥʦʤʫ ʙʠʣʝʪʫ. ʇʦʵʪʦʤʫ 
ʦʬʦʨʤʣʝʥʠʝ vMCO ʚʦʟʤʦʞʥʦ ʥʝ ʪʦʣʴʢʦ ʦʪʜʝʣʴʥʦʡ ʢʦʤʘʥʜʦʡ (ʩʤ. ʩʪʨ. 54), ʥʦ ʠ 
ʦʜʥʦʚʨʝʤʝʥʥʦ ʩ ʦʬʦʨʤʣʝʥʠʝʤ ETKT, ʩ ʧʦʤʦʱʴʶ ʦʧʮʠʠ /TTM ʚ ʢʦʤʘʥʜʝ TTP, ʥʘʧʨʠʤʝʨ: 
 

TTP /ET /TTM 
 

ɺ ʩʣʫʯʘʝ ʚʳʧʦʣʥʝʥʠʷ ʚʩʝʭ ʫʩʣʦʚʠʡ ï ʩʠʩʪʝʤʘ ʦʜʥʦʚʨʝʤʝʥʥʦ ʦʬʦʨʤʠʪ ʠ ʵʣʝʢʪʨʦʥʥʳʡ 
ʙʠʣʝʪ, ʠ vMCO. ʆʪʚʝʪ ʩʠʩʪʝʤʳ ʙʫʜʝʪ ʩʣʝʜʫʶʱʠʤ: 
 

OK ETICKET 

> 
 

ʇʨʠʤʝʯʘʥʠʝ: ʧʨʠ ʦʜʥʦʚʨʝʤʝʥʥʦʤ ʦʬʦʨʤʣʝʥʠʠ vMCO ʠ ETKT (ʩ ʧʦʤʦʱʴʶ ʢʦʤʘʥʜ, ʫʢʘʟʘʥʥʳʭ 
ʚʳʰʝ) ʚ vMCO ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʫʢʘʟʳʚʘʝʪʩʷ ʥʦʤʝʨ ʦʬʦʨʤʣʷʝʤʦʛʦ ETKT  
(ʩʤ. ʩʪʨ. 35). ʅʦ ʚ ʤʘʩʢʝ TSM ʧʨʠ ʵʪʦʤ ʥʠʢʘʢʠʭ ʠʟʤʝʥʝʥʠʡ ʥʝ ʧʨʦʠʩʭʦʜʠʪ 
(ʩʩʳʣʢʘ ʚʠʜʥʘ ʪʦʣʴʢʦ ʥʘ ʧʝʯʘʪʘʝʤʳʭ ʜʦʢʫʤʝʥʪʘʭ ï ʩʤ. ʩʪʨ. 58) 

 
ʂʨʦʤʝ ʪʦʛʦ, ʚʦʟʤʦʞʥʦ ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʚ ʦʜʥʦʡ ʢʦʤʘʥʜʝ ʣʶʙʳʭ ʦʧʮʠʡ (ʚ ʣʶʙʦʤ ʧʦʨʷʜʢʝ), 
ʦʪʥʦʩʷʱʠʭʩʷ ʢʘʢ ʢ ETKT, ʪʘʢ ʠ ʢ vMCO, ʥʘʧʨʠʤʝʨ: 
 

TTP /ET /TTM /T1 /L2 /ITR 
 

ʇʨʠ ʫʢʘʟʘʥʠʠ ʦʧʮʠʡ ʥʝʦʙʭʦʜʠʤʦ ʩʦʙʣʶʜʘʪʴ ʩʣʝʜʫʶʱʠʝ ʧʨʘʚʠʣʘ: 
 

Á ʦʧʮʠʠ ʢ ʢʦʤʘʥʜʝ TTP (ʢʨʦʤʝ /ET) ʨʝʢʦʤʝʥʜʫʝʪʩʷ ʫʢʘʟʳʚʘʪʴ ʚ ʢʦʥʮʝ ʢʦʤʘʥʜʳ (ʥʝ 
ʤʝʞʜʫ TTP ʠ /TTM); 

 

Á ʧʨʠ ʠʩʧʦʣʴʟʦʚʘʥʠʠ ʩʣʝʜʫʶʱʠʭ ʦʧʮʠʡ, ʩʯʠʪʘʝʪʩʷ, ʯʪʦ ʦʥʠ ʦʪʥʦʩʷʪʩʷ ʢʘʢ ʢ 
ʵʣʝʢʪʨʦʥʥʦʤʫ ʙʠʣʝʪʫ, ʪʘʢ ʠ ʢ vMCO: 

 

/P1 ʉʩʳʣʢʘ ʥʘ ʧʘʩʩʘʞʠʨʘ 

  /C-FU ɼʦʧʦʣʥʠʪʝʣʴʥʘʷ ʧʝʯʘʪʴ ʥʘ ʧʨʠʥʪʝʨʝ ʩʣʝʜʫʶʱʠʭ ʜʦʢʫʤʝʥʪʦʚ: 
U ï ʘʫʜʠʪ (ʢʦʥʪʨʦʣʴʥʳʡ) ʢʫʧʦʥ, I ï ʘʛʝʥʪʩʢʠʡ ʢʫʧʦʥ, 

 F ï ʩʣʠʧ ʧʦ ʢʨʝʜʠʪʥʦʡ ʢʘʨʪʝ, R ï Passenger Receipt  

  /FP CASH ʆʬʦʨʤʣʝʥʠʝ ETKT ʠ vMCO ʩ ʫʢʘʟʘʥʥʦʡ ʬʦʨʤʦʡ ʦʧʣʘʪʳ (ʜʘʞʝ 
ʝʩʣʠ ʚ PNR ʫʞʝ ʩʫʱʝʩʪʚʫʶʪ ʵʣʝʤʝʥʪʳ FP ʩ ʜʨʫʛʦʡ ʬʦʨʤʦʡ 
ʦʧʣʘʪʳ) ï ʚʚʦʜʠʪʩʷ ʧʦʩʣʝʜʥʝʡ ʦʧʮʠʝʡ ʚ ʢʦʤʘʥʜʝ 
 

ʇʨʠʤʝʯʘʥʠʝ: ʧʨʠ ʵʪʦʤ ʵʣʝʤʝʥʪ FP ʜʣʷ ETKT ʟʘʤʝʥʷʝʪʩʷ ʥʘ ʥʦʚʳʡ, ʥʦ 
ʜʣ̫ vʄʉʆ ʵʣʝʤʝʥʪ FP ï ʥʝ ʤʝʥʷʝʪʩʷ! 

  
/INF 
/PAX 

ʉʩʳʣʢʘ ʥʘ ʤʣʘʜʝʥʮʝʚ/ʧʘʩʩʘʞʠʨʦʚ ʩ ʤʝʩʪʘʤʠ 

 
Á ʧʨʠ ʠʩʧʦʣʴʟʦʚʘʥʠʠ ʩʣʝʜʫʶʱʠʭ ʦʧʮʠʡ, ʩʯʠʪʘʝʪʩʷ, ʯʪʦ ʦʥʠ ʦʪʥʦʩʷʪʩʷ ʪʦʣʴʢʦ ʢ 
ʵʣʝʢʪʨʦʥʥʦʤʫ ʙʠʣʝʪʫ: 

 

/S 2-3 ʋʢʘʟʘʥʠʝ ʥʘ ʢʦʥʢʨʝʪʥʳʡ ʩʝʛʤʝʥʪ 

  /V*BA ʋʢʘʟʘʥʠʝ ʚʘʣʠʜʠʨʫʶʱʝʛʦ ʧʝʨʝʚʦʟʯʠʢʘ 

 
Á ʧʨʠ ʠʩʧʦʣʴʟʦʚʘʥʠʠ ʩʣʝʜʫʶʱʠʭ ʦʧʮʠʡ, ʩʯʠʪʘʝʪʩʷ, ʯʪʦ ʦʥʠ ʦʪʥʦʩʷʪʩʷ ʪʦʣʴʢʦ ʢ 

vMCO: 
 

/TMN ʆʜʥʦʚʨʝʤʝʥʥʘʷ ʧʝʯʘʪʴ ʩʧʠʩʢʘ ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ ʧʘʩʩʘʞʠʨʦʚ 
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ʇʨʠʤʝʨʳ ʢʦʤʘʥʜ: 
 

Á ʦʬʦʨʤʣʝʥʠʝ ʚʩʝʭ ʝʱʝ ʥʝ ʦʬʦʨʤʣʝʥʥʳʭ ʵʣʝʢʪʨʦʥʥʳʭ ʙʠʣʝʪʦʚ ʠ vMCO ʚ PNR ʩ 
ʧʝʯʘʪʴʶ ʜʦʢʫʤʝʥʪʦʚ ʠ Itinerary Receipt (ETKT) ʥʘ ʧʨʠʥʪʝʨ ʧʦ ʫʤʦʣʯʘʥʠʶ: 

 

TTP /ET /TTM /ITR 
 
Á ʦʬʦʨʤʣʝʥʠʝ ʚʩʝʭ ʝʱʝ ʥʝ ʦʬʦʨʤʣʝʥʥʳʭ ʵʣʝʢʪʨʦʥʥʳʭ ʙʠʣʝʪʦʚ ʠ vMCO ʚ PNR ʩ 
ʧʝʯʘʪʴʶ ʜʦʢʫʤʝʥʪʦʚ ʥʘ ʧʨʠʥʪʝʨ ʧʦ ʫʤʦʣʯʘʥʠʶ ʠ ʦʪʧʨʘʚʢʦʡ Itinerary Receipt 
(ETKT) ʠ Passenger Receipt (vMCO) ʥʘ e-mail, ʩʦʜʝʨʞʘʱʠʡʩʷ ʚ ʵʣʝʤʝʥʪʝ APE (ʩʤ. 
ʧʦʜʨʦʙʥʝʝ HE APE) 

 

TTP /ET /TTM /EMLA /ITR-EMLA 
 
Á ʦʬʦʨʤʣʝʥʠʝ ʚʩʝʭ ʝʱʝ ʥʝ ʦʬʦʨʤʣʝʥʥʳʭ ʵʣʝʢʪʨʦʥʥʳʭ ʙʠʣʝʪʦʚ ʜʣʷ ʧʘʩʩʘʞʠʨʘ ʧʦʜ 
ʥʦʤʝʨʦʤ 1 ʠ vMCO ʧʦ ʵʣʝʤʝʥʪʫ MCO ʥʦʤʝʨ 5 (ʜʦʣʞʝʥ ʙʳʪʴ ʩʦʟʜʘʥ ʜʣʷ 
ʧʘʩʩʘʞʠʨʘ ʧʦʜ ʥʦʤʝʨʦʤ 1) ʩ ʧʝʯʘʪʴʶ ʜʦʢʫʤʝʥʪʦʚ ʠ ʩʧʠʩʢʘ ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ 
ʧʘʩʩʘʞʠʨʦʚ ʥʘ ʧʨʠʥʪʝʨ ʧʦ ʫʤʦʣʯʘʥʠʶ: 

 

TTP /ET /TTM /TMN /P1 /L5 
 

ʇʨʠʤʝʯʘʥʠʝ: ʧʨʠ ʫʢʘʟʘʥʠʠ ʥʦʤʝʨʘ ʵʣʝʤʝʥʪʘ MCO ʩʦʟʜʘʥʥʦʛʦ ʥʝ ʜʣʷ ʫʢʘʟʳʚʘʝʤʦʛʦ 
ʧʘʩʩʘʞʠʨʘ ʩʠʩʪʝʤʘ ʚʝʨʥʝʪ ʩʦʦʙʱʝʥʠʝ: 

 

MISC. DOCUMENT SELECTION DOES NOT MATCH PAX SELECTION 

> 

 
Á ʦʬʦʨʤʣʝʥʠʝ ʚʩʝʭ ʝʱʝ ʥʝ ʦʬʦʨʤʣʝʥʥʳʭ ʵʣʝʢʪʨʦʥʥʳʭ ʙʠʣʝʪʦʚ ʠ vMCO ʚ PNR ʩ 
ʧʝʯʘʪʴʶ ʜʦʢʫʤʝʥʪʦʚ ʜʣʷ ETKT ʠ vMCO, ʘ ʪʘʢʞʝ ʩʧʠʩʢʘ ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ 
ʧʘʩʩʘʞʠʨʦʚ ʥʘ ʧʨʠʥʪʝʨ RB1234: 

 

TTP RB1234 /ET /TTM /TMN-RB1234 
 
Á ʦʬʦʨʤʣʝʥʠʝ ʚʩʝʭ ʝʱʝ ʥʝ ʦʬʦʨʤʣʝʥʥʳʭ ʵʣʝʢʪʨʦʥʥʳʭ ʙʠʣʝʪʦʚ ʠ vMCO ʚ PNR ʩ 
ʟʘʤʝʥʦʡ ʬʦʨʤʳ ʦʧʣʘʪʳ ʥʘ CASH, ʩ ʧʝʯʘʪʴʶ ʜʦʢʫʤʝʥʪʦʚ ʠ, ʜʦʧʦʣʥʠʪʝʣʴʥʦ, 
ʢʦʥʪʨʦʣʴʥʳʭ ʢʫʧʦʥʦʚ (ETKT ʠ vMCO) ʥʘ ʧʨʠʥʪʝʨ RB1234: 

 

TTP RB1234 /ET /TTM /C-U /FPCASH 
 
 
ɺʘʞʥʦ!!! ʅʝʚʦʟʤʦʞʥʦ ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʦʧʮʠʠ /TTM ʚ ʢʦʤʘʥʜʝ TTP ʧʨʠ ʦʬʦʨʤʣʝʥʠʠ 

ʦʙʤʝʥʘ, ʝʩʣʠ ʠʜʝʪ ʦʙʤʝʥ ʩʨʘʟʫ ʜʚʫʭ ʵʣʝʢʪʨʦʥʥʳʭ ʙʠʣʝʪʦʚ (ʝʩʣʠ ʥʦʚʳʡ ʙʠʣʝʪ 
ʠ ʥʦʚʳʡ vMCO ï ʦʬʦʨʤʣʷʶʪʩʷ ʚ ʦʙʤʝʥ ʥʘ ʨʘʥʝʝ ʦʬʦʨʤʣʝʥʥʳʝ ʵʣʝʢʪʨʦʥʥʳʝ 
ʙʠʣʝʪʳ). ʇʨʠ ʧʦʧʳʪʢʝ ʦʜʥʦʚʨʝʤʝʥʥʦʛʦ ʦʬʦʨʤʣʝʥʠʷ ʪʘʢʦʛʦ vMCO ʠ ETKT, 
ʩʠʩʪʝʤʘ ʙʫʜʝʪ ʚʦʟʚʨʘʱʘʪʴ ʩʦʦʙʱʝʥʠʝ: 

 
INVALID TICKETING OPTION FOR EXCHANGE OF ETKT  

> 

 
  ɺ ʵʪʦʤ ʩʣʫʯʘʝ ʥʝʦʙʭʦʜʠʤʦ ʧʨʦʠʟʚʝʩʪʠ ʦʬʦʨʤʣʝʥʠʝ ETKT ʠ vMCO ï 

ʦʪʜʝʣʴʥʦ: ʩʥʘʯʘʣʘ ETKT ï ʩ ʧʦʤʦʱʴʶ ʢʦʤʘʥʜʳ TTP, ʟʘʪʝʤ ʜʦʙʘʚʠʪʴ ʥʦʤʝʨ 
ETKT ʚ ʤʘʩʢʫ TSM (ʩʤ. ʩʪʨ. 35) ʠ ʦʬʦʨʤʠʪʴ vMCO ï ʩ ʧʦʤʦʱʴʶ ʢʦʤʘʥʜʳ TTM. 

 
  ʊʘʢʘʷ ʦʰʠʙʢʘ ʥʝ ʙʫʜʝʪ ʚʦʟʥʠʢʘʪʴ, ʝʩʣʠ vMCO ʦʬʦʨʤʣʷʝʪʩʷ ʚʧʝʨʚʳʝ ʠʣʠ ʚ 

ʦʙʤʝʥ ʥʘ ʜʨʫʛʦʡ ʜʦʢʫʤʝʥʪ (ʥʝ ETKT), ʥʘʧʨʠʤʝʨ, ʥʘ ʨʘʥʝʝ ʦʬʦʨʤʣʝʥʥʦʝ 
vMCO. 
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ʆʪʯʝʪ ʦ ʧʨʦʜʘʞʘʭ (TJQ) 
 

HE TJQ 
 
ʉʣʝʜʫʶʱʠʝ ʦʧʝʨʘʮʠʠ: ʧʨʦʜʘʞʘ, ʘʥʥʫʣʷʮʠʷ, ʦʙʤʝʥ ʠ ʚʦʟʚʨʘʪ vMCO - ʘʚʪʦʤʘʪʠʯʝʩʢʠ 
ʚʢʣʶʯʘʶʪʩʷ ʚ ʦʪʯʝʪ ʦ ʧʨʦʜʘʞʘʭ. ɺ ʢʦʥʮʝ ʢʘʞʜʦʛʦ ʜʥʷ ʚ 00 ʯʘʩʦʚ ʦʪʯʝʪ ʟʘʢʨʳʚʘʝʪʩʷ ʠ 
ʦʪʧʨʘʚʣʷʝʪʩʷ ʚ BSP. 
 
ʇʦ ʦʢʦʥʯʘʥʠʠ ʦʪʯʝʪʥʦʛʦ ʧʝʨʠʦʜʘ, ʘʛʝʥʪʩʪʚʦ ʜʦʣʞʥʦ ʧʝʨʝʯʠʩʣʠʪʴ ʥʝʦʙʭʦʜʠʤʫʶ ʩʫʤʤʫ 
ʟʘ ʦʬʦʨʤʣʝʥʥʳʝ vMCO (ʟʘ ʤʠʥʫʩʦʤ ʚʦʟʚʨʘʱʝʥʥʳʭ ʠ ʢʦʤʠʩʩʠʠ) ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʵʪʠʤ 
ʦʪʯʝʪʦʤ. 
 
ʇʨʠʤʝʯʘʥʠʝ: ʆʪʯʝʪʳ ʭʨʘʥʷʪʩʷ ʚ ʩʠʩʪʝʤʝ ʥʝ ʙʦʣʴʰʝ 12 ʤʝʩʷʮʝʚ ï ʧʨʦʩʤʦʪʨ ʧʨʦʜʘʞ ʟʘ 

ʙʦʣʝʝ ʨʘʥʥʠʡ ʧʝʨʠʦʜ ʚ ʩʠʩʪʝʤʝ ʥʝʚʦʟʤʦʞʝʥ. 

 
 
 
ʋʚʠʜʝʪʴ ʣʠʯʥʳʡ ʦʪʯʝʪ ʘʛʝʥʪʘ (ʥʝ ʚʩʝʛʦ ʘʛʝʥʪʩʪʚʘ) ʟʘ ʪʝʢʫʱʠʡ ʜʝʥʴ ʤʦʞʥʦ ʩ ʧʦʤʦʱʴʶ 
ʢʦʤʘʥʜʳ: 
 

TJQ 
 
ʇʨʠʤʝʨ ʦʪʯʝʪʘ: 
 
AGY NO -  00320865               QUERY REPORT 05JUL- 06JUL            CURRENCY RUB 

OFFICE -  SVX1A0980             SELECTION:  

AGENT  -  1978AB                                                     07 JUL 2009  

-------------------------------------------------------------------------------  

SEQ NO A/L DOC NUMBER TOTAL DOC    TAX    FEE   COMM FP PAX NAME AS RLOC   TRNC 

-------------------------------------------------------------------------------  

000263*125 5931111656     67320   5635      0     44 CA MESSI/LI AB 3YBHBM MD50  

000273 125 5931111666     22787   6902      0      0 MX SMITH/JO AB 3YB635 CANX  

000282 12 5 5931111311     - 7164  - 7719      0    - 36 CC SIMPSON/ AB XY67KH RFND  

000313 125 5931111703     10545   1235      0      0 CA ARSHAVIN AB 3YBQ2M MD50  

000344 125 5931111312     - 7164  - 7719      0      0 CA SIMPSON/ AB XY67K2 RFNX  

> 

 
ʇʨʠʤʝʯʘʥʠʝ: ʩʠʤʚʦʣ * (ʟʚʝʟʜʦʯʢʘ) ʤʝʞʜʫ ʧʦʨʷʜʢʦʚʳʤ ʥʦʤʝʨʦʤ ʟʘʧʠʩʠ ʚ ʦʪʯʝʪʝ ʠ ʥʦʤʝʨʦʤ 

vMCO ʧʦʢʘʟʳʚʘʝʪ, ʯʪʦ ʠʥʬʦʨʤʘʮʠʷ ʦʙ ʵʪʦʡ ʦʧʝʨʘʮʠʠ ʫʞʝ ʧʝʨʝʜʘʥʘ ʚ BSP  ʠ 
ʥʝ ʤʦʞʝʪ ʙʳʪʴ ʦʪʤʝʥʝʥʘ (ʘʥʥʫʣʠʨʦʚʘʥʘ) (ʩʤ. ʩʪʨ. 67). 

 
 
ɺʘʞʥʦ!!! ɿʘʜʘʯʘ ʘʛʝʥʪʘ ï ʧʦʩʣʝ ʚʳʧʦʣʥʝʥʠʷ ʣʶʙʦʡ ʦʧʝʨʘʮʠʠ ʩ vMCO (ʦʬʦʨʤʣʝʥʠʝ, 

ʦʙʤʝʥ, ʚʦʟʚʨʘʪ ʠʣʠ ʘʥʥʫʣʷʮʠʷ) ï ʚʩʝʛʜʘ ʫʙʝʜʠʪʴʩʷ, ʯʪʦ ʵʪʘ ʦʧʝʨʘʮʠʷ 
ʦʪʨʘʞʝʥʘ ʚ ʦʪʯʝʪʝ TJQ! 
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ʆʧʠʩʘʥʠʝ: 
 

ʌʈɸɻʄɽʅʊ ʆʇʀʉɸʅʀɽ 

  
AGY NO - 00320865 ʀɸʊɸ-ʥʦʤʝʨ ʘʛʝʥʪʩʪʚʘ (ʥʦʤʝʨ ʚʘʣʠʜʘʪʦʨʘ ʚ ʨʘʤʢʘʭ ET-direct) 

  
OFFICE - SVX1A0980 ʅʦʤʝʨ ʦʬʠʩʘ (office ID), ʯʝʡ ʦʪʯʝʪ ʧʨʦʩʤʘʪʨʠʚʘʝʪʩʷ 

  
AGENT  - 1978AB ʉʘʡʥ (ʨʝʬʝʨʝʥʮʠʷ) ʘʛʝʥʪʘ, ʯʴʠ ʧʨʦʜʘʞʠ ʫʢʘʟʘʥʳ (ʠʥʜʠʢʘʪʦʨ ALL 

ʦʟʥʘʯʘʝʪ, ʯʪʦ ʧʦʢʘʟʘʥʳ ʧʨʦʜʘʞʠ ʚʩʝʭ ʘʛʝʥʪʦʚ ʚ ʦʬʠʩʝ) 

  
QUERY REPORT 
05JUL-06JUL               

ʊʝʢʫʘɦ ̫ʠʣʠ ʧʨʦʰʝʜʰʘ ̫ʜʘʪʘ ʠʣʠ ʧʝʨʠʦʜ ʦʪʯʝʪʘ 

  
SELECTION: ɿʘʧʠʩʠ ʩ ʢʘʢʠʤ ʩʪʘʪʫʩʦʤ ʚʢʣʶʯʝʥʳ ʚ ʦʪʯʝʪ (ʩʤ. ʩʣʝʜ. ʩʪʨʘʥʠʮʫ) 

  
CURRENCY RUB ɺʘʣʶʪʘ ʦʪʯʝʪʘ (ʚ ʈʦʩʩʠʠ ʚʩʝ ʧʨʦʜʘʞʠ ï ʚ ʨʫʙʣʷʭ) 

  
07 JUL 2009 ʊʝʢʫʱʘʷ ʜʘʪʘ (ʜʘʪʘ ʚʳʟʦʚʘ ʦʪʯʝʪʘ) 

  
SEQ NO ʇʦʨʷʜʢʦʚʳʡ (ʫʥʠʢʘʣʴʥʳʡ) ʥʦʤʝʨ ʟʘʧʠʩʠ ʚ ʦʪʯʝʪʝ ʘʛʝʥʪʩʪʚʘ  

  
A/L ʈʘʩʯʝʪʥʳʡ ʢʦʜ ʘʚʠʘʢʦʤʧʘʥʠʠ (ʧʝʨʚʳʝ ʪʨʠ ʮʠʬʨʳ ʥʦʤʝʨʘ vMCO) 

  
DOC NUMBER ʆʩʪʘʣʴʥʳʝ 10 ʮʠʬʨ ʥʦʤʝʨʘ vMCO 

  
TOTAL DOC ʆʙʱʘʷ ʩʫʤʤʘ ʧʦ vMCO (ʠʣʠ ʩʫʤʤʘ ʜʦʧʣʘʪʳ ʚ ʩʣʫʯʘʝ ʦʙʤʝʥʘ) 

  
TAX ʉʫʤʤʘ ʪʘʢʩ ʚ vMCO 

  
FEE ʉʫʤʤʘ ʩʝʨʚʠʩʥʳʭ ʩʙʦʨʦʚ ʘʚʠʘʢʦʤʧʘʥʠʠ (ʧʦʜʨʦʙʥʝʝ ʩʤ.: HE FAR, 

GP OBF) 

  
COMM ʉʫʤʤʘ ʢʦʤʠʩʩʠʠ ʘʛʝʥʪʘ (ʚ ʨʫʙʣʷʭ) 

  
FP ʌʦʨʤʘ ʦʧʣʘʪʳ (CA ï CASH ʠʣʠ INVOICE, CC ï ʢʨʝʜʠʪʥʦʡ ʢʘʨʪʦʡ, 

MX ï ʢʦʤʙʠʥʘʮʠʷ ʬʦʨʤ ʦʧʣʘʪʳ) 

  
PAX NAME ʌʘʤʠʣʠʷ ʠ ʠʤʷ ʧʘʩʩʘʞʠʨʘ 

  
AS ɼʚʘ ʧʦʩʣʝʜʥʠʭ ʩʠʤʚʦʣʘ ʩʘʡʥʘ (ʨʝʬʝʨʝʥʮʠʠ) ʘʛʝʥʪʘ, ʦʬʦʨʤʠʚʰʝʛʦ 

ʵʪʦʪ ʙʠʣʝʪ 

  
RLOC ʅʦʤʝʨ PNR  

  
TRNC ʉʪʘʪʫʩ ʟʘʧʠʩʠ ʚ ʦʪʯʝʪʝ: 

Á MD50 ï ʦʬʦʨʤʣʝʥʦ vMCO, 
Á CANX ï ʨʘʥʝʝ ʦʬʦʨʤʣʝʥʥʦʝ vMCO ʦʪʤʝʥʝʥʦ (ʘʥʥʫʣʠʨʦʚʘʥʦ), 
Á RFND ï vMCO ʚʦʟʚʨʘʱʝʥʦ (ʩʜʝʣʘʥ ʚʦʟʚʨʘʪ), 
Á RFNX ï ʚʦʟʚʨʘʪ vMCO ʦʪʤʝʥʝʥ (ʘʥʥʫʣʠʨʦʚʘʥ), 

 
ʇʨʠʤʝʯʘʥʠʝ: ʦʙʨʘʪʠʪʝ ʚʥʠʤʘʥʠʝ, ʯʪʦ, ʩ ʪʦʯʢʠ ʟʨʝʥʠʷ ʘʚʠʘʢʦʤʧʘʥʠʠ, ʚʩʝ ʧʨʦʜʘʞʠ 

ʘʛʝʥʪʩʪʚʘ (ʟʘ ʠʩʢʣʶʯʝʥʠʝʤ ʦʧʣʘʪʳ ʧʦ ʢʨʝʜʠʪʥʳʤ ʢʘʨʪʘʤ) ʧʨʠʨʘʚʥʠʚʘʶʪʩʷ 
ʢ ʧʨʦʜʘʞʘʤ ʟʘ ʥʘʣʠʯʥʳʡ ʨʘʩʯʝʪ (CASH). ʇʦʵʪʦʤʫ, ʧʨʠ ʚʚʦʜʝ ʬʦʨʤʳ ʦʧʣʘʪʳ 
INVOICE (ʩʤ. ʩʪʨ. 18), ʵʪʘ ʧʨʦʜʘʞʘ ʚʩʝ ʨʘʚʥʦ ʙʫʜʝʪ ʧʦʢʘʟʘʥʘ ʚ ʦʪʯʝʪʝ TJQ 
ʢʘʢ ʦʧʣʘʯʝʥʥʘʷ ʥʘʣʠʯʥʳʤʠ (ʠʥʜʠʢʘʪʦʨ CA). ɼʘʥʥʘʷ ʬʦʨʤʘ ʦʧʣʘʪʳ ʩʢʦʨʝʝ 
ʥʫʞʥʘ ʩʘʤʠʤ ʘʛʝʥʪʩʪʚʘʤ, ʯʪʦʙʳ ʚ ʩʣʫʯʘʝ ʚʦʟʚʨʘʪʘ ʧʨʘʚʠʣʴʥʦ ʦʧʨʝʜʝʣʠʪʴ 
ʬʦʨʤʫ ʚʦʟʚʨʘʱʘʝʤʳʭ ʜʝʥʝʞʥʳʭ ʩʨʝʜʩʪʚ. 
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ʆʧʮʠʠ ʢ ʢʦʤʘʥʜʝ TJQ: 
 

ʂʆʄɸʅɼɸ ʆʇʀʉɸʅʀɽ 

  
TJQ ʆʪʯʝʪ ʦ BSP ʧʨʦʜʘʞʘʭ ʘʛʝʥʪʘ ʟʘ ʪʝʢʫʱʠʡ ʜʝʥʴ 

  
TJQ/SAS-0001AA ʆʪʯʝʪ ʜʨʫʛʦʛʦ ʘʛʝʥʪʘ (ʩʘʡʥ 0001ɸɸ) 

  
TJQ/SOF ʆʪʯʝʪ ʧʦ ʚʩʝʤ  ʘʛʝʥʪʘʤ ʩʚʦʝʛʦ ʦʬʠʩʘ 

  
TJQ/SOF-MOWR22904 

ʆʪʯʝʪ ʧʦ ʚʩʝʤ  ʘʛʝʥʪʘʤ ʜʨʫʛʦʛʦ ʦʬʠʩʘ (ʜʦʣʞʝʥ ʙʳʪʴ ʦʪʢʨʳʪ 
ʜʦʩʪʫʧ ʢ ʦʪʯʝʪʫ ʫʜʘʣʝʥʥʦʛʦ ʦʬʠʩʘ ï ʩʤ. ʩʪʨ. 90) 

  
TJQ/SAN 

ʆʪʯʝʪ ʧʦ ʚʩʝʤ  ʘʛʝʥʪʘʤ ʚʩʝʭ ʦʬʠʩʦʚ ʩ ʪʝʤ ʞʝ ʥʦʤʝʨʦʤ IATA 
(ʥʦʤʝʨʦʤ ʚʘʣʠʜʘʪʦʨʘ)  

  
TJQ/D-01MAY ʆʪʯʝʪ ʟʘ ʧʨʦʰʝʜʰʫʶ ʜʘʪʫ (ʜʦ 12 ʤʝʩʷʮʝʚ ʥʘʟʘʜ) 

  
TJQ/D-01MAY05MAY 

ʆʪʯʝʪ ʟʘ ʧʨʦʰʝʜʰʠʡ ʧʝʨʠʦʜ (ʫʢʘʟʳʚʘʝʤʳʡ ʧʝʨʠʦʜ ʥʝ ʤʦʞʝʪ ʙʳʪʴ 
ʙʦʣʴʰʝ 90 ʜʥʝʡ) 

  
TJQ/F-1234567890 

ʇʦʠʩʢ ʚ ʦʪʯʝʪʝ ʟʘ ʥʫʞʥʳʡ ʧʝʨʠʦʜ ʟʘʧʠʩʠ ʩ ʫʢʘʟʘʥʥʳʤ ʥʦʤʝʨʦʤ 
vMCO (10 ʮʠʬʨ) 

  
TJQ/V ʆʪʯʝʪ ʦʙ ʘʥʥʫʣʠʨʦʚʘʥʥʳʭ ʟʘʧʠʩʷʭ ʟʘ ʪʝʢʫʱʠʡ ʜʝʥʴ 

  
TJQ/V-01MAY05MAY ʆʪʯʝʪ ʦʙ ʘʥʥʫʣʠʨʦʚʘʥʥʳʭ ʟʘʧʠʩʷʭ ʟʘ ʧʨʦʰʝʜʰʠʡ ʧʝʨʠʦʜ  

  
TJQ/R ʆʪʯʝʪ ʚ ʦʙʨʘʪʥʦʤ ʧʦʨʷʜʢʝ 

  

TJQ/QTX-SALE 

ʆʪʯʝʪ ʧʦ ʟʘʜʘʥʥʦʡ ʛʨʫʧʧʝ ʟʘʧʠʩʝʡ: 
SALE ï ʪʦʣʴʢʦ ʧʨʦʜʘʞʠ ʠ ʘʥʥʫʣʠʨʦʚʘʥʥʳʝ ʧʨʦʜʘʞʠ, 
REFD ï ʪʦʣʴʢʦ ʚʦʟʚʨʘʪʳ, 
VOID ï ʪʦʣʴʢʦ ʘʥʥʫʣʠʨʦʚʘʥʥʳʝ ʧʨʦʜʘʞʠ. 

  
TJQ/QTC-MD50 

ʆʪʯʝʪ ʧʦ ʟʘʧʠʩʷʤ ʩ ʟʘʜʘʥʥʳʤ ʩʪʘʪʫʩʦʤ (ʩʤ. ʩʧʠʩʦʢ ʩʪʘʪʫʩʦʚ ʥʘ 
ʧʨʝʜʳʜʫʱʝʡ ʩʪʨʘʥʠʮʝ) 

  
TJQ/QFP-CA 

ʆʪʯʝʪ ʧʦ ʟʘʧʠʩʷʤ ʩ ʟʘʜʘʥʥʦʡ ʬʦʨʤʦʡ ʦʧʣʘʪʳ (CA ï ʥʘʣʠʯʥʳʝ ʠʣʠ 
ʙʝʟʥʘʣʠʯʥʦ, CC ï ʧʦ ʢʨʝʜʠʪʥʳʤ ʢʘʨʪʘʤ) 

  
TJQ/QVP-BA 

ʆʪʯʝʪ ʧʦ ʟʘʧʠʩʷʤ, ʦʬʦʨʤʣʝʥʥʳʤ ʦʪ ʠʤʝʥʠ ʟʘʜʘʥʥʦʡ ʘʚʠʘʢʦʤʧʘʥʠʠ 
(ʚʘʣʠʜʠʨʫʶʱʠʡ ʧʝʨʝʚʦʟʯʠʢ) 

  
TJQ/QSI-DOM 

ʆʪʯʝʪ ʧʦ ʟʘʧʠʩʷʤ ʩ ʟʘʜʘʥʥʳʤ ʪʠʧʦʤ ʧʫʪʝʰʝʩʪʚʠʷ  
(DOM ï ʚʥʫʪʨʝʥʥʠʝ, INT ï ʤʝʞʜʫʥʘʨʦʜʥʳʝ) 

 
ʕʪʠ ʦʧʮʠʠ ʤʦʛʫʪ ʙʳʪʴ ʩʢʦʤʙʠʥʠʨʦʚʘʥʳ ʚ ʢʦʤʘʥʜʝ ʚ ʣʶʙʦʤ ʧʦʨʷʜʢʝ ʠ ʩʦʩʪʘʚʝ, 
ʥʘʧʨʠʤʝʨ: 
 

TJQ/SOF-MOWR22901/D-01JUN01JUL/F-1234567890/QTC-RFND 
 
- ʧʦʟʚʦʣʷʝʪ ʥʘʡʪʠ ʟʘʧʠʩʴ ʦ ʚʦʟʚʨʘʪʝ ʦʧʨʝʜʝʣʝʥʥʦʛʦ vMCO, ʩʜʝʣʘʥʥʦʤ ʢʝʤ-ʪʦ ʠʟ 
ʩʦʪʨʫʜʥʠʢʦʚ ʚ ʦʬʠʩʝ MOWR22901 ʚ ʫʢʘʟʘʥʥʳʡ ʧʝʨʠʦʜ. 
 
 
ʇʨʠʤʝʯʘʥʠʝ: ʦʧʠʩʘʥʠʝ ʜʨʫʛʠʭ ʦʧʮʠʡ ʢ ʢʦʤʘʥʜʝ TJQ ʤʦʞʥʦ ʥʘʡʪʠ ʚ ʩʧʨʘʚʦʯʥʦʡ ʩʠʩʪʝʤʝ:  

HE TJQ 
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ʃʶʙʫʶ ʟʘʧʠʩʴ ʠʟ ʦʪʯʝʪʘ TJQ ʤʦʞʥʦ çʨʘʩʢʨʳʪʴè ʜʣʷ ʧʦʣʫʯʝʥʠʷ ʙʦʣʝʝ ʧʦʜʨʦʙʥʳʭ 
ʜʘʥʥʳʭ ʦ ʧʨʦʜʘʞʝ (ʚʦʟʚʨʘʪʝ) ʩ ʧʦʤʦʱʴʶ ʢʦʤʘʥʜʳ TJT ʠ ʩʣʝʜʫʶʱʠʭ ʦʧʮʠʡ: 
 

ʂʆʄɸʅɼɸ ʆʇʀʉɸʅʀɽ 

  

TJT/I-263 
ʈʘʩʢʨʳʪʴ ʟʘʧʠʩʴ ʩ ʫʢʘʟʘʥʥʳʤ ʧʦʨʷʜʢʦʚʳʤ ʥʦʤʝʨʦʤ ʚ 
ʦʪʯʝʪʝ TJQ 

  
TJT/I-101/SOF-MOWR22901 

ʈʘʩʢʨʳʪʴ ʟʘʧʠʩʴ ʩ ʫʢʘʟʘʥʥʳʤ ʧʦʨʷʜʢʦʚʳʤ ʥʦʤʝʨʦʤ ʚ 
ʦʪʯʝʪʝ ʜʨʫʛʦʛʦ ʦʬʠʩʘ 

  
TJT/TK-1234567890 ʅʘʡʪʠ ʠ ʨʘʩʢʨʳʪʴ ʟʘʧʠʩʴ ʩ ʫʢʘʟʘʥʥʳʤ ʥʦʤʝʨʦʤ vMCO 

 
ʋʢʘʟʘʥʥʳʝ ʦʧʮʠʠ ʤʦʞʥʦ ʢʦʤʙʠʥʠʨʦʚʘʪʴ ʚ ʦʜʥʦʡ ʢʦʤʘʥʜʝ. 
 

ʇʨʠʤʝʯʘʥʠʝ: ʢʦʤʘʥʜʘ TJT ʤʦʞʝʪ ʠʩʧʦʣʴʟʦʚʘʪʴʩʷ ʠ ʙʝʟ ʚʳʟʦʚʘ ʦʪʯʝʪʘ TJQ. ʊ.ʢ. ʧʦʠʩʢ 
ʠʜʝʪ ʧʦ ʚʩʝʤ ʩʫʱʝʩʪʚʫʶʱʠʤ ʟʘʧʠʩʷʤ ʟʘ ʧʦʩʣʝʜʥʠʝ 12 ʤʝʩʷʮʝʚ, ʩ ʧʦʤʦʱʴʶ 
ʥʝʝ ʫʜʦʙʥʦ ʠʩʢʘʪʴ ʟʘʧʠʩʴ ʦ vMCO ʩ ʥʝʫʩʪʘʥʦʚʣʝʥʥʦʡ ʜʘʪʦʡ 
ʦʬʦʨʤʣʝʥʠʷ/ʚʦʟʚʨʘʪʘ, ʥʘʧʨʠʤʝʨ: 

 

   TJT/SOF-MOWR22901/TK-1234567890 

 
ʇʨʠʤʝʨ ʦʪʚʝʪʘ: 
 

AGENCY  -  55512345            29DEC08              32483 CASH  

OFFID/AS -  MOWR22901 AB AA  ITEM -  000513            5683 TAX  

DOC TYPE-  AUTO MCO         CURR -  RUB                  0 FEES  

AL/PROV -  555 -  SU       STATUS -  CONFIRMED           44 COMM 

DOCUMENT-  12345 67890 -        CANX SALE               PNR 43XMJU 
 

 PASSENGER : SERGEEVA/ELEONORA MRS 

      TOUR :                     INVOICE :  

      FOP1 : CA       32483 CASH  

      FOP2 :  

      FOP3 :  

       TAX :       2640YQ         44RU       2999XT  

    ORIGIN :  

 PURCHASER :  

 FARE CALC : MOW SU LON384.08SU MOW384.08NUC768.16END ROE0.7928  

 AUTOMATED   03XT1960 GB1039 UB 

  PRICED 

> 

 
ʆʧʠʩʘʥʠʝ ʥʝʢʦʪʦʨʳʭ ʧʦʣʝʡ: 
 

ʌʈɸɻʄɽʅʊ ʆʇʀʉɸʅʀɽ 

  

OFFID/AS - SVX1A0980 AB AA   

ʅʦʤʝʨ ʦʬʠʩʘ (office ID), ʛʜʝ ʙʳʣʦ ʦʬʦʨʤʣʝʥʦ ʵʪʦ vMCO, 
ʜʚʘ ʧʦʩʣʝʜʥʠʭ ʩʠʤʚʦʣʘ ʩʘʡʥʘ ʘʛʝʥʪʘ, ʦʬʦʨʤʠʚʰʝʛʦ ʝʛʦ ʠ 
ʩʘʡʥ ʘʛʝʥʪʘ, ʧʨʦʠʟʚʦʜʠʚʰʝʛʦ ʧʦʩʣʝʜʥʶʶ ʤʦʜʠʬʠʢʘʮʠʶ 
(ʧʨʦʜʘʞʫ, ʘʥʥʫʣʷʮʠʶ ʠʣʠ ʚʦʟʚʨʘʪ) 

  

DOC TYPE- AUTO MCO          
 

CANX SALE     

ʊʠʧ ʟʘʧʠʩʠ: 
 AUTO MCO   ï vMCO ʦʬʦʨʤʣʝʥʦ, 
 CANX SALE  ï vMCO ʘʥʥʫʣʠʨʦʚʘʥʥʦ, 
 REFUND NOTICE  ï ʚʦʟʚʨʘʪ vMCO 
 REFUND CANCELLED  ï ʦʪʤʝʥʘ ʚʦʟʚʨʘʪʘ 

  
29DEC08 ɼʘʪʘ ʟʘʧʠʩʠ ʚ ʦʪʯʝʪ (ʧʨʦʚʝʜʝʥʠʷ ʧʨʦʜʘʞʠ ʠʣʠ ʚʦʟʚʨʘʪʘ) 

  

STATUS - CONFIRMED            
ʉʪʘʪʫʩ ʦʪʧʨʘʚʢʠ ʟʘʧʠʩʠ ʚ BSP: 
  CONFIRMED ï ʦʪʧʨʘʚʣʝʥ (ʦʪʯʝʪ ʟʘʢʨʳʪ), 
  PENDING ï ʝʱʝ ʥʝ ʦʪʧʨʘʚʣʝʥ. 
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ɸʥʥʫʣʷʮʠʷ vMCO 
HE TRDC 

 

ʃʶʙʦʝ ʦʬʦʨʤʣʝʥʥʦʝ vMCO ʤʦʞʝʪ ʙʳʪʴ ʘʥʥʫʣʠʨʦʚʘʥʦ ʚ ʦʪʯʝʪʝ ʚ ʪʝʯʝʥʠʠ ʪʦʛʦ ʞʝ ʜʥʷ. 
ʇʦʩʣʝ 00 ʯʘʩʦʚ ʦʪʯʝʪ ʟʘ ʧʨʝʜʳʜʫʱʠʡ ʜʝʥʴ ï ʟʘʢʨʳʚʘʝʪʩʷ ʠ ʦʪʧʨʘʚʣʷʝʪʩʷ ʚ BSP, 
ʩʦʦʪʚʝʪʩʪʚʝʥʥʦ, ʚʚʝʩʪʠ ʠʩʧʨʘʚʣʝʥʠʷ ʚ ʫʞʝ ʦʪʧʨʘʚʣʝʥʥʳʡ ʦʪʯʝʪ ï ʥʝʚʦʟʤʦʞʥʦ. 
 

ɸʥʥʫʣʷʮʠʷ ʦʬʦʨʤʣʝʥʠʷ ʧʨʦʠʟʚʦʜʠʪʩʷ ʢʦʤʘʥʜʦʡ TRDC. ɺʦʟʤʦʞʥʳ ʩʣʝʜʫʶʱʠʝ 
ʚʘʨʠʘʥʪʳ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʵʪʦʡ ʢʦʤʘʥʜʳ: 
 

ʌʆʈʄɸʊ ʆʇʀʉɸʅʀɽ 

  
TRDC /L2 ɸʥʥʫʣʷʮʠʷ vMCO ʠʟ PNR - ʥʝʦʙʭʦʜʠʤʦ ʦʙʷʟʘʪʝʣʴʥʦ ʫʢʘʟʘʪʴ ʥʦʤʝʨ 

ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʛʦ ʵʣʝʤʝʥʪʘ MCO (ʜʘʞʝ ʝʩʣʠ ʦʥ ï ʝʜʠʥʩʪʚʝʥʥʳʡ) 

  
TRDC /113 ɸʥʥʫʣʷʮʠʷ vMCO ʠʟ ʦʪʯʝʪʘ TJQ - ʥʝʦʙʭʦʜʠʤʦ ʫʢʘʟʘʪʴ ʧʦʨʷʜʢʦʚʳʡ 

ʥʦʤʝʨ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʡ ʟʘʧʠʩʠ ʚ ʦʪʯʝʪʝ 

  
TRDC /TK-9070010094 ɸʥʥʫʣʷʮʠʷ vMCO ʧʦ ʥʦʤʝʨʫ ʦʬʦʨʤʣʝʥʥʦʛʦ vMCO - ʥʝʦʙʭʦʜʠʤʦ 

ʫʢʘʟʘʪʴ ʥʦʤʝʨ vMCO (10 ʮʠʬʨ ʙʝʟ ʨʘʩʯʝʪʥʦʛʦ ʢʦʜʘ 
ʚʘʣʠʜʠʨʫʶʱʝʛʦ ʧʝʨʝʚʦʟʯʠʢʘ) 

 
ʇʨʠʤʝʨ ʦʪʚʝʪʘ ʩʠʩʪʝʤʳ ʚ ʩʣʫʯʘʝ ʫʩʧʝʰʥʦʡ ʘʥʥʫʣʷʮʠʠ: 
 

OK -  DOCUMENT( S) CANCELLED 

> 
 

ʇʨʠʤʝʯʘʥʠʝ: ʝʩʣʠ ʙʳʣʦ ʦʪʢʨʳʪʦ PNR, ʪʦ ʦʥʦ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʟʘʢʨʦʝʪʩʷ. 

 
 

ʇʨʠ ʵʪʦʤ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʧʨʦʠʟʦʡʜʫʪ ʩʣʝʜʫʶʱʠʝ ʠʟʤʝʥʝʥʠʷ: 
 

Á ʚ ʙʨʦʥʠʨʦʚʘʥʠʠ ï ʵʣʝʤʝʥʪ FA ʚ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʤ ʵʣʝʤʝʥʪʝ MCO ʩʤʝʥʠʪ ʩʪʘʪʫʩ 
ʩ VTxx ʥʘ VVxx (xx ï ʢʦʜ ʚʘʣʠʜʠʨʫʶʱʝʛʦ ʧʝʨʝʚʦʟʯʠʢʘ), ʥʘʧʨʠʤʝʨ: 

 

é 

  2 MCO BA LON 15DEC/RUB 45650/*AIR TRANSPORTATION  

     1 FA 125 - 9070010094/ VVBA/RUB45650/15JAN09/SVX1A0980/0032086 5 

é 

 
Á ʚ ʦʪʯʝʪʝ TJQ ï ʩʦʦʪʚʝʪʩʪʚʫʶʱʘʷ ʟʘʧʠʩʴ ʦʙ ʦʬʦʨʤʣʝʥʠʠ vMCO ʩʤʝʥʠʪ ʢʦʜ ʩ 

MD50 ʥʘ CANX, ʥʘʧʨʠʤʝʨ: 
 

AGY NO -  00320865              QUERY REPORT 15JAN                  CURRENCY RUB  

OFFICE -  SVX1A0980             SELECTION:  

AGENT  -  1978AB                                                     15 JAN 2009  

-------------------------------------------------------------------------------  

SEQ NO A/L DOC NUMBER TOTAL DOC    TAX    FEE   COMM FP PAX NAME AS RLOC   TRNC  

-------------------------------------------------------------------------------  

000137 125 9070010093      4150      0      0    415 CA INCORREC AB 3INOPC MD50  

000138 125 9070010094      45650      0      0   4565 CA INCORREC AB 3INOPC CANX 
 

ʇʨʠʤʝʯʘʥʠʝ: ʝʩʣʠ ʘʥʥʫʣʷʮʠʷ ʧʨʦʠʩʭʦʜʠʪ ʥʝ ʚ ʜʝʥʴ ʦʬʦʨʤʣʝʥʠʷ vMCO, ʩʠʩʪʝʤʘ ʚʝʨʥʝʪ 
ʩʣʝʜʫʶʱʝʝ ʩʦʦʙʱʝʥʠʝ: 

 

REJECTED -  DOCUMENT CONFIRMED SALE 

> 

 
ɼʘʣʝʝ, ʚ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʩʠʪʫʘʮʠʠ, ʥʝʦʙʭʦʜʠʤʦ ʣʠʙʦ ʫʜʘʣʠʪʴ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʡ 
ʵʣʝʤʝʥʪ MCO (ʩʤ. ʩʪʨ. 14), ʣʠʙʦ, ʧʦʩʣʝ ʪʨʝʙʫʝʤʳʭ ʤʦʜʠʬʠʢʘʮʠʡ, ʚʳʧʫʩʪʠʪʴ ʥʦʚʦʝ 
vMCO, ʧʨʝʜʚʘʨʠʪʝʣʴʥʦ ʫʜʘʣʠʚ ʩʪʘʨʳʡ FA ʵʣʝʤʝʥʪ (ʩʤ. ʩʪʨ. 16), ʠʣʠ ʧʫʪʝʤ ʫʢʘʟʘʥʠʷ ʚ 
ʢʦʤʘʥʜʝ TTM ʩʩʳʣʢʠ ʥʘ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʡ ʥʦʤʝʨ ʵʣʝʤʝʥʪʘ MCO ʠʣʠ ʧʘʩʩʘʞʠʨʘ  
(ʩʤ. ʩʪʨ. 55). 
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ɺʦʩʩʪʘʥʦʚʣʝʥʠʝ ʘʥʥʫʣʠʨʦʚʘʥʥʦʛʦ vMCO 
 

HE TRDR 
 
 
ʊ.ʢ. vMCO ʬʘʢʪʠʯʝʩʢʠ ʷʚʣʷʝʪʩʷ ʚʠʨʪʫʘʣʴʥʳʤ ʜʦʢʫʤʝʥʪʦʤ, ʪʦ ʚ ʩʣʫʯʘʝ ʦʰʠʙʦʯʥʦʡ 
ʘʥʥʫʣʷʮʠʠ ʥʘʩʪʦʷʪʝʣʴʥʦ ʨʝʢʦʤʝʥʜʫʝʪʩʷ ʥʝ ʚʦʩʩʪʘʥʘʚʣʠʚʘʪʴ ʘʥʥʫʣʠʨʦʚʘʥʥʳʡ, ʘ  
ʚʳʧʫʩʪʠʪʴ ʥʦʚʳʡ vMCO (ʬʘʢʪʠʯʝʩʢʠ, ʧʦʪʝʨʠ ʘʛʝʥʪʘ ʚ ʵʪʦʤ ʩʣʫʯʘʝ  - ʪʦʣʴʢʦ ʥʝʩʢʦʣʴʢʦ 
ʣʠʩʪʦʚ ʙʫʤʘʛʠ). 
 
ʊʝʤ ʥʝ ʤʝʥʝʝ, ʚ ʩʠʩʪʝʤʝ ʩʫʱʝʩʪʚʫʝʪ ʚʦʟʤʦʞʥʦʩʪʴ ʚʦʩʩʪʘʥʦʚʠʪʴ ʚ ʦʪʯʝʪʝ 
ʘʥʥʫʣʠʨʦʚʘʥʥʫʶ ʟʘʧʠʩʴ ʦʙ ʦʬʦʨʤʣʝʥʠʠ vMCO ʚ ʪʝʯʝʥʠʝ ʪʦʛʦ ʞʝ ʜʥʷ (ʜʥʷ ʦʬʦʨʤʣʝʥʠʷ 
vMCO). ɼʣʷ ʵʪʦʛʦ ʠʩʧʦʣʴʟʫʝʪʩʷ ʢʦʤʘʥʜʘ TRDR ʚ ʩʣʝʜʫʶʱʠʭ ʚʘʨʠʘʥʪʘʭ: 
 

ʌʆʈʄɸʊ ʆʇʀʉɸʅʀɽ 

  
TRDR /L2 ɺʦʩʩʪʘʥʦʚʣʝʥʠʝ ʘʥʥʫʣʠʨʦʚʘʥʥʦʛʦ vMCO ʠʟ PNR - ʥʝʦʙʭʦʜʠʤʦ 

ʦʙʷʟʘʪʝʣʴʥʦ ʫʢʘʟʘʪʴ ʥʦʤʝʨ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʛʦ ʵʣʝʤʝʥʪʘ MCO 
(ʜʘʞʝ ʝʩʣʠ ʦʥ ï ʝʜʠʥʩʪʚʝʥʥʳʡ ʚ ʙʨʦʥʠʨʦʚʘʥʠʠ) 

  
TRDR /113 ɺʦʩʩʪʘʥʦʚʣʝʥʠʝ ʘʥʥʫʣʠʨʦʚʘʥʥʦʛʦ vMCO ʠʟ ʦʪʯʝʪʘ TJQ - 

ʥʝʦʙʭʦʜʠʤʦ ʫʢʘʟʘʪʴ ʧʦʨʜ̫ʢʦʚʳʡ ʥʦʤʝʨ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʡ 
ʟʘʧʠʩʠ ʚ ʦʪʯʝʪʝ 

  
TRDR /TK-9070010094 ɺʦʩʩʪʘʥʦʚʣʝʥʠʝ ʘʥʥʫʣʠʨʦʚʘʥʥʦʛʦ vMCO ʧʦ ʥʦʤʝʨʫ ʦʬʦʨʤʣʝʥʥʦʛʦ 

vMCO - ʥʝʦʙʭʦʜʠʤʦ ʫʢʘʟʘʪʴ ʥʦʤʝʨ vMCO (10 ʮʠʬʨ ʙʝʟ 
ʨʘʩʯʝʪʥʦʛʦ ʢʦʜʘ ʚʘʣʠʜʠʨʫʶʱʝʛʦ ʧʝʨʝʚʦʟʯʠʢʘ) 

 
ʇʨʠʤʝʨ ʦʪʚʝʪʘ ʩʠʩʪʝʤʳ ʚ ʩʣʫʯʘʝ ʫʩʧʝʰʥʦʡ ʘʥʥʫʣʷʮʠʠ: 
 
OK -  DOCUMENT( S) REINSTATED 

> 

 
ʇʨʠʤʝʯʘʥʠʝ: ʝʩʣʠ ʧʨʠ ʵʪʦʤ ʙʳʣʦ ʦʪʢʨʳʪʦ PNR, ʪʦ ʦʥʦ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʙʫʜʝʪ ʟʘʢʨʳʪʦ. 

 
ɺ ʩʣʫʯʘʝ ʫʩʧʝʰʥʦʛʦ ʚʦʩʩʪʘʥʦʚʣʝʥʠʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʧʨʦʠʟʦʡʜʫʪ ʩʣʝʜʫʶʱʠʝ ʠʟʤʝʥʝʥʠʷ: 
 
Á ʚ ʙʨʦʥʠʨʦʚʘʥʠʠ ï ʵʣʝʤʝʥʪ FA ʚ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʤ ʵʣʝʤʝʥʪʝ MCO ʩʤʝʥʠʪ ʩʪʘʪʫʩ 
ʩ VVxx ʥʘ VTxx (xx ï ʢʦʜ ʚʘʣʠʜʠʨʫʶʱʝʛʦ ʧʝʨʝʚʦʟʯʠʢʘ), ʥʘʧʨʠʤʝʨ: 

 
é 

  2 MCO BA LON 15DEC/RUB 45650/*AIR TRANSPORTATION  

     1 FA 125 - 9070010094/ VTBA/RUB45650/15JAN09/SVX1A0980/0032086 5 

é 

 
Á ʚ ʦʪʯʝʪʝ TJQ ï ʩʦʦʪʚʝʪʩʪʚʫʶʱʘʷ ʟʘʧʠʩʴ ʦʙ ʦʬʦʨʤʣʝʥʠʠ vMCO ʩʤʝʥʠʪ ʢʦʜ ʩ 

CANX ʥʘ MD50, ʥʘʧʨʠʤʝʨ: 
 

AGY NO -  00320865              QUERY REPORT 15JAN                  CURRENCY RUB  

OFFICE -  SVX1A0980             SELECTION:  

AGENT  -  1978AB                                                     15 JAN 2009  

-------------------------------------------------------------------------------  

SEQ NO A/L DOC NUMBER TOTAL DOC    TAX    FEE   COMM FP PAX NAME AS RLOC   TRNC  

-------------------------------------------------------------------------------  

000137 125 90700 10093      4150      0      0    415 CA INCORREC AB 3INOPC MD50  

000138 125 9070010094      45650      0      0   4565 CA INCORREC AB 3INOPC MD50  
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ɽʩʣʠ ʘʥʥʫʣʷʮʠʷ ʧʨʦʠʩʭʦʜʠʪ ʥʝ ʚ ʜʝʥʴ ʦʬʦʨʤʣʝʥʠʷ vMCO, ʩʠʩʪʝʤʘ ʚʳʚʝʜʝʪ ʩʣʝʜʫʶʱʝʝ 
ʩʦʦʙʱʝʥʠʝ: 
 
REJECTED -  DOCUMENT CONFIRMED SALE 

> 

 
 
ʇʨʠʤʝʯʘʥʠʝ: ʦʙʨʘʪʠʪʝ ʚʥʠʤʘʥʠʝ, ʝʩʣʠ ʚʦʩʩʪʘʥʦʚʣʝʥʠʝ ʧʨʦʠʟʚʦʜʠʪʩʷ ʧʦʩʣʝ ʫʜʘʣʝʥʠʷ 

ʵʣʝʤʝʥʪʘ FA, ʨʝʢʦʤʝʥʜʫʝʪʩʷ ʚʚʝʩʪʠ ʥʦʤʝʨ ʚʦʩʩʪʘʥʦʚʣʝʥʥʦʛʦ vMCO ʚʨʫʯʥʫʶ 
ï ʩ ʧʦʤʦʱʴʶ ʵʣʝʤʝʥʪʘ FH (ʩʤ. ʩʪʨ. 22). ʊ.ʢ. ʵʣʝʤʝʥʪ FA (ʧʨʠ ʨʘʙʦʪʝ ʩ vMCO) 
ʚʳʧʦʣʥʷʝʪ ʪʦʣʴʢʦ ʠʥʬʦʨʤʘʪʠʚʥʫʶ ʬʫʥʢʮʠʶ ʜʣʷ ʩʘʤʦʛʦ ʘʛʝʥʪʘ (ʚ 
ʘʚʠʘʢʦʤʧʘʥʠʶ ʥʦʤʝʨ vMCO ʧʝʨʝʜʘʝʪʩʷ ʩ ʧʦʤʦʱʴʶ ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ ʢʦʤʘʥʜ ï 
ʩʤ. ʩʪʨ. 8), ʪʦ ʦʪʩʫʪʩʪʚʠʝ ʝʛʦ ʚ ʵʣʝʤʝʥʪʝ MCO ï ʥʝ ʷʚʣʷʝʪʩʷ ʢʨʠʪʠʯʥʳʤ, 
ʥʦ ʤʦʞʝʪ ʩʪʘʪʴ ʧʨʠʯʠʥʦʡ ʦʰʠʙʦʯʥʳʭ ʜʝʡʩʪʚʠʡ ʘʛʝʥʪʘ. ɺ ʣʶʙʦʤ ʩʣʫʯʘʝ, 
ʚʤʝʩʪʦ ʚʦʩʩʪʘʥʦʚʣʝʥʠʷ ʨʝʢʦʤʝʥʜʫʝʪʩʷ ʦʬʦʨʤʠʪʴ ʥʦʚʳʡ vMCO 
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ʆʙʤʝʥ vMCO 
 
ɺʘʞʥʦ!!! ɺ ʥʘʩʪʦʷʱʝʝ ʚʨʝʤʷ ʧʨʦʮʝʜʫʨʘ ʦʙʤʝʥʘ vMCO ʬʘʢʪʠʯʝʩʢʠ ʥʝ ʠʩʧʦʣʴʟʫʝʪʩʷ 

ʥʘ ʨʦʩʩʠʡʩʢʦʤ ʨʳʥʢʝ, ʪ.ʢ. ʚʟʘʤʝʥ ʵʪʦʛʦ ʦʙʳʯʥʦ ʧʨʦʠʟʚʦʜʠʪʩʷ ʚʦʟʚʨʘʪ ʩʪʘʨʦʛʦ 
vMCO ʠ ʦʬʦʨʤʣʝʥʠʝ ʥʦʚʦʛʦ. ʇʝʨʝʜ ʦʙʤʝʥʦʤ ʥʘʩʪʦʷʪʝʣʴʥʦ ʨʝʢʦʤʝʥʜʫʝʪʩʷ 
ʫʪʦʯʥʠʪʴ ʫ ʘʚʠʘʢʦʤʧʘʥʠʠ ï ʜʦʧʫʩʢʘʝʪ ʣʠ ʦʥʘ ʵʪʫ ʧʨʦʮʝʜʫʨʫ ʜʣʷ vMCO. 

 
ɼʣʷ ʦʬʦʨʤʣʝʥʠʷ vMCO ʚ ʦʙʤʝʥ ʥʘ ʨʘʥʝʝ ʩʦʟʜʘʥʥʳʡ ʜʦʢʫʤʝʥʪ ʥʝʦʙʭʦʜʠʤʦ ʚʳʧʦʣʥʠʪʴ 
ʩʣʝʜʫʶʱʠʝ ʧʫʥʢʪʳ: 

1. ʆʪʢʨʳʪʴ ʩʫʱʝʩʪʚʫʶʱʝʝ ʙʨʦʥʠʨʦʚʘʥʠʝ ʠʣʠ ʩʦʟʜʘʪʴ ʥʦʚʦʝ ʩ ʵʣʝʤʝʥʪʦʤ ʠʤʝʥʠ 
ʧʘʩʩʘʞʠʨʘ, ʥʘ ʯʴʝ ʠʤʷ ʙʳʣ ʦʬʦʨʤʣʝʥ ʧʨʠʥʠʤʘʝʤʳʡ ʥʘ ʦʙʤʝʥ ʜʦʢʫʤʝʥʪ. 

2. ʉʦʟʜʘʪʴ ʵʣʝʤʝʥʪ ʄʉʆ ʩ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʤ ʢʦʜʦʤ ʮʝʣʠ ʦʬʦʨʤʣʝʥʠʷ (ʩʤ. ʩʪʨ. 9). 

3. ɿʘʧʦʣʥʠʪʴ ʤʘʩʢʫ TSM (ʩʤ. ʩʪʨ. 27) ʩ ʫʢʘʟʘʥʠʝʤ: 
o ʪʘʨʠʬʘ ï ʩ ʧʦʤʦʱʴʶ ʦʧʮʠʡ: /R, /Y- ʠʣʠ /W- (ʩʤ. ʩʪʨ. 40), 
o ʵʢʚʠʚʘʣʝʥʪʘ ʪʘʨʠʬʘ (ʝʩʣʠ ʧʨʠʤʝʥʠʤ) ï ʩ ʧʦʤʦʱʴʶ ʦʧʮʠʠ /E (ʩʤ. ʩʪʨ. 41), 
o ʪʘʢʩ, ʦʧʣʘʯʝʥʥʳʭ ʨʘʥʝʝ ï ʩ ʧʦʤʦʱʴʶ ʦʧʮʠʠ /O (ʩʤ. ʩʪʨ. 42), 
o ʥʦʚʳʭ ʪʘʢʩ  ï ʩ ʧʦʤʦʱʴʶ ʦʧʮʠʠ /X (ʩʤ. ʩʪʨ. 42), 
o ʩʫʤʤʳ ʜʦʧʣʘʪʳ ï ʩ ʧʦʤʦʱʴʶ ʦʧʮʠʠ /W (ʩʤ. ʩʪʨ. 46) 
o ʠ ʜʨʫʛʠʭ ʩʫʤʤ (ʝʩʣʠ ʧʨʠʤʝʥʷʶʪʩʷ) ï ʩʤ. ʩʪʨ. 38. 

4. ʉʦʟʜʘʪʴ ʵʣʝʤʝʥʪ FO, ʩʦʜʝʨʞʘʱʠʡ ʥʦʤʝʨ ʧʝʨʚʦʥʘʯʘʣʴʥʦ ʦʬʦʨʤʣʝʥʥʦʛʦ 
ʜʦʢʫʤʝʥʪʘ ʠ ʜʦʢʫʤʝʥʪʘ, ʧʨʠʥʠʤʘʝʤʦʛʦ ʥʘ ʦʙʤʝʥ (ʩʤ. ʩʪʨ. 22). 

5. ʉʦʟʜʘʪʴ ʵʣʝʤʝʥʪ FP ʩ ʫʢʘʟʘʥʠʝʤ ʩʪʘʨʦʡ ʬʦʨʤʳ ʦʧʣʘʪʳ ʧʦ ʧʨʠʥʠʤʘʝʤʦʤʫ 
ʜʦʢʫʤʝʥʪʫ ʠ ʬʦʨʤʫ ʜʦʧʣʘʪʳ ʧʦ ʦʬʦʨʤʣʷʝʤʦʤʫ vMCO (ʩʤ. ʩʪʨ. 18). 

6. ʉʦʟʜʘʪʴ ʵʣʝʤʝʥʪ FM ʩ ʫʢʘʟʘʥʠʝʤ ʢʦʤʠʩʩʠʠ (ʩʤ. ʩʪʨ. 20). 
 

ʇʨʠʤʝʯʘʥʠʝ: ʇʨʠ ʫʢʘʟʘʥʠʠ ʚ ʧʨʦʮʝʥʪʘʭ, ʢʦʤʠʩʩʠ ̫ʙʫʜʝʪ ʚʳʯʠʩʣʷʪʴʩʷ ʢʘʢ ʧʨʦʮʝʥʪ 
ʦʪ ʩʫʤʤʳ ʟʥʘʯʝʥʠʡ ʚ ʧʦʣʷʭ çʊʘʨʠʬè, çʇʨʦʯʠʝ ʩʙʦʨʳè ʠ çʉʝʨʚʠʩʥʳʝ 
ʩʙʦʨʳè (ʩʤ. ʩʪʨ. 27) ï ʠʟʙʝʛʘʡʪʝ ʧʦʚʪʦʨʥʦʛʦ ʥʘʯʠʩʣʝʥʠʷ ʢʦʤʠʩʩʠʠ ʧʦ 
ʫʞʝ ʦʧʣʘʯʝʥʥʳʤ ʩʫʤʤʘʤ. 

7. ʋʜʘʣʠʪʴ ʩʪʘʨʳʡ ʵʣʝʤʝʥʪ MCO (ʥʝ ʦʙʷʟʘʪʝʣʴʥʦ). 

8. ʆʬʦʨʤʠʪʴ vMCO ʩ ʧʦʤʦʱʴʶ ʢʦʤʘʥʜʳ TTM (ʩʤ. ʩʪʨ. 53) 

 

ɼʘʣʝʝ ʵʪʠ ʰʘʛʠ ʧʦʢʘʟʘʥʳ ʧʦʜʨʦʙʥʝʝ ʥʘ ʧʨʠʤʝʨʝ. 
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 ʇʨʠʤʝʨ ʦʙʤʝʥʘ vMCO 

ʅʘʧʨʠʤʝʨ, ʙʳʣʦ ʦʬʦʨʤʣʝʥʦ ʩʣʝʜʫʶʱʝʝ vMCO ʧʨʠ ʦʧʣʘʪʝ ʧʘʩʩʘʞʠʨʦʤ ʜʝʧʦʟʠʪʘ ʟʘ 
ʘʚʠʘʙʠʣʝʪʳ: 
 
RP/SVX1A0980/SVX1A0980            AB/SU  29JAN09/0814Z   YQ69MY  

  1.BABA/ALI MR  

  2 MCO OK MOW 15JUL/RUB 440000/*DEPOSITS DOWN PAYMENT 

     1 FA 064 - 9070010116/VTOK/RUB440000/29JAN09/SVX1A0980/00320865  

     2 FB 2900000310 TTM/RT OK VIRTUAL MCO 

     3 FM *M*0  

     4 FP INVOICE  

  3 AP SVX +7(343) 350 75 47 -  AMADEUS RUSSIA SVX (HELPDESK) -  A 

  4 TK OK29JAN/ SVX1A0980  

>  

ʇʦʩʣʝ ʦʬʦʨʤʣʝʥʠʷ ʘʚʠʘʙʠʣʝʪʦʚ ʯʘʩʪʴ ʚʥʝʩʝʥʥʦʛʦ ʜʝʧʦʟʠʪʘ (ʥʘʧʨʠʤʝʨ, 40000 ʨʫʙ.) ï 
ʦʩʪʘʣʘʩʴ ʥʝʠʩʧʦʣʴʟʦʚʘʥʥʦʡ. ɼʣʷ ʚʦʟʚʨʘʪʘ ʦʩʪʘʚʰʝʡʩʷ ʯʘʩʪʠ ʩʫʤʤʳ ʧʘʩʩʘʞʠʨʫ 
ʦʬʦʨʤʠʤ ʚʟʘʤʝʥ ʧʝʨʚʦʥʘʯʘʣʴʥʦʛʦ ï ʥʦʚʦʝ vMCO ʥʘ ʦʩʪʘʚʰʫʶʩʷ ʩʫʤʤʫ: 

 
1. ʇʝʨʚʳʡ ʰʘʛ ʫʞʝ ʚʳʧʦʣʥʝʥ, ʪ.ʢ. ʙʨʦʥʠʨʦʚʘʥʠʝ ʫʞʝ ʦʪʢʨʳʪʦ. 

 
 

2. ʉʦʟʜʘʝʤ ʥʦʚʳʡ ʵʣʝʤʝʥʪ MCO ʚ PNR (ʩʤ. ʩʪʨ. 9): 
 

IMCM K /OK MOW 15JUL 
ʆʪʚʝʪ ʩʠʩʪʝʤʳ: 
 
é 

  3 MCO OK MOW 15JUL/    /*REFUNDABLE BALANCES  

é 

 
 
 
 
 

3. ɿʘʧʦʣʥʷʝʤ ʤʘʩʢʫ TSM (ʩʤ. ʩʪʨ. 27): 
 

TMI /L3 /YD /R 40000 /W0 
 
ʆʪʚʝʪ ʩʠʩʪʝʤʳ: 
 
TSM00003  TYPE M     SVX1A0980 AB/15JUL    INT D        CARR OK 

  1.BABA/ALI  

PRESENT TO: CZECH AIRLINES CSA  

        AT: MOSCOW 

TYPE OF SERVICE: K   *REFUNDABLE BALANCES  

ADD INF/RKS:  

ISSUED IN CONNEXION WITH:  

 

FARE    R RUB        40000  

EXCH VAL  RUB        40000  

TOTAL     RUB            0  

 

> 

 
 
 



72 

4. ʉʦʟʜʘʝʤ ʵʣʝʤʝʥʪ FO, ʠʩʧʦʣʴʟʫʷ ʜʘʥʥʳʝ ʨʘʥʝʝ ʦʬʦʨʤʣʝʥʥʦʛʦ vMCO (ʩʤ. ʩʪʨ. 22): 
 

3 / FO 064-9070010116 SVX 29JAN09 
 
ʇʨʠʤʝʯʘʥʠʝ: ʀɸʊɸ ʥʦʤʝʨ ʘʛʝʥʪʩʪʚʘ ʠ ʥʦʤʝʨ ʜʦʢʫʤʝʥʪʘ, ʧʨʠʥʝʩʝʥʥʦʛʦ ʥʘ ʦʙʤʝʥ, ʟʜʝʩʴ 

ʤʦʛʫʪ ʥʝ ʫʢʘʟʳʚʘʪʴʩʷ, ʪ.ʢ. ʧʨʝʜʧʦʣʘʛʘʝʪʩʷ, ʯʪʦ ʵʪʦ ʧʝʨʚʳʡ ʦʙʤʝʥ  
(ʪ.ʝ. ʥʦʤʝʨ ʜʦʢʫʤʝʥʪʘ, ʧʨʠʥʠʤʘʝʤʦʛʦ ʥʘ ʦʙʤʝʥ, ʩʦʚʧʘʜʘʝʪ ʩ 
ʧʝʨʚʦʥʘʯʘʣʴʥʦ ʦʬʦʨʤʣʝʥʥʳʤ ʜʦʢʫʤʝʥʪʦʤ) ʠ ʜʝʣʘʝʪʩʷ ʦʥ ʚ ʪʦʤ ʞʝ 
ʘʛʝʥʪʩʪʚʝ (ʪʦʪ ʞʝ ʀɸʊɸ ʥʦʤʝʨ) 

 
ʆʪʚʝʪ ʩʠʩʪʝʤʳ: 
 
é 

  3 MCO OK MOW 15JUL/ RUB 0/* REFUNDABLE BALANCES 

     1 FO 064 - 9070010116 SVX29JAN09/00320865/064 - 90700101163  

é 

 
 
 

5. ʉʦʟʜʘʝʤ ʵʣʝʤʝʥʪ FP, ʩ ʫʢʘʟʘʥʠʝʤ ʬʦʨʤʳ ʦʧʣʘʪʳ ʧʦ ʧʨʝʜʳʜʫʱʝʤʫ ʜʦʢʫʤʝʥʪʫ 
(ʩʤ. ʩʪʨ. 18): 

 

3 / FP O/ INVOICE 
 
ʇʨʠʤʝʯʘʥʠʝ: ʚ ʜʘʥʥʦʤ ʧʨʠʤʝʨʝ ʬʦʨʤʘ ʜʦʧʣʘʪʳ ʧʦ ʥʦʚʦʤʫ ʜʦʢʫʤʝʥʪʫ ʥʝ ʫʢʘʟʳʚʘʝʪʩʷ, 

ʪ.ʢ. ʜʦʧʣʘʪʳ  - ʥʝ ʙʳʣʦ 

 
ʆʪʚʝʪ ʩʠʩʪʝʤʳ: 
 
é 

  3 MCO OK MOW 15JUL/ RUB 0/* REFUNDABLE BALANCES 

     1 FO 064 - 9070010116 SVX29JAN09/00320865/064 - 90700101163  

     2 FP O/INVOICE  

é 

 
 

6. ʉʦʟʜʘʝʤ ʵʣʝʤʝʥʪ FM, ʩ ʫʢʘʟʘʥʠʝʤ ʢʦʤʠʩʩʠʠ (ʩʤ. ʩʪʨ. 20): 
 

3 / FM 0 
 

ʆʪʚʝʪ ʩʠʩʪʝʤ :r 
 

é 

  3 MCO OK MOW 15JUL/ RUB 0/* REFUNDABLE BALANCES 

     1 FM *M*0  

     2 FO 064 - 9070010116SVX29JAN09/00320865/064 - 90700101163  

     3 FP O/INVOICE  

é 
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7. ʋʜʘʣʷʝʤ ʩʪʘʨʳʡ ʵʣʝʤʝʥʪ MCO ʚʦ ʠʟʙʝʞʘʥʠʝ ʧʫʪʘʥʠʮʳ: 
 

XE 2 
 
ʇʨʠʤʝʯʘʥʠʝ: ʪ.ʢ. ʵʣʝʤʝʥʪʳ MCO - ʥʝ ʚʠʜʥʳ ʘʚʠʘʢʦʤʧʘʥʠʷʤ, ʢʦʪʦʨʳʝ ʩʘʤʠ ʥʝ 

ʷʚʣʷʶʪʩʷ ʧʦʣʴʟʦʚʘʪʝʣʷʤʠ ʩʠʩʪʝʤʳ Amadeus (ʥʝ system user) , ʪʦ 
ʞʝʩʪʢʦʡ ʥʝʦʙʭʦʜʠʤʦʩʪʠ ʚ ʫʜʘʣʝʥʠʠ ʩʪʘʨʦʛʦ ʵʣʝʤʝʥʪʘ ʄʉʆ ʥʝʪ, ʩʢʦʨʝʝ 
ʫʜʘʣʝʥʠʝ ʨʝʢʦʤʝʥʜʫʝʪʩʷ ʜʝʣʘʪʴ, ʯʪʦʙʳ ʠʟʙʝʞʘʪ  ɹ ʚ ʜʘʣʴʥʝʡʰʝʤ 
ʧʫʪʘʥʠʮʳ ʩʘʤʦʛʦ ʘʛʝʥʪʘ  

 
ʆʪʚʝʪ ʩʠʩʪʝʤʳ: 
 

RP/ SVX1A0980/ SVX1A0980            AB/ SU  29JAN09/0814 Z   YQ69MY 

  1.BABA/ALI MR  

  2 MCO OK MOW 15JUL/RUB 0/*REFUNDABLE BALANCES 

     1 FM *M*0  

     2 FO 064 - 9070010116SVX29JAN09/00320865/064 - 90700101163  

     3 FP O/INVOICE  

  3 AP SVX +7(343) 350 75 47 -  AMADEUS RUSSIA SVX (HELPDESK) -  A 

  4 TK OK29JAN/SVX1A0980  

> 

 
 
 

8. ʆʬʦʨʤʣʷʝʤ ʥʦʚʦʝ vMCO ʜʣʷ ʚʦʟʚʨʘʪʘ ʦʩʪʘʚʰʝʡʩʷ ʩʫʤʤʳ (ʩʤ. ʩʪʨ. 54): 
 

TTM/RT 
 

ʆʪʚʝʪ ʩʠʩʪʝʤʳ: 
 

OK VIRTUAL MCO 

> 

 
ɺʠʜ PNR: 
 

RP/SVX1A0980/SVX1A0980            AB/SU  29JA N09/0913Z   YQ69MY  

  1.BABA/ALI MR  

  2 MCO OK MOW 15JUL/RUB 0/*REFUNDABLE BALANCES 

     1 FA 064 - 9070010117/VTOK/RUB0/29JAN09/SVX1A0980/00320865  

     2 FB 2900000311 TTM OK VIRTUAL MCO  

     3 FM *M*0  

     4 FO 064 - 9070010116SVX29JAN09/00320865/064 - 90700101 163  

     5 FP O/INVOICE  

  3 AP SVX +7(343) 350 75 47 -  AMADEUS RUSSIA SVX (HELPDESK) -  A 

  4 TK OK29JAN/ SVX1A0980  

> 

 
ʅʘ ʧʨʠʥʪʝʨʝ ʨʘʩʧʝʯʘʪʘʶʪʩʷ ʢʫʧʦʥʳ ʠ Passenger Reciept (ʩʤ. ʩʪʨ. 96 ʠ 97), ʚ ʦʪʯʝʪʝ TJQ 
ʧʦʷʚʠʪʩʷ ʩʣʝʜʫʶʱʘʷ ʟʘʧʠʩʴ: 
 
AGY NO -  00320865              QUERY REPORT 29JAN                  CURRENCY RUB 

OFFICE -  SVX1A0980             SELECTION:  

AGENT  -  1978AB                                                     29 JAN 2009  

------------------- ------------------------------------------------------------  

SEQ NO A/L DOC NUMBER TOTAL DOC    TAX    FEE   COMM FP PAX NAME AS RLOC   TRNC  

-------------------------------------------------------------------------------  

000168 064 9070010117         0      0      0      0    BABA/ALI AB YQ69MY MD50  

> 
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ɼʘʣʝʝ ʤʦʞʥʦ ʧʨʦʠʟʚʝʩʪʠ ʚʦʟʚʨʘʪ ʦʬʦʨʤʣʝʥʥʦʛʦ vMCO ʜʣʷ ʚʳʜʘʯʠ ʧʘʩʩʘʞʠʨʫ 
ʥʝʠʩʧʦʣʴʟʦʚʘʥʥʦʡ ʯʘʩʪʠ ʜʝʧʦʟʠʪʘ (ʩʤ. ʩʪʨ. 75). 
 
ʇʨʠʤʝʯʘʥʠʝ: ʧʦʤʥʠʪʝ ʦ ʪʦʤ, ʯʪʦ ʚ ʜʝʥʴ ʦʬʦʨʤʣʝʥʠʷ ʧʨʦʠʟʚʝʩʪʠ ʚʦʟʚʨʘʪ ï ʥʝʚʦʟʤʦʞʥʦ, 

ʥʝʦʙʭʦʜʠʤʦ ʵʪʦ ʩʜʝʣʘʪʴ, ʧʦ ʢʨʘʡʥʝʡ ʤʝʨʝ, ʥʘ ʩʣʝʜʫʶʱʠʡ ʜʝʥʴ ʧʦʩʣʝ 
ʦʬʦʨʤʣʝʥʠʷ. 
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ɺʦʟʚʨʘʪ vMCO 
HE TRF 

 
ɺʘʞʥʦ!!! ʆʙʷʟʘʪʝʣʴʥʦ ʫʪʦʯʥʷʡʪʝ ʫ ʘʚʠʘʢʦʤʧʘʥʠʠ, ʨʘʟʨʝʰʘʝʪ ʣʠ ʦʥʘ ʧʨʦʠʟʚʦʜʠʪʴ 

ʚʦʟʚʨʘʪ vMCO ʚ ʩʠʩʪʝʤʝ. 
 
ɺʦʟʚʨʘʪ vMCO ʚʦʟʤʦʞʝʥ ʥʝ ʨʘʥʝʝ ʩʣʝʜʫʶʱʝʛʦ ʜʥʷ ʧʦʩʣʝ ʦʬʦʨʤʣʝʥʠʷ, ʚ ʧʨʦʪʠʚʥʦʤ 
ʩʣʫʯʘʝ ʥʝʦʙʭʦʜʠʤʦ ʧʦʣʴʟʦʚʘʪʴʩʷ ʤʝʭʘʥʠʟʤʦʤ ʘʥʥʫʣʷʮʠʠ ʧʨʦʜʘʞʠ (ʩʤ. ʩʪʨ. 61). 
 

ʇʨʠʤʝʯʘʥʠʝ: ʠʥʘʯʝ, ʧʨʠ ʧʦʧʳʪʢʝ ʚʦʟʚʨʘʪʘ ʩʠʩʪʝʤʘ ʚʝʨʥʝʪ ʩʦʦʙʱʝʥʠʝ: 
 

REFUND REJECTED -  DOCUMENT NOT CONFIRMED SALE USE TRDC TO CANCEL 

> 

 
ɽʩʣʠ ʥʘ ʤʦʤʝʥʪ ʚʦʟʚʨʘʪʘ vMCO ʚ ʩʠʩʪʝʤʝ ʝʱʝ ʩʫʱʝʩʪʚʫʶʪ ʜʘʥʥʳʝ ʦ ʝʛʦ ʦʬʦʨʤʣʝʥʠʠ 
(ʝʩʣʠ ʟʘʧʠʩʴ ʦ ʧʨʦʜʘʞʝ ʜʦʩʪʫʧʥʘ ʚ ʦʪʯʝʪʝ TJQ), ʩʠʩʪʝʤʘ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʟʘʧʦʣʥʠʪ ʤʘʩʢʫ 
ʦ ʚʦʟʚʨʘʪʝ (ʩʤ. ʥʠʞʝ). ɺ ʧʨʦʪʠʚʥʦʤ ʩʣʫʯʘʝ, ʩʠʩʪʝʤʘ ʧʨʝʜʣʦʞʠʪ ʧʫʩʪʫʶ ʤʘʩʢʫ, ʢʦʪʦʨʫʶ 
ʥʝʦʙʭʦʜʠʤʦ ʙʫʜʝʪ ʟʘʧʦʣʥʠʪʴ ʚʨʫʯʥʫʶ (ʩʤ. ʩʪʨ. 76). 
 

ʇʨʠ ʥʝʦʙʭʦʜʠʤʦʩʪʠ ʤʦʞʥʦ ʤʦʜʠʬʠʮʠʨʦʚʘʪʴ ʜʘʥʥʳʝ ʚ ʤʘʩʢʝ ʩ ʧʦʤʦʱʴʶ ʢʦʤʘʥʜʳ TRFU 
(ʩʤ. ʩʪʨ. 77). 
 

ɼʣʷ ʟʘʚʝʨʰʝʥʠʷ ʧʨʦʮʝʜʫʨʳ ʚʦʟʚʨʘʪʘ ʥʝʦʙʭʦʜʠʤʦ ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʪʴ ʩʫʤʤʳ ʚʦʟʚʨʘʪʘ ʚ 
ʦʪʯʝʪʝ TJQ (ʩʤ. ʩʪʨ. 80). ɿʘʧʠʩʴ ʦ ʚʦʟʚʨʘʪʝ ʚʢʣʶʯʘʝʪʩʷ ʚ ʦʪʯʝʪ, ʠʥʬʦʨʤʘʮʠʷ ʦ ʥʝʤ 
ʧʦʩʪʫʧʘʝʪ ʚ BSP ʚʤʝʩʪʝ ʩ ʦʪʯʝʪʦʤ. 
 

ʂʨʦʤʝ ʪʦʛʦ, ʚ ʥʝʢʦʪʦʨʳʭ ʩʣʫʯʘʷʭ ʩʫʱʝʩʪʚʫʝʪ ʚʦʟʤʦʞʥʦʩʪʴ ʫʩʢʦʨʠʪʴ ʧʨʦʮʝʩʩ ʚʦʟʚʨʘʪʘï 
ʚʩʷ ʧʨʦʮʝʜʫʨʘ ʚʦʟʚʨʘʪʘ ʚʳʧʦʣʥʷʝʪʩʷ ʩ ʧʦʤʦʱʴʶ ʦʜʥʦʡ ʢʦʤʘʥʜʳ (ʩʤ. ʩʪʨ. 81). 
 
ɺʘʞʥʦ!!! ʇʝʨʝʜ ʧʨʦʚʝʜʝʥʠʝʤ ʚʦʟʚʨʘʪʘ ʨʝʢʦʤʝʥʜʫʝʪʩʷ ʫʙʝʜʠʪʴʩʷ (ʩʚʷʟʘʪʴʩʷ ʩ 

ʘʚʠʘʢʦʤʧʘʥʠʝʡ), ʯʪʦ ʚʦʟʚʨʘʱʘʝʤʦʝ vMCO ʥʝ ʙʳʣʦ ʠʩʧʦʣʴʟʦʚʘʥʦ. ɺ ʩʘʤʦʡ 
ʩʠʩʪʝʤʝ ʥʠʢʘʢʠʭ ʜʘʥʥʳʭ ʦ ʪʦʤ, ʙʳʣʦ ʣʠ ʠʩʧʦʣʴʟʦʚʘʥʦ vMCO ʠʣʠ ʥʝʪ, - ʥʝ 
ʩʫʱʝʩʪʚʫʝʪ! 

 
 
 
 
 

 ɺʳʟʦʚ ʤʘʩʢʠ ʚʦʟʚʨʘʪʘ 
 
ɼʣʷ ʪʦʛʦ ʯʪʦʙʳ ʥʘʯʘʪʴ ʧʨʦʮʝʩʩ ʚʦʟʚʨʘʪʘ, ʥʝʦʙʭʦʜʠʤʦ ʚʳʚʝʩʪʠ ʤʘʩʢʫ ʚʦʟʚʨʘʪʘ (refund 
record) ʥʘ ʵʢʨʘʥ ʩ ʧʦʤʦʱʴʶ ʢʦʤʘʥʜʳ TRF: 
 

ʂʆʄɸʅɼɸ ʋʂɸɿʓɺɸɽʊʉʗ 

  TRF220-0000000274 ʇʦ ʥʦʤʝʨʫ ʦʬʦʨʤʣʝʥʥʦʛʦ vMCO (ʙʝʟ PNR) 

  TRF/L5 ʇʦ ʥʦʤʝʨʫ ʵʣʝʤʝʥʪʘ MCO ʚ ʙʨʦʥʠʨʦʚʘʥʠʠ  

  TRF/I-156 ʇʦ ʧʦʨʷʜʢʦʚʦʤʫ ʥʦʤʝʨʫ ʟʘʧʠʩʠ ʚ ʦʪʯʝʪʝ TJQ  

 
ʉʠʩʪʝʤʘ ʥʘʭʦʜʠʪ ʩʦʦʪʚʝʪʩʪʚʫʶʱʫʶ ʟʘʧʠʩʴ ʚ ʦʪʯʝʪʝ TJQ, ʠʟ ʢʦʪʦʨʦʛʦ ʩʦʙʠʨʘʝʪ ʚʩʶ 
ʠʥʬʦʨʤʘʮʠʶ  ʦ ʪʘʨʠʬʝ, ʪʘʢʩʘʭ ʠ ʜʨ. ʠ ʚʳʚʦʜʠʪ ʥʘ ʵʢʨʘʥ ʤʘʩʢʫ ʚʦʟʚʨʘʪʘ, ʢʦʪʦʨʫʶ ʟʘʪʝʤ 
ʥʝʦʙʭʦʜʠʤʦ ʟʘʧʦʣʥʠʪʴ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʤʠ ʜʘʥʥʳʤʠ (ʩʤ. ʢʦʤʘʥʜʫ TRFU ʥʘ ʩʪʨ. 77) 
 

 
ɺʘʞʥʦ!!! ʉʫʤʤʳ ʩʝʨʚʠʩʥʦʛʦ (ʩʤ. ʩʪʨ. 45) ʠ ʧʨʦʯʠʭ (ʩʤ. ʩʪʨ. 43) ʩʙʦʨʦʚ ʩʯʠʪʘʶʪʩʷ ï 

ʥʝʚʦʟʚʨʘʱʘʝʤʳʤʠ, ʧʦʵʪʦʤʫ ʚ ʤʘʩʢʫ ʚʦʟʚʨʘʪʘ ʵʪʠ ʩʫʤʤʳ ʚʢʣʶʯʝʥʳ ʥʝ ʙʫʜʫʪ! 



76 

ʇʨʠʤʝʨ ʟʘʧʦʣʥʝʥʥʦʡ ʤʘʩʢʠ: 
 
 
 
 

REFUND RECORD                    AGT- 92225943  AB/ 21AUG09  L TKT- Y 

NM  NAME        BUTTON/BENJAMIN MR 

I    ISSUED      21AUG09 

D1  DOCUMENT    125 5931111726  5 CPNS 1000  

  

F   FARE PAID              RUB       23525  

U   FARE USED                         9000  

    FARE REFUND                      14525  

CP  CANX FEE                          1453      10.00P  

XT  TAX REFUND                       12615  >TRFT 

    REFUND TOTAL                     25687  

 

FM  COMMISSION                        1017       7.00P  

FP1 CASH                             25687  

FO  EX TKT 1255931111709SVX01JUL0992225943  

 

S   ITINERARY              INTERNATIONAL 

> 

 

 
 
 

ʊ.ʢ. ʦʜʥʦʚʨʝʤʝʥʥʦ ʤʦʞʥʦ ʜʝʨʞʘʪʴ ʦʪʢʨʳʪʦʡ ʪʦʣʴʢʦ ʦʜʥʫ ʤʘʩʢʫ ʚʦʟʚʨʘʪʘ, ʪʦ ʧʨʠ 
ʧʦʧʳʪʢʝ ʩʦʟʜʘʥʠʷ ʚʪʦʨʦʡ ʤʘʩʢʠ, ʩʠʩʪʝʤʘ ʚʳʜʘʩʪ ʩʦʦʙʱʝʥʠʝ ʦ ʥʝʦʙʭʦʜʠʤʦʩʪʠ 
ʟʘʢʦʥʯʠʪʴ ʠʣʠ ʠʛʥʦʨʠʨʦʚʘʪʴ ʨʘʥʝʝ ʦʪʢʨʳʪʫʶ: 
 

>TRF125- 12345567767  

REFUND RECORD PENDING -  ACTION OR IGNORE 

> 
 

ɺ ʵʪʦʤ ʩʣʫʯʘʝ ʩʪʦʠʪ, ʧʨʝʞʜʝ ʚʩʝʛʦ, ʧʨʦʚʝʨʠʪʴ, ʤʘʩʢʘ ʚʦʟʚʨʘʪʘ ʢʘʢʦʛʦ ʙʠʣʝʪʘ - ʫʞʝ 
ʦʪʢʨʳʪʘ (ʢʦʤʘʥʜʦʡ TRF ï ʩʤ. ʩʪʨ. 77), ʧʨʠ ʥʝʦʙʭʦʜʠʤʦʩʪʠ ï ʠʛʥʦʨʠʨʦʚʘʪʴ ʝʝ (ʢʦʤʘʥʜʘ 
TRFIG) ʠ ʥʘʯʘʪʴ ʧʨʦʮʝʩʩ ʚʦʟʚʨʘʪʘ ʟʘʥʦʚʦ. 
 
 
 

 ʈʫʯʥʦʝ ʟʘʧʦʣʥʝʥʠʝ ʤʘʩʢʠ ʚʦʟʚʨʘʪʘ 
 

ɽʩʣʠ ʠʥʬʦʨʤʘʮʠʷ ʦʙ ʦʬʦʨʤʣʝʥʥʦʤ vMCO ʫʞʝ ʥʝ ʜʦʩʪʫʧʥʘ ʚ ʦʪʯʝʪʝ TJQ, ʪʦ ʧʨʠ ʚʚʦʜʝ 
ʢʦʤʘʥʜʳ TRF ʩʠʩʪʝʤʘ ʧʨʝʜʣʦʞʠʪ ʚʘʤ ʧʫʩʪʫʶ ʤʘʩʢʫ ʚʦʟʚʨʘʪʘ, ʢʦʪʦʨʫʶ ʧʨʠʜʝʪʩʷ 
ʟʘʧʦʣʥʠʪʴ ʚʨʫʯʥʫʶ (ʩʤ. ʩʪʨ. 77), ʥʘʧʨʠʤʝʨ: 
 

>TRF125- 1234567890  

REFUND RECORD                    A GT- 00320865 AB/08OCT07 M TKT - Y 

NM  NAME 

D1  DOCUMENT    125 0000000001   CPNS 1234  
 

F   FARE PAID              RUB           0  

U   FARE USED                            0  

    FARE REFUND                          0  

XT  TAX REFUND                           0 >TRFT 

    REFUND TOTAL                         0  
 

 

NO DATA FOUND 

* TRN*  

> 

ʌʘʤʠʣʠʷ ʠ ʠʤʷ ʧʘʩʩʘʞʠʨʘ 

ʅʦʤʝʨ ʚʘʣʠʜʘʪʦʨʘ 

ɼʘʪʘ ʦʬʦʨʤʣʝʥʠʷ 

ʅʦʤʝʨ 
ʚʦʟʚʨʘʱʘʝʤʦʛʦ 

vMCO 

ʂʪʦ ʜʝʣʘʣ ʚʦʟʚʨʘʪ 

ʂʦʛʜʘ ʙʳʣ ʩʜʝʣʘʥ ʚʦʟʚʨʘʪ 

ʆʧʣʘʯʝʥʥʳʡ 
ʪʘʨʠʬ 

ʀʩʧʦʣʴʟʦʚʘʥʥʘʷ 
(ʥʝʚʦʟʨʘʱʘʝʤʘʷ) 
ʯʘʩʪʴ ʪʘʨʠʬʘ 

ʊʘʨʠʬ 

ʢ ʚʦʟʚʨʘʪʫ 

ʐʪʨʘʬ ʟʘ 
ʚʦʟʚʨʘʪ 
(ʚ ʨʫʙʣʷʭ ʠ 
ʧʨʦʮʝʥʪʘʭ) 

ʉʫʤʤʘ 
ʚʦʟʚʨʘʱʘʝʤʳʭ 

ʪʘʢʩ 
ʀʪʦʛʦ ʢ ʚʦʟʚʨʘʪʫ 

ɺʦʟʚʨʘʱʘʝʤʘʷ 
ʢʦʤʠʩʩʠʷ 
(ʚ ʨʫʙʣʷʭ ʠ 
ʧʨʦʮʝʥʪʘʭ) 

ʀʥʬʦʨʤʘʮʠʷ ʦ 
ʧʨʝʜʳʜʫʱʝʤ ʜʦʢʫʤʝʥʪʝ 

(ʦʙʤʝʥʝʥʥʦʤ) 

ʌʦʨʤʳ 
ʚʦʟʚʨʘʪʘ 
ʜʝʥʝʞʥʳʭ 
ʩʨʝʜʩʪʚ ʠ 

ʩʫʤʤʳ 

ʀʥʜʠʢʘʪʦʨ ʤʘʨʰʨʫʪʘ 
(ʤʝʞʜ./ʚʥʫʪʨ.) 

ʅʦʤʝʨ ʢʫʧʦʥʘ 
(ʜ.ʙ. ʪʦʣʴʢʦ ʧʝʨʚʳʡ) 
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ʄʦʜʠʬʠʢʘʮʠʷ ʤʘʩʢʠ ʚʦʟʚʨʘʪʘ 
 

HE TRFU   ;   GP AR2 
 
ʇʦʩʣʝ ʚʳʚʦʜʘ ʤʘʩʢʠ ʚʦʟʚʨʘʪʘ ʥʘ ʵʢʨʘʥ, ʯʘʩʪʦ ʥʝʦʙʭʦʜʠʤʦ ʠʟʤʝʥʠʪʴ ʜʘʥʥʳʝ, 
ʩʦʜʝʨʞʘʱʠʝʩʷ ʚ ʥʝʡ: ʚ ʧʝʨʚʫʶ ʦʯʝʨʝʜʴ ï ʠʥʬʦʨʤʘʮʠʶ ʦʙ ʠʩʧʦʣʴʟʦʚʘʥʥʦʡ ʯʘʩʪʠ 
ʪʘʨʠʬʘ, ʘ ʪʘʢʞʝ ʦʧʨʝʜʝʣʠʪʴ, ʢʘʢʠʝ ʪʘʢʩʳ ʷʚʣʷʶʪʩʷ ʚʦʟʚʨʘʱʘʝʤʳʤʠ, ʘ ʢʘʢʠʝ ï ʥʝʪ. 
ʊʘʢʩʳ, ʥʝ ʧʦʜʣʝʞʘʱʠʝ ʚʦʟʚʨʘʪʫ, ʜʦʣʞʥʳ ʙʳʪʴ ʫʜʘʣʝʥʳ ʠʟ ʟʘʧʠʩʠ. 
 

1. ʇʨʦʩʤʦʪʨ ʤʘʩʢʠ ʚʦʟʚʨʘʪʘ 
 
ɺ ʣʶʙʦʡ ʤʦʤʝʥʪ ʚʳ ʤʦʞʝʪʝ ʚʳʟʚʘʪʴ ʥʘ ʵʢʨʘʥ ʪʝʢʫʱʫʶ ʤʘʩʢʫ ʚʦʟʚʨʘʪʘ ʢʦʤʘʥʜʦʡ: 
 

TRF 
 
ʇʨʠʤʝʯʘʥʠʝ: ʝʩʣʠ ʪʝʢʫʱʝʡ ʤʘʩʢʠ ʚʦʟʚʨʘʪʘ ï ʥʝʪ, ʩʠʩʪʝʤʘ ʚʝʨʥʝʪ ʩʦʦʙʱʝʥʠʝ: 
 

NO REFUND RECORD PRESENT 

> 

 
 
 

2. ʂʦʤʘʥʜʘ TRFU 
 
ɼʣʷ ʠʟʤʝʥʝʥʠʷ ʜʘʥʥʳʭ ʚ ʤʘʩʢʝ ʠʩʧʦʣʴʟʫʝʪʩʷ ʢʦʤʘʥʜʘ: 
 

TRFU 
 
ʂ ʢʦʤʘʥʜʝ ʜʦʙʘʚʣʷʶʪʩʷ ʠʥʜʠʢʘʪʦʨʳ ʧʦʣʝʡ ʠ ʠʭ ʥʦʚʳʝ ʟʥʘʯʝʥʠʷ (ʩʤ. ʩʪʨ. 75). ɺʩʝ 
ʩʫʤʤʳ ʚʥʦʩʷʪʩʷ ʪʦʣʴʢʦ ʚ ʨʫʙʣʝʚʦʤ ʵʢʚʠʚʘʣʝʥʪʝ, ʧʦʵʪʦʤʫ ʢʦʜ ʚʘʣʶʪʳ ï ʥʠʛʜʝ ʥʝ 
ʫʢʘʟʳʚʘʝʪʩʷ. 
 
ɺʘʞʥʦ!!! ʇʨʦʙʝʣʳ ʚ ʢʦʤʘʥʜʘʭ ʫʢʘʟʘʥʳ ʪʦʣʴʢʦ ʜʣʷ ʫʜʦʙʩʪʚʘ ʯʪʝʥʠʷ, ʚʚʦʜʠʪʴ ʠʭ ï ʥʝ 

ʥʫʞʥʦ. 
 

ʇʈʀʄɽʈ ʂʆʄɸʅɼʓ ʆʇʀʉɸʅʀɽ 

  
TRFU /NM IVANOV IVAN MR ʀʤʷ ʧʘʩʩʘʞʠʨʘ (ʤʝʞʜʫ ʬʘʤʠʣʠʝʡ ʠ ʠʤʝʥʝʤ ï ʧʨʦʙʝʣ) 

  
TRFU /I 25JUL08 ɼʘʪʘ ʦʬʦʨʤʣʝʥʠʷ vMCO 

  
TRFU /S D ʊʠʧ ʧʫʪʝʰʝʩʪʚʠʷ (I ï ʟʘʨʫʙʝʞ, D ï ʧʦ ʈʦʩʩʠʠ) 

  

TRFU /DX1 C234 
ʋʩʪʘʥʦʚʠʪʴ ʢʘʢ ʚʦʟʚʨʘʱʘʝʤʳʡ ʪʦʣʴʢʦ ʧʝʨʚʳʡ ʢʫʧʦʥ (ʚ 
vMCO ʤʦʞʝʪ ʙʳʪʴ ʪʦʣʴʢʦ ʦʜʠʥ ʢʫʧʦʥ), ʦʩʪʘʣʴʥʳʝ 
ʢʫʧʦʥʳ ʠʟ ʤʘʩʢʠ - ʫʜʘʣʠʪʴ 

  

TRFU /F 15000 
ʀʟʤʝʥʠʪʴ ʧʦʣʝ FARE PAID (ʩʫʤʤʘ ʪʘʨʠʬʘ ʚ ʨʫʙʣʷʭ 
ʚ ʚʦʟʚʨʘʱʘʝʤʦʤ vMCO) 

  

TRFU /U 5000 
ʀʟʤʝʥʠʪʴ ʧʦʣʝ FARE USED (ʠʩʧʦʣʴʟʦʚʘʥʥʘʷ ʠʣʠ 
ʥʝʚʦʟʚʨʘʱʘʝʤʘʷ ʯʘʩʪʴ ʪʘʨʠʬʘ ʚ ʨʫʙʣʷʭ) 

  

TRFU /CP25 
TRFU /CP50A 

ʀʟʤʝʥʠʪʴ/ʜʦʙʘʚʠʪʴ ʧʦʣʝ CANCELATION FEE (ʰʪʨʘʬ 
ʟʘ ʚʦʟʚʨʘʪ) - ʚʦʟʤʦʞʥʦ ʫʢʘʟʘʥʠʝ ʨʘʟʤʝʨʘ ʚ 
ʧʨʦʮʝʥʪʘʭ ʦʪ ʚʦʟʚʨʘʱʘʝʤʦʡ ʯʘʩʪʠ ʪʘʨʠʬʘ ʠʣʠ ʚ 
ʨʫʙʣʷʭ (ʚ ʢʦʥʮʝ ʜʦʙʘʚʣʷʝʪʩʷ ʙʫʢʚʘ ɸ) 
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ʇʈʀʄɽʈ ʂʆʄɸʅɼʓ ʆʇʀʉɸʅʀɽ 

  

TRFT 
ʇʨʦʩʤʦʪʨʝʪʴ ʩʧʠʩʦʢ ʚʦʟʚʨʘʱʘʝʤʳʭ ʪʘʢʩ (ʚʝʨʥʫʪʴʩʷ ʚ 
ʤʘʩʢʫ ï TRF) 

  

TRFU/TA 37RU 
TRFU/TA 74ZP MIA3 
TRFU/TA 113XF JFK4.5 

ɼʦʙʘʚʠʪʴ ʥʦʚʫʶ ʪʘʢʩʫ ʚ ʩʧʠʩʦʢ ʚʦʟʚʨʘʱʘʝʤʳʭ ʪʘʢʩ 
(ʚʝʨʥʫʪʴʩʷ ʚ ʤʘʩʢʫ ï TRF): 
Á ʪʘʢʩʫ RU ʨʘʟʤʝʨʦʤ 37 ʨʫʙʣʝʡ, 
Á ʪʘʢʩʫ ZP ʨʘʟʤʝʨʦʤ 74 ʨʫʙʣʷ, 
Á ʪʘʢʩʫ XF ʨʘʟʤʝʨʦʤ 113 ʨʫʙʣʝʡ 

 

  

TRFU /TU4-1250 
ʀʟʤʝʥʠʪʴ ʨʘʟʤʝʨ ʚʦʟʚʨʘʱʘʝʤʦʡ ʪʘʢʩʳ ʧʦʜ ʥʦʤʝʨʦʤ 4 
ʥʘ ʥʦʚʦʝ ʟʥʘʯʝʥʠʝ - 1250 ʨʫʙʣʝʡ (ʚʝʨʥʫʪʴʩʷ ʚ ʤʘʩʢʫ ï TRF) 

  

TRFU /TX9 
ʋʜʘʣʠʪʴ ʪʘʢʩʫ ʧʦʜ ʥʦʤʝʨʦʤ 9 ʠʟ ʩʧʠʩʢʘ ʚʦʟʚʨʘʱʘʝʤʳʭ 
(ʚʦʟʚʨʘʪ ʚ ʤʘʩʢʫ ï TRF) 

  

TRFU /FM 5 

TRFU /FM 37A 

ʀʟʤʝʥʠʪʴ/ʜʦʙʘʚʠʪʴ ʧʦʣʝ COMISSION (ʚʦʟʚʨʘʱʘʝʤʘʷ 
ʢʦʤʠʩʩʠʷ) ï ʚʦʟʤʦʞʥʦ ʫʢʘʟʘʥʠʝ ʨʘʟʤʝʨʘ ʚ ʧʨʦʮʝʥʪʘʭ ʦʪ 
ʚʦʟʚʨʘʱʘʝʤʦʡ ʯʘʩʪʠ ʪʘʨʠʬʘ ʠʣʠ ʚ ʨʫʙʣʷʭ (ʚ ʢʦʥʮʝ 
ʜʦʙʘʚʣʷʝʪʩʷ ʙʫʢʚʘ ɸ) 

  

TRFU /FP2 INVOICE 
ʀʟʤʝʥʠʪʴ/ʜʦʙʘʚʠʪʴ ʚʪʦʨʫʶ ʬʦʨʤʫ ʦʧʣʘʪʳ ʚʦʟʚʨʘʱʘʝʤʦʛʦ 
vMCO (ʬʦʨʤʫ ʚʦʟʚʨʘʪʘ ʜʝʥʝʞʥʳʭ ʩʨʝʜʩʪʚ) 

  

TRFU /FPA1 20000 
ʋʩʪʘʥʦʚʠʪʴ/ʠʟʤʝʥʠʪʴ ʨʘʟʤʝʨ ʚʦʟʚʨʘʱʘʝʤʦʡ ʩʫʤʤʳ ʧʦ 
ʧʝʨʚʦʡ ʬʦʨʤʝ ʦʧʣʘʪʳ ʥʘ ʥʦʚʦʝ ʟʥʘʯʝʥʠʝ ï 20000 ʨʫʙʣʝʡ 

  

TRFU /RM free text 
ɼʦʙʘʚʠʪʴ/ʠʟʤʝʥʠʪʴ ʨʝʤʘʨʢʫ ʦ ʚʦʟʚʨʘʪʝ ʚ ʩʚʦʙʦʜʥʦʡ 
ʬʦʨʤʝ 

  
TRFU /TC IT8LH3TOUR1 ɼʦʙʘʚʠʪʴ/ʠʟʤʝʥʠʪʴ ʢʦʜ ʪʫʨʘ 

  

TRFU /FO 1255931111554 
SVX 21OCT08 00320865 

ɼʦʙʘʚʠʪʴ/ʠʟʤʝʥʠʪʴ ʠʥʬʦʨʤʘʮʠʶ ʦ ʧʝʨʚʦʥʘʯʘʣʴʥʦʤ 
vMCO (ʥʦʤʝʨ, ʤʝʩʪʦ ʠ ʜʘʪʘ ʧʨʦʜʘʞʠ, IATA ʢʦʜ ʘʛʝʥʪʩʪʚʘ), 
ʝʩʣʠ ʩʜʘʝʪʩʷ vMCO, ʦʬʦʨʤʣʝʥʥʦʝ ʚ ʦʙʤʝʥ 

 

ʇʨʠʤʝʯʘʥʠʝ: ʜʣʷ ʫʜʘʣʝʥʠʷ ʜʘʥʥʳʭ ʠʟ ʤʘʩʢʠ ï ʚ ʙʦʣʴʰʠʥʩʪʚʝ ʩʣʫʯʘʝʚ ʜʦʩʪʘʪʦʯʥʦ ʚʚʝʩʪʠ 
ʢʦʤʘʥʜʫ ʩ ʥʫʣʝʚʳʤ ʟʥʘʯʝʥʠʝʤ (ʥʘʧʨʠʤʝʨ, TRFU/CP0). 

 
ʇʨʠʤʝʨ ʟʘʧʦʣʥʝʥʥʦʡ ʤʘʩʢʠ ʚʦʟʚʨʘʪʘ: 
 

REFUND RECORD                    AGT - 92225943 AB/23SEP09 F TKT - Y 

NM  NAME        IVANOV/IVAN MR  

I   ISSUED      23SEP09  

D1  DOCUMENT    555 9070010176 0 CPNS 1000  

  

                                                                                 

F   FARE PAID              RUB       15000                                       

U   FARE USED                         5000                                        

    FARE REFUND                      10000                                       

CP  CANX FEE                          2500      25.00P                            

XT  TAX REFUND                         224 >TRFT                                 

    REFUND TOTAL                      7724                                        

                                                                                 

FM  COMMISSION                         500      5.00P                            

FP1 CASH                              7724                                        

                                                                                 

S   ITINERARY              DOMESTIC                                              

> 
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3. ʇʨʦʩʤʦʪʨ ʩʧʠʩʢʘ ʪʘʢʩ 
 
ʇʨʦʩʤʦʪʨʝʪʴ ʠʥʬʦʨʤʘʮʠʶ ʦ ʚʦʟʚʨʘʱʘʝʤʳʭ ʪʘʢʩʘʭ ʤʦʞʥʦ ʩ ʧʦʤʦʱʴʶ ʢʦʤʘʥʜʳ: 
 

TRFT 
 
REFUNDABLE TAXES                                                                 

  IVANOV IVAN MR                                                                 

  125 1234 567890 -  890                                                           

UNUSED TAXES                                                                     

----------------------------------------------------------------                  

   T1        37.00 RU                                                            

   T2           74 ZP MIA 3.00                                                   

   T3          113 XF JFK 4.50                                                   

                                                                                 

REFUNDABLE TAX TOTAL  RUB                   224 XT   
 

(ʙʦʣʝʝ ʧʦʜʨʦʙʥʦ ï ʩʤ. HE TRFT.337) 
 
ʇʨʠʤʝʯʘʥʠʝ: ʥʝʦʙʭʦʜʠʤʦ ʧʨʦʚʝʨʠʪʴ ʵʪʦʪ ʩʧʠʩʦʢ ʠ ʦʙʷʟʘʪʝʣʴʥʦ ʫʜʘʣʠʪʴ ʥʝ ʧʦʜʣʝʞʘʱʠʝ 

ʚʦʟʚʨʘʪʫ/ʠʩʧʦʣʴʟʦʚʘʥʥʳʝ ʪʘʢʩʳ ʠʣʠ ʫʤʝʥʴʰʠʪʴ ʠʭ ʟʥʘʯʝʥʠʝ, ʝʩʣʠ ʦʥʠ ʙʳʣʠ 
ʯʘʩʪʠʯʥʦ ʠʩʧʦʣʴʟʦʚʘʥʳ (ʩʤ. ʢʦʤʘʥʜʫ TRFU). 

 
 
 
 
 
 

 ʇʨʝʨʳʚʘʥʠʝ ʚʦʟʚʨʘʪʘ 
 
ɼʣʷ ʧʨʝʨʳʚʘʥʠʷ ʧʨʦʮʝʩʩʘ ʚʦʟʚʨʘʪʘ ʥʘ ʣʶʙʦʤ ʵʪʘʧʝ, ʜʦ ʚʚʦʜʘ TRFP, (ʥʘʧʨʠʤʝʨ, ʚ 
ʩʣʫʯʘʝ ʦʰʠʙʦʯʥʦʡ ʠʥʠʮʠʘʣʠʟʘʮʠʠ ʚʦʟʚʨʘʪʘ) ʜʦʩʪʘʪʦʯʥʦ ʚʚʝʩʪʠ: 
 

TRFIG 
 
>TRFIG 

AUTOMATED REFUND IGNORED                                                         

> 
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ɿʘʚʝʨʰʝʥʠʝ ʚʦʟʚʨʘʪʘ 
 
 
ʇʦ ʦʢʦʥʯʘʥʠʠ ʨʘʙʦʪʳ ʩ ʤʘʩʢʦʡ ʚʦʟʚʨʘʪʘ ʥʝʦʙʭʦʜʠʤʦ ʧʦʩʣʘʪʴ ʝʝ ʚ ʦʪʯʝʪ TJQ ʜʣʷ 
ʟʘʚʝʨʰʝʥʠʷ ʧʨʦʮʝʩʩʘ ʚʦʟʚʨʘʪʘ. ɼʣʷ ʵʪʦʛʦ ʠʩʧʦʣʴʟʫʝʪʩʷ ʢʦʤʘʥʜʘ: 
 

TRFP 
 
ʆʪʚʝʪ ʩʠʩʪʝʤʳ: 
 
OK -  REFUND PROCESSED 

> 

 
 
ʇʦʩʣʝ ʚʚʦʜʘ TRFP ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʚʳʧʦʣʥʷʶʪʩʷ ʩʣʝʜʫʶʱʠʝ ʜʝʡʩʪʚʠʷ: 
 
Á ʚ ʦʪʯʝʪ ʦ ʧʨʦʜʘʞʝ ʜʦʙʘʚʣʷʝʪʩʷ ʟʘʧʠʩʴ ʦ ʚʦʟʚʨʘʪʝ ʩ ʢʦʜʦʤ RFND (refunded), 
ʢʦʪʦʨʘʷ ʟʘʪʝʤ ʥʘʧʨʘʚʣʷʝʪʩʷ ʚ ʘʚʠʘʢʦʤʧʘʥʠʶ/BSP ʚʤʝʩʪʝ ʩ ʦʪʯʝʪʦʤ, ʥʘʧʨʠʤʝʨ: 

 

AGY NO -  92225943              QUERY REPORT 23SEP                  CURRENCY RUB  

OFFICE -  SVX1A0980             SELECTION:  

AGENT  -  1978AB                                                     23 SEP 2009  

----------------------------------------------------------- --------------------  

SEQ NO A/L DOC NUMBER TOTAL DOC    TAX    FEE   COMM FP PAX NAME AS RLOC   TRNC  

-------------------------------------------------------------------------------  

000374 555 9070010176    - 10000      0      0      0 CA IVANOV/I AB 5C4Y5C RFND 

> 

 
Á ʦʜʥʦʚʨʝʤʝʥʥʦ, ʥʘ ʩʠʩʪʝʤʥʦʤ (DGEN) ʧʨʠʥʪʝʨʝ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʧʝʯʘʪʘʝʪʩʷ 
ʜʦʢʫʤʝʥʪ ʦ ʚʦʟʚʨʘʪʝ ʜʝʥʝʞʥʳʭ ʩʨʝʜʩʪʚ (ʩʤ. ʩʪʨ. 98); 

 
Á ʝʩʣʠ ʙʨʦʥʠʨʦʚʘʥʠʝ ʝʱʝ ʩʫʱʝʩʪʚʫʝʪ, ʩʪʘʪʫʩ ʵʣʝʤʝʥʪʘ FA ʚ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʤ 
ʵʣʝʤʝʥʪʝ MCO ʠʟʤʝʥʠʪʩʷ ʩ VTxx ʥʘ VRxx, ʥʘʧʨʠʤʝʨ: 

 
RP/SVX1A0980/SVX1A0980            AB/SU  23SEP09/1500Z   5C4Y5C  

  1.IVANOV/IVAN MR  

  2 MCO SU MOW 15OCT/RUB 10000/*DEPOSITS DOWN PAYMENT 

     1 FA 555 - 9070010176/ VRSU/RUB10000/23SEP09/SVX1A0980/9222594 3 

     2 FB 2300000582 TTM/RT O K VIRTUAL MCO 

     3 FM *C*0  

     4 FP CASH  

  3 AP SVX +7(343) 350 75 47 -  AMADEUS RUSSIA SVX (HELPDESK) -  A 

  4 TK OK23SEP/ SVX1A0980  

> 

 
ɼʘʣʝʝ ʥʝʦʙʭʦʜʠʤʦ ʫʜʘʣʠʪʴ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʡ ʵʣʝʤʝʥʪ MCO ʠʣʠ ʚʩʝ ʙʨʦʥʠʨʦʚʘʥʠʝ ʠ ʥʝ 
ʟʘʙʳʪʴ ʟʘʢʨʝʧʠʪʴ ʠʟʤʝʥʝʥʠʷ ʢʦʤʘʥʜʦʡ ER (ET). 
 
ʊʝʧʝʨʴ ʚʦʟʚʨʘʪ ʤʦʞʥʦ ʩʯʠʪʘʪʴ ʟʘʚʝʨʰʝʥʥʳʤ. 
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ʋʩʢʦʨʝʥʥʳʡ ʚʦʟʚʨʘʪ vMCO 
 

ɺ ʩʣʝʜʫʶʱʠʭ ʩʣʫʯʘʷʭ ʤʦʞʥʦ ʠʩʧʦʣʴʟʦʚʘʪʴ ʦʧʠʩʘʥʥʳʝ ʥʠʞʝ ʩʧʦʩʦʙʳ ʫʩʢʦʨʝʥʥʦʛʦ 
ʚʦʟʚʨʘʪʘ: 

 ɺʦʟʚʨʘʪ ʙʝʟ ʫʜʝʨʞʘʥʠʡ ï ʝʩʣʠ ʚʦʟʚʨʘʪʫ ʧʦʜʣʝʞʠʪ ʧʦʣʥʘʷ ʩʪʦʠʤʦʩʪʴ vMCO 
(ʢʨʦʤʝ ʩʙʦʨʦʚ ï ʩʤ. ʩʪʨ. 43 ʠ 45). 

 

 ʇʦʣʥʳʡ ʚʦʟʚʨʘʪ ʩʦ ʰʪʨʘʬʦʤ ï ʝʩʣʠ ʧʨʠ ʚʦʟʚʨʘʪʝ ʚʩʝʡ ʩʪʦʠʤʦʩʪʠ vMCO (ʢʨʦʤʝ 
ʩʙʦʨʦʚ ï ʩʤ. ʩʪʨ. 43 ʠ 45) ʫʜʝʨʞʠʚʘʝʪʩʷ ʰʪʨʘʬ ʟʘ ʚʦʟʚʨʘʪ. 

 

 ɺʦʟʚʨʘʪ ʪʦʣʴʢʦ ʪʘʢʩ ï ʝʩʣʠ ʪʘʨʠʬ ʠ ʩʙʦʨʳ ï ʥʝ ʚʦʟʚʨʘʱʘʪʁʩʷ, ʥʦ ʚʦʟʚʨʘʪʫ 
ʧʦʜʣʝʞʘʪ ʚʩʝ ʪʘʢʩʳ (ʚ ʪ.ʯ. ʠ ʪʘʢʩʘ ʟʘ ʦʬʦʨʤʣʝʥʠʝ vMCO ï ʩʤ. ʩʪʨ. 42). 

 

ɺʘʞʥʦ!!! ɹʫʜʴʪʝ ʚʥʠʤʘʪʝʣʴʥʳ ï ʝʩʣʠ ʭʦʪʷ ʙʳ ʦʜʥʘ ʠʟ ʪʘʢʩ ʚ vMCO ʥʝ ʧʦʜʣʝʞʠʪ 
ʚʦʟʚʨʘʪʫ (ʥʘʧʨʠʤʝʨ, ʪʘʢʩʘ ʟʘ ʦʬʦʨʤʣʝʥʠʝ vMCO), ʪʦ ʧʦʣʴʟʦʚʘʪʴʩʷ 
ʦʧʠʩʘʥʥʳʤʠ ʚ ʵʪʦʤ ʨʘʟʜʝʣʝ ʩʧʦʩʦʙʘʤʠ ï ʥʝʣʴʟʷ. ʉʣʝʜʫʝʪ ʚʳʟʚʘʪʴ ʤʘʩʢʫ 
ʚʦʟʚʨʘʪʘ (ʩʤ. ʩʪʨ. 75) ʠ ʠʩʢʣʶʯʠʪʴ ʵʪʠ ʪʘʢʩʳ ʠʟ ʚʦʟʚʨʘʱʘʝʤʦʡ ʩʫʤʤʳ  
(ʩʤ. ʩʪʨ. 77). 

 
 
 

1. ɺʦʟʚʨʘʪ ʙʝʟ ʫʜʝʨʞʘʥʠʡ 
 

ɽʩʣʠ ʥʝʦʙʭʦʜʠʤʦ ʦʬʦʨʤʠʪʴ ʧʦʣʥʳʡ ʚʦʟʚʨʘʪ vMCO ʙʝʟ ʫʜʝʨʞʘʥʠʡ (ʢʨʦʤʝ ʩʙʦʨʦʚ), ʚ 
ʢʦʤʘʥʜʝ TRF ʠʩʧʦʣʴʟʫʝʪʩʷ ʦʧʮʠʷ /FULL. ʇʨʠ ʵʪʦʤ ʤʘʩʢʘ ʚʦʟʚʨʘʪʘ ʥʘ ʵʢʨʘʥʝ ʥʝ 
ʧʦʷʚʣʷʝʪʩʷ. 
 

ʅʘʧʨʠʤʝʨ, ʜʣʷ ʦʬʦʨʤʣʝʥʠʷ ʧʦʣʥʦʛʦ ʚʦʟʚʨʘʪʘ vMCO, ʟʥʘʷ ʝʛʦ ʥʦʤʝʨ, ʥʝʦʙʭʦʜʠʤʦ 
ʥʘʙʨʘʪʴ ʩʣʝʜʫʶʱʫʶ ʢʦʤʘʥʜʫ: 
 

TRF 220-9070010098 /FULL 
 
ʉʠʩʪʝʤʘ ʚʝʨʥʝʪ ʩʦʦʙʱʝʥʠʝ: 

 

OK -  REFUND PROCESSED 

> 
 

ʇʨʠʤʝʯʘʥʠʝ: ʚʤʝʩʪʦ ʥʦʤʝʨʘ vMCO ʤʦʞʥʦ ʪʘʢ ʞʝ ʠʩʧʦʣʴʟʦʚʘʪʴ ʩʩʳʣʢʫ ʥʘ 
ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʡ ʵʣʝʤʝʥʪ MCO ʚ ʙʨʦʥʠʨʦʚʘʥʠʠ (/Lxx) ʠʣʠ ʧʦʨʷʜʢʦʚʳʡ 
ʥʦʤʝʨ ʚ ʦʪʯʝʪʝ TJQ (/I -xx). 

 
ʇʦʩʣʝ ʵʪʦʡ ʢʦʤʘʥʜʳ ʤʘʩʢʘ ʚʦʟʚʨʘʪʘ ʥʝ ʚʳʚʦʜʠʪʩʷ ʥʘ ʵʢʨʘʥ, ʘ ʩʨʘʟʫ ʨʝʛʠʩʪʨʠʨʫʝʪʩʷ ʚ 
ʦʪʯʝʪʝ ʦ ʧʨʦʜʘʞʘʭ TJQ ʩʦ ʩʪʘʪʫʩʦʤ RFND (ʩʤ. ʩʪʨ. 61): 
 

AGY NO -  92225943              QUERY REPORT 23SEP                  CURRENCY RUB 

OFFICE -  SVX1A0980             SELECTION:  

AGENT  -  1978AB                                                     23 SEP 2009  

-------------------------------------------------------------------------------  

SEQ NO A/L DOC NUMBER TOTAL DOC    TAX    FEE   COMM FP PAX NAME AS RLOC   TRNC  

-------------------------------------------------------------------------------

000373 555 9070010176    - 10000      0      0      0 CA IVANOV/I AB 5C4Y5C  RFND 
 

ʇʨʠʤʝʯʘʥʠʝ: ʝʩʣʠ ʙʨʦʥʠʨʦʚʘʥʠʝ ʝʱʝ ʜʦʩʪʫʧʥʦ, ʪʦ ʩʪʘʪʫʩ ʵʣʝʤʝʥʪʘ FA ʚ 
ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʤ ʵʣʝʤʝʥʪʝ MCO ʠʟʤʝʥʠʪʩʷ ʩ VTxx ʥʘ VRxx, ʥʘʧʨʠʤʝʨ: 

 

...  

  2 MCO SU MOW 15OCT/RUB 10000/*DEPOSITS DOWN PAYMENT 

     1 FA 555 - 9070010176/ VRSU/RUB10000/2 0SEP09/SVX1A0980/92225943  

...  

 
ʆʜʥʦʚʨʝʤʝʥʥʦ, ʥʘ ʩʠʩʪʝʤʥʦʤ (DGEN) ʧʨʠʥʪʝʨʝ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʧʝʯʘʪʘʶʪʩʷ ʜʦʢʫʤʝʥʪʳ ʦ 
ʚʦʟʚʨʘʪʝ  ʜʝʥʝʞʥʳʭ ʩʨʝʜʩʪʚ (ʩʤ. ʩʪʨ. 98). 
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2. ʇʦʣʥʳʡ ʚʦʟʚʨʘʪ ʩʦ ʰʪʨʘʬʦʤ 

 
ɽʩʣʠ ʚʦʟʚʨʘʪʫ ʧʦʜʣʝʞʠʪ ʚʩʷ ʩʫʤʤʘ vMCO (ʢʨʦʤʝ ʩʙʦʨʦʚ), ʥʦ ʥʝʦʙʭʦʜʠʤʦ ʫʜʝʨʞʘʪʴ 
ʰʪʨʘʬ, ʪʦ ʪʘʢʦʡ ʚʦʟʚʨʘʪ ʪʘʢʞʝ ʤʦʞʝʪ ʙʳʪʴ ʧʨʦʚʝʜʝʥ ʫʩʢʦʨʝʥʥʦ (ʙʝʟ ʚʳʟʦʚʘ ʤʘʩʢʠ 
ʚʦʟʚʨʘʪʘ ʥʘ ʵʢʨʘʥ). ɼʣʷ ʵʪʦʛʦ ʢ ʢʦʤʘʥʜʝ TRF ʧʦʤʠʤʦ ʦʧʮʠʠ /FULL ʩʣʝʜʫʝʪ ʜʦʙʘʚʠʪʴ 
ʦʧʮʠʶ /CP, ʚ ʢʦʪʦʨʦʡ ʫʢʘʟʳʚʘʝʪʩʷ ʩʫʤʤʘ ʠʣʠ ʧʨʦʮʝʥʪ ʰʪʨʘʬʘ:  
 
 

TRF /L2 / FULL / CP50  
 
 

ʌʈɸɻʄɽʅʊ ʂʆʄɸʅɼʓ ʆʇʀʉɸʅʀɽ 

  TRF ʂʦʜ ʪʨʘʥʟʘʢʮʠʠ 

  FULL ʀʥʜʠʢʘʪʦʨ ʧʦʣʥʦʛʦ ʚʦʟʚʨʘʪʘ 

  

/L2 

ʉʩʳʣʢʘ ʥʘ ʥʦʤʝʨ ʵʣʝʤʝʥʪʘ MCO (ʚʤʝʩʪʦ ʥʝʛʦ 
ʪʘʢ ʞʝ ʤʦʞʝʪ ʙʳʪʴ ʠʩʧʦʣʴʟʦʚʘʥʘ ʩʩʳʣʢʘ 
ʧʦʨʷʜʢʦʚʳʡ ʥʦʤʝʨ ʚ ʦʪʯʝʪʝ TJQ ʠʣʠ ʫʢʘʟʘʥ 
ʥʦʤʝʨ vMCO) 

  CP50 
 
ʉP50A 

ʇʨʦʮʝʥʪ ʦʪ ʪʘʨʠʬʘ ʠʣʠ ʩʫʤʤʘ ʰʪʨʘʬʘ 

 
 
ʇʦ ʫʤʦʣʯʘʥʠʶ, ʟʥʘʯʝʥʠʝ, ʫʢʘʟʘʥʥʦʝ ʚ ʦʧʮʠʠ CP, ʚʦʩʧʨʠʥʠʤʘʝʪʩʷ ʩʠʩʪʝʤʦʡ ʢʘʢ ʧʨʦʮʝʥʪ 
ʦʪ ʪʘʨʠʬʘ. ʇʨʠ ʥʝʦʙʭʦʜʠʤʦʩʪʠ ʤʦʞʥʦ ʫʢʘʟʘʪʴ ʢʦʥʢʨʝʪʥʫʶ ʩʫʤʤʫ, ʜʦʙʘʚʠʚ ʧʦʩʣʝ 
ʟʥʘʯʝʥʠʷ ʙʫʢʚʫ çɸè (amount). ʅʘʧʨʠʤʝʨ: /CP50A.  
 
ɺʘʣʶʪʫ ʫʢʘʟʳʚʘʪʴ ʥʝ ʥʫʞʥʦ, ʪ.ʢ. ʩʠʩʪʝʤʘ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʚʥʦʩʠʪ ʩʫʤʤʫ ʚ ʨʫʙʣʷʭ.  
 
ʇʨʠʤʝʯʘʥʠʝ: ʦʧʮʠʷ /CP ʠʩʧʦʣʴʟʫʝʪʩʷ ʪʦʣʴʢʦ ʚʤʝʩʪʝ ʩ ʦʧʮʠʝʡ /FULL (ʩʤ. ʩʪʨ. 81) ʠ ʥʝ 

ʤʦʞʝʪ ʙʳʪʴ ʠʩʧʦʣʴʟʦʚʘʥʘ ʦʪʜʝʣʴʥʦ. 

 
ɺ ʦʩʪʘʣʴʥʦʤ ʧʨʦʮʝʩʩ ʚʦʟʚʨʘʪʘ ʧʦʣʥʦʩʪʴʶ ʩʭʦʞ ʩ ʨʘʥʝʝ ʦʧʠʩʘʥʥʳʤ ʚʦʟʚʨʘʪʦʤ ʙʝʟ 
ʫʜʝʨʞʘʥʠʡ (ʩʤ. ʩʪʨ. 81) 
 
 

3. ɺʦʟʚʨʘʪ ʪʦʣʴʢʦ ʪʘʢʩ 
 
ɽʩʣʠ ʧʦ ʚʦʟʚʨʘʱʘʝʤʦʤʫ vMCO ʤʦʞʥʦ ʚʝʨʥʫʪʴ ʧʘʩʩʘʞʠʨʫ ʪʦʣʴʢʦ ʩʫʤʤʫ ʪʘʢʩ, ʥʦ ʧʨʠ 
ʵʪʦʤ ʪʘʨʠʬ (ʠ ʩʙʦʨʳ) ʷʚʣʷʁʪʩʷ ʥʝʚʦʟʚʨʘʱʘʝʤʳʤʠ, ʤʦʞʥʦ ʪʘʢʞʝ ʚʦʩʧʦʣʴʟʦʚʘʪʴʩʷ 
ʬʫʥʢʮʠʷʤʠ ʫʩʢʦʨʝʥʥʦʛʦ ʚʦʟʚʨʘʪʘ.  
 

ɺʦʟʚʨʘʪ ʪʘʢʩ ʤʦʞʝʪ ʙʳʪʴ ʦʩʫʱʝʩʪʚʣʝʥ ʪʘʢʞʝ ʪʨʝʤʷ ʩʧʦʩʦʙʘʤʠ (ʩʤ. ʩʪʨ. 75) ʩ ʫʢʘʟʘʥʠʝʤ 
ʦʧʮʠʠ /TAX ʚ ʢʦʤʘʥʜʝ TRF:  

 ʧʦ ʥʦʤʝʨʫ vMCO, 

 ʧʦ ʧʦʨʷʜʢʦʚʦʤʫ ʥʦʤʝʨʫ ʵʣʝʤʝʥʪʘ MCO ʚ ʙʨʦʥʠʨʦʚʘʥʠʠ, 

 ʧʦ ʧʦʨʷʜʢʦʚʦʤʫ ʥʦʤʝʨʫ vMCO ʚ ʦʪʯʝʪʝ TJQ. 
 
ʅʘʧʨʠʤʝʨ, ʜʣʷ ʪʦʛʦ, ʯʪʦʙʳ ʦʩʫʱʝʩʪʚʠʪʴ ʚʦʟʚʨʘʪ ʧʦ ʧʦʨʷʜʢʦʚʦʤʫ ʥʦʤʝʨʫ ʚ ʦʪʯʝʪʝ TJQ, 
ʥʝʦʙʭʦʜʠʤʦ ʥʘʙʨʘʪʴ ʩʣʝʜʫʶʱʫʶ ʢʦʤʘʥʜʫ: 
 

TRF /I-113 / TAX 
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ʆʪʚʝʪʦʤ ʩʠʩʪʝʤʳ ʙʫʜʝʪ ʷʚʣʷʪʴʩʷ ʤʘʩʢʘ ʚʦʟʚʨʘʪʘ (ʧʦʜʨʦʙʥʝʝ ʩʤ. ʩʪʨ. 98): 
 
REFUND RECORD                    AGT - 92225943 AB/23SEP09 F TKT - Y 

NM  NAME        IVANOV/IVAN MR  

I   ISSUED      23SEP09  

D1  DOCUMENT    555 9070010177 0 CPNS 1000  

                                                                                 

F   FARE PAID              RUB       17500                                       

U   FARE USED                        17500                                       

    FARE REFUND                          0                                       

XT  TAX REFUND                        8510 >TRFT                                 

    REFUND TOTAL                      8510                                       

                                                                                 

FM  COMMISSION                                  0.00P                            

FP1 CASH                              8510                                       

                                                                                 

S   ITINERARY              INTERNATIONAL     

>    

 
ʆʧʮʠʷ ʚʦʟʚʨʘʪʘ ʪʘʢʩ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʫʩʪʘʥʘʚʣʠʚʘʝʪ ʚ ʧʦʣʝ FARE USED ʩʫʤʤʫ, 
ʵʢʚʠʚʘʣʝʥʪʥʫʶ ʩʫʤʤʝ ʚ ʧʦʣʝ FARE PAID ʚ ʤʘʩʢʝ ʚʦʟʚʨʘʪʘ, ʘ ʚ ʧʦʣʝ FARE REFUND 
ʩʦʦʪʚʝʪʩʪʚʝʥʥʦ ʧʦʷʚʣʷʝʪʩʷ ʥʦʣʴ. ʕʪʦ ʟʥʘʯʠʪ, ʯʪʦ ʧʦ ʜʘʥʥʦʡ ʤʘʩʢʝ ʙʫʜʫʪ ʚʦʟʚʨʘʱʝʥʳ 
ʪʦʣʴʢʦ ʪʘʢʩʳ. ʊʘʢʩʳ ʤʦʞʥʦ ʠʟʤʝʥʠʪʴ, ʣʠʙʦ ʫʜʘʣʠʪʴ, ʧʨʝʞʜʝ ʯʝʤ ʟʘʚʝʨʰʠʪʴ ʧʨʦʮʝʩʩ 
ʚʦʟʚʨʘʪʘ. 
 
ɼʣʷ ʟʘʚʝʨʰʝʥʠʷ ʧʨʦʮʝʩʩʘ ʚʦʟʚʨʘʪʘ ʥʘʙʝʨʠʪʝ ʢʦʤʘʥʜʫ TRFP (ʧʦʜʨʦʙʥʝʝ ʩʤ. ʩʪʨ. 80). 
 
 
ɽʩʣʠ ʧʦʤʠʤʦ ʦʧʮʠʠ /TAX ʚ ʢʦʤʘʥʜʝ TRF ʫʢʘʟʘʪʴ ʦʧʮʠʶ /FULL, ʪʦ ʩʠʩʪʝʤʘ ʥʝ ʙʫʜʝʪ 
ʧʨʝʜʣʘʛʘʪʴ ʤʘʩʢʫ ʚʦʟʚʨʘʪʘ ʜʣʷ ʤʦʜʠʬʠʢʘʮʠʠ, ʘ ʩʨʘʟʫ ʧʨʦʠʟʚʝʜʝʪ ʨʝʛʠʩʪʨʘʮʠʶ 
ʚʦʟʚʨʘʪʘ ʚ ʩʠʩʪʝʤʝ, ʥʘʧʨʠʤʝʨ: 
 

TRF 220-9070010098 / TAX /FULL 

 
ɺ ʨʝʟʫʣʴʪʘʪʝ ʚʳʧʦʣʥʝʥʠʷ ʵʪʠʭ ʜʝʡʩʪʚʠʡ ʚ ʦʪʯʝʪʝ ʨʝʛʠʩʪʨʠʨʫʝʪʩʷ ʚʦʟʚʨʘʪ ʪʦʣʴʢʦ ʥʘ 
ʩʫʤʤʫ ʪʘʢʩ ʧʦ vMCO (ʚ ʪ.ʯ. ʠ ʪʘʢʩʳ ʟʘ ʦʬʦʨʤʣʝʥʠʝ vMCO), ʪʘʨʠʬ ʠ ʩʙʦʨʳ ʚ ʵʪʦʤ 
ʩʣʫʯʘʝ ʙʫʜʝʪ ʩʯʠʪʘʪʴʩʷ ʧʦʣʥʦʩʪʴʶ ʠʩʧʦʣʴʟʦʚʘʥʥʳʤ (ʚ ʦʩʪʘʣʴʥʦʤ ʧʨʦʮʝʩʩ ʚʦʟʚʨʘʪʘ 
ʧʦʣʥʦʩʪʴʶ ʩʭʦʞ ʩ ʨʘʥʝʝ ʦʧʠʩʘʥʥʳʤ ʚʦʟʚʨʘʪʦʤ ʙʝʟ ʫʜʝʨʞʘʥʠʡ - ʩʤ. ʩʪʨ. 81). 
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ʆʪʤʝʥʘ ʚʦʟʚʨʘʪʘ 
 
ʇʨʠ ʥʝʦʙʭʦʜʠʤʦʩʪʠ, ʚʦʟʚʨʘʪ vMCO ʤʦʞʥʦ ʦʪʤʝʥʠʪʴ ʚ ʪʝʯʝʥʠʝ ʪʦʛʦ ʞʝ ʜʥʷ (ʜʥʷ 
ʧʨʦʚʝʜʝʥʠʷ ʚʦʟʚʨʘʪʘ). 
 
ɼʣʷ ʘʥʥʫʣʷʮʠʠ ʚʦʟʚʨʘʪʘ ʠʩʧʦʣʴʟʫʝʪʩʷ ʪʘ ʞʝ ʢʦʤʘʥʜʘ TRDC, ʯʪʦ ʠ ʜʣʷ ʘʥʥʫʣʷʮʠʠ 
ʧʨʦʜʘʞʠ: 
 

ʌʆʈʄɸʊ ʆʇʀʉɸʅʀɽ 

  
TRDC /L2 ʆʪʤʝʥʘ ʚʦʟʚʨʘʪʘ vMCO ʠʟ PNR - ʥʝʦʙʭʦʜʠʤʦ ʦʙʷʟʘʪʝʣʴʥʦ ʫʢʘʟʘʪʴ 

ʥʦʤʝʨ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʛʦ ʵʣʝʤʝʥʪʘ MCO (ʜʘʞʝ ʝʩʣʠ ʦʥ ï 
ʝʜʠʥʩʪʚʝʥʥʳʡ ʚ ʙʨʦʥʠʨʦʚʘʥʠʠ) 

  
TRDC /113 ʆʪʤʝʥʘ ʚʦʟʚʨʘʪʘ vMCO ʠʟ ʦʪʯʝʪʘ TJQ - ʥʝʦʙʭʦʜʠʤʦ ʫʢʘʟʘʪʴ 

ʧʦʨʷʜʢʦʚʳʡ ʥʦʤʝʨ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʡ ʟʘʧʠʩʠ ʚ ʦʪʯʝʪʝ 

  
TRDC /TK-9070010094 ʆʪʤʝʥʘ ʚʦʟʚʨʘʪʘ vMCO ʧʦ ʥʦʤʝʨʫ ʦʬʦʨʤʣʝʥʥʦʛʦ vMCO - 

ʥʝʦʙʭʦʜʠʤʦ ʫʢʘʟʘʪʴ ʥʦʤʝʨ vMCO (10 ʮʠʬʨ ʙʝʟ ʨʘʩʯʝʪʥʦʛʦ ʢʦʜʘ 
ʚʘʣʠʜʠʨʫʶʱʝʛʦ ʧʝʨʝʚʦʟʯʠʢʘ) 

 
ʇʨʠʤʝʨ ʦʪʚʝʪʘ ʩʠʩʪʝʤʳ ʚ ʩʣʫʯʘʝ ʫʩʧʝʰʥʦʡ ʦʪʤʝʥʳ ʚʦʟʚʨʘʪʘ: 
 
OK -  DOCUMENT( S) CANCELLED 

> 

 
ʇʨʠʤʝʯʘʥʠʝ: ʝʩʣʠ ʧʨʠ ʵʪʦʤ ʙʳʣʦ ʦʪʢʨʳʪʦ PNR, ʪʦ ʦʥʦ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʟʘʢʨʦʝʪʩʷ. 

 
 
ʇʨʠ ʵʪʦʤ ʧʨʦʠʟʦʡʜʫʪ ʩʣʝʜʫʶʱʠʝ ʠʟʤʝʥʝʥʠʷ: 
 
Á ʚ ʙʨʦʥʠʨʦʚʘʥʠʠ ï ʵʣʝʤʝʥʪ FA ʚ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʤ ʵʣʝʤʝʥʪʝ MCO ʩʤʝʥʠʪ ʩʪʘʪʫʩ 
ʩ VRxx ʥʘ VTxx (xx ï ʢʦʜ ʚʘʣʠʜʠʨʫʶʱʝʛʦ ʧʝʨʝʚʦʟʯʠʢʘ), ʥʘʧʨʠʤʝʨ: 

 
é 

  2 MCO BA LON 15DEC/RUB 45650/*AIR TRANSPORTATION  

     1 FA 125 - 9070010094/ VTBA/RUB45650/15JAN09/SV X1A0980/0032086 5 

é 

 
Á ʚ ʦʪʯʝʪʝ TJQ ï ʩʦʦʪʚʝʪʩʪʚʫʶʱʘʷ ʟʘʧʠʩʴ ʦ ʚʦʟʚʨʘʪʝ vMCO ʩʤʝʥʠʪ ʢʦʜ ʩ RFND ʥʘ 

RFNX, ʥʘʧʨʠʤʝʨ: 
 

OFFICE -  SVX1A0980             SELECTION:  

AGENT  -  1978AB                                                     23 SEP 2009  

---------------------- ---------------------------------------------------------  

SEQ NO A/L DOC NUMBER TOTAL DOC    TAX    FEE   COMM FP PAX NAME AS RLOC   TRNC  

-------------------------------------------------------------------------------  

000373 555 9070010176    - 10000      0       0      0 CA IVANOV/I AB 5C4Y5C RFNX 

> 

 
ʇʨʠʤʝʯʘʥʠʝ: ʵʪʦʪ ʩʪʘʪʫʩ ʦʟʥʘʯʘʝʪ, ʯʪʦ ʜʘʥʥʘʷ ʟʘʧʠʩʴ ʦ ʚʦʟʚʨʘʪʝ ʥʝ ʙʫʜʝʪ 

ʚʢʣʶʯʝʥʘ ʚ ʦʪʯʝʪ BSP. 
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ɽʩʣʠ ʦʪʤʝʥʘ ʧʨʦʠʩʭʦʜʠʪ ʥʝ ʚ ʜʝʥʴ ʚʦʟʚʨʘʪʘ vMCO, ʩʠʩʪʝʤʘ ʚʝʨʥʝʪ ʩʦʦʙʱʝʥʠʝ: 
 
DOCUMENT NOT AVAILABLE FOR CANCELLATION REQUEST 

> 

 
ʇʨʠʤʝʯʘʥʠʝ: ʦʙʨʘʪʠʪʝ ʚʥʠʤʘʥʠʝ, ʝʩʣʠ ʦʪʤʝʥʘ ʚʦʟʚʨʘʪʘ ʧʨʦʠʟʚʦʜʠʪʩʷ ʧʦʩʣʝ ʫʜʘʣʝʥʠʷ 

ʵʣʝʤʝʥʪʘ MCO ʚ PNR, ʚʳ ʤʦʞʝʪʝ ʚʦʩʩʪʘʥʦʚʠʪʴ ʝʛʦ, ʪʦʣʴʢʦ ʩʦʟʜʘʚ ʥʦʚʳʡ 
ʵʣʝʤʝʥʪ MCO. ɺʚʝʩʪʠ ʥʦʤʝʨ ʩʘʤʦʛʦ vMCO (ʵʣʝʤʝʥʪ FA) ʚʨʫʯʥʫʶ ï ʤʦʞʥʦ ʩ 
ʧʦʤʦʱʴʶ ʵʣʝʤʝʥʪʘ FH (ʩʤ. ʩʪʨ. 22)). ʊ.ʢ. ʵʣʝʤʝʥʪ FA (ʧʨʠ ʨʘʙʦʪʝ ʩ vMCO) 
ʚʳʧʦʣʥʷʝʪ ʪʦʣʴʢʦ ʠʥʬʦʨʤʘʪʠʚʥʫʶ ʬʫʥʢʮʠʶ ʜʣʷ ʩʘʤʦʛʦ ʘʛʝʥʪʘ (ʚ 
ʘʚʠʘʢʦʤʧʘʥʠʶ ʥʦʤʝʨ vMCO ʧʝʨʝʜʘʝʪʩʷ ʩ ʧʦʤʦʱʴʶ ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ ʢʦʤʘʥʜ ï 
ʩʤ. ʩʪʨ. 8), ʪʦ ʦʪʩʫʪʩʪʚʠʝ ʵʣʝʤʝʥʪʘ FA ʚ ʵʣʝʤʝʥʪʝ MCO ï ʥʝ ʷʚʣʷʝʪʩʷ 
ʢʨʠʪʠʯʥʳʤ, ʥʦ ʤʦʞʝʪ ʩʪʘʪʴ ʧʨʠʯʠʥʦʡ ʦʰʠʙʦʯʥʳʭ ʜʝʡʩʪʚʠʡ ʘʛʝʥʪʘ ʚ 
ʜʘʣʴʥʝʡʰʝʤ. 
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ʇʦʚʪʦʨʥʘʷ ʧʝʯʘʪʴ ʜʦʢʫʤʝʥʪʦʚ 
 

ʇʦʚʪʦʨʥʘʷ ʧʝʯʘʪʴ ʢʫʧʦʥʦʚ/Passenger Receipt/CCCF 

HE TTR 
 
ʇʨʠ ʦʬʦʨʤʣʝʥʠʠ vMCO, ʥʘ ʧʨʠʥʪʝʨʝ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʨʘʩʧʝʯʘʪʳʚʘʶʪʩʷ ʥʘ ʧʨʦʩʪʦʤ 
ʣʠʩʪʝ ʙʫʤʘʛʠ: ʘʛʝʥʪʩʢʠʡ ʢʫʧʦʥ ʜʣʷ ʚʥʫʪʨʝʥʥʝʛʦ ʫʯʝʪʘ, Passenger Receipt ʜʣʷ ʧʘʩʩʘʞʠʨʘ, 
ʜʦʧʦʣʥʠʪʝʣʴʥʦ ʧʝʯʘʪʘʝʪʩʷ ʩʣʠʧ ʧʦ ʢʨʝʜʠʪʥʦʡ ʢʘʨʪʝ ï CCCF (ʩʤ. ʩʪʨ. 59), ʝʩʣʠ ʚ 
ʵʣʝʤʝʥʪʝ FP ʚ ʢʘʯʝʩʪʚʝ ʬʦʨʤʳ ʦʧʣʘʪʳ ʙʳʣ ʫʢʘʟʘʥ ʥʦʤʝʨ ʢʨʝʜʠʪʥʦʡ ʢʘʨʪʳ. ʇʨʠ 
ʥʝʦʙʭʦʜʠʤʦʩʪʠ (ʥʘʧʨʠʤʝʨ, ʚ ʩʣʫʯʘʝ ʥʝʠʩʧʨʘʚʥʦʩʪʠ ʧʨʠʥʪʝʨʘ) ʵʪʠ ʜʦʢʫʤʝʥʪʳ ʤʦʛʫʪ 
ʙʳʪʴ ʨʘʩʧʝʯʘʪʘʥʳ ʧʦʚʪʦʨʥʦ - ʪʘʢʘʷ ʚʦʟʤʦʞʥʦʩʪʴ ʩʫʱʝʩʪʚʫʝʪ ʚ ʪʝʯʝʥʠʠ 7 ʜʥʝʡ ʩ 
ʤʦʤʝʥʪʘ ʦʬʦʨʤʣʝʥʠʷ ʵʣʝʢʪʨʦʥʥʦʛʦ ʙʠʣʝʪʘ (ʚʢʣʶʯʘʷ ʜʝʥʴ ʦʬʦʨʤʣʝʥʠʷ). 
ʇʦ ʫʤʦʣʯʘʥʠʶ, ʧʦʚʪʦʨʥʦ ʧʝʯʘʪʘʶʪʩʷ ʘʛʝʥʪʩʢʠʡ ʢʫʧʦʥ, Passenger Receipt ʠ ʩʣʠʧ. ʇʨʠ 
ʞʝʣʘʥʠʠ ʚʳ ʤʦʞʝʪʝ ʧʨʦʠʟʚʝʩʪʠ ʧʦʚʪʦʨʥʫʶ ʧʝʯʘʪʴ ʪʦʣʴʢʦ ʦʪʜʝʣʴʥʳʭ ʢʫʧʦʥʦʚ ʠʣʠ 
ʪʦʣʴʢʦ CCCF, ʪʘʢʞʝ ʤʦʞʥʦ ʫʢʘʟʘʪʴ ʥʦʤʝʨ ʧʨʠʥʪʝʨʘ, ʥʘ ʢʦʪʦʨʦʤ ʵʪʠ ʜʦʢʫʤʝʥʪʳ ʙʫʜʫʪ 
ʨʘʩʧʝʯʘʪʘʥʳ. 
 
ɺʘʨʠʘʥʪʳ ʢʦʤʘʥʜ: 
 

ȨȨȴȪ ȴȵȶȫȪȫȱȫȳȮȫ 

  

TTR /M* /L 8 
ʇʦʚʪʦʨʥʘʷ ʧʝʯʘʪʴ ʚʩʝʭ ʜʦʢʫʤʝʥʪʦʚ vMCO ʧʦ ʫʤʦʣʯʘʥʠʶ ʧʦ ʥʦʤʝʨʫ 
ʵʣʝʤʝʥʪʘ MCO ʠʟ PNR 

  

TTR /SN 0000015698 

ʇʦʚʪʦʨʥʘʷ ʧʝʯʘʪʴ ʚʩʝʭ ʜʦʢʫʤʝʥʪʦʚ vMCO ʧʦ ʫʤʦʣʯʘʥʠʶ ʧʦ ʥʦʤʝʨʫ 
AIR-ʬʘʡʣʘ (10-ʟʥʘʯʥʳʡ ʥʦʤʝʨ ʙʝʨʝʪʩʷ ʠʟ ʵʣʝʤʝʥʪʘ FB ʠʣʠ ʠʟ ʦʪʚʝʪʘ 
ʢʦʤʘʥʜʳ TTZM ï ʥʦʤʝʨ AIR-ʬʘʡʣʘ ʧʦʩʣʝʜʥʝʛʦ ʚʳʧʫʱʝʥʥʦʛʦ 
ʜʦʢʫʤʝʥʪʘ) 

  

TTR RB1234 /L8 

ʇʦʚʪʦʨʥʘʷ ʧʝʯʘʪʴ ʚʩʝʭ ʜʦʢʫʤʝʥʪʦʚ vMCO ʧʦ ʫʤʦʣʯʘʥʠʶ ʧʦ ʥʦʤʝʨʫ 
ʵʣʝʤʝʥʪʘ MCO ʥʘ ʟʘʜʘʥʥʳʡ ʧʨʠʥʪʝʨ (ʥʦʤʝʨ ʧʨʠʥʪʝʨʘ ʚʳʙʠʨʘʝʪʩʷ ʠʟ 
ʦʪʚʝʪʘ ʢʦʤʘʥʜʳ TTQLIST ï ʪʠʧ ʧʨʠʥʪʝʨʘ ʜʦʣʞʝʥ ʙʳʪʴ 
DGEN/GENERAL) 

  

TTR /L8 /ʉ-I 
ʇʦʚʪʦʨʥʘʷ ʧʝʯʘʪʴ ʦʪʜʝʣʴʥʳʭ ʜʦʢʫʤʝʥʪʦʚ vMCO ʧʦ ʥʦʤʝʨʫ ʵʣʝʤʝʥʪʘ 
MCO (I ï ʘʛʝʥʪʩʢʠʡ, U ï ʢʦʥʪʨʦʣʴʥʳʡ, F ð ʩʣʠʧ ʧʦ ʢʨʝʜʠʪʥʦʡ ʢʘʨʪʝ 
CCCF ï ʩʤ. ʩʪʨ. 58) 

 
ʆʧʠʩʘʥʥʳʝ ʚʳʰʝ ʧʘʨʘʤʝʪʨʳ ʢ ʢʦʤʘʥʜʝ TTR ʤʦʞʥʦ ʢʦʤʙʠʥʠʨʦʚʘʪʴ, ʥʘʧʨʠʤʝʨ: 
 

TTR RB1234 /L8 /C-IF  
 

  
 
 
 
 
 
 
 
                                                 
*
 ʆʧʮʠʷ /M ʥʝʦʙʭʦʜʠʤʘ ʚ ʪʦʤ ʩʣʫʯʘʝ, ʢʦʛʜʘ Amadeus Virtual MCO ʦʬʦʨʤʣʷʣʦʩɹ ʦʜʥʦʚʨʝʤʝʥʥʦ ʩ 
ʵʣʝʢʪʨʦʥʥʳʤ ʙʠʣʝʪʦʤ (ʩʤ. ʩʪʨ. 61), ʚ ʧʨʦʪʠʚʥʦʤ ʩʣʫʯʘʝ ʵʪʘ ʦʧʮʠʷ ï ʥʝ ʥʫʞʥʘ. 
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ʇʦʚʪʦʨʥʘʷ ʧʝʯʘʪʴ ʜʦʢʫʤʝʥʪʘ ʦ ʚʦʟʚʨʘʪʝ ʜʝʥʝʞʥʳʭ ʩʨʝʜʩʪʚ 
 
 
 
ʇʨʠʤʝʯʘʥʠʝ: ʧʦʚʪʦʨʥʦ ʨʘʩʧʝʯʘʪʘʪʴ ʜʦʢʫʤʝʥʪ ʦ ʚʦʟʚʨʘʪʝ ʜʝʥʝʞʥʳʭ ʩʨʝʜʩʪʚ ʤʦʞʥʦ ʚ 

ʪʝʯʝʥʠʝ 45 ʜʥʝʡ ʩ ʤʦʤʝʥʪʘ ʦʬʦʨʤʣʝʥʠʷ ʚʦʟʚʨʘʪʘ ʚ ʩʠʩʪʝʤʝ. 

 
ɺ ʧʝʨʚʫʶ ʦʯʝʨʝʜʴ ʥʝʦʙʭʦʜʠʤʦ ʚʳʟʚʘʪʴ ʩʦʟʜʘʥʥʫʶ ʨʘʥʝʝ ʤʘʩʢʫ ʚʦʟʚʨʘʪʘ. ʕʪʦ ʤʦʞʥʦ 
ʩʜʝʣʘʪʴ ʜʚʫʤʷ ʩʧʦʩʦʙʘʤʠ: 
 
 

1. ɺʳʟʦʚ ʤʘʩʢʠ ʚʦʟʚʨʘʪʘ ʠʟ ʦʪʯʝʪʘ 
 
 

ʆʪʢʨʦʡʪʝ ʦʪʯʝʪ ʚ ʩʠʩʪʝʤʝ ʩ ʧʦʤʦʱʴʶ ʢʦʤʘʥʜʳ TJQ, ʥʘʧʨʠʤʝʨ: 
 

TJQ/SOF/QTX-REFD/D-01OCT13OCT/F-5931111545 
 

ʌʈɸɻʄɽʅʊ ʂʆʄɸʅɼʓ ʆʇʀʉɸʅʀɽ 

   
TJQ ʂʦʜ ʢʦʤʘʥʜʳ 

  SOF ʆʪʯʝʪ ʧʦ ʚʩʝʤʫ ʦʬʠʩʫ (ʧʦ ʚʩʝʤ ʩʘʡʥʘʤ) 

   QTX-REFD ʇʦʢʘʟʘʪʴ ʟʘʧʠʩʠ ʪʦʣʴʢʦ ʦ ʚʦʟʚʨʘʪʝ 

   
D-01OCT13OCT 

ʆʪʯʝʪ ʟʘ ʦʧʨʝʜʝʣʝʥʥʳʡ ʧʝʨʠʦʜ (ʜʦ 12 ʤʝʩʷʮʝʚ 
ʥʘʟʘʜ) 

   
F-5931111545 

ʀɦ ʝʤ ʧʝʨʚʫʶ ʟʘʧʠʩʴ ʦ vMCO ʩ ʟʘʜʘʥʥʳʤ ʥʦʤʝʨʦʤ 
(10 ʟʥʘʢʦʚ ʥʦʤʝʨʘ ʜʦʢʫʤʝʥʪʘ) 

 
ʆʪʚʝʪ ʩʠʩʪʝʤʳ:  
 
AGY NO -  00320865              QUERY REPORT 01OCT - 13OCT            CURRENCY RUB  

OFFICE -  SVX1A0980             SELECTION:                                        

AGENT  -  ALL                   TX - REFD                              15 OCT 2008  

-------------------------------------------------------------------------------   

SEQ NO A/L DOC NUMBER  TOTAL DOC      TAX     COMM FP PAX NAME   AS RLOC   TRNC  

-------------------------------------------------------------------------------   

000056 125 5931111545     - 51924    - 2414        0 CA ANDERSON/H AB 5WNMFP RFND   

 
 
ʆʪʢʨʦʡʪʝ ʤʘʩʢʫ ʚʦʟʚʨʘʪʘ ʢʦʤʘʥʜʦʡ: 
 

TRF/I-56  
 

TRF - ʢʦʜ ʢʦʤʘʥʜʳ 
  
I-56 - ʠʥʜʠʢʘʪʦʨ ʠ ʧʦʨʷʜʢʦʚʳʡ ʥʦʤʝʨ, ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʡ ʚʦʟʚʨʘʱʝʥʥʦʤʫ 

vMCO (ʧʦʨʷʜʢʦʚʳʡ ʥʦʤʝʨ ʫʢʘʟʘʥ ʚ ʢʦʣʦʥʢʝ SEQ NO) 
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2. ɺʳʟʦʚ ʤʘʩʢʠ ʚʦʟʚʨʘʪʘ ʧʦ ʥʦʤʝʨʫ vMCO 

 
ɼʨʫʛʦʡ ʚʘʨʠʘʥʪ ʚʳʟʦʚʘ ʟʘʧʠʩʠ ʚʦʟʚʨʘʪʘ ï ʧʦ ʥʦʤʝʨʫ vMCO (ʩʤ. ʩʪʨ. 75), ʥʘʧʨʠʤʝʨ: 
 

TRF125-5931111545 
 
ɺ ʦʪʚʝʪ ʩʠʩʪʝʤʘ ʤʦʞʝʪ ʧʨʝʜʣʦʞʠʪʴ ʚʳʙʨʘʪʴ ʥʫʞʥʫʶ ʟʘʧʠʩʴ ʠʟ ʩʧʠʩʢʘ ʦʧʝʨʘʮʠʡ ʩ ʵʪʠʤ 
vMCO, ʥʘʧʨʠʤʝʨ: 
 
MATCHING DOCUMENT NUMBERS LIST                                                   

                                                                                 

  NUMBER -  125 -  5931111545                                                      

                                                                                 

  ------------------------------------------------------------                    

  SEQ TYPE STATUS     PASSENGER NAME  OFFICE    REFUND NUMBER                    

  ------------------------------------------------------------                    

  01  SALE CS         ANDERSON/HANS M SVX1A0980                                  

  02  REFD RD         ANDERSON/ HANS M                                            

 
ʅʝʦʙʭʦʜʠʤʦ ʦʪʢʨʳʪʴ ʤʘʩʢʫ ʚʦʟʚʨʘʪʘ (ʥʝ ʧʨʦʜʘʞʠ!) ʩʦ ʩʪʘʪʫʩʦʤ REFD ï ʩʣʝʜʫʶʱʝʡ 
ʢʦʤʘʥʜʦʡ: 

TRF/I-2 
 

2  ï  ʧʦʨʷʜʢʦʚʳʡ ʥʦʤʝʨ ʟʘʧʠʩʠ ʩʦ ʩʪʘʪʫʩʦʤ REFD ʠʟ ʧʨʝʜʣʦʞʝʥʥʦʛʦ ʩʧʠʩʢʘ 
 
 
ɺ ʨʝʟʫʣʴʪʘʪʝ ʥʘ ʵʢʨʘʥʝ ʧʦʷʚʠʪʩʷ ʤʘʩʢʘ ʨʘʥʝʝ ʧʨʦʠʟʚʝʜʝʥʥʦʛʦ ʚʦʟʚʨʘʪʘ, ʥʘʧʨʠʤʝʨ: 
 
REFUND RECORD   125 5931111545 2 AGT - 00320865 AB/13OCT08 M TKT - N                 

NM  NAME        ANDERSON/HANS MR                                                 

I   ISSUED      13OCT08                                                          

D1  DOCUMENT    125 5931111545 6 CPNS 1 000                                       

                                                                                 

F   FARE PAID              RUB       53210                                       

U   FARE USED                            0                                       

    FARE REFUND                      53210                                       

CP  CANX FEE                          3700      6.95P                            

XT  TAX REFUND                        2414 >TRFT                                 

    REFUND TOTAL                     51924                                       

                                                                                 

FM  COMMISSION                           0      0.00P                            

FP1 CASH                             51924                                       

                                                                                 

S   ITINERARY              INTERNATIONAL                                         

AA  AIRLINE AUTHORITY       125Z6IW9J3REH                                        

 
ʆʪʧʨʘʚʴʪʝ ʧʦʚʪʦʨʥʦ ʜʦʢʫʤʝʥʪ ʥʘ ʧʝʯʘʪʴ: 
 
Á ʧʦʚʪʦʨʥʘʷ ʧʝʯʘʪʴ ʜʦʢʫʤʝʥʪʘ ʥʘ ʧʨʠʥʪʝʨ ʧʦ ʫʤʦʣʯʘʥʠʶ 

 

TRFP 
 
Á ʧʦʚʪʦʨʥʘʷ ʧʝʯʘʪʴ ʜʦʢʫʤʝʥʪʘ ʥʘ ʦʧʨʝʜʝʣʝʥʥʳʡ ʧʨʠʥʪʝʨ (ʩ ʫʢʘʟʘʥʠʝʤ mnemonic 
ʧʨʠʥʪʝʨʘ) 

TRFP RB1319 
 
ʅʘ ʧʨʠʥʪʝʨʝ ʨʘʩʧʝʯʘʪʘʝʪʩʷ ʜʦʢʫʤʝʥʪ ʦ ʚʦʟʚʨʘʪʝ ʜʝʥʝʞʥʳʭ ʩʨʝʜʩʪʚ (ʩʤ. ʩʪʨ. 98) 

ʦʬʦʨʤʣʝʥʠʝ 

ʚʦʟʚʨʘʪ 
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ʇʦʚʪʦʨʥʘʷ ʧʝʯʘʪʴ ʩʧʠʩʢʘ ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ ʧʘʩʩʘʞʠʨʦʚ 
 

HE TMN 
 
ʉʧʠʩʦʢ ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ ʧʘʩʩʘʞʠʨʦʚ ʤʦʞʝʪ ʙʳʪʴ ʨʘʩʧʝʯʘʪʘʥ ʧʦʚʪʦʨʥʦ ʚ ʣʶʙʦʝ ʚʨʝʤʷ ʩ 
ʧʦʤʦʱʴʶ ʢʦʤʘʥʜʳ TMN (ʩʤ. ʩʪʨ. 60) 
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ʋʜʘʣʝʥʥʦʝ ʦʬʦʨʤʣʝʥʠʝ vMCO  
(Remote Document Printing) 
 

HE REMOTE 
 
ɺ ʩʠʩʪʝʤʝ Amadeus ʚʦʟʤʦʞʥʦ ʦʬʦʨʤʣʝʥʠʝ vMCO ʥʝ ʪʦʣʴʢʦ ʚ ʩʚʦʝʤ ʦʬʠʩʝ, ʥʦ ʠ 
ʫʜʘʣʝʥʥʦ, ʦʪ ʠʤʝʥʠ ʜʨʫʛʦʛʦ ʦʬʠʩʘ (ʜʨʫʛʦʛʦ office ID). ʕʪʦʪ ʤʝʭʘʥʠʟʤ ʥʘʟʳʚʘʝʪʩʷ Remote 
Document Printing. 
ʇʨʠ ʵʪʦʤ ʨʦʜʥʦʡ ʦʬʠʩ, ʚ ʢʦʪʦʨʦʤ ʬʘʢʪʠʯʝʩʢʠ ʧʨʦʠʩʭʦʜʠʪ ʨʘʙʦʪʘ, ʧʨʠʥʷʪʦ ʥʘʟʳʚʘʪʴ 
ʮʝʥʪʨʘʣʴʥʳʤ ʦʬʠʩʦʤ (Host office), ʘ ʦʬʠʩ, ʦʪ ʠʤʝʥʠ ʢʦʪʦʨʦʛʦ ʙʫʜʝʪ ʠʜʪʠ ʦʬʦʨʤʣʝʥʠʝ 
vMCO, ʥʘʟʳʚʘʶʪ ʫʜʘʣʝʥʥʳʤ ʦʬʠʩʦʤ (Remote office). 
 
ʅʝʦʙʭʦʜʠʤʦʩʪʴ ʚ Remote Document Printing ʤʦʞʝʪ ʚʦʟʥʠʢʥʫʪʴ, ʚ ʩʣʫʯʘʝ, ʢʦʛʜʘ ʘʛʝʥʪʩʪʚʦ 
ʦʬʦʨʤʣʷʝʪ ʙʠʣʝʪʳ ʯʝʨʝʟ Central Ticketing, ʠʩʧʦʣʴʟʫʷ ʨʘʟʥʳʝ ʩʪʦʢʠ, ʥʘʧʨʠʤʝʨ, ʩʪʦʢ 
ʵʣʝʢʪʨʦʥʥʳʭ ʙʠʣʝʪʦʚ BSP ʠ ʩʦʙʩʪʚʝʥʥʳʡ ʩʪʦʢ ʘʚʠʘʢʦʤʧʘʥʠʠ (ʙʦʣʝʝ ʧʦʜʨʦʙʥʦ ï ʩʤ. 
ʧʦʩʦʙʠʝ çɺʳʧʫʩʢ ʵʣʝʢʪʨʦʥʥʦʛʦ ʙʠʣʝʪʘ ʚ ʩʠʩʪʝʤʝ ɸʤʘʜʝʫʩ (Issuing Electronic 
Tickets)è ʥʘ ʩʘʡʪʝ www.amadeus.ru ʚ ʨʘʟʜʝʣʝ ʆʙʫʯʝʥʠʝ ï ʋʯʝʙʥʳʝ ʧʦʩʦʙʠʷ). 
 
ʇʨʠ ʠʩʧʦʣʴʟʦʚʘʥʠʠ Remote Document Printing: 

1. vMCO ʙʫʜʝʪ ʦʬʦʨʤʣʝʥʦ ʦʪ ʠʤʝʥʠ ʫʜʘʣʝʥʥʦʛʦ ʦʬʠʩʘ (ʙʫʜʝʪ ʠʩʧʦʣʴʟʦʚʘʥ 
ʚʘʣʠʜʘʪʦʨ ʫʜʘʣʝʥʥʦʛʦ ʦʬʠʩʘ). 

2. ɿʘʧʠʩʴ ʦ ʧʨʦʜʘʞʝ ʙʫʜʝʪ ʩʬʦʨʤʠʨʦʚʘʥʘ ʚ ʦʪʯʝʪʝ ʫʜʘʣʝʥʥʦʛʦ ʦʬʠʩʘ 
(ʩʦʦʪʚʝʪʩʪʚʝʥʥʦ, ʚʩʝ ʜʘʣʴʥʝʡʰʠʝ ʜʝʡʩʪʚʠʷ ʩ ʵʪʠʤ vMCO: ʘʥʥʫʣʷʮʠʷ, ʦʙʤʝʥ ʠʣʠ 
ʚʦʟʚʨʘʪ ï ʥʝʦʙʭʦʜʠʤʦ ʪʘʢʞʝ ʦʩʫʱʝʩʪʚʣʷʪʴ ʚ ʫʜʘʣʝʥʥʦʤ ʦʬʠʩʝ). 

3. ʂʫʧʦʥʳ ʠ ʜʨʫʛʠʝ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʝ ʜʦʢʫʤʝʥʪʳ ʙʫʜʫʪ ʨʘʩʧʝʯʘʪʘʥʳ ʥʘ ʧʨʠʥʪʝʨʝ 
ʫʜʘʣʝʥʥʦʛʦ ʦʬʠʩʘ. 

 
ɽʩʣʠ ʚʳ ʠʩʧʦʣʴʟʫʝʪʝ ʤʝʭʘʥʠʟʤ Remote Document Printing ʜʣʷ ʫʜʘʣʝʥʥʦʛʦ ʦʬʦʨʤʣʝʥʠʷ 
ʵʣʝʢʪʨʦʥʥʳʭ ʙʠʣʝʪʦʚ ʚ ʨʘʤʢʘʭ BSP, ʪʦ ʥʠʢʘʢʠʭ ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ ʥʘʩʪʨʦʝʢ ʜʣʷ ʫʜʘʣʝʥʥʦʡ 
ʨʘʙʦʪʳ ʩ vMCO ï ʥʝ ʪʨʝʙʫʝʪʩʷ. 
 
 
 

http://www.amadeus.ru/
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ɺʭʦʜ ʠ ʚʳʭʦʜ ʠʟ ʫʜʘʣʝʥʥʦʛʦ ʦʬʠʩʘ 
 

HE JUM 
 
ɼʣʷ ʪʦʛʦ, ʯʪʦʙʳ ʚʧʠʩʘʪʴʩʷ ʠʟ ʩʚʦʝʛʦ ʦʬʠʩʘ (Host Office) ʚ ʫʜʘʣʝʥʥʳʡ (Remote Office) 
ʠʩʧʦʣʴʟʫʝʪʩʷ ʩʣʝʜʫʶʱʘʷ ʢʦʤʘʥʜʘ (Remote Sign-In): 
 

JUM / O ï MOWR22BBB / 0001AA/SU 
 

ʌʈɸɻʄɽʅʊ ʂʆʄɸʅɼʓ ʆʇʀʉɸʅʀɽ 

   
JUM ʂʦʜ ʪʨʘʥʟʘʢʮʠʠ 

  MOWR22BBB Office ID ʫʜʘʣʝʥʥʦʛʦ ʦʬʠʩʘ 

   0001AA/SU ʉʘʡʥ ʜʣʷ ʜʦʩʪʫʧʘ ʚ ʫʜʘʣʝʥʥʳʡ ʦʬʠʩ 
 
ɼʣʷ ʪʦʛʦ ʯʪʦʙʳ ʚʧʠʩʘʪʴʩʷ ʚ ʫʜʘʣʝʥʥʳʡ ʦʬʠʩ ʥʝʦʙʭʦʜʠʤʦ, ʯʪʦʙʳ ʚʳ ʙʳʣʠ ʚʧʠʩʘʥʳ ʚ 
ʩʚʦʝʤ ʦʬʠʩʝ. ɽʩʣʠ ʚʳ ʙʳʣʠ ʚʧʠʩʘʥʳ ʚ ʨʝʞʠʤʝ çʧʨʦʜʫʢʪè, ʪʦ ʠ ʫʜʘʣʝʥʥʦ ʚʳ ʪʘʢ ʞʝ 
ʙʫʜʝʪʝ ʚʧʠʩʘʥʳ ʚ ʨʝʘʣʴʥʦʤ ʨʝʞʠʤʝ. ʊʦ ʞʝ ʩʘʤʦʝ ʠ ʜʣʷ ʨʝʞʠʤʘ çʪʨʝʥʠʥʛè. 
 
 
ʇʨʠʤʝʨ ʦʪʚʝʪʘ ʩʠʩʪʝʤʳ: 
 
A- SIGN COMPLETE/04 SEP/ SU 

SVX1A0980- 9EC51857 IN REMOTE OFFICE MODE OF MOWR22BBB- AB1367A0 

 

**********  AMADEUS PRODUCT NEWS  **********     SEE GGNEWS  

AIS  PEGASUS AIRLINES (H9) -  NEW INFO PAGES      GGNEWSAIS  

AIS  AXIS FRENCH AIRLINES (9X) -  NEW INFO PAGES  GGNEWSAIS2 

AIR   ZAMBIAN AIRWAYS (Q3) ENJOY AAS              GGNEWSAIR  

AIR  ORENAIR (R2) ENJOY AMADEUS ACCESS SELL      GGNEWSAIR3  

> 

 
ʆʙʨʘʪʥʘʷ ʢʦʤʘʥʜʘ ï ʚʳʧʠʩʳʚʘʥʠʷ ʠʟ ʫʜʘʣʝʥʥʦʛʦ ʦʬʠʩʘ: 
 

JUO 
 
ʉʠʩʪʝʤʘ ʚʳʧʠʰʝʪ ʚʘʩ ʠʟ ʫʜʘʣʝʥʥʦʛʦ ʦʬʠʩʘ ʠ ʚʝʨʥʝʪ ʚ ʦʩʥʦʚʥʦʡ (ʨʘʙʦʯʠʡ) ʦʬʠʩ. 
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ʆʬʦʨʤʣʝʥʠʝ vMCO ʚ ʫʜʘʣʝʥʥʦʤ ʦʬʠʩʝ 
 
 

HE TTM 
 
ɼʣʷ ʦʬʦʨʤʣʝʥʠʷ vMCO ʚ ʫʜʘʣʝʥʥʦʤ ʦʬʠʩʝ ʪʘʢʞʝ ʠʩʧʦʣʴʟʫʝʪʩʷ ʢʦʤʘʥʜʘ TTM ʠʣʠ ʦʧʮʠʷ 
/TTM ʚ ʢʦʤʘʥʜʝ TTP (ʩʤ. ʩʪʨ. 54 ʠ 61). ɽʜʠʥʩʪʚʝʥʥʘʷ ʦʩʦʙʝʥʥʦʩʪʴ ï ʥʝʦʙʭʦʜʠʤʦ 
ʜʦʧʦʣʥʠʪʝʣʴʥʦ ʫʢʘʟʘʪʴ ʤʥʝʤʦʥʠʢ ʧʨʠʥʪʝʨʘ, ʥʘ ʢʦʪʦʨʳʡ ʥʝʦʙʭʦʜʠʤʦ ʚʳʚʝʩʪʠ ʘʛʝʥʪʩʢʠʡ 
ʢʫʧʦʥ, Passenger Receipt ʠ ʪ.ʧ. ɺ ʧʨʦʪʠʚʥʦʤ ʩʣʫʯʘʝ ʚʩʝ ʜʦʢʫʤʝʥʪʳ ʙʫʜʫʪ ʨʘʩʧʝʯʘʪʘʥʳ ʥʘ 
ʧʨʠʥʪʝʨʝ, ʢʦʪʦʨʳʡ ʚʳʙʨʘʥ ʧʦ ʫʤʦʣʯʘʥʠʶ ʚ ʫʜʘʣʝʥʥʦʤ ʦʬʠʩʝ.  
 
ʆʙʱʠʡ ʬʦʨʤʘʪ ʢʦʤʘʥʜʳ: 

TTM RB1234 
 

ʌʈɸɻʄɽʅʊ ʂʆʄɸʅɼʓ ʆʇʀʉɸʅʀɽ 

  
TTM ʂʦʜ ʢʦʤʘʥʜʳ 

  RB 1234 ʄʥʝʤʦʥʠʢ ʧʨʠʥʪʝʨʘ 
 
ʇʨʠʤʝʯʘʥʠʝ: ʚ ʩʣʫʯʘʝ ʧʦʷʚʣʝʥʠʷ ʩʣʝʜʫʶʱʝʛʦ ʩʦʦʙʱʝʥʠʷ ʦʙ ʦʰʠʙʢʝ: 
 

CT RJT: NO GEN PRINTER DEFINED -  PLEASE CALL HELP 

> 
 

ʥʝʦʙʭʦʜʠʤʦ ʦʪʧʨʘʚʠʪʴ ʟʘʧʨʦʩ ʚ Helpdesk Amadeus ʥʘ ʘʜʨʝʩ helpdesk@ru.amadeus.com ʜʣʷ 
ʠʟʤʝʥʝʥʠʷ ʘʪʨʠʙʫʪʘ TKD ʩʘʡʥʘ, ʠʩʧʦʣʴʟʫʝʤʦʛʦ ʜʣʷ ʫʜʘʣʝʥʥʦʛʦ ʚʧʠʩʳʚʘʥʠʷ, ʥʘ ʟʥʘʯʝʥʠʝ çEè 
(ʧʦʜʨʦʙʥʝʝ ï ʩʤ. HEPRF.442) - ʚ ʟʘʧʨʦʩʝ ʫʢʘʞʠʪʝ ʥʦʤʝʨ ʦʬʠʩʘ ʠ ʥʦʤʝʨ ʩʘʡʥʘ 
 
ʂ ʢʦʤʘʥʜʝ TTM ʧʨʠʤʝʥʠʤʳ ʠ ʚʩʝ ʦʩʪʘʣʴʥʳʝ ʫʪʦʯʥʝʥʠʷ, ʦʧʠʩʘʥʥʳʝ ʨʘʥʝʝ ʚ ʵʪʦʤ ʧʦʩʦʙʠʠ 
(ʩʤ. ʩʪʨ.54), ʧʨʠʤʝʨʳ ʢʦʤʘʥʜ: 
 

TTM RB1234 /L3 /TMN-RB1234 
 

- ʦʬʦʨʤʣʷʝʪ ʚ ʫʜʘʣʝʥʥʦʤ ʦʬʠʩʝ vMCO ʧʦ ʵʣʝʤʝʥʪʫ MCO ʥʦʤʝʨ ʪʨʠ, ʚʩʝ 
ʜʦʢʫʤʝʥʪʳ, ʘ ʪʘʢʞʝ ʩʧʠʩʦʢ ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ ʧʘʩʩʘʞʠʨʦʚ ʙʫʜʫʪ ʚʳʧʫʱʝʥʳ ʥʘ 
ʧʨʠʥʪʝʨ RB1234 
 
 

TTP RB1234 /ET /TTM/EMLA /L3 /ITR-EMLA /T1 
 

- ʦʬʦʨʤʣʷʝʪ ʚ ʫʜʘʣʝʥʥʦʤ ʦʬʠʩʝ ʦʜʥʦʚʨʝʤʝʥʥʦ ʠ ʵʣʝʢʪʨʦʥʥʳʡ ʙʠʣʝʪ ʧʦ ʤʘʩʢʝ TST 
ʥʦʤʝʨ 2, ʠ vMCO ʧʦ ʵʣʝʤʝʥʪʫ MCO ʥʦʤʝʨ 3, ʚʩʝ ʜʦʢʫʤʝʥʪʳ ʙʫʜʫʪ ʚʳʧʫʱʝʥʳ ʥʘ 
ʧʨʠʥʪʝʨ RB1234, ʢʨʦʤʝ ʪʦʛʦ, Itinerary Receipt ʠ Passenger Receipt ʙʫʜʫʪ ʦʪʧʨʘʚʣʝʥʳ 
ʥʘ email ʘʜʨʝʩ, ʩʦʜʝʨʞʘʱʠʡʩʷ ʚ ʵʣʝʤʝʥʪʝ APE ʚ PNR 
 

 
 
 

mailto:helpdesk@ru.amadeus.com
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ɸʥʥʫʣʷʮʠʷ vMCO ʚ ʫʜʘʣʝʥʥʦʤ ʦʬʠʩʝ 

HE TRDC 
 
ʊ.ʢ. ʧʨʠ ʚʦʠʜʠʨʦʚʘʥʠʠ vMCO ʥʠʢʘʢʠʭ ʜʦʢʫʤʝʥʪʦʚ ʥʘ ʧʨʠʥʪʝʨ ʥʝ ʚʳʚʦʜʠʪʩʷ, ʪʦ ʚʩʝ 
ʬʦʨʤʘʪʳ/ʫʩʣʦʚʠʷ ʜʣʷ ʘʥʥʫʣʷʮʠʠ ʦʩʪʘʶʪʩʷ ʙʝʟ ʠʟʤʝʥʝʥʠʡ (ʩʤ. ʩʪʨ. 61). 
 
 
 
 
 

ɺʦʩʩʪʘʥʦʚʣʝʥʠʝ ʘʥʥʫʣʠʨʦʚʘʥʥʦʛʦ vMCO ʚ ʫʜʘʣʝʥʥʦʤ ʦʬʠʩʝ 
 

HE TRDR 
 
ʊ.ʢ. ʧʨʠ ʚʦʩʩʪʘʥʦʚʣʝʥʠʠ ʘʥʥʫʣʠʨʦʚʘʥʥʦʛʦ vMCO ʥʠʢʘʢʠʭ ʜʦʢʫʤʝʥʪʦʚ ʥʘ ʧʨʠʥʪʝʨ ʥʝ 
ʚʳʚʦʜʠʪʩʷ, ʪʦ ʚʩʝ ʬʦʨʤʘʪʳ/ʫʩʣʦʚʠʷ ʜʣʷ ʚʦʩʩʪʘʥʦʚʣʝʥʠʷ ʦʩʪʘʶʪʩʷ ʙʝʟ ʠʟʤʝʥʝʥʠʡ (ʩʤ. 
ʩʪʨ. 68). 
 
 
 
 
 

ʆʙʤʝʥ vMCO ʚ ʫʜʘʣʝʥʥʦʤ ʦʬʠʩʝ 
 
ʌʦʨʤʘʪʳ ʠ ʫʩʣʦʚʠʷ ʪʘʢ ʞʝ ʥʠʩʢʦʣʴʢʦ ʥʝ ʤʝʥʷʶʪʩʷ, ʢʨʦʤʝ ʜʦʧʦʣʥʠʪʝʣʴʥʦʛʦ ʫʢʘʟʘʥʠʷ 
ʤʥʝʤʦʥʠʢ ʧʨʠʥʪʝʨʘ ʚ ʢʦʤʘʥʜʝ TTM (ʩʤ. ʩʪʨ. 70 ʠ 92) 
 
 
 
 
 
 

ɺʦʟʚʨʘʪ vMCO ʚ ʫʜʘʣʝʥʥʦʤ ʦʬʠʩʝ 

HE TRF 
 
ɼʣʷ ʪʦʛʦ ʯʪʦʙʳ ʧʨʠ ʚʦʟʚʨʘʪʝ ʚʩʝ ʥʝʦʙʭʦʜʠʤʳʝ ʜʦʢʫʤʝʥʪʳ ʚʳʰʣʠ ʥʘ ʥʫʞʥʳʡ ʧʨʠʥʪʝʨ, ʚ 
ʢʦʤʘʥʜʝ TRFP (ʜʣʷ ʦʪʧʨʘʚʢʠ ʪʝʢʫʱʝʡ ʤʘʩʢʠ ʦ ʚʦʟʚʨʘʪʝ ʚ ʦʪʯʝʪ) ʫʢʘʟʳʚʘʝʪʩʷ ʤʥʝʤʦʥʠʢ 
ʵʪʦʛʦ ʧʨʠʥʪʝʨʘ: 

TRFP RB1234 
 
ʊ.ʢ. ʚ ʩʘʤʦʡ ʢʦʤʘʥʜʝ TRF ʥʦʤʝʨ ʧʨʠʥʪʝʨʘ ʫʢʘʟʘʪʴ ʥʝʣʴʟʷ, ʪʦ ʧʨʠ ʠʩʧʦʣʴʟʦʚʘʥʠʠ 
ʢʦʤʘʥʜʳ TRF ʩ ʦʧʮʠʷʤʠ /FULL ʠʣʠ /TAX ï ʜʦʢʫʤʝʥʪʳ ʙʫʜʫʪ ʨʘʩʧʝʯʘʪʘʥʳ ʥʝ ʥʘ ʪʦʤ 
ʧʨʠʥʪʝʨʝ. ɺʳʭʦʜ ʠʟ ʵʪʦʡ ʩʠʪʫʘʮʠʠ ï ʧʨʦʠʟʚʝʩʪʠ ʚʦʟʚʨʘʪ ʪʨʘʜʠʮʠʦʥʥʳʤ ʩʧʦʩʦʙʦʤ: 
ʦʪʢʨʳʪʴ ʤʘʩʢʫ ʦ ʚʦʟʚʨʘʪʝ, ʧʦʜʛʦʪʦʚʠʪʴ ʝʝ ʩ ʧʦʤʦʱʴʶ ʢʦʤʘʥʜʳ TRFU ʠ ʦʪʧʨʘʚʠʪʴ ʚ 
ʩʠʩʪʝʤʫ ʢʦʤʘʥʜʦʡ TRFP ʩ ʫʢʘʟʘʥʠʝʤ ʥʫʞʥʦʛʦ ʧʨʠʥʪʝʨʘ. 
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 ʆʪʤʝʥʘ ʚʦʟʚʨʘʪʘ vMCO ʚ ʫʜʘʣʝʥʥʦʤ ʦʬʠʩʝ 

HE TRDC 
 
ʊ.ʢ. ʧʨʠ ʦʪʤʝʥʝ ʨʘʥʝʝ ʧʨʦʚʝʜʝʥʥʦʛʦ ʚʦʟʚʨʘʪʘ vMCO ʥʠʢʘʢʠʭ ʜʦʢʫʤʝʥʪʦʚ ʥʘ ʧʨʠʥʪʝʨ ʥʝ 
ʚʳʚʦʜʠʪʩʷ, ʪʦ ʚʩʝ ʬʦʨʤʘʪʳ/ʫʩʣʦʚʠʷ ʜʣʷ ʦʪʤʝʥʳ ʦʩʪʘʶʪʩʷ ʙʝʟ ʠʟʤʝʥʝʥʠʡ (ʩʤ. ʩʪʨ. 84). 
 
 
 
 
 
 
 
 

ʇʝʯʘʪʴ ʩʧʠʩʢʘ ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ ʧʘʩʩʘʞʠʨʦʚ (TMN)  
ʚ ʫʜʘʣʝʥʥʦʤ ʦʬʠʩʝ 

HE TMN 
 
ɼʣʷ ʚʳʚʦʜʘ ʩʧʠʩʢʘ ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ ʧʘʩʩʘʞʠʨʦʚ ʥʘ ʥʫʞʥʳʡ ʧʨʠʥʪʝʨ ʠʩʧʦʣʴʟʫʝʪʩʷ 
ʩʣʝʜʫʶʱʠʡ ʚʘʨʠʘʥʪ ʢʦʤʘʥʜʳ: 

TMN-RB1234 
 
 
 
 
 
 
 
 
 

ʇʦʚʪʦʨʥʘʷ ʧʝʯʘʪʴ ʜʦʢʫʤʝʥʪʦʚ/CCCF ʚ ʫʜʘʣʝʥʥʦʤ ʦʬʠʩʝ 
 

HE TTR 
 
ʇʨʠʤʝʨ ʬʦʨʤʘʪʘ ʢʦʤʘʥʜʳ ʧʝʨʝʚʳʧʫʩʢʘ ʢʫʧʦʥʦʚ ʠ/ʠʣʠ CCCF ʚ ʫʜʘʣʝʥʥʦʤ ʦʬʠʩʝ  ʥʘ 
ʥʫʞʥʳʡ ʧʨʠʥʪʝʨ (ʩʤ. ʩʪʨ. 86): 
 

TTR RB 1234 /L5 
 
 
 
 
 
 
 
 
 
 



95 

ʇʦʨʷʜʦʢ ʨʘʙʦʪʳ ʯʝʨʝʟ ʫʜʘʣʝʥʥʳʡ ʦʬʠʩ 
 

1. ɺʧʠʩʘʪʴʩʷ ʚ ʫʜʘʣʝʥʥʳʡ ʦʬʠʩ ʩ ʧʦʤʦʱʴʶ ʩʧʝʮʠʘʣʴʥʦʛʦ ʩʘʡʥʘ: 
JUM/O-MOWR22BBB/0001AA/SU 

 
2. ʆʪʢʨʳʪʴ ʙʨʦʥʠʨʦʚʘʥʠʝ 

1) ʧʦ ʥʦʤʝʨʫ PNR: 
RT Y2Z4AR 

2) ʧʦ ʬʘʤʠʣʠʠ (ʩ ʫʢʘʟʘʥʠʝʤ office ID, ʛʜʝ ʙʳʣʘ ʩʜʝʣʘʥʘ ʵʪʘ ʙʨʦʥʴ): 
RT/MOWR22AAA-IVANOV 

 
3. ʇʨʦʠʟʚʝʩʪʠ ʥʝʦʙʭʦʜʠʤʳʝ ʜʝʡʩʪʚʠʷ: 
Á ʚʳʧʫʩʪʠʪʴ/ʦʙʤʝʥʷʪʴ vMCO (ʩ ʫʢʘʟʘʥʠʝʤ ʤʥʝʤʦʥʠʢ ʥʫʞʥʦʛʦ ʧʨʠʥʪʝʨʘ) 

TTM RB1234 /L5 
Á ʚr ʧʫʩʪʠʪʴ ʩʧʠʩʦʢ ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ ʧʘʩʩʘʞʠʨʦʚ 

TMN-RB1234 
Á ʘʥʥʫʣʠʨʦʚʘʪʴ ʦʬʦʨʤʣʝʥʥʦʝ vMCO 

TRDC/L5 
Á ʚʦʩʩʪʘʥʦʚʠʪʴ ʘʥʥʫʣʠʨʦʚʘʥʥʦʝ vMCO 

TRDR/L5 
Á ʧʨʦʠʟʚʝʩʪʠ ʚʦʟʚʨʘʪ vMCO 

TRFP RB1234 
 

4. ɺʳʧʠʩʘʪʴʩʷ ʠʟ ʫʜʘʣʝʥʥʦʛʦ ʦʬʠʩʘ 
JUO 
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ʇʨʠʣʦʞʝʥʠʝ 1: ʇʨʠʤʝʨʳ ʜʦʢʫʤʝʥʪʦʚ 
 
 
 

 ɸʛʝʥʪʩʢʠʡ ʢʫʧʦʥ vMCO 
 
      AMADEUS VIRTUAL MCO AGENT COUPON 

                                                            AMADEUS VIRTUAL 

                         26DEC08                     1A      MISCELLANEOUS  

      SINGAPORE AIRLINES       7906 1978 /ABSU         RU    CHARGES ORDER  

      AMADEUS RUSSIA SVX/EKATERINBURG              00320865  

      BRAGIN/ANDREY MR                                       

      SINGAPORE AIRLINES/AUCKLAND                         

      REFUNDABLE BALANCES                                 

                                           

                                                 5TLBLE/1A  

 

      FARE RUB35000 TAX RUB500YQ RU                        

      B36RU O/C RUB1200 TTL RUB36700 RUB500XP              NOT VALID FOR TRAVEL  

 

 

 

 

      RUB35000                CA XXXXXXXXXXXX0049/ M 12345  

      RUB 36.00RU 0           RUB35000    36.00    536.00   

      RUB37236    

                                      618 9070010057 4  

 
 
 
 
 
 

 ɸʫʜʠʪ ʢʫʧʦʥ vMCO 
 
AMADEUS VIRTUAL MCO AUDIT COUPON 

                                                            AMADEUS VIRTUAL 

                         29DEC08                     1A      MISCELLANEOUS  

      BRITISH AIRWAYS          7906 1978 /ABSU         RU    CHARGES ORDER  

      AMADEUS RUSSIA SVX/EKATERINBURG              00320865  

      TEST/MR                                                

      BA/MOW                                              

      AIR TRANSPORTATION                                  

                                           

                                                 X4WD95/1A 

 

      FARE RUB1000 TTL RUB1000                             

                                                           NOT VALID FOR TRAVEL  

 

 

 

 

      RUB 1000                CASH                         

                  RUB 1000    0           2.00     0.00     

      RUB 1000    

                                      125 9070010061 3  
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 Passenger Receipt 
 
 
AMADEUS VIRTUAL MCO PASSENGER RECEIPT 

                                                            AMADEUS VIRTUAL 

                         26DEC08                             MISCELLANEOUS  

      SINGAPORE AIRLINES       7906 1978 /ABSU               CHARGES ORDER  

      AMADEUS RUSSIA SVX/EKATERINBURG              00320865  

      BRAGIN/ANDREY MR                                       

      SINGAPORE AIRLINES/AUCKLAND                         

      REFUNDABLE BALANCES                                 

                                                          THIS IS YOUR RECEIPT  

                                                 5TLBLE/1A  

 

      FARE RUB35000 TAX RUB500YQ RU                        

      B36RU O/C RUB1200 TTL RUB36700 RUB500XP             

 

 

 

 

      RUB35000                CAXXXXXXXXXXXX0049/ M 12345  

      RUB 36.00RU  

      RUB37236                       618 9070010057 4  

 

 
 
 
 

 Credit Card Charge Form (CCCF) 
 
 
      CHARGE FORM  

 

                         26DEC08 

      SINGAPORE AIRLINES       7906 1978/ABSU          RU  

      AMADEUS RUSSIA SVX/EKATERINBURG              00320865   CHARGE FORM  

      BRAGIN/ANDREY MR                        

                         **NOT VALID FOR TRANSPORTATION**  

 

      *****SIGNATURE****X -  

 

      I ACKNOWLEDGE RECEIPT OF TICKETS AND OR COUPONS FOR 

      RELATED CHARGES AS DESCRIBED HEREON AND AM AWARE OF 

      APPLICABLE RESTRICTIONS AND OR PENALTIES AS S HOWN   

      ON SUCH TICKETS AND/OR COUPONS                      NOT VALID FOR TRAVEL  

                                                               OR PAYMENT 

      RUB35000               CAXXXXXXXXXXXX0049/ M 12345  

      RUB 36.00 RU 

 

                                      618 9070010057 4  

      RUB37236  
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 ʉʧʠʩʦʢ ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ ʧʘʩʩʘʞʠʨʦʚ 
 
 
                      MCO -  NAME LIST 

  

  

                      1   RAZDYAKONOV NICKOLAY MR 

                      2   ALFONSO MAXIM MR  

                      3   KOROL EV ALEXANDER MR 

                      4   GUSEV VLADIMIR MR  

                      5   SARADJAN KARINA MRS  

                      6   ULIYANOVA OLGA MRS 

                      7   RADUGINA ELENA MRS  

                      8   ERMOLAEVA YULIA MRS 

 

 
 
 
 
 
 

 ɼʦʢʫʤʝʥʪ ʦ ʚʦʟʚʨʘʪʝ ʜʝʥʝʞʥʳʭ ʩʨʝʜʩʪʚ 
 
 
AUTOMATED REFUND 555 9070010198 5        DOM        AMADEUS RUSSIA SVX   

AIRLINE AEROFLOT                        30SEP09     TURGENEVA STR., 4    

PASSENGER NAME  TEST/MRS                            SVX               RU  

                                                    92225943  

CURRENCY RUB  COMM 

FARE PAID       1000                  REFUNDED  555 9070010198 1    

FARE USED          0                  DOCUMENTS  

FARE RFND       1000  

CANX FEE        0.00  

TAX RFND          33  

CASH            1033  

CREDIT             0  

TAX1     33.00RU   TAX6  

TAX2               TAX7                CARD NUMBER  

TAX3               TAX8  

TAX4               TAX9  

TAX5               TAX10 
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ʇʨʠʣʦʞʝʥʠʝ 2: ʂʦʜʳ ʮʝʣʝʡ ʦʬʦʨʤʣʝʥʠʷ vMCO 
 
 

ʂʆɼ ʉʊɸʅɼɸʈʊʅʓʁ ʊɽʂʉʊ ʆʇʀʉɸʅʀʗ ʆʇʀʉɸʅʀɽ 

   ɸ AIR TRANSPORTATION ʘʚʠʘʧʝʨʝʚʦʟʢʘ 

   B SURFACE TRANSPORTATION ʥʘʟʝʤʥʘʷ ʧʝʨʝʚʦʟʢʘ 

   C BAG SHIPPED AS CARGO ʙʘʛʘʞ, ʦʪʧʨʘʚʣʷʝʤʳʡ ʢʘʢ ʛʨʫʟ 

   
D 

LAND ARRANGEMENT FOR 
INCLUSIVE TOUR 

ʥʘʟʝʤʥʦʝ ʦʙʩʣʫʞʠʚʘʥʠʝ ʜʣʷ ʧʘʢʝʪʘ ʫʩʣʫʛ 
Inclusive Tour 

   E CAR HIRE ʘʨʝʥʜʘ ʘʚʪʦʤʦʙʠʣʷ 

   F SLEEPER BERTH ʧʨʝʜʦʩʪʘʚʣʝʥʠʝ ʤʝʩʪʘ ʜʣʷ ʩʥʘ 

   G UPGRADING ʧʦʚʳʰʝʥʠʷ ʫʨʦʚʥʷ (ʘʧʛʨʝʡʜ) 

   H UNDER COLLECTION ʜʦʧʦʣʥʠʪʝʣʴʥʳʝ ʩʙʦʨʳ 

   I TAXES FEES CHARGES ʪʘʢʩ,r ʩʝʨʚʠʩʥʳʝ ʩʙʦʨʳ 

   J DEPOSITS DOWN PAYMENT ʜʝʧʦʟʠʪ 

   K REFUNDABLE BALANCES ʩʫʤʤʳ, ʧʦʜʣʝʞʘʱʠʝ ʚʦʟʚʨʘʪʫ 

   L HOTEL ACCOMMODATION ʨʘʟʤʝʱʝʥʠʝ ʚ ʛʦʩʪʠʥʠʮʝ 

   M SUNDRY CHARGES ʜʨʫʛʠʝ ʩʙʦʨʳ ʟʘ ʧʝʨʝʙʨʦʥʠʨʦʚʘʥʠʝ 

   N CANCELLATION FEE ʰʪʨʘʬ ʟʘ ʚʦʟʚʨʘʪ 

   O OTHER ʜʨʫʛʦʝ 

   
P REBOOKING FEE DOMESTIC 

ʰʪʨʘʬ ʟʘ ʧʝʨʝʙʨʦʥʠʨʦʚʘʥʠʝ ʚʥʫʪʨʝʥʥʠʭ 
ʨʝʡʩʦʚ (ʩ ʅɼʉ) 

   
Q REBOOKING FEE INTERNATIONAL 

ʰʪʨʘʬ ʟʘ ʧʝʨʝʙʨʦʥʠʨʦʚʘʥʠʝ ʤʝʞʜʫʥʘʨʦʜʥʳʭ 
ʨʝʡʩʦʚ (ʅɼʉ ʥʝ ʧʨʠʤʝʥʷʝʪʩʷ) 

   R LOST TICKET FEE ʰʪʨʘʬ ʟʘ ʫʪʝʨʶ ʙʠʣʝʪʘ 

   
S 

UNACCOMPANIED MINOR FEE 
DOMESTIC 

ʩʙʦʨ ʟʘ ʥʝʩʦʧʨʦʚʦʞʜʘʝʤʦʛʦ ʨʝʙʝʥʢʘ ʥʘ 
ʚʥʫʪʨʝʥʥʠʭ ʨʝʡʩʘʭ (ʩ ʅɼʉ) 

   
T 

UNACCOMPANIED MINOR FEE                             
INTERNATIONAL 

ʩʙʦʨ ʟʘ ʥʝʩʦʧʨʦʚʦʞʜʘʝʤʦʛʦ ʨʝʙʝʥʢʘ ʥʘ 
ʤʝʞʜʫʥʘʨʦʜʥʳʭ ʨʝʡʩʘʭ (ʅɼʉ ʥʝ ʧʨʠʤʝʥʷʝʪʩʷ) 

   
U 

COLLECTION FOR EXCESS 
BAGGAGE CHARGES 

ʩʙʦʨ ʟʘ ʩʚʝʭʥʦʨʤʘʪʠʚʥʳʡ ʙʘʛʘʞ 

   
V-Z for individual airline use 

ʠʩʧʦʣʴʟʫʝʪʩʷ ʘʚʠʘʢʦʤʧʘʥʠʷʤʠ ʜʣʷ ʫʢʘʟʘʥʠʷ 
ʥʝʩʪʘʥʜʘʨʪʥʳʭ ʮʝʣʝʡ 

   1 PREPAID TICKET ADVICE ʩʙʦʨ ʟʘ ʦʬʦʨʤʣʝʥʠʝ PTA 

   2-9 reserved for future industry use ʟʘʨʝʟʝʨʚʠʨʦʚʘʥʦ ʥʘ ʙʫʜʫʱʝʝ 

 
 
ʇʨʦʚʝʨʠʪʴ, ʢʘʢʠʝ ʢʦʜʳ ʮʝʣʝʡ ʜʦʩʪʫʧʥʳ ʥʘ ʨʳʥʢʝ ʜʣʷ ʦʬʦʨʤʣʝʥʠʷ vMCO ʚ ʧʦʣʴʟʫ 
ʟʘʜʘʥʥʦʡ ʘʚʠʘʢʦʤʧʘʥʠʠ, ʤʦʞʥʦ ʠʟ ʣʶʙʦʛʦ ʙʨʦʥʠʨʦʚʘʥʠʷ, ʚ ʢʦʪʦʨʦʤ ʫʞʝ ʩʫʱʝʩʪʚʫʝʪ ʭʦʪʷ 
ʙʳ ʦʜʠʥ ʵʣʝʤʝʥʪ MCO ʢʦʤʘʥʜʦʡ (ʙʦʣʝʝ ʧʦʜʨʦʙʥʦ ʩʤ. ʩʪʨ. 34): 
 

TMI/I? 
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ʇʨʠʣʦʞʝʥʠʝ 3: ʆʧʮʠʠ ʢ ʢʦʤʘʥʜʝ TMI (ʟʘʧʦʣʥʝʥʠʝ TSM) 
 
 

ʋʊʆʏʅɽʅʀɽ ʆʇʀʉɸʅʀɽ 

  
 
 

/M 1 ʉʩʳʣʢʘ ʥʘ ʧʦʨʷʜʢʦʚʳʡ ʥʦʤʝʨ ʤʘʩʢʠ TSM 

  
 
 

/L 5 ʉʩʳʣʢʘ ʥʘ ʥʦʤʝʨ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʛʦ ʵʣʝʤʝʥʪʘ MCO ʚ ʙʨʦʥʠʨʦʚʘʥʠʠ 

  
 
 

/P 2 ʉʩʳʣʢʘ ʥʘ ʥʦʤʝʨ ʧʘʩʩʘʞʠʨʘ, ʥʘ ʯʴʝ ʠʤʷ ʦʬʦʨʤʣʷʝʪʩʷ vMCO 

  
 
 

/Y I   ʠʣʠ   /Y D ʊʠʧ ʧʫʪʝʰʝʩʪʚʠʷ (I ï ʤʝʞʜʫʥʘʨʦʜʥʳʡ, D ï ʧʦ ʈʦʩʩʠʠ) 

  
 
 

/V xx ʂʦʜ ʘʚʠʘʢʦʤʧʘʥʠʠ, ʚ ʯʴʶ ʧʦʣʴʟʫ ʙʫʜʝʪ ʦʬʦʨʤʣʝʥʦ vMCO 

  
 
 

/D xx ʅʘʟʚʘʥʠʝ ʘʚʠʘʢʦʤʧʘʥʠʠ, ʢʦʪʦʨʦʡ ʙʫʜʝʪ ʧʨʝʜʲʷʚʣʝʥ vMCO 

  
 
 

/A MOSCOW ʅʘʟʚʘʥʠʝ ʛʦʨʦʜʘ, ʛʜʝ vMCO ʙʫʜʝʪ ʧʨʝʜʲʷʚʣʝʥ 

  
 
 

/I A   ʠʣʠ    /I ? 
ʂʦʜ ʮʝʣʠ ʦʬʦʨʤʣʝʥʠʷ vMCO (ʧʦ ʩʪʘʥʜʘʨʪʫ IATA) ʠʣʠ ʚʳʟʦʚ ʩʧʠʩʢʘ 
ʜʦʩʪʫʧʥʳʭ ʢʦʜʦʚ 

  
 
 

/G HOTEL ʆʧʠʩʘʥʠʝ ʮʝʣʠ ʦʬʦʨʤʣʝʥʠʷ vMCO (ʚ ʩʚʦʙʦʜʥʦʡ ʬʦʨʤʝ) 

  
 
 

/H FREQFLYER ʃʶʙʘʷ ʜʦʧ. ʠʥʬʦʨʤʘʮʠʷ ʧʦ vMCO (ʧʨʠʤʝʯʘʥʠʷ, ʨʝʤʘʨʢʠ) 

  
 
 

/B 220-1234567890-91 
ʅʦʤʝʨ ʦʩʥʦʚʥʦʛʦ ʜʦʢʫʤʝʥʪʘ, ʚ ʜʦʧʦʣʥʝʥʠʝ ʢ ʢʦʪʦʨʦʤʫ ʦʬʦʨʤʣʷʝʪʩʷ 
vMCO 

  
 
 

/F EUR950.00 
/R EUR950.00 
/Iï EUR950.00 
/Yï EUR950.00 
/Uï EUR950.00 
/Wï EUR950.00 

ʀʥʜʠʢʘʪʦʨ ʦʬʦʨʤʣʝʥʠʷ ʠ ʨʘʟʤʝʨ ʩʪʦʠʤʦʩʪʠ ʫʩʣʫʛʠ ʧʦ vMCO (ʪʘʨʠʬ): 
 F ʧʝʨʚʦʥʘʯʘʣʴʥʦʝ ʦʬʦʨʤʣʝʥʠʝ ʧʦ ʦʧʫʙʣʠʢʦʚʘʥʥʳʤ ʪʘʨʠʬʘʤ 
 R ʧʝʨʝʦʬʦʨʤʣʝʥʠʝ ʧʦ ʦʧʫʙʣʠʢʦʚʘʥʥʳʤ ʪʘʨʠʬʘʤ 
 Iï ʧʝʨʚʦʥʘʯʘʣʴʥʦʝ ʦʬʦʨʤʣʝʥʠʝ Inclusive Tour (IT) 

Yï ʧʝʨʝʦʬʦʨʤʣʝʥʠʝ Inclusive Tour (IT) 
 Uï ʧʝʨʚʦʥʘʯʘʣʴʥʦʝ ʦʬʦʨʤʣʝʥʠʝ Bulk Tour (BT) 

 Wï ʧʝʨʝʦʬʦʨʤʣʝʥʠʝ Bulk Tour (BT) 

  
 
 

/E 25000 
/E GBP RUB  

ʕʢʚʠʚʘʣʝʥʪ ʪʘʨʠʬʘ ʚ ʨʫʙʣʷʭ / ʧʨʠ ʦʬʦʨʤʣʝʥʠʠ ʦʙʤʝʥʘ ï ʢʦʜʳ 
ʧʨʦʤʝʞʫʪʦʯʥʳʭ ʚʘʣʶʪ (ʤʘʢʩʠʤʫʤ 2)  

  
 
 

/XM 200 RU ʊʘʢʩʘ ʟʘ ʦʬʦʨʤʣʝʥʠʝ vMCO ʚ ʨʫʙʣʷʭ 

  
 
 

/X 2000YQ 
/O 2000YQ 

ʊʘʢʩʳ, ʚʟʠʤʘʝʤʳʝ ʚ ʵʪʦʤ vMCO (X) ʠ ʪʘʢʩʳ, ʚʟʷʪʳʝ ʨʘʥʝʝ (O) ʚ ʨʫʙʣʷʭ 

  
 
 

/C EUR100.00 ʇʨʦʯʠʝ ʩʙʦʨʳ ʚ ʚʘʣʶʪʝ ʪʘʨʠʬʘ 

  
 
 

/Z 3500 ʕʢʚʠʚʘʣʝʥʪ ʧʨʦʯʠʭ ʩʙʦʨʦʚ ʚ ʨʫʙʣʷʭ 

  
 
 

/N EUR500.00 ʉʫʤʤʘ ʦʙʤʝʥʘ ʚ ʚʘʣʶʪʝ ʪʘʨʠʬʘ 

  
 
 

/J 17000 ʕʢʚʠʚʘʣʝʥʪ ʩʫʤʤʳ ʦʙʤʝʥʘ ʚ ʨʫʙʣʷʭ 

  
 
 

/S 2500 ʉʝʨʚʠʩʥʳʡ ʩʙʦʨ ʚ ʨʫʙʣʷʭ (ʢ ʩʫʤʤʝ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʜʦʙʘʚʣʷʝʪʩʷ ʢʦʜ XP) 

  
 
 

/W RUB 45037 ʆʙʱʘʷ ʠʪʦʛʦʚʘʷ ʩʫʤʤʘ ʧʦ vMCO ʚ ʨʫʙʣʷʭ 

  
 
 

/K1 118.015 ʂʫʨʩ ʧʝʨʝʩʯʝʪʘ ʚʘʣʶʪʳ ʪʘʨʠʬʘ ʚ ʨʫʙʣʠ ʠʣʠ ʚ ʚʩʧʦʤʦʛʘʪʝʣʴʥʫʶ ʚʘʣʶʪʫ 

  
 
 

/U EUR ʂʦʜ ʚʩʧʦʤʦʛʘʪʝʣʴʥʦʡ ʚʘʣʶʪʳ 

  
 
 

/K2 37.00 ʂʫʨʩ ʧʝʨʝʩʯʝʪʘ ʚʩʧʦʤʦʛʘʪʝʣʴʥʦʡ ʚʘʣʶʪʳ ʚ ʨʫʙʣʠ 

  
 
 

/NF- 10000 ʈʘʟʤʝʨ ʥʝʪʪʦ-ʪʘʨʠʬʘ (Net Remit) ʚ ʨʫʙʣʷʭ 

  
 
 

/Q P2-3 
/Q- SMITH JOHN MR 

ʀʤʝʥʘ ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ ʧʘʩʩʘʞʠʨʦʚ, ʜʣʷ ʢʦʪʦʨʳʭ ʦʬʦʨʤʣʷʝʪʩʷ vMCO 

 
 
 
 
 



101 

ʇʨʠʣʦʞʝʥʠʝ 4: ʂʦʜʳ ʠʩʪʦʨʠʯʝʩʢʦʡ ʯʘʩʪʠ ʤʘʩʢʠ TSM 
 

ʂʆɼ ʆʇʀʉɸʅʀɽ 

AA ɼʦʙʘʚʣʝʥʦ ʧʦʣʝ çʇʨʝʜʲʷʚʣʝʥ ʛʜʝè 

AB ɼʦʙʘʚʣʝʥʦ ʧʦʣʝ çʅʦʤʝʨʘ ʜʦʢʫʤʝʥʪʦʚè 

AD ɼʦʙʘʚʣʝʥʦ ʧʦʣʝ çʇʨʝʜʲʷʚʣʝʥ ʢʦʤʫè 

AF ɼʦʙʘʚʣʝʥʦ ʬʠʥʘʥʩʦʚʦʤ ʧʦʣʝ, ʩʣʝʜʦʤ ʫʢʘʟʘʥʳ ʠʜʝʥʪʠʬʠʢʘʪʦʨʳ ʜʦʙʘʚʣʷʝʤʳʭ ʧʦʣʝʡ 
(ʥʘʧʨʠʤʝʨ: F ï ʧʦʣʝ çʊʘʨʠʬè) 

AG ɼʦʙʘʚʣʝʥʦ ʧʦʣʝ çIATA ʢʦʜ ʮʝʣʠ ʦʬʦʨʤʣʝʥʠʷ MCOè 

AH ɼʦʙʘʚʣʝʥʦ ʧʦʣʝ çʈʝʤʘʨʢʠ / ʜʦʧʦʣʥʠʪʝʣʴʥʘʷ ʠʥʬʦʨʤʘʮʠʷè 

AI ɼʦʙʘʚʣʝʥʦ ʧʦʣʝ çʎʝʣʴ ʦʬʦʨʤʣʝʥʠʷ MCOè 

AK1 ɼʦʙʘʚʣʝʥʦ ʧʦʣʝ çʂʫʨʩ ʦʙʤʝʥʘè 

AK2 ɼʦʙʘʚʣʝʥʦ ʧʦʣʝ çʂʫʨʩ ʦʙʤʝʥʘ ʧʨʦʤʝʞʫʪʦʯʥʦʡ ʚʘʣʶʪʳè 

AM ɼʦʙʘʚʣʝʥʦ ʧʦʣʝ çɼʦʧʦʣʥʠʪʝʣʴʥʳʝ ʧʘʩʩʘʞʠʨʳè 

AN ɼʦʙʘʚʣʝʥʦ ʧʦʣʝ ʠʤʝʥʠ ʧʘʩʩʘʞʠʨʘ 

ANF ɼʦʙʘʚʣʝʥʦ ʧʦʣʝ çʅʝʪʪʦ-ʪʘʨʠʬè 

AY ɼʦʙʘʚʣʝʥʦ ʧʦʣʝ çʊʠʧ ʧʫʪʝʰʝʩʪʚʠʷè 

CA ʀʟʤʝʥʝʥʦ ʧʦʣʝ çʇʨʝʜʲʷʚʣʝʥ ʛʜʝè 

CB ʀʟʤʝʥʝʥʦ ʧʦʣʝ çʅʦʤʝʨʘ ʜʦʢʫʤʝʥʪʦʚè 

CD ʀʟʤʝʥʝʥʦ ʧʦʣʝ çʇʨʝʜʲʷʚʣʝʥ ʢʦʤʫè 

CF ʀʟʤʝʥʝʥʦ ʬʠʥʘʥʩʦʚʦʤ ʧʦʣʝ, ʩʣʝʜʦʤ ʫʢʘʟʘʥʳ ʠʜʝʥʪʠʬʠʢʘʪʦʨʳ ʠʟʤʝʥʝʥʥʳʭ ʧʦʣʝʡ 
(ʥʘʧʨʠʤʝʨ: F ï ʧʦʣʝ çʊʘʨʠʬè) 

CG ʀʟʤʝʥʝʥʦ ʧʦʣʝ çIATA ʢʦʜ ʮʝʣʠ ʦʬʦʨʤʣʝʥʠʷ MCOè 

CH ʀʟʤʝʥʝʥʦ ʧʦʣʝ çʈʝʤʘʨʢʠ / ʜʦʧʦʣʥʠʪʝʣʴʥʘʷ ʠʥʬʦʨʤʘʮʠʷè 

CI ʀʟʤʝʥʝʥʦ ʧʦʣʝ çʎʝʣʴ ʦʬʦʨʤʣʝʥʠʷ MCOè 

CK1 ʀʟʤʝʥʝʥʦ ʧʦʣʝ çʂʫʨʩ ʦʙʤʝʥʘè 

CK2 ʀʟʤʝʥʝʥʦ ʧʦʣʝ çʂʫʨʩ ʦʙʤʝʥʘ ʧʨʦʤʝʞʫʪʦʯʥʦʡ ʚʘʣʶʪʳè 

CM ʀʟʤʝʥʝʥʦ ʧʦʣʝ çɼʦʧʦʣʥʠʪʝʣʴʥʳʝ ʧʘʩʩʘʞʠʨʳè 

CN ʀʟʤʝʥʝʥʦ ʧʦʣʝ ʠʤʝʥʠ ʧʘʩʩʘʞʠʨʘ 

CNF ʀʟʤʝʥʝʥʦ ʧʦʣʝ çʅʝʪʪʦ-ʪʘʨʠʬè 

CY ʀʟʤʝʥʝʥʦ ʧʦʣʝ çʊʠʧ ʧʫʪʝʰʝʩʪʚʠʷè 

XA ʋʜʘʣʝʥʦ ʧʦʣʝ çʇʨʝʜʲʷʚʣʝʥ ʛʜʝè 

XB ʋʜʘʣʝʥʦ ʧʦʣʝ çʅʦʤʝʨʘ ʜʦʢʫʤʝʥʪʦʚè 

XD ʋʜʘʣʝʥʦ ʧʦʣʝ çʇʨʝʜʲʷʚʣʝʥ ʢʦʤʫè 

XF ʋʜʘʣʝʥʦ ʬʠʥʘʥʩʦʚʦʤ ʧʦʣʝ, ʩʣʝʜʦʤ ʫʢʘʟʘʥʳ ʠʜʝʥʪʠʬʠʢʘʪʦʨʳ ʫʜʘʣʝʥʥʳʭ ʧʦʣʝʡ 
(ʥʘʧʨʠʤʝʨ: F ï ʧʦʣʝ çʊʘʨʠʬè) 

XG ʋʜʘʣʝʥʦ ʧʦʣʝ ç IATA ʢʦʜ ʮʝʣʠ ʦʬʦʨʤʣʝʥʠʷ MCOè 

XH ʋʜʘʣʝʥʦ ʧʦʣʝ çʈʝʤʘʨʢʠ / ʜʦʧʦʣʥʠʪʝʣʴʥʘʷ ʠʥʬʦʨʤʘʮʠʷè 

XI ʋʜʘʣʝʥʦ ʧʦʣʝ çREASON FOR ISSUANCE (MCO)è 

XK1 ʋʜʘʣʝʥʦ ʧʦʣʝ çʂʫʨʩ ʦʙʤʝʥʘè 

XK2 ʋʜʘʣʝʥʦ ʧʦʣʝ çʂʫʨʩ ʦʙʤʝʥʘ ʧʨʦʤʝʞʫʪʦʯʥʦʡ ʚʘʣʶʪʳè 

XM ʋʜʘʣʝʥʦ ʧʦʣʝ çɼʦʧʦʣʥʠʪʝʣʴʥʳʝ ʧʘʩʩʘʞʠʨʳè 

XN ʋʜʘʣʝʥʦ ʧʦʣʝ ʠʤʝʥʠ ʧʘʩʩʘʞʠʨʘ 

XNF ʋʜʘʣʝʥʦ ʧʦʣʝ çʅʝʪʪʦ-ʪʘʨʠʬè 

XY ʋʜʘʣʝʥʦ ʧʦʣʝ çʊʠʧ ʧʫʪʝʰʝʩʪʚʠʷè 
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MCO - INVALID TICKETING CARRIER .................................................................................................................. 57 
MCO - NEED FARE/TOTAL/EXCHANGE VALUE ................................................................................................. 57 
MCO - NEED FORM OF PAYMENT ............................................................................................................ 18, 19, 57 
MCO - NEED ORIGINAL ISSUE TICKET NUMBER ............................................................................................... 57 
MISC. DOCUMENT SELECTION DOES NOT MATCH PAX SELECTION ............................................................ 62 
  

NEED COMMISSION FOR MCO ....................................................................................................................... 20, 57 
NEED INTERNATIONAL INDICATOR FOR MCO .................................................................................................. 57 
NEED NAMES ............................................................................................................................................................ 9 
NEED PASSENGER ASSOCIATION FOR MCO/SVC/XSB ELEMENT................................................................. 10 
NO REFUND RECORD PRESENT.......................................................................................................................... 77 
  

OFFICE RESTRICTED ............................................................................................................................................ 57 
  

REFUND RECORD PENDING - ACTION OR IGNORE .......................................................................................... 76 
REFUND REJECTED - DOCUMENT NOT CONFIRMED SALE USE TRDC TO CANCEL .................................. 75 
REJECTED - DOCUMENT CONFIRMED SALE ............................................................................................... 67, 69 

 
 
ʇʨʠʤʝʯʘʥʠʝ: ʦʧʠʩʘʥʠʝ ʜʨʫʛʠʭ ʩʦʦʙʱʝʥʠʡ ʚʳ ʤʦʞʝʪʝ ʥʘʡʪʠ ʚ ʩʠʩʪʝʤʝ: 
 

HE VMCO 
 

GP SYM 

 
  ʠʣʠ ʥʘʡʪʠ ʥʘ ʩʘʡʪʝ http://helpdesk.amadeus.ru ʚ ʨʘʟʜʝʣʝ ʉʠʩʪʝʤʥʳʝ ʦʰʠʙʢʠ. 
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ʂʨʘʪʢʠʡ ʧʝʨʝʯʝʥʴ ʜʝʡʩʪʚʠʡ ʧʨʠ ʨʘʙʦʪʝ ʩ vMCO 
 
 

ʆʬʦʨʤʣʝʥʠʝ vMCO 
Á ʩʦʟʜʘʥʠʝ ʵʣʝʤʝʥʪʘ MCO (ʢʦʜʳ ʧʨʠʯʠʥ ï ʩʤ. ʩʪʨ. 96): 

IMCM A /LH FRA 15JUL /*OWN REASON/**-ACCDATA /P2 (ʩʤ. ʩʪʨ. 9) 
Á ʟʘʧʦʣʥʝʥʠʝ ʤʘʩʢʠ TSM: 

 TMI /L3 /YI /FEUR100 /E4400 /K1 44.00 /B220-1234567890 (ʩʤ. ʩʪʨ. 96) 
Á ʚʚʦʜ ʵʣʝʤʝʥʪʦʚ FP, FM (ʠ ʜʨ. ʵʣʝʤʝʥʪʳ ʪʘʨʠʬʘ ï ʩʤ. ʩʪʨ. 15): 

3 / FP CASH ʠʣʠ FP CASH /L3 ï ʤ.ʙ. ʫʢʘʟʘʥ ʜʣʷ ʚʩʝʭ ʜʦʢʫʤʝʥʪʦʚ (ʩʤ. ʩʪʨ. 18) 
3 / FM 0 ʠʣʠ FM 0 /L3 ï ʤ.ʙ. ʥʝʦʙʷʟʘʪʝʣʴʥʳʤ (ʩʤ. ʩʪʨ. 20) 

Á ʦʬʦʨʤʣʝʥʠʝ vMCO  ï ʦʪʚʝʪ ñOK VIRTUAL MCOò (ʩʤ. ʩʪʨ. 53): 
TTM/Lxx  ï ʧʦ ʥʦʤʝʨʫ ʵʣʝʤʝʥʪʘ MCO (xx ï ʥʦʤʝʨ ʵʣʝʤʝʥʪʘ MCO); 
TTM/RT  ï ʙʝʟ ʟʘʢʨʳʪʠʷ PNR; 
TTM/TMN  ï ʩʦ ʩʧʠʩʢʦʤ ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ ʧʘʩʩʘʞʠʨʦʚ; 
TTM/C-UR  ï ʩ ʧʝʯʘʪʴʶ ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ ʜʦʢʫʤʝʥʪʦʚ (ʩʤ. ʩʪʨ. 55); 
TTM/EMLA  ï ʩ ʦʪʧʨʘʚʢʦʡ Passenger Receipt ʥʘ email, ʫʢʘʟʘʥʥʳʡ ʚ APE; 
TTMRB1234  ï ʩ ʧʝʯʘʪʴʶ ʜʦʢʫʤʝʥʪʦʚ ʥʘ ʫʢʘʟʘʥʥʳʡ ʧʨʠʥʪʝʨ; 
TTP/ET/TTM  ï ʦʜʥʦʚʨʝʤʝʥʥʦ ʩ ʦʬʦʨʤʣʝʥʠʝʤ ʵʣʝʢʪʨʦʥʥʦʛʦ ʙʠʣʝʪʘ (ʩʤ. ʩʪʨ. 61); 

Á ʧʝʯʘʪʴ ʩʧʠʩʢʘ ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ ʧʘʩʩʘʞʠʨʦʚ TMN/Lxx (xx ï ʥʦʤʝʨ ʵʣʝʤʝʥʪʘ MCO) - ʩʤ. ʩʪʨ. 60  
 

 

ʇʨʦʩʤʦʪʨ ʦʪʯʝʪʘ TJQ (ʩʤ. ʩʪʨ. 61) 
Á ʃʠʯʥʳʡ ʦʪʯʝʪ ʘʛʝʥʪʘ    ï TJQ 
Á ʆʪʯʝʪ ʧʦ ʚʩʝʤʫ ʦʬʠʩʫ    ï TJQ/SOF-MOWR22904 
Á ʆʪʯʝʪ ʟʘ ʧʝʨʠʦʜ    ï TJQ/D-01JAN31JAN 
Á ʇʦʠʩʢ vMCO ʧʦ ʥʦʤʝʨʫ   ï TJQ/F-1234567890 ʠʣʠ TJT/TK-1234567890 
Á ʆʪʯʝʪ ʧʦ ʚʘʣʠʜʠʨʫʶʱʝʤʫ ʧʝʨʝʚʦʟʯʠʢʫ ï TJQ/QVP-yy (yy ï ʢʦʜ ʘʚʠʘʢʦʤʧʘʥʠʠ) 
Á ʆʪʯʝʪ ʧʦ ʟʘʧʠʩʷʤ ʩ ʦʧʨʝʜʝʣʝʥʥʳʤ ʩʪʘʪʫʩʦʤ ï TJQ/QTC-zzzz 

(zzzz ï ʤʦʞʝʪ ʙʳʪʴ: 
MD50 ï ʦʬʦʨʤʣʝʥʠʝ/ʦʙʤʝʥ, CANX ï ʘʥʥʫʣʷʮʠʷ, 
RFND ï ʚʦʟʚʨʘʪ,   RFNX ï ʦʪʤʝʥʘ ʚʦʟʚʨʘʪʘ) 

 

 

ɸʥʥʫʣʷʮʠʷ ʦʬʦʨʤʣʝʥʥʦʛʦ vMCO (ʩʤ. ʩʪʨ. 61) 
Á ʠʟ PNR   ï TRDC /Lxx (xx ï ʥʦʤʝʨ ʵʣʝʤʝʥʪʘ MCO ʚ PNR) 
Á ʠʟ ʦʪʯʝʪʘ  ï TRDC /I-ʭxx (ʭxx ï ʧʦʨʷʜʢʦʚʳʡ ʥʦʤʝʨ ʚ ʦʪʯʝʪʝ TJQ) 
Á ʧʦ ʥʦʤʝʨʫ vMCO ï TRDC /TK-9070010094 (10 ʮʠʬʨ ʥʦʤʝʨʘ) 

 

 

ɺʦʩʩʪʘʥʦʚʣʝʥʠʝ ʘʥʥʫʣʠʨʦʚʘʥʥʦʛʦ vMCO (ʩʤ. ʩʪʨ. 68) 
Á ʠʟ PNR   ï TRDR /Lxx (xx ï ʥʦʤʝʨ ʵʣʝʤʝʥʪʘ MCO ʚ PNR) 
Á ʠʟ ʦʪʯʝʪʘ  ï TRDR /I-ʭxx (ʭxx ï ʧʦʨʷʜʢʦʚʳʡ ʥʦʤʝʨ ʚ ʦʪʯʝʪʝ TJQ) 
Á ʧʦ ʥʦʤʝʨʫ vMCO ï TRDR /TK-9070010094 (10 ʮʠʬʨ ʥʦʤʝʨʘ) 

 

 

ʆʙʤʝʥ vMCO (ʩʤ. ʩʪʨ. 70) 
Á ʩʦʟʜʘʥʠʝ ʵʣʝʤʝʥʪʘ MCO (ʢʦʜʳ ʧʨʠʯʠʥ ï ʩʤ. ʩʪʨ. 96): 

IMCM A /LH FRA 15JUL /P2 (ʩʤ. ʩʪʨ. 9) 
Á ʟʘʧʦʣʥʝʥʠʝ ʤʘʩʢʠ TSM: 

 TMI /L3 /YI /REUR100 /ERUB /O200YQ /X100YQ /W1100 /K1 44.00 (ʩʤ. ʩʪʨ. 96) 
Á ʩʦʟʜʘʥʠʝ ʵʣʝʤʝʥʪʘ FO: 

3/ FO 105-1234567890 SVX 15SEP08 (ʩʤ. ʩʪʨ. 22) 
Á  ʩʦʟʜʘʥʠʝ ʵʣʝʤʝʥʪʘ FP ʩ ʫʢʘʟʘʥʠʝʤ ʬʦʨʤʳ ʜʦʧʣʘʪʳ: 

FPO/INVOICE+/CASH (ʩʤ. ʩʪʨ. 18) 
Á ʩʦʟʜʘʥʠʝ ʵʣʝʤʝʥʪʘ FM ʩ ʫʢʘʟʘʥʠʝʤ ʢʦʤʠʩʩʠʠ 

FM 0 (ʩʤ. ʩʪʨ. 20) 
Á ʫʜʘʣʝʥʠʝ ʩʪʘʨʦʛʦ ʵʣʝʤʝʥʪʘ MCO (ʥʝ ʦʙʷʟʘʪʝʣʴʥʦ) XE2 
Á ʦʬʦʨʤʣʝʥʠʝ ʥʦʚʦʛʦ vMCO ʩ ʧʦʤʦʱʴʶ ʢʦʤʘʥʜʳ TTM (ʩʤ. ʩʪʨ. 53) 
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ɺʦʟʚʨʘʪ vMCO (ʩʤ. ʩʪʨ. 75) 
 

ʇʦʣʥʳʡ ʚʦʟʚʨʘʪ (ʢʨʦʤʝ ʩʙʦʨʦʚ) ï ʩʤ. ʩʪʨ. 81 
Á ʙʝʟ ʫʜʝʨʞʘʥʠʡ   ï TRF/Lxx/FULL (xx ï ʥʦʤʝʨ ʵʣʝʤʝʥʪʘ MCO) 
Á ʩʦ ʰʪʨʘʬʦʤ   ï TRF/Lxx/FULL/CP500A (xx ï ʥʦʤʝʨ ʵʣʝʤʝʥʪʘ MCO) 
Á ʪʦʣʴʢʦ ʪʘʢʩ   ï TRF/Lxx/TAX/FULL (xx ï ʥʦʤʝʨ ʵʣʝʤʝʥʪʘ MCO) 

 

ʏʘʩʪʠʯʥʳʡ ʚʦʟʚʨʘʪ (ʫʜʝʨʞʠʚʘʝʪʩʷ ʯʘʩʪʴ ʪʘʨʠʬʘ ʠ/ʠʣʠ ʪʘʢʩʳ) 
Á ɺʳʟʦʚ ʤʘʩʢʠ ʚʦʟʚʨʘʪʘ (ʩʤ. ʩʪʨ. 75) 

o ʠʟ PNR  ï TRF/Lxx (xx ï ʥʦʤʝʨ ʵʣʝʤʝʥʪʘ MCO) 
o ʠʟ ʦʪʯʝʪʘ  ï TRF/I-xx (xx ï ʧʦʨʷʜʢʦʚʳʡ ʥʦʤʝʨ ʚ ʦʪʯʝʪʝ TJQ) 
o ʧʦ ʥʦʤʝʨʫ vMCO ï TRF123-1234567890 

Á ʄʦʜʠʬʠʢʘʮʠʷ ʤʘʩʢʠ ʚʦʟʚʨʘʪʘ (TRFU) - ʩʤ. ʩʪʨ. 77 
Á ɺʳʟʦʚ ʩʧʠʩʢʘ ʪʘʢʩ (TRFT) - ʩʤ. ʩʪʨ. 79 
Á ʀʛʥʦʨʠʨʦʚʘʪʴ ʪʝʢʫʱʫʶ ʤʘʩʢʫ (TRFIG) - ʩʤ. ʩʪʨ. 79 
Á ɺʳʟʦʚ ʪʝʢʫʱʝʡ ʤʘʩʢʠ ʚʦʟʚʨʘʪʘ ʥʘ ʵʢʨʘʥ (TRF) - ʩʤ. ʩʪʨ.  77 
Á ʆʬʦʨʤʣʝʥʠʝ ʚʦʟʚʨʘʪʘ ʚ ʦʪʯʝʪʝ (TRFP) - ʩʤ. ʩʪʨ. 80 
Á ʇʨʦʚʝʨʠʪʴ ʦʪʯʝʪ (TJQ) - ʩʤ. ʩʪʨ. 61 
Á ʋʜʘʣʠʪʴ ʙʨʦʥʴ (XI) ʠʣʠ ʵʣʝʤʝʥʪ MCO (XE3) 

 

ʆʪʤʝʥʘ ʚʦʟʚʨʘʪʘ (ʩʤ. ʩʪʨ. 84) 
Á ʠʟ PNR   ï TRDʉ /Lxx (xx ï ʥʦʤʝʨ ʵʣʝʤʝʥʪʘ MCO) 
Á ʠʟ ʦʪʯʝʪʘ  ï TRDʉ /I-ʭxx (ʭxx ï ʧʦʨʷʜʢʦʚʳʡ ʥʦʤʝʨ ʚ ʦʪʯʝʪʝ TJQ) 
Á ʧʦ ʥʦʤʝʨʫ vMCO  ï TRDʉ /TK-9070010094 (10 ʮʠʬʨ ʥʦʤʝʨʘ) 

 

 

ʇʦʚʪʦʨʥʳʡ ʚʳʧʫʩʢ (ʩʤ. ʩʪʨ. 86) 
Á ʥʘ ʫʢʘʟʘʥʥʳʡ ʧʨʠʥʪʝʨ: 

TTR RB1234 /L8 
Á ʝʩʣʠ ʦʬʦʨʤʣʷʣʦʩʴ ʚʤʝʩʪʝ ʩ ETKT: 

TTR /M /L 8 
Á ʥʝ ʚʩʝʭ ʜʦʢʫʤʝʥʪʦʚ (I - ʘʛʝʥʪʩʢʠʡ, U - ʢʦʥʪʨʦʣʴʥʳʡ, F - ʩʣʠʧ): 

TTR /L8 /ʉ-I 
Á ʜʦʢʫʤʝʥʪʘ ʦ ʚʦʟʚʨʘʪʝ ʜʝʥʝʞʥʳʭ ʩʨʝʜʩʪʚ (ʩʤ. ʩʪʨ. 87) 

o ʚʳʟʚʘʪʴ ʤʘʩʢʫ ʚʦʟʚʨʘʪʘ 
TRF125-5931111545 
TRF/I-2 (ʚʳʙʦʨ ʠʟ ʩʧʠʩʢʘ ʦʧʝʨʘʮʠʡ ʩ ʵʪʠʤ vMCO) 

o ʦʪʧʨʘʚʠʪʴ ʧʦʚʪʦʨʥʦ ʥʘ ʧʝʯʘʪʴ (ʥʘ ʫʢʘʟʘʥʥʳʡ ʧʨʠʥʪʝʨ)  
TRFP RB1234 

Á ʩʧʠʩʢʘ ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ ʧʘʩʩʘʞʠʨʦʚ 
TMN-RB1234 /L5 (ʩʤ. ʩʪʨ. 89) 

 

 

ʋʜʘʣʝʥʥʦʝ ʦʬʦʨʤʣʝʥʠʝ vMCO (Remote Document Printing) (ʩʤ. ʩʪʨ. 90) 
Á ʚʧʠʩʘʪʴʩʷ ʚ ʫʜʘʣʝʥʥʳʡ ʦʬʠʩ ʩ ʧʦʤʦʱʴʶ ʟʘʜʘʥʥʦʛʦ ʩʘʡʥʘ: 

JUM/O-MOWR22BBB/0001AA/SU (ʩʤ. ʩʪʨ. 91) 
Á ʦʪʢʨʳʪʴ ʙʨʦʥʠʨʦʚʘʥʠʝ (ʩʤ. ʩʪʨ. 26) 

o ʧʦ ʥʦʤʝʨʫ PNR 
RT Y2Z4AR 

o ʧʦ ʬʘʤʠʣʠʠ (ʩ ʫʢʘʟʘʥʠʝʤ office ID, ʛʜʝ ʙʳʣʘ ʩʜʝʣʘʥʘ ʵʪʘ ʙʨʦʥʴ) 
RT/MOWR22AAA-IVANOV 

Á ʧʨʦʠʟʚʝʩʪʠ ʥʝʦʙʭʦʜʠʤʳʝ ʜʝʡʩʪʚʠʷ 
o ʚʳʧʫʩʪʠʪʴ/ʦʙʤʝʥʷʪʴ vMCO (ʩ ʫʢʘʟʘʥʠʝʤ ʤʥʝʤʦʥʠʢ ʥʫʞʥʦʛʦ ʧʨʠʥʪʝʨʘ) 

TTM RB1234 /L5 (ʩʤ. ʩʪʨ. 54) 
o ʚʳʧʫʩʪʠʪʴ ʩʧʠʩʦʢ ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ ʧʘʩʩʘʞʠʨʦʚ 

TMN-RB1234 /L5 (ʩʤ. ʩʪʨ. 60) 
o ʘʥʥʫʣʠʨʦʚʘʪʴ ʦʬʦʨʤʣʝʥʥʦʝ vMCO 

TRDC/L5 (ʩʤ. ʩʪʨ. 61) 
o ʚʦʩʩʪʘʥʦʚʠʪʴ ʘʥʥʫʣʠʨʦʚʘʥʥʦʝ vMCO 

TRDR/L5 (ʩʤ. ʩʪʨ. 68) 
o ʧʨʦʠʟʚʝʩʪʠ ʚʦʟʚʨʘʪ vMCO 

TRFP RB1234 (ʩʤ. ʩʪʨ. 75) 
o ʦʪʤʝʥʠʪʴ ʚʦʟʚʨʘʪ vMCO 

TRDC/I-xxx (ʭxx ï ʧʦʨʷʜʢʦʚʳʡ ʥʦʤʝʨ ʚ ʦʪʯʝʪʝ, ʩʤ. ʩʪʨ. 84) 
Á ʚʳʧʠʩʘʪʴʩʷ ʠʟ ʫʜʘʣʝʥʥʦʛʦ ʦʬʠʩʘ: JUO (ʩʤ. ʩʪʨ. 91) 

 


